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Part One Conversational English
For Common Use

B—83 RONRIMBRESIE

1. Greeting A Customer =% PITIREE
Dialogue One : *F45(1)

Clerk . Hello, miss ,what can I do for you?

RE: BRAF, /ME, BB A G R T A2
Customer ; Yes, please. Where can I open an account?
BRZ - WURIL. FFIrbk e RS EEYE

Clerk : Just here, 1’11 attend to it for you.

BRE:  sEXL BEBEhEE,

Customer ; Thanks,

MR : Zit,
Dialogue Two : #i&(2)

Clerk; Good morning , Mr. Smith. How are you recent-
ly?
BR5: B i, R R

Customer ; Fine, thank you. And you?

N : 1REF, . Rtbsrg?
Clerk : Is there anything I can do for you?
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BRB1: A AFRERTTG?

Customer ; I want to draw some money.

BE:.  REIUR,

Clerk . How much,please?

& HH, ERE S .

Customer : RMB ¥ 1,000. h

% : WART 1,000 52, -

Dialogue Three : %} 15(3)
Clerk : Good afternoon. Nice to meet you, Sir.
CBRR. 8 S, REIEREN.

Customer : Nice to meet you, too.

W% RBWRERBAR

Clerk ; Can I help you?

Customer ;: Can 1 exchange some money here?

FRE - HAf AT B S

Clerk: Certainly, please. .

BRG3 LRATLL, T ‘
Y

Dialogue Four:*4£(4)

Clerk : How do you do? Happy to know you.
;Y 5, REXLARE.
Customer : How do you do? May I ask a question?
Wi : VREF, FRTLAR— M) Eng?
Clerk : What can I do for you?

2
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BRA:
Customer :
%

Clerk ;

ERA:

- Customer ;

BE.
~ Clerk:

BRG:

RN ER A2

Can a foreigner open an account here?

ANE BT RARERXFF LR P11

Yes, of course.
LA,
Thanks a lot.
Zil.

you’re welcome.

AR

2. Making Inquiries Of A Customer & PR

Dialogue One : %}i&(1)

Clerk

=
AR
Customer :

RE
Clerk H

BR5:
Customer :

%
Clerk:

BRG3:

Customer ;

Hello. Would you like to open a savings ac-
count? A

W, WEF L AMEE RS

Yes, I’d like to.

B, RETF L —MEEKS

How much cash do you plan to deposit in your
account?

ek P LA Z SRR

RMB ¥5,000, Please.

HHEBREAARM 5,000 5T,

All right. May I ask your name and address?
i, A A AL ?

Wade Woolworth. No. 105, Zhongshan Road.

i3
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Dialogue Two : #1%£(2)

Clerk ;

BR5.
Customer :

i :

Clerk :
BRA.
Customer ;

Tk
Clerk H

BRa:

Customer ;

MRE

Excuse me, but may I ask your name and ac-
count number? '
SAE, B EARKS 242
Ah, I forgot to fill in. My name is Sully
Thomas. My account number is 78007476.
W, RCHEE T . IgER] - FTEEHT. Revtke
1= 78007476,
How do you want your money?
XERCELVEEHE?
Five tens, please.
HEETR 55K 10 SEAYRE,
0O.K. By the way, do you have a telephone num-
ber ? Our office is to move someday this month.
can call you to teil you our new location.
LA, SRR R, A IS SRR S RATIAI
AR ANEMIE, RADITRESFER
{BI:DF DI7AS: bl 8
It’s 3352496. Thank you.

ARG 3352496, BHAHA.

Dialogue Three : % 4&(3)

Clerk:

Good morning, sir. Do you want to change mon-
ey, don’t you?



BRfA:

Customer ;

Wi :
Clel’k H

BRA:

Customer ;

B :
Clerk ;

BRA:

Customer

Wi -

Clerk ;

BRA:

Customer :

MRE
Clerk :

BRA:

W, . BERRE, R,
Yes, I do.

R, RELBRE.

What kind of currenéy do you want to change?

BEBBFRH?

Dutch guilders, please.
BHRRAZE
Would you mind if I asked your nationality?

TR A E R R L

: Turkey. I’m from Turkey.

THEHE., #RLEHA.

Here is your money. What’s your passport num-
ber?
S, GNP RSEERE?
It’s P356470.
RS EE P356470,
Thank you.

3. Giving Answers To A Customer [REFEEE

Dialogue One :*i&(1)

Customer :

BE .

Excuse me, but can 1 draw on my account for
payment of things I buy in China?

%Y, EARER ﬁﬁﬁﬁi“ﬁ?ﬂ%{j‘ﬁﬁ*@%i
IR "



Clerk :

Certainly, sit. How much do you draw?

& WAL, etk . ERELRK?
Customer; RMB ¥ 800, please. Would you please tell me

my balance?
R - HARART 800 7T, HERK LMZERETE

R G2 =
Clerk ; Yes, sir. Your balance is RMB ¥ 3,400.
BRA:. k. Gk EMABIART 3,400 5T, i
Customer ; 1’m sorry, but may I ask one more question?
E ST, BB R — Rl ?
Clerk : Of coutse, please do. What’s it?
BRBY: WARATDA . HRIE, fhamEe
Customer ; What’s the interest rate for the savings account ?
BE - fEEFRFRES
Clerk ; The detailed information is on the board. Please

go and see there.
R PRARE AR M b I RARLETE,
Customer ; Many thanks.
[T Zil. .

Dialogue Two : *1i5(2)
L]

Customer :

PR
Clerk:
BRA:
Customer :

W% :
6

Excuse me, but could you heip me?

SR SRR R —MEG?

With pleasure. What can I do for you?

B ERS . RENEMLTA?
Could you tell me where I can find Mr. Zhang?

B EIRRI LR, 0



