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Act 1 Opening Bank Accounts
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PERSONAE
Receptionist
Cynthia Lee: customer
Kevin Stewart: account manager
Cynthia Lee needs to open new bank accounts. She goes to an

appointment at ABC Bank today.

Receptionist: Good morning, Ma’am. Can I help you?
Cynthia: Good morning. I have a 10 o’clock appointment.
Receptionist: OK. Your name please?
Cynthia: Cynthia Lee.
Receptionist: (Checking on the computer) Yeah, your appointment is
with our account manager Kevin Stewart. Please take a seat. 1l let
him know youre here.
Cynthia: Thanks.
(Shortly after, Kevin Stewart appears at the front desk)
Kevin: Hello, Ms. Lee. I'm Kevin Stewart. Nice to meet you! Come on
in. (Bringing Cynthia into his office) Sit down please. Are you new in
town?
Cynthia: Yes. I moved here last Friday. Today 1d like to open new
accounts at your bank.
Kevin: I"d be glad to help you with this. Here’s a brochure of all types
of accounts and packages offered at our bank.
Cynthia: Could you explain them to me?
Kevin: Sure. Basically therere two types of accounts: savings and
checking. You earn interest on a savings account, while a checking ac-
count allows you to write checks to pay bills, do shopping and so on,
but gives you almost no interest. People usually leave relatively large
sums of money in their savings accounts and use checking accounts to
manage their daily expenses. If you have both types of accounts, you
can easily transfer funds between them.

Now let me go into more details. (Kevin opens the brochure and ex-

If you want to save your money, you may open a

plains to Cynthia)
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savings account
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checking account
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Types of Banking Packages
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savings account. But right now its interest rate is quite low, only 0.1%.
The rate has dropped nine consecutive times in the past twelve months.
So for the money you won't need for a certain period of time, I recom-
mend you to consider other investment options including term deposits,
bonds, money market funds and mutual funds.

Cynthia: Yes, I'm thinking of investment. But today I can't stay here
for very long. [ have a lot of things to do.

Kevin: I appreciate that. We can schedule another time to talk in
more details if youre interested in putting your money to work through
these channels.

Cynthia: Yeah, okay.

Kevin: Now, with a checking account, you can do check—writing and
cash withdrawals.
ABM and in-branch bill payments, and $0.50 for each other debit

It charges $0.75 for each payment such as checks,

such as point—of—sale payments, transferring funds and direct bill

payments"’.

Cynthia: Does it cost anything to order checks?

Kevin: Yes, $25 for 200 regular checks. But if you choose some of our
banking packages like the Certified Services Package, checks come to

you free.

Cynthia: Packages?
Kevin: Yes, we offer a variety of banking packages that give you inte-
grated services at reasonable prices.  (Kevin turns the brochure to the
banking packages section) Let’s say your everyday banking is simple
and limited, then you may want to choose our Small Flat Fee Option.
At a flat $4.00 monthly fee, you can debit up to 15 times. Each debit
exceeding monthly limit will be charged $0.50. At a little higher
monthly fee, $6.00, you can enjoy the Medium Flat Fee Option, which
gives you 25 free debits each month. The medium option also provides
you free access to online and telephone banking. Large Flat Fee Option
charges a $9.00 monthly fee and allows 40 debits every month.

(Kevin turns to the next page) For customers with more complex fi-
nancial management needs, we offer premium banking packages shown
on this page. Taking our V.L.P. Services Package for example, at a $25
monthly fee, you enjoy unlimited debits on up to 3 accounts. Online,
telephone and mobile banking are free. Cash withdrawals at other fi-
nancial institutions, ABMs are free™

money orders, bank drafts and check certification, and enjoy overdraft

At no charge, you can ask for

protection™ and stop payments services. You can also choose the style

of your personalized checks for free. Furthermore, a no—annual—fee



VISA card comes with this package.

Cynthia: Is there something for young people? I have a child who is
going to college pretty soon. She needs her own accounts.

Kevin: Definitely. We have two types of accounts tailored to the spe-
The Little Savers Ac-
count is for people under 19. It’s monthly—fee—free and sets a monthly
debit limit of 15. Debits over that limit are $0.50 each. If you need on-
line, telephone and mobile banking, the service is $2.95 per month.

cific needs of students and younger customers.

Students over 19 years of age may choose the Student Banking Account,
which, at a $3.50 monthly fee, allows 25 debits every month and charges

$0.50 for each over limit. Online,
free. If the daily balance of a student account is kept over $1,000, the

telephone and mobile banking are

monthly fee will be waived.

Cynthia: Sounds great. My daughter may come here later to open her
own accounts. Having heard all you've said, I think Ill go with the
Medium Flat Fee Option. I’ve got $1,500 today to be deposited into my
checking account.

Kevin: Great. After we finish some paperwork, I'll give you a bank
card, which you can use every time you go to an ABM or teller to ac-
cess your account. This card serves as a debit card too. Now, Ms. Lee,
can | have two pieces of your ID, at least one with a photo?

Cynthia: Sure. (Presenting her passport and driver’s license to Kevin)
Kevin: Thank you. I'll help you fill in this new account application
form and signature card ™. (After a few minutes) Would you prefer
monthly statements or a bank book?

Cynthia: How are they different?

Kevin: A monthly statement is a complete list of all transactions that
went through your account in the past month, including all deposits,
cash withdrawals, transfers, direct payment, interest earned and service
fees, and balances after each transaction. It’s mailed to you at a certain
time every month. If you have a bank book, you show it to the teller
every time you come to our branch, and your account balance as of
that day will be printed on your bank book. Or you can update your
bank book yourself at most ABMs. Statement or bank book, it’s a mat-
ter of personal preference.

Cynthia: I prefer monthly statements. They 1l give a clearer view of my
account history.

Kevin: Okay, then, your monthly statements will be mailed to the ad-
dress you provided just now, around the 25th of each month. Here’s

your temporary bank card. This is good until you receive your permanent

Financial Services

FFRBENA TR ASCRENA
MR EROXR L ETRE,
XA X 7K SRk a0 FRATIC R —
BELSAERT .. FLxaf i
# Wt money order,bank draft
certified check Z{T# A, MA
BAMAZE, BHARDTAZR
WP EEBAR, SERARK A
T overdraft protection iX F fi 55 ,
YARA /N T 3 ST STRET,
BITSAATRXEIHE, FHRE
WA K G T A B o 32 B L T
RabFI4 ., 82 24
BHATMI KT EH, TLUA
stop payment X F fijt % 5 1% ST
BUH . ‘

== ) KEY IDEAS

Differences Between Monthly State-
ment and Bank Book
AR5 AR

P 5



HE4FEEF

PIN (Personal Identification Num-

ber): #H#5,

C7 ex meas

Advantages of Online, Telephone
and Mobile Banking
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bank card in the mail in about two weeks. You need to sign on the
back of the card for it to be valid. Later I'll show you on an ABM how
to set up your PIN and do your daily banking. Here are 15 temporary
checks so that you can pay your bills before receiving your permanent
checks™. How many permanent checks do you want to order today?
Cynthia: How about 1007

Kevin: Okay. Do you want a special design? It costs a little bit more.
This sheet shows all the check designs we provide ™.

(Cynthia looks at the designs)

Cynthia: Yeah, why not? This golf course design looks very nice. I'll
take this one.
Okay.

about two to three weeks. Remember we talked about online, telephone

Kevin: You'll receive the permanent checks in the mail in
and mobile banking just now? With your package, they come to you
free. Would you like to sign up for them?

Cynthia:
easy to use?

Definitely. You use them just as you would to a teller or an

I don’t know much about these services. Are they safe and
Kevin:
ABM. Except for deposits,
ABM,

telephone or mobile banking. Therefore you can manage your accounts

for which you have to go to a branch or

almost all daily activities can be accomplished by online,

at your own convenience.
Cynthia: T still dont feel very comfortable with moving my money
around on the Internet. Is it safe enough?

Kevin: Yeah. These services have been in place for a long time and
have proven to be satisfying. A whole lot of people like the services be-
cause they can manage their personal accounts at any time anywhere
without having to wait in long lines.

Cynthia: Well, okay, I would be happy to have them available.

Kevin: I can register you for them now. Here’s a quick guide on how
to use these services. Any time you have a problem using the services,
you can call this number.
Cynthia: Thank you. Um,

other branches or banks?

how much does it cost if I use ABMs at

Kevin: It costs you nothing at other branches of our bank, except when
you exceed your monthly limit. But there will be a $1.50 to $5 network
access fee every time you use other banks” ABMs, the amount of the
fee depending on what system the ABM belongs to and where you use
it, plus a $0.50 debit fee if you exceed your monthly limit. The fees

are all shown here in the brochure.
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Cynthia: That's expensive. Ill bear that in mind. Thank you very
WORDBANK

much for your help today.

Kevin: You're very welcome. Now before you leave, let me show you ABM (amomatic. erking madhine),

how to set up your PIN and do your daily banking on an ABM. 214 ATM (automatic teller machine) :
BEIE R L.
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Cynthia: i . :
(FYJ5 ,Kevin Stewart ¥BIBI &)
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