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1. HEAE

ZPHFFEREN REENEERFTHEF L2 H
XS T8 4 . R AT R, LR N - ER
¥ (Once more, Please)”, " i M (F ¥ o K & (May |
have your name again, please? )" , 8 & “fE B H IR i% 18 — &
(Please speak more slowly)” “iE B B it &, g2
(Would you please spell vour name?)”, H 2| W IEFH X ik
HENRRBRN T EE R AALFR, 3 R0 &4 0 45
., MILZT WAL EE BoHEREEAR /A
LAKTT R

R CIRE - BB, Wil 52 2F a2 5 o] 4
B RT AREBANRIE BN FE - FEITAXSE,
XLLER ] B e B9 R) R Fih . Wy AR, 2 A0E A
HEHEAWES L EENEFRARNFREFER K, &
EENDAERARE EENERENESKEYE, B
FERHT IR MiLmR.
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L J=Fid
I XRREHAE.
This is the Smith residence.
2. B! XEBEATLE.
The Smiths’ residence, hello.
3. R KREFH.
Hello. This is Xjang L.
4. RREXEHB LR .. Hifa#?
Wenjing Trading Company. May I help you?
5. 8% XRXFHAB A
Good moming. Wenjing Trading Company .
6. WINE .
(verseas Sales Department .

@B AR M
1 BFERAEREE,
May [ speak to Mr. Xiang 1i, please?
2. WARFH.
(‘This is) Xiang Li speaking.
3. WA,
This is he /she speaking.
4. BAFHMFHAGERE,
May 1 speak to someone in charge of shipping?
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6.

SiDRE 4 A
Yes, I'm in charge.

AT 5
I'm in charge of that.

@BAMEX T2

[.

v ] A R A
Who's calling, please?

H AR A7

Who' s speaking, please?

CHEM SRR

May I have your name, please?

. TR R R 7

May I ask who's calling, please?

. BRI AR

Who 1s this, please?

OF —XMEXN TR Z

l.

2.

BUGABEEEB KA.
May I have your name again, please?
MAE! BESESEHNHEAE XA,

Excuse me, may I have your name again?



AR HERERE KRS, Y

6 B RIFERERRIIE

Excuse me, but could you repeat your name for me,

please?

 HEREEEKRA.

Your name again, please.

OB HIEX T H RN E

. R SRR e

Could you spell your name, please”

R 7 BN A S E Ny

Would you please spell your name?

RN B AP

How do you spell your name, please?

@REHNTHIHLE

1.

i) A o] $8 37
What can I do for you?

C HIEE A AE

May I ask what your business 157

. RIRMRE A7

What is this in connection with, please?

 RITHERAF A

In what regard are you calling?
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5. HREEEHAEERMIK?
May | ask what you want to speak to him about?

SFTHRMW
1. MR

Hello.
2. B&!

Good morning.
3. F&!

Good afternoon.
4. B!

Good evening.

@ FT38 FE—if) 5] X1 77 B 15 (B )
L. RIS 7
How are you?
2. PRIEHGFUG7
How have you been?
3. MR B IRWB?
Fine, thanks. And you?
4. BOEHG?
How are you doing?
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5. 7. IR
Fine. Couldn't be better.
6. H A g 7
How’ s everything with you?
7. ERARMEA g R !
Everything’ s fine, thank you.
8. B4R LA g 2
How are things?
9. BR{EH —-HE,
As usual.
10. H ALy
What’ s new?
1. WA A EWe?
Nothing much. How about you?
12. 4 Eande?
How s business?
13. i 4f,
It’ s going well.

@THEN—XFX A EF

1. BB NEDF R AL,
Good to hear from you.

2. HERRBEMEDIIRKHEE,
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I'm really happy to hear from you.
3. REMEDRNE.
It"s good to hear your voice.

4 B HBEHEITE G R,
I" ve been expecting your call. i

@FTHAEIE
I BRIEBRESHEFER 1.
I’ m afraid you have the wrong number.
2. RITH A58l
What number are you calling?
3. KBIRTEBE T .
" m afraid you have the wrong extension.

4. HAMXEERAEXT A

There ' s no one here by that name.

OB\ F R B 4
. VRE IR 77
Whom are you calling?
2. ALY
With whom do you wish to speak?
3. MEAREMEFIHERA RS,
Are you calling Mr. Li in the General Affairs Department?
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4. BB EARRE XA LW EE?
Do you wish to speak to Mr. Yang or Mr. Wang?
5. RIVAEH LIRS AE.
HIR A 2 F A7
We have several Huangs.
What is his first name?
6. ATXEHERAIRAE. HEMB R LR
W7
We've got two Chens here. Which Chen would vou like to
speak with?
7. RREYWEBHER?
Is it Huaming Chen or Yibin Chen?
8. fhrEmb-- AR LAY

What sectton does he work in?

Q@FENAHF
I AME-T.

Just a moment, please.
2. BHF—F.

One monent, please.
3. WWE—T.

Just 8 minute, please.

4. iﬁ%ﬁ—ﬁ-o



