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Unit 1
Text A

History of International Trade

International trade today little resembles European commerce as it existed between the 16th
century and the 19th century. Trade in earlier times was conducted largely between a mother
country and its colonies. It was conducted according to strict mercantilist principles. The colonies
were supposed to supply the mother country with raw materials, and they were expected to buy
all finished goods from the mother country. Other forms of trade were forbidden to the colonies,
but many of them evaded these restrictions.

Industrial Revolution. A result of the Industrial Revolution, which began in England in the
18th century, was the transformation of trade from a colonial exchange into a many-sided in
ternational institution. Striking changes occurred in the methods of producing and transporting
goods. Cottage industries gave way to mass production in factories. Railroads and steamships
lowered the cost of transportation at the same time that new markets were being sought for the
expanding output of goods. These changes brought many more goods into international trade and
enabled them to be transported more cheaply and over far greater distances than ever before.

The Industrial Revolution also brought an end to mercantilist policies. The laissez-faire
attitudes that emerged in their stead permitted businessmen to manufacture what they pleased and
to trade freely with other nations. Trade was also stimulated by the growth of banking facilities,
insurance companies, and improved commercial shipping and communications.

Growth of Free Trade. The repeal of the Corn Laws by Great Britain in 1846 ended Britain’s
long-standing policy of protectionism. The Corn Laws had restricted both the import and the
export of grain. During the 19th century, many European nations made commercial agreements
with each other easing their tariff rates. Lower tariffs and the growth of population and industry
caused trade to soar in the 19th century.

By 1880 most of the trading nations of the world had adopted the gold standard. Gold
became an international means of paying bills. The value of each currency was defined in terms of
gold, and each currency was therefore automatically related to the others. By providing monetary
stability, it was hoped that the gold standard would encourage trade.

In the 20th century two world wars and a major depression caused severe disturbances in
international trade. Nations, sensing a threat to their domestic economies, sought to protect

themselves from further disturbances by erecting various barriers to trade.
New Words
resemble [ ri'zembl] : vt. B BAL, HM



conduct [kan'dakt]
colony [ 'koloni ]

evade [i'veid]
transformation [treensfa'meifan ]
emerge [i'maidz]

repeal [ri'piil]

soar [sa:]

adopt [a'dopt ]
providing [ pra'vaidiy]
stability [sta'biliti]
severe [si'via]
disturbance [dis'ta!bons]
sensing [ 'sensig]

erect [i'rekt]

define [di'fain]

v, vi. {oHEEHE K158
n. BRH

vi. SRl ; UhE ; B

n. B, A B s

vi. R, A

n. BEBR; BE I ; BN ; W sy

vi. &8k HEN; ML

vt. RA ;R4 ; ERE N
conj. M-, RE & £ETF
n. BE; B Rk

a. BAE; RIS

n. BhEL;AEEL; BEL

n. ¥

vt. BI;WL

ve. FRE S

Phrases and Expressions

give way to--- - B ;

in sb’s stead % £ IN

finished goods AR

Industrial Revolution Tk ¥

cottage industry XEFITU

mass production KRB

cost of transportation R A

banking facilities BITRME

insurance company REAH

free trade BERS

Corn Law Y

tariff rate XHE

gold standard RER{r; &0
Notes

1. mercantilist principle ZER§3: X EH]
BATF 16,17 BRI BT A KRB, PR RRRERRMEEERBNEES
o FHNERRERKFEFAEE, IEPXEE . HBXHD AL, THBEA IR S
HIME

2. Cottage industries gave way to mass production in factories. T.J” HREEEFRRTREFT
I
give way to BWAH“BERMKA”. M.
Tears gave way to smiles. BEIE H%,
2



3. The laissez-faire attitudes that emerged in their stead permitted businessmen to manufacture
what they pleased and to trade freely with other nations. E HBEFE X EERATE/RE
X, AFBAER IR FERHRT, FATUSHMEREHRS.

1) Laissezfaire(3k) ATFHEIGHREEN
BWREY L EHEMR . EFRBUF REF R MABAE, BRI RS MY N6 — Yk
PR

2) insb’s stead BMHBAFEAN”, their 76t 4k AR 44 B B B9 “mercantilist policies” o

4. Corn Law &
1400~ 1846 4], REBUF RS AW O BREE RN TR BN, URNBEEHREKT
PTHRERESDBA. BUANMERE YARPHB BN,

5. Gold Standard & 4={ f
RUREHFRPER TME, B bKELE 1816 FEFH LT, it 30 £R, 5%
F 3 X ERCERIFX T B

6. The value of each currency was defined in terms of gold, and each currency was therefore
automatically related to the others. §—HH TN HFBIBER ST E, X —F 5T K
B3l SHAMRHHRKRER,

1) in terms of Ph-+---- FE R, Hitn.

Calculated in terms of 1980 constant prices. #: 1980 £ RN ¥ K,

He tends to think of everything in terms of money. 7 LA £245 % — 406914,
2) be related (to) &-----FHX&k

French and Spanish are related languages. 355058 55 R &,

7. Nations, sensing a threat to their domestic economies, sought to protect themselves from
further disturbances by erecting various barriers to trade. FEERIENMHE P2 5 T 15
—HFR B, BT X E R R 5 R B RS, LREPA A ARG R TSR,

Exercises

I . Translate the following:

- RIZBEF, BT

- BN BRRFEWTTEH,

- MBI I A T AR,

- RRRATHRBR %,

- FHBEKEPRG AR BV XTS5 B AT,

. She is trying to expand her business.

NN U AW e

. The Chinese Government has adopted a series of measures to solve the country’s rural
surplus-labor problem.
8. Such quick growth will not cause an overheated economy.
9. Problems such as selling state assets at low prices have emerged due to lack of unified
regulations.
10. They resemble each other in shape but not in color.
I . Answer the following questions:



What was the trade in earlier times like?

Where and when did the Industrial Revolution began?

‘What was the purpose for seeking new markets?

. What enabled goods to be transported more cheaply?

. What were the characteristics of laissez faire?

. What were the major factors for trade to soar in the 19th century?
Was protectionism the restriction of free trade?

What was attributed to the monetary stability?

O 00 N N AW N e

‘What caused trading nations to erect trade barriers?
10. What is discussed in the text?
Il . Fill in the blanks with words or phrases given below. Change the form where necessary

evade resemble soar adopt emerge
stability stimulate occur in sb’s stead give way to
1. No new ideas during the talks.

2. Local governments at various lévels have attached importance to measures to
create employment opportunities.

. Disputes occasionally between them.

. The desert to pastures( B JR) .

She her sister in appearance but not in character.

. He racked his brains for income tax.

. The marriage gave to his life.

The cliffs 500 feet into the air.

. While the chief is away, another director will act

O 0 NN bW

10. Exercise is

Text B

Future of International Trade

In spite of the difficulties of predicting future trends in world trade, we can specify factors
that will be important. Some of these are: population growth; possible scarcity of commodities;
the food and energy situation; relations with the Third World ( developing nations); pressures to
preserve the environment; and international cooperation on political, social, economic, and
monetary problems.

If population growth continues at its present pace, the future balance between food demand
and supply may become dependent on new dietary patterns. Reduced consumption of meat,
‘ncreased use of new high protein food made from soybeans, and development of ocean resources
‘or food are some alternatives that must be considered.

As the population grows, prices of commodities will fluctuate. As countries endeavor to
4



increase yields on existing croplands through intensified use of water, energy, and fertilizers, the
cost of commodities will rise.

Growth of trade will depend greatly on availability of energy sources. There may still be a
trillion barrels of recoverable oil in the Middle East. But the oil crisis of 1974 has led to renewed
interest in coal and to a search for alternative sources of energy. Solar, geothermal, and nuclear
energy will play a large role in the years to come.

In future trade the key development to watch is the relationship between the industrialized
and the developing nations. Third World countries export their mineral deposits and tropical
agricultural products, which bring them desired foreign exchange. Tourism has also been greatly
responsible for the rapid development of some developing nations. Many Third World nations
with high unemployment and low wages have seen an emigration of workers to the developed
nations. Western Europe has received millions of such workers from Mediterranean countries.
The developing nations profit when these workers bring their savings and their acquired technical
skills back home. Many developing nations benefit when Western nations establish manufacturing
in their countries to take advantage of cheap labor.

As economies mature, economic growth rates tend to level off. The rate of population growth
is leveling off today in Western nations. This leveling-off eventually leads to static non-growth
markets. A point of saturation sets in — technology and innovation have seemed to achieve the
impossible, but then how much further can it go? Herman Kahn, in his book The Nezt 200
Years, says that a shift in priorities will have to occur for industrialized nations. No longer is the
creation of money and jobs essential; it is rather the improvement of the quality of life that must
be our concern. Today pollution is of major concern for industrialized nations. Environmentalists
are worried about the relationship between industrial objectives and preserving the environment.
In developing nations, however, the problem of pollution is ignored for the sake of development.

The Western World will eventually move to a period of relatively low economic growth,
coupled with a high rate of unemployment. A so-called welfare society will emerge. The
unemployed in the new welfare society will be taken care of by the employed through generous
contributions to the social welfare system.

Political questions remain as to the world’s future. We can only speculate as to whether
organized markets such as the Common Market and COMECON could eventually merge. In the
present political climate, this would seem impossible, although some cooperation agreements are
already in effect. Obviously a merger between the Western and Eastern European markets would
greatly enhance world trade.

International monetary cooperation will have a significant impact on future trade. If the IMF
countries are not able to agree upon a new international monetary order in the years to come,
international trade may become too risky for some companies to get involved in. If the IMF’s
unable to create sufficient international liquidity reserves in the future, there may not be enough
liquidity to sustain growth in trade.

However, growing international consultation and cooperation in economic, monetary, and
political matters will certainly contribute to the flourishing of world trade for years to come.



New Words and Expressions

predicate [ 'predikeit ]
specify [ 'spesifai]
scarcity [ 'skeasati ]
dietary ['daistari]
high-protein

soybean [ 'soibimn]
endeavor [in'deva]
trillion [ 'trilian]

barrel [ "beeral]
recoverable [ri'kavarobl]
solar [ 'ssule]

geothermal [ /dzi:ou'6o:mal ]
nuclear ['njuklis]
tropical [ 'tropiki1]
emigration [ emi'greifan]
Mediterranean [imedita'reinian]
mature [ ma'tjua]

static [ 'steetik]
saturation [ seetfa'reifan]
innovation [ina'veifon]
priority [ prai'orsti]
speculate [ 'spekjuleit ]
Common Market
COMECON

merge [ mo:dz]

in effect

enhance [in'hsems)

IMF

liquidity [1i'kwidati]
reserve [ri'zav]

liquidity reserves

ve. BiE EK- HRE
ve. 1R BB ¥R

n. BRE;ARFTRE PR R
a. REKEH

REEMN

n. BE; KE

n. BH;RA;£8
C(FEYFTI; ()

n. W;—HZE

. BEFEAY; BEEUE A9 ; BEAK 2 Y
. KMEE; HX KRB

. BFEN B 08 B FH
- (BT AY

. BEFXEBREE;BR
. W gAY

vt, vi. B HERR

a. BIEAY; TFRPRY

n. 8% ; WARSE

n. B ¥ BIH

n. RESGWFEER

vi. BR; B HE e
B 9 425 3 3t J5) i

LT HBIZERS

v. ()& 3#

BEX b ELHF AN
vt. 30
EHirg T EESHR

n. W BRER

n. CURHEZY
WERSHE

b

® 3 & R & & 8

Notes

1. If population growth continues at its present pace, the future balance between food demand
and supply may become dependent on new dietary patterns. S8 A 0L HBT&Y Ak
&, RFM B BER FHH B FH A& 44,

2. As countries endeavor to increase yields on existing croplands through intensified use of water,

energy, and fertilizers, the cost of commodities will rise. B F % E B fF #5 /1 E v §il::]

6



7K BE BRI B 32 B L A B B 7o B, 7 o L AN RE 2 M B0

. As economies mature, economic growth rates tend to level off. ¥ —EZH R BRAMN, HE

UF K B R TN

level off 1L IM, 0.

Unemployment is leveling off. ¢ .28 %% 11 3§ 1n ,

. A point of saturation sets in — technology and innovation have seemed to achieve the

impossible, but then how much further can it go? M EFIHF—HARNEFERB R TR

WHIRER, ©F 88 M eyt S ime?

1) setin FFEH(HJRESZET %), M. ‘

The rain set in at nightfall. ZWEREIEETFE T

2) the impossible FEJEEHIE,

- No longer is the creation of money and jobs essential. 834 RUEBLVTERBEHT,

No longer &1, L FAI W, B FRBI%,

. The Western World will eventually move to a period of relatively low economic growth,

coupled with a high rate of unemployment. 7ttt & ¥ A —4 Sy ﬁ*ﬁﬁﬂﬁﬁﬁ

CligiX-pe ¢34 F

5PA4E1E coupled with - unemployment Fi ¥E €18, i growth,

. We can only speculate as to whether organized markets such as the Common Market and .

COMECON could eventually merge. #{7R REMEN i g 3L fﬁ%ﬁﬁﬁ%ﬁ#ﬁgﬁﬁﬂ

REEGH.

1) Common Market Bl European Common Market Bk ¥ 3t 5 55 [ AR #% European Economic
Community BRMLFFIEF G, 1958 4 1 AhiEE. RS SERE(FILAA) TR
3, 1967 SRR LY 3¢ 7 BX Y4 9B 2 B European Coal and Steel Community 45 Bk
MIRFRERKE B European Atomic Energy Community & 3F, B Bk 3¢ [E1 4 B European
Communities, {HIH & {HIH¥E A, ]

2) COMECON ZHEHZEREL, MH“LEL", Council for Mutual Economic Assistance
HEE.

Comprehension Questions

. Multiple Choices:
1. One of the alternative sources of energy which are being developed is

A. coal B. oil
C. nuclear energy D. electricity

2. As economic mature, will happens to economic growth rate.
A. stopping growing higher B. growing at a higher level
C. slowing down D. stepping up

3. The industrialized nations’ priorities will change to
A. seeking markets B. job creation
C. environment polluting D. environment preserving

4. Growth of trade will depend greatly on



s WwN

. countries’ endeavor to increase production
availability of energy sources
population growth

OowWR

. direct use of solar radiation

. In future trade the key development to watch is the relationship between

. the industrialized and the advanced nations
the exporting and the importing nations
the trading and the non-trading nations

ODowp

the advanced and the developing nations

- Decide whether the following statements are true or false according to the passage:
1.

The developing nation can only earn foreign exchange by exporting mineral deposits and
tropical agricultural products.
Though the economic growth is low, the development of the Western World is high.

. The developing nations attach little importance to environment problems.
. The emigration of workers possibly benefit a developing nation.
. In order to sustain growth in trade, there should be enough liquidity.



Unit 2
Text A

How Selling a Service Differs From Selling a Product

A service does not lend itself to being specified in the same way as a product, as it does not
have the same reproducible physical dimensions that can be measured. Thus with the purchase of
any service there is a large element of trust on the part of the buyer. He can only be sure of the
quality and performance of the service after it has been completed.

What is so special about selling a service product, since the bucket analogy used in the
introduction would be equally appropriate for a company selling a product as it is to one selling a
service. How is it different? Perhaps this example will illustrate the nature of the difference.

Imagine a man who wants to buy a suit. He could walk into an outfitters and try various
suits “off-the-peg” until he found the one that was just right for him. Not only would he need to
be satisfied with the colour, material and style, but in all probability he would carefully examine
the stitching, how well the buttons did up and the overall cut of the suit. In effect he is buying a
product made to a specification which could be physically checked and tested.

Now alternatively this same man could have approached a bespoke tailor to make his suit. He
could certainly specify the colour, material and style that he required, but until the garment was
actually completed he would have been trusting to luck that the finished product would meet his
requirements to the full. The uncertainties of committing himself to this tailoring service would
only resolved in the fullness of time. This is a characteristic of the sales of all services.

It is never possible to know exactly what will be received until the service is rendered. The
element of trust is dominant in all transactions.

Whereas a product can be measured against a specification or scmple, a service can only be
described; and we all know from experience that communication is not always as precise as we
intend it to be.

For example, how could the efficiency of an estate agent be measured? By the speed at which
a house was sold? By the lack of problems that occurred during the process of selling a house? By
helping the vendor to achieve his asking price? Probably many other yardsticks spring to mind.
The estate agent claiming the efficiency of his service might well be doing so on the basis of just
one or two of these criteria.

Equally, his client’s expectations of efficiency could well revolve around an entirely different
set of criteria. Thus while the client buys and hopes for an efficient service, it is only at the
completion of the transaction that he will actually be able to measure the degree to which it met
his expectations.

But the element of trust is not the only distinguishing feature of a service. Just as with any

9



product there is an element of service, such as delivery or after-sales service, so for any service
there is a product element.

The market research organization provides a service which culminates in a product in the
shape of a report for its client. The hairdresser provides his skills in order to arrive at the product,
a stylish haircut. The portrait painter will require several sittings before he can deliver the framed
painting. The architect will spend many weeks using his accumulated knowledge and skill
preparing his product, a set of drawings.

It is important for the seller to be aware of the distinction between the service itself and the
end product, because at the end of the day he has to be certain which of these the customer is
buying. Is it the service, the special expertise that the seller can bring to bear on the customer’s
problem? Or is it the end result?

Clearly it has to be the former. The more an organization can demonstrate and earn a
reputation for its particular expertise, the more customers will assume that the end outcome will
be favourable for them. This aspect is obviously associated with the foregoing characteristic of a
service, the element of trust. However, by trading on the expertise, the company selling a service
distinguishes itself from those selling products in yet another way.

New Words
reproducible [ ri:pra'djuisabl] a. A[EEA, THEWY
dimension [ di'menfan] n. Rb, Kb
analogy [o'neeladsi] n. JHE, KM
outfitter ['aut/fita] n. EHEERTRAREA
bespoke [ bi'spauk] a. EHB, MEH
render [ 'rends] v. 85, ME
dominant [ 'dominant ] a. AXERHERE, HBHEHY
precise [ pri'sais] a. WHEY, WY
vender [ 'vends] n. £F
yardstick [ 'ja:dstik ] n. RiG, LEARE
criteria [ krai'tiria] n. WR¥E, HEAR
culminate [ 'kalmineit ] v. BRI E, AR HES
expertise [ iekspa'tiz] n. EXLE, FITHER
demonstrate ['demanstreit ] v. iE#, R{E
foregoing [ fo:'gauig] a. BUEAY, AR/

Phrases and Expressions

lend itself to R

on the part of < SRTRP FiE
in all probability RETTRE
do up ik

to the full S

10



commit oneself to #ECcEE

bring to bear FMA, mMETF

trade on vl bii]

distinguish from X5, $ 5
Notes

. The text is adapted from How to Sell a Service — Guidelines for effective Selling in a
Service Business written by Malcolm H.B. Mcdonald and John W.L. Leppard.

. He could walk into an outfitters and try various suits “off-the-peg” until he found the one that
was just right for him. fE# —FiREFLHREE, ERIES EHRRZ AT, AEH L
BRTHBKBAF,

5} “off-the-peg” & — X & %17 (compound noun), N “ N\ LT, W

a pick-me-up &M

a not-so-easy-to-operate-machine — & B RIEFIVLER

. The market research organization provides a service which culminates in a product in the shape
of a report for its client. WHHENHBABERHFRAEEZRERAME N THBERER
%

Which culminates in a product in the shape of a report #&E & M ], B serviceo

culminate in: IAB| WK, X T & ¥

in the shape of: X2 KF R, Bid 4R

. Is it the service, the special expertise that the seller can bring to bear on the customer’s
problem? B8 ¥ F|HIRSE, ¥R RAEREAY FE I T K ?

Isit -+ that B— A 5RIGA L,

bring to bear: H1EH1F, FIH, 8iH

Exercises

. Translate the following:

- RFAE G, FEERA A, FUE B ENRTF EEXasE,
. AEIRHERT —H A RANRE.

RN ZAEHERSMGSE=RHERRKGTAE,

- BERELIRS , RFRIKBIRS L it 148 KT 4L

- RN RMABRT, T, rigsHE,

- A service can be supplied either to organization or to private individuals. In both cases the

[ NN I Y B I

sales process can be considered from the buyer’s viewpoint.

7. The buyer purchases a service with a large element of trust, because it has no physical
dimension that can be measured.

8. Selling to an organization can sometimes prove to be a complex process, because it is
possible for a number of different people to become involved at the customer’s end.

9. When all things are equal, the orders usually go to the salesperson with the greatest selling
skills.

11



