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Air Travel Service

(RERITIRS)

Situational Dialogues{ {#§ ¥ *ti% )

Dialogue 1

Dialogue 2
Dialogue 3

Dialogue 4
Dialogue 5
Dialogue 6

Dialogue 7

Dialogue 8

Would you like to reserve a
seat then?

What flight are you taking?
How many pieces of baggage
to check , sir?

Here is your ticket and board-
ing pass.

Welcome aboard our flight)
Are you feeling better now?
We wish you a pleasant fli-
ght with us,

We hope you've had a pleas-
ant flight with us.
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oo Dialogue 1 j
R Would vou like to

4 . !

reserve a seat then? )

R Reservationist T Traveler
: Hello. CAAC Airlines. Can I help you?

: Yes, I'd like to make a reservation to Rome on
June 6, the day after tomorrow.

: Just a moment, please. Let me see whether
there are seats available. ... I'm sorry, mad-
am. Our flights are fully booked on that day.
But we have two flights leaving at 10 : 00 a. m.
and 8 : 00 p. m. on Sunday, June 7th. Both
flights have seats available. Would you like to
reserve a seat then?

: Yes. I'd like to take the first available flight.

: How would you like to fly: first class or econo-
my?

: First class, please.

: May I have your name and passport number?

: Yes. My name is Magaret Bruce and my pass-
port number 6543218,

: How do you spell your name, please?

: M-A-G-A-R-E-T, Magaret, B-R-U-C-E, Bruce.

: Thank you, Ms Magaret Bruce. You are booked

on CAAC Flight 246, first class, leaving at

10 ¢ 00 o’clock this Sunday morning.

: That’s fine, thanks. /
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——— Notes EE———

. traveler /'trevala/ n. # (ME.FE%)

T REE 4. business class B % #

. available /a'verlabl/ adj. 5. economy /r'konsmi/ adj.

HERK: TR A (EHL. BB L2 F 8

. reserve /m'zawv/ v. FiT
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T——Ticket Seller P——Passenger

: Good day, sir, What can I do for you?

P: Yes, I'd like to get a seat on a flight to Paris to-
Morrow.

T: What flight are you taking?

P. BAF Flight, please.

T: Would you prefer first class or economy?

P: Economy, please.

T: May I see your passport?

P: Yes. Here you are.

T: Thank you, Mr Martin Lewis. When do you
want to fly?

P: I'd prefer the morning flight, if possible.

T: Just a minute, please. T'll check for you. ...
Thank you for waiting. Yes, we have economy
seats available for the morning flight. The flight
leaves at 7 : 30 a. m. .

P: That’s good. What's the fare, please?

T: One way is 650 US dollars and round trip 960
dollars.

P: Here’s 650 US dollars for a one way ticket.

T: Thank you. Here’s your ticket. Please check in /
no later than one hour before the take-off time, / 44
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—— Notes FF————

. check /tfek/ ». # % ;& 4. takeoff time (KAL) E

# it

. fare /feo/ n. % A ;E® 5. nolater than.., FRF
. checkin ## B HHFHEK - € ¥ A:-F"D
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Dialogue 3

How many pieces of
baggage to check , sir? )

C——Check-in Attendant P Passenger
: May I help you, sir.

. Yes, I'd like to have my baggage checked
through to Tokyo. Here are my ticket and pass-
port.

: How many pieces of baggage to check, sir?

: Three in all.

: Have you put your baggage through the security
check yet?

: Yes, including my briefcase.

: Okay. Please put your baggage on the check
scale. ... I'm afraid your baggage is 20 kilos
overweight, we’ll have to charge you for that.

- How much do I have to pay?

. 50 yuan, sir.
. All right. Here’s 50 yuan.

: Thank you. Here's your baggage check bill and
your baggage identification labels. Enjoy your
flight to Tokyo.




C: B BT G?
P: M, HEEERNTELTEH R, XEFRMOYEM
1,
C: BREFEBELVHITE, R4E?
P: B34,
C: BNITESTLRERET D
P: BH, AfERNFRE.
C: &8, FEEHITEREREN L, o BiaEnT
FBET 20 A7, BNERREHBESR.
P: HEHE D
C: 507¢T,%E4,
P: W, &£ 50 7T,
C: . XREMTEREBMTERUNGE. RED
AR U Tk
——— Notes jFF———
1. in all % 3t ;33 6. charge /'tfaxd3/ v. EAf;
2. security check n. % 2 # & %
* 7. overweight /'suvewert/ n.
3. including /m'kludmy/ prep. HBE
e 8. baggage check bill 47 &
4. briefcase /'brifkeis/ n. =¥
FREFRALAXE 9. baggage identification la-
5. check scale 15 # bel 47 2 3\ #7 &
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]\t\ Here is your ticket
A and boarding pass.

C——=Check-in Attendant P Passenger
S——Security Check Attendant

: Can I help you, madam? A

: Yes, I'd like to check in, please.

: May 1 see your ticket and passport, please?

: Here you are.

: I'm afraid you'll have to buy airport construction

and management fee.

: Oh, I'm sorry that 1 forgot it. I'll be back in a

minute. ... Here you are, the airport construc-

tion and management fee.

: Thank you. Do you have any baggage to check?

: No. T've got this carry-on baggage only.

: Here is your ticket and boarding pass, madam. Your

flight will begin boarding at 1 = 30 p.m. at gate 5.

Please move on to the security check passage

(At the security check passage)

: Excuse me, do I go through security check here?

: Yes. Have you got anything inflammable or dan-

gerous on you?

: No, nothing,

: Please put in the tray all the metal objects on S'ou !
and pass through the security check passage.
: Sure.

: Here you go, madam. Enjoy your flight!
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—  Notes Eﬁ—‘

. construction /ken'strakfon/ 7. move on 7 B & ; 4k 4 3T

n Big 4T (4 7 LA Al pass on)

. menagement /'mend3ment/ 8. go through i it; ¥ it (4

& # LA F pass through)

. fee /fi/n. 2% %A 9. passage /'pesids/ n. i i

carry-on baggage M # # 10. inflammable /m'flamabl/
wHiTE adj. ZREEGRRY

. boarding pass B #l % 11. metal object n, & &4 %

boarding time & #1 Bt [d]

10
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}i\} W'elcome. aboard
_ @’C _ our flight | )

S——Stewardess P Passenger
: Welcome aboard our flight! May I see yourf"
boarding pass?

: Yes. Here you are. Can you direct me to my
seat?

: Sure, follow me, please,

: Thank you,

: This is your seat, sir. C-2, it’s an aisle seat.
Let me help you to put your suitcase in the over-
head baggage cabin. g

: Thanks. By the way, how long does the flight
take?

: Around 5 hours, sir.

: Can you tell me what time we’ll arrive in Tokyo?
: 9 o'clock in the morning, local time. For your
safety in take-off, please put the back of your
seat in an upright position and fasten your safety
belt. Thank you. What would you like to drink?
: Give me a cup of coffee, please,

: Just a minute, ‘please. ... This is your coffee,
sir.

: You've been most helpful, Thank you.

: At your service,
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—— Notes FBF—

Lrey

1. stewardess /'stjuadis/ n. HL# (baggage cabin 4T

MENM X EER (& #)

[ LA F hostess) 8. by the way Wi fE[§] — T ;

2. aboard /a'bad/ adv. #* M H—TF

(M, €L E) b ECHE. 9. local /'loukal/ adj. 43

AL ED 3t 7
3. direct /di'rekt/ v. 3% §; 10. safety belt % @ #

Bl &40 11. upright /'aprart/ adj.
4. aisle /ail/ n. # 1 ; £ B FHW;EEW
5. suitcase /'sjutkers/ n. 47# 12. position /pa'zifon/ n.
6. overhead /'suvehed/ adj. fLE ;R

IWMEFH 13. fasten /'faisan/ wv.
7. cabin /'keebm/ n. #F At ; P SRR 3
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