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~ |M Hello. May | speak to Mr. Wang,
. please? :

MR RN LU E S T e S I

M Please connect me with the Accounting
Department. FHRBELITHI.

B Good morning, William Company.

RE, XERBEAF.

M I’d like to make a long distance call
to Paris.
RETKEBFENER,

B The line is busy. HiEi &,

M The line is clear now. |’ 1| put you
through.

- BAEWTEYE T . RB .
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DIRECTORY
American Airlines 556-7771 Happiness Language School 565-5566
American Fairgrounds 556-7177 Happy Day Language School 556-6555
American Legion 556-1771 Happy Way Language School 665-5656
Civic Cards Club 494-9090 Sanders, Harold 773-6609
Civic Health Club 499-9009 Sanderson, Harlan 775-3709
Civic Heart Club 944-0099 Sanderson, Harold 737-5709
Frazier, Gina 455-9802 Park, Melanie 332-2331
Frederickson, Gena 544-9208 Parkins, Milton 333-2311
Freeman, Jean 245-8902 Parks, Melvin 323-3312

1. Can you tell me the number of Jean Freeman?
(A) 245-8902 (B) 445-9802
(C) 454-8920 (D) 544-9208

2. | need the number of American Airlines.
(A) 556-1771 (B) 556-7771
(C) 565-7177 (D) 565-7171

3. Do you have a listing for Harold Sanderson?
(A) 773-6609 (B) 775-3709
(C) 757-3709 (D) 737-5709

4. What is the telephone number for Happy Way Language

School?
(A) 556-6665 (B) 565-5566
(C) 665-5656 (D) 656-6655

5. Do you have the number for Civic Cards Club?
(A) 449-9300 (B) 494-9090
(C) 499-9009 (D) 944-0099
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1. Good morning, Warner Company.
Just a minute, please.
- This is Hank Smith.

Can | help you with anything?

g s W N

And can | take your number, please?

M. WTARE s —m o 070 50 i A b o
1. May | ask who’s ?
2. Just a moment, please. I’l| put you

Oh, I’m very sorry, he’s out for

S W

And can | your number, please?

5. It’s about the arrangements for the next month.
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OF474.
To: Jerry Brown Date: 2/17 Time: 1:10 p.m.
From: Hank Smith | Area Code: Number:
M
E
S
S
A
G
E
O a O O O
CallBack | Returned | Wants to Will Call Urgent
Call See You Again

. BIERGR mEaimms, 2T 4R N (T) 4 (F)

HEEB/AOD.

1. Hank Smith would like to speak to Jerry Brown.

g s W N

morrow afternoon.

- Hank Smith is from Warner Company.
. Jerry Brown is out for breakfast.
. Hank left a message with the receptionist.

Jerry Brown can call Hank Smith back any time to-
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|l Can | make an appointment with
you?  FATDABR AL HES wNG 2
B When can we get together for a meet-
ing? B AT T Bt AT LA 2 T R 1L W 7
M I’d like to see you before the end of the
month. FA8E H i BT B 45 0 1 .

B Something urgent has come up.
A 25,
B This is a busy time of year for us.
KRBT — PR .
M I’m afraid | won’t be able to see you
on Monday.
AR BINEAE B — PR L T
B | can’t make it at one o’ clock. How
about three o’clock .

TBANEAE— SBhBY , = g BT LA
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Mr, Chen, the sales manager of United Software in Taiwan , is planning
a visit to the company’s subsidiary in Los Angeles, The secretary to the head
of the L. A, company is making a schedule for Chen’s visit,

DRAFT ITINERARY Contact: Cindy Wright
United Software, L.A.
Monday, October 30th

9:30 a.m. Sales meeting with production manager

12:00 p.m. Formal opening of new showroom and mail order building
2:00 p.m. Buffet lunch with staff on site
4:00 p.m. Visits to wholesalers (see separate schedule)

1. When will Mr. Chen begin his visit?
(A) on September 3rd (B) on December 13th
(C) on October 30th (D) on October 13th

2. Where will Mr. Chen be visiting?
(A) a subsidiary in New York
(B) a subsidiary in Los Angeles
(C) a subsidiary in San Francisco

(D) a subsidiary in San Jose

3. Who will Mr. Chen meet at 9:30 a.m. ?
(A) the production manager (B) the secretary
(C) the subsidiary head (D) the staff on site

4. When will Mr. Chen have lunch with the staff?
(A) at 11:00 a. m. (B) at 12.00 p. m.
(C) at 1,00 p. m. (D) at 2:00 p. m.

5. What will Mr. Chen do at4:00 p.m. ?
(A) meet the production manager
(B) attend the formal opening of the new showroom
(C) visit wholesalers (D) visit the theater



