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Part I English in Travel
Unit One Arrival

Lesson 1 At the Airport

Text The Airlines

Many different airlines have counters in the terminal building.
The country’s airline is not the only one that serves the airport. The
country wants people from all over the world to come as tourists. Yet
it can’t afford to provide services everywhere. No one country or
company can do this. Therefore, many different airlines provide ser-
vice to and from the many different places people need or want to
travel.

In addition, places visited by many travelers need to be served
by more than one airline so that the passengers can have a wider
choice of flights. Because there is so much competition among airlines
for passengers that there are many different kinds of service available
as well as different types and sizes of aircraft.

Because there are so many places that need airline service, there
are many different routes. In addition, because there are so many
passengers for certain places, many of the trunk lines fly the same
routes. To avoid confusion and air traffic problems,all airline routes
are controlled either by local government or by international regula-
tions. Airlines are regulated as to the number of flights, and many

—— 1 —
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other things, by agreements between different countries or by
government regulations(for domestic flights).

The International Air Transport Association (IATA) is a vol-
untary association of international airlines that sets routes, fares and
other standards of service. Most international airlines are members of
the IATA. They decide things by agreement among themselves.
However, government influence is very strong because many of the
airlines are owned by governments. ’

Special government agencies regulate domestic airlines and
those that fly into a country from other countries. The largest of
these government agencies is the Civil Aeronautics Board (CAB) of
the United States. Its function is to regulate and promote transporta-
tion within the country and between the United States and other
countries. Even when they concern domestic flights, the decisions of
the CAB can have much influence throughout the world because of
the importance of the United States to international tourism.

For example,in the United States,no airline may operate on a
route until the CAB gives permission. If an airline wishes to start a
new route within or to the country,it has to prove that it has the e-
quipment and people necessary for operating the service. The airline
must also prove that the new route is needed, that it will bring in
money and be a good business. If any other airline is already serving
the route, the airline must show that the competitive service will not
harm either airline.

The CAB regulations not only benefit the airlines, they also pro-
tect the passengers. There are regulations and standards for repairing
and maintaining the aircraft. There are rules and measurements for
training the people who fly, the people who take care of the aircraft

— 2 -—
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or the passengers,and the people who operate the airports. Regula-

tions concerning the safety of the aircraft and the passengers are

most important.

New Words and Expressions:

. terminal

. afford

. competition
.available

. aircraft

. route

. trunk

. fegulate

O X 3 B W N -

. voluntary
10. fare

11. aeronautics
12. function
13. promote

14. measurement

15. safety

Notes:

['torminal In.
[o'fod]v.

[ kompi'tifon In.
[a'veiloblJadj.
['eokra:ft In.
[rust]n.
[trapk]n.

[ 'regjuleit ]v.

[ 'volontori]ad.
[fea]n.

[ eora'naxtiks In.
['fapkfon]n.

[ pro'mout Jv.
['mezomont In.
[ 'seifti]n.

BT, RO
e, R
EF

AR E R, AT RAR
iz (A7) 8%, 6l
Bk, MK

(BB B Mz ) F&
L g

HE®, BRH
=4

M=#(R)

g, A

{2 i#

i, FB

Le

1. to serve an airport: to fly in and out of that airport to and from

other places

2. International Air Transport Association (IATA):
B R A2 B R A A
3. Civil Aeronautics Board (CAB) : B i 25 &

4. to have influenceto have the power to change someone’s thinking

__3_
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or behavior without using force
Dialogues At the Airport

Scene: Miss Li Hua, the secretary of the East Corporation of China,
is now at the airport to meet Mr. Smith, who comes from
New York in America. But Miss Li meets the wrong person
first. Then she meets Mr. Smith. Miss Li Hua=L; Mr. Smith
=3S; Mr.Robinson=R

Dialogue 1.

L:Excuse me,are you Mr. Smith from America?

R:No, I'm afraid you've made a mistake. My name is Robinson. I
have just got off the plane.

L:I’m sorry. I've got the wrong person.

7R3Never mind.

L:But can you point out Mr. John Smith to me? He has just arrived
from New York.

R:I think I can. See that tall man over there? He is Mr. John Smith
from New York.He and I came by the same airplane.

L:Thank you.Good-bye.

R Good bye.

Dialogue 2.

L :Excuse me,you must be Mr. Smith form America.

S:Yes,I’'m John Smith from New York.

L :How do you do? My name is Li Hua. I’'m from the East Corpora-
tion of China.

S:How do you do,Miss Li?
— 4 —
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L:You are welcome to China,Mr. Smith. Our manager has asked me
to come and meet you.

S:Thank you,Miss Li. I'm very glad to meet you.

L:Glad to meet you,too. Hope you had a good trip.

S:Fine.I had a very pleasant flight.

L:I am very glad to hear that. Let’s take a short rest in the waiting
room, then we are going through the formalities.

S:0.K.

Dialogue 3.

Scene:David meets his friend, Betty,at the airport.
David=D Betty=B

B:Hello! Have you been waiting long?

D:Not very long. It’s good to see you. How was your trip?
When did you leave and have you had lunch?

B:Great,Just before noon. I had lunch on the plane.

D:What did they give you?

B:Salad and sandwiches,and cake for dessert.

D:Did you check your bag?

B:No. It's a big one, I'm sorry to say. I hope they put it on the
plane!

D:1 hope so,too --- Here’s the Baggage Claim. But the things from
your plane aren’t here yet. What does your bag look like?

B:It’s a big black one. Here’s the truck now. Look at all those bags!

D:And look at all the people. Let’s stand over here. There’s a big
black bag.

B:That’s not mine. Mine is bigger. There it is.

D:Let’s check the number. This says 703-9926.
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B:That’s my bag. I'm sorry it’s so heavy.
D:Never mind. Let’s go out that door:*. Wait here with the bag
while I get my car from the parking lot.

New Words and Expressions:

1. airport [ 'eaport]n. i

2. secretary ['sekratariln. w4

3. mistake [ mis'teik ]n. RE

4. point [ 'point]v. BE

5. airplane [ 'eaplein]n. KL

6. trip [ trip]n. AT

7. pleasant [ 'pleznt]a. A AWML
8. flight [ flait]n. REF

9. formality [ for'maeliti | Fa, R
10. sandwich ['seenwitf In. =MW

11. dessert [di'ze:tIn. Y=, &
12. claim [ kleim]n. 9
13. truck [trak]n. TE,EH/E
14. heavy ['hevi]a. '5HL,0UER
15. noon [nu:n]n. EF, P4
16.give [giv]v. Ho-eeeee 8,308
17. lunch [1antf]n. S-S

18. to point out B R
19. to go through JrE

Notes:

1. Excuse me W) FIEATR R 15, Sb A M ST R”, “XF A2, T/ —
TR A B AR P E T 5, B3 Excuse me(3FAE)
— 6 A - .
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Xt 7% Certainly (3 ) s IR E B F R T HA— T, K% Excuse
me. (AR ), B ICE Y % #H & That's all right. (X&),
MRAEES EREXZRTFE, RB HE—F Excuse me, FEH
BRETEHE N,

. You must be Mr. Smith from America. must ZEH R /RHERN, ER
RE M, —E. “WR"HIGHAEREE A, AERXHERR
(BHER) , AEX M7 (GBS IERE) M,

Then,you must know the man. # 4, , R4 LA X Ao Non-
sense,you must have misheard. 8 ¥ , /RMERWT4E T o They must
be waiting for us at the railway station. b fi] —EEBEEWHER
filo

- Never mind. FIEH #K 9 6] 215, 4 4 F It doesn’t matter! ¥
KR! REA 4! H4EL1 B0, A Oh, 'm sorry! B: Never
mind! A:XAE! BEXAR!

Exercises

. Complete the following dialogues:

(L:Li Ming,a person who comes to meet the guest
H:Mrs. Hunt,a foreign guest)

LR, fRFHL+157) 7

H:Yes I'm Jane Hunt.
L:(%H,gﬁ“}’(i?)_____? My name is Li Ming.
H: (R, ZEH4?) 7 Thank you for coming to

meet me. :

L:(KERkRPHE, ¥ 4t,) 0

H:Many thanks for your invitation.

L (hie g vy 477)

H:1It was very good all the way.
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L:You must be tired.

H: (BB, BRET.)_ o ButI'll be all right by tomor-
TOW.

L: I hope so. We'll give a dinner party for you tomorrow
evening.

H (REHF, BBEEE.) 0

I . Put the following sentences into Chinese:

1. RENMEX B RLIR

2. BAFRAHNE - TROME,

3. RERBMR?

4. BRECEHFTFLET .

5. RIS W FRE LG?

H .Make up a brief dialogue according to the following situations:
An American trade delegation is invited to attend the Dalian
Commodity Fair by your company. You go to the airport to

meet them on behalf of your company.

IV . Reading Comprehension :
Two Trips in the Plane

When Carl was thirty-four, he bought a small plane and learned
to fly it. He soon became very good at it and made his plane do all
kinds of tricks($T5). )

Carl had a friend. His name was Bob. One day Carl invited (3
&) Bob to fly his small plane, Bob thought, “I’ve travelled(#&4F) in

a big plane several times, but I’ve never been in a small one,so I'll

”

go.
They went up,and Carl flew around for half an hour and did all

kinds tricks in the air.
—_ 8 —
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When they came down again, Bob was very glad to be back
safely(%& 4 H#1) ,and he said to his friend in a shaking(¥R#$}) voice,
“Well, Carl, thank you very much for those two trips(#&4T) in your
plane.”

Carl was very surprised and said, “Two trips?”

“Yes, my first and my last. "answered Bob.

Choose the best answer according to the text:

1. Carl learned to very quickly.

A.do all kinds of tricks B.make a plane C.fly a plane

2.Bob was invited to .

A.have dinner B.{ly the small plane C.go on a trip
3.Bob thought he
A had never been in any planes before
B. had never been in a small plane before
C. had never been in a big plane bafore
4.Bob was because Carl did some tricks with his
plane.
A.worried B.frightened C. satisfied
5.Bob went up in Carl’s plane
A.only once B.twice C.three times
V . Vocabulary Review. Choose the correct word or phrase to com-
plete each sentence:
1.The baggage that is carried in a special compartment of the

plane on which the passenger is flying is called

baggage.
a. carry-on b. tagged
c. checked d. unaccompanied

2.The baggage comes into the baggage area from the aircraft on
_ 9 JR——
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a
a. counter b. conveyor belt
c. claim check d. baggage compartment

3. The job of is to examine the contents of all

baggage brought into the country.
a.immigration officers b. customs inspectors
c.flight attendant d. tax collectors
4. A person who brings into or sends out of a country an item il-
legally is a
a. passenger b. smuggler

c. contraband d. customs inspector
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Lesson 2 Customs Inspection

Text Baggage and the
Customs Inspector

The Silvers enter the baggage area where the baggage from
their flight is already being unloaded.

The personal property that passengers take with them on a trip
is called “baggage” ,or “luggage” . For people who work on airlines,
there are three kinds of baggage. One is the hand or carry-on luggage
that people keep with them in the passenger cabin of the aircraft.
Then there is the baggage that is carried in the special baggage com-
partment of the passenger’s plane. This is called “checked baggage”.

A third kind of luggage is called “unaccompanied baggage”. It
does not go on the same plane with the passenger, the owner of the
baggage. Sometimes a person will make a stop somewhere in the
middle of a trip but will send the luggage to the final stop.

The Silvers see that the baggage area on a conveyor belt, which
carries the luggage from the plane outside the terminal into the
baggage area where the passengers can get them.

At the far end of the room are several rows of short conveyor
belts, waist high. People place their luggage on these conveyor belts,
which carry the bags to a counter where they are inspected, or exam-
ined, by the customs inspectors.

Simon Clark is one of the customs inspectors behind the

— 11 —



