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1. Room Reservation (Fii] [E(8))

Dialogue One (XiE 1)

A Peace Hotel®. Good morning.
RRMFEE, EFEH.

B. Hello. I'm calling® from Shanghai. T'd like to book® a
double® room with bath from tonight for five days,
please.

MR, KRN LT RA BIE REFIT XA B,
THERE . NSBERERLX,

A: One moment, please, sir. +«- Yes, that's all right, sir.
What's the name, please?

S IBME, o SRR I A 4 7

B: John Smith.

e - REW,
A ; Could you spell that, please?
H L EE ik i

B: J—O0—H—N S—M-—I—T— H.
J—0—H—N S—M—I—T--H.

A ; John Smith, double room with bath from tonight for five
days.



298y - SEHT, WA R LB E,. SRELK,
B, That's right. Thank you.

3t AR
A . Thank you, sir. Good-bye.

B R, ed. B,

Notes GER)
OFIT B B 18] — Bl o B G 4T AT H G e, BAE
T REES T HEREENFRERLE CHERE, EHK
EERENBEEEESTEN B MSE T, B4
PEBERLR. WSS, SRIEFEN, 20
“Hello” ) 5 & , [B] 87 i Y S 4 B2 48 & #F , #1] 20 70 “This
is Peace Hotel”. BY 11 #£1i}i “Peace Hotel”. 35 7 £ R ALEH
E TN L “Good morning”. — Ky MIEE . B A, R
R TE B TS BE L P E AR AR, B AR fF A “Please”

(i) “Would you mind «+-»+- YA€ i R ) “Could you
------ VCREER D) FEEH AT
@call 2. 3T iE

. @book ot BT GRE . B H] . FAES)
@double a. EFTA A FI Y

Dialogue Two (¥}iE 2)
A: Reservations®. Can I help you?
WTES. FTLA R Sk v 7
B: Yes, I'd like to book a room, please.

=8, REBITXA B .



a3

: When for, sir?

fhabt e, ek

. October 15th.

+ATES.

: How long do you intend to stay 2%

RITHEZ A0

: Four nights.

PaAEE L

: What kind of room do you want?@

BEM RS

: Er---A single® room with a bath, if possible.

Mee - MR ATREN VR B AR E M AR,

: Could you give me your name, please?

HEIRR 4

: Mr John Davis. D—A—V-—[—S.

YE - WAL, D—A—V—I—5,

: Mr John Davis. Single room with a bath for four nights

from October 15th.
DR WMMENIE . WIBEM A B, A
E R+ A+EERL.

: That's right. By the way, I want to have a corner room

with windows facing south.

Ry WUESE— T KT — 0 T iR

: We'll do our best, sir.

RINSR AT R, k.

: Thank you. Good-bye.

B B,
3 3



A . Thank you for calling. Good-bye.
B RITHRES . HR.

Notes GGER)

@ reservation n. F{iT, WALRHEIRER, #R“BIT
.7

@ How long do you intend to stay? EITHAELZA?
BUXBERY [A] B3R 7T LUK .
For how long? {E& A ?
How long do you plan to stay here? #3TH 7EX JLEL
A7
How long will you be staying? #4THAEL A ?

@ What kind of room do you want?
WA RLBER
What kind of room would you like?

@ single a. ft— A Y, 288, .
a single bed BL A R ; a single ticket BFREE

Dialogue Three (4i% 3)
A: Room Reservations. Good afternocon.
BEBITH. F4iF.
B. ¥'d like to book a double room for Tuesday next week.
THAZREIT—ANABEE,
A; That's fine, sir. A double room for Tuesday, September

12th, with a front view or rear view ?

HHY, B WA+ SRS, — AR, HET



FFAE?

. What's the price difference?

WS R B R A AR 2

: A double room with a front view is 140 dollars per night,
one with a rear view is 115 dollars per night.

— (BB A B 51 PH TG 4 4 W 140 3 5¢, B FA T &4 & i
115 Rz,

: 1 think 1'1] take the one with a front view then.

FAR A8 B T Ay e

: How long will you be staying?

TR EE A

: We'll be leaving Sunday morning.
RITHEEBIR LA RIF.

: That will be five nights, sir. Thank you very much, and
we look forward to seeing you next Tuesday.

A AR EAM L AR R RITMETA R
E2F O

: Good. That's all settled then? Good-bye.

. REBET . BR.

: Good-bye.

B

Dialogue Four (X% 4)

A; Room Reservations. Can I help you?

FERIBUTH. BT A A5G

B: I'm calling from London. I'd like to book a single room

5



with shower for Mr George Harmon for the 8th and 9th

of September.
TN EAT R HLE RN A NSRS R IE -
WG SRSEAEIT — AR B NS

A Just a moment, please, madam. I'll check our room
availability for those days. «-*Yes, [ can book him a room

for the 8th and 9th. What did you say the name was?

KK HEME, REEHILKAFREREF, H
B RGBT A SMILSHEE. o
K&

B: Mr George Harmon.
Frifh - WL
A: Who's making the reservation, please?
], 54tk 3T 5 D By R (32 2
B: His secretary, Miss Ann Dawson.
B35, % - GER/ME,
A: How will he be paying, madam?
/N At B B RELE 44t e
B: His company will pay.
Bt B9 23 B 2 At
A: Which company is it?
R 2244
B; BAILEY’'S Company.
VLY PN
A Since the company is located in another country, you’il
have to send us a deposit. Is the company willing to cover
all expenses?



T AR RERNS, BEEMRE. A8 EE
EXiE LY

: Yes.
R,

: Then could you send us a deposit of § 180 to cover the
room plus other expenses?
ARV AT 180 RITTAAR K 5 ] Ko L fth 9% F A9 49 & 47
g7

: Certainly. We'll send a check straight away.

MR, RAODLEKCEHFR,

: Thank you, madam. Good-bye.

B, MH, B

: Thank you, Good-bye.

. Fi

Dialogue Five (¥}4% 5)

A: Advance Reservations. Good morning. May I help you?

B

BiT#R. B LiF) B s

Yes, I'd like to book a single room with bath for Sept.
12.

R RIBTOT— 4060 R 69 2 A B8], L A +=
5H.

: Just a moment please. I’ m sofry. sir. We are fully

booked on that day.

WE-T . MRR k. WA+ BsERwE.

: Oh, that's too bad.



MR X Al AORRE T

. We might have cancellations. Would you like us to put

on our waiting list and call you in case we have a cancel-

lation?

RNWFFEEN. RIEEANFRBRBE AL

B, —H BT BB RS, SRR

: Thank you. That' s very kind of you. But could you re-

commend to me another hotel that won' t be full up.

L AR . TSR RRAREE AR

REWHIBUE?

: Yes, of course. Where would you rather like to be, in

the city center or in the suburbs?

HRA L. BERAELE M A7, TR R 382

: I prefer a place close to the city center.
RERELE — DRI AP OHIRE,

: In that case, T would suggest that you try the Imperial.
MAXHEWIE, REWEHFERE ZRAE,

: Do you know the rate per night for a single with a bath

there?

SRR TE T B 1 5 1 106 1 T ) B B ) — e 5 /g

: Well, there is a minimum price for off-season stay, and

a maximum price for peak- season stay. A single with

bath at the moment would run you between § 60 and
$80.

ORFEAPRAELS EBFRERS. BFA

/RS ] BN 5 R 7K 60 3 80 %5,

: I see. Do you mind telling me what the Imperial like?



M, RIX R, WEERRAE - TR EBUEE LG
: It is the oldest and largest hotel in this city. But it was ren-
ovated just two years ago. It is rated as a four-star hotel.

It is not so luxurious as ours is. But it is as busy and con-
venient as ours. Of course, ours is better-known than the
Imperial but then the Imperial is less expensive than here
too.
7 RUE AT ity £ L R KARUE . (H R4 ATR
AT T BB . BERIE N BRI E. ERERITR
FEXAZE, HRMILBERITX L LT, &
BHE. LR RIREELFRRETE ZS. A
HB L& B3 3% L B A5 LIE R .

: Uh-huh. One last thing, do you know their telephone

number?

W o BRI AR ER R K Y R S S RN o

: Yes, itis 4205531.

5138, 4205531,

: Thank you very much, I really appreciate your help.

Good-bye.

FEHRE . B G B AR,

: Good-bye and thank you for calling us.

B, B R Rk i .

Dialogue Six (¥f{E 6)
A: Peace Hotel.

XM TR



. Hello, I’ m ringing from the University. I made a

reservation for the 14th, and now I'm afraid I have to

cancel it.

R, RBAKFITHREWE, RBUTT 14 SHEMH. B
HAERFABUE T .

. Just a moment, please, caller. T'1l put you on to Ad-

vance Reservations.

EHE—T., RAGETITL.

: Advance Reservations, can I help you?

XRBITAL , 77 A #4rng 2

: Yes, I'm phoning up because 1 booked a rcom for an over-

seas visitot who won’t be able to come now and so I' 1]
have to cancel it , I'm afraid.

Rty G N — RIS R B BT T B fth B AE A
T U BERERE TIOE.

: What name is it, please, and when was it for?

A28 F - antEe

: It was a double room booked in the name of Mr Smith

from the 14th to 20th for a week.

e ST IT T 14 53 20 B—F R AR,

: Ah yes, I've got it ,from the 14th to the 20th Septem-

ber. And now you want to change the booking, do you?
BLREET. N9 A 142520 8, slEgE T,

AN 9

: T wish I could, but now it appears that he won’t be able to

come at all.



(Rt W& & AR AR A RER T .
C. Well, Madam. I'll cancel it then I hope we can help you

at some other time.

WU, ROK. I THOH . PR AN TG A B 5 .

Useful Expressions (8 HRIEXFH &)
room  fE1H]
a twin /double room XU A 5=
a single room B A B
a double bed XX AFR
a single bed B A B
bath /bathroom 3%
a double room with bath /8 % fy W AR 8]
shower JHif
telephone number %514
reservations FH1TEG
advance reservations T3] &b
southern exposure HARE§
Can 1 help you?
ATLLE AR g
What can I do for you?
AT LAy fRfif et 20
How can I help you, sir/ miss/ madam?
AR 2, Je /MR 5o A2
Just a moment, please.
R,
1



