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UNIT 1, LESSON 1

CHECKING IN: THE BROWNS’ ARRIVAL

A. Conversation

Mr. and Mrs. John Brown and their three children, Peter,
John, and Mary, follow the bellman into the hotel. They

go to the registration desk. ,

Clerk:
Mzr. Brown:

Clerk:

Mr. Brown:
Clerk:

Mr. Brown:
Clerk:

(Smiling) Good morning, sir.” May I help you? .
Yes, I'm John Brown. Do you have a reserva-
tion for me and my family?

Mr. John Brown ... Just a minute, sir. T’ll check
the list. (Clerk checks the list) Yes, I have your
reservation. Mr. and Mrs. John R. Brown,
two boys and one girl. Two double rooms and
one single. One double room has a double bed
and onc has twin 'beds. The single room has
a single bed.

That’s right.

Very good. sir. Will you please register? Kind-
ly sign your name on this card.

What are the rates for the rooms?

The rates are right here on this card, sir. Dou-

bie rooms are cighteen dollars per day; a single

3




room is fourteen dollars.

Mr. Brown:

Is there a special rate by the week?

Yes, there is a ten per cent discount.

May I look at your passports for a moment,

Clerk:
Mr. Brown: That’s fine.
Clerk:
sir?
Mr. Brown: Yes, here they are.
Clerk:

B. Speciai Vocabulary

Thank you, sir. I'l send them up right away.

hY

a. New Words

arrival 33, 335
registration #id

bellman

R T
clerk

registration clerk| $:54b
room clerk {HHR

reception clerk

reservation Wi (R, BiE1%)

reservation clerk

information clerk} LUREEY

list } & pBhiE
reservation list | 3%

room Al

double room W A Blif

single room P A E2fd]

ARy A B

twin beds

4

discount $i#n

card

registration card

rate  fp ¥4, %Al

special rate BT

passport {~HR

telephone W if

operator JEH G, &R

cashier HH K

captain 453K

private bath £H¥par

folding cot JLZEH &K

convertible sofa &%

TERE

credit card {ZH-}k

doorman [ b (MGEEITHHAR
F )

} =iz

baggage ticket



front desk
reception desk

} BT £

guest EE
reception &%, Wi

b. Verb Forms

to check IR
to find on a lis[} #t, 7
to check in - &g

to register  %ijg

tosign &4

to greet sb. MR A, WK
A

tosend up % |k

¢. Common Expressions

Gpod morning.  #&4F, (k4
)
Good afternoon. #r4F, (T4

)
Good evening. #4F, (Wl

Ji:D) .
Thank you. igfi#i#s,

C. Substitution Practice
1. Good morning, sir.

madam
miss

Mr. Brown
Mrs. Brown
young lady
young man

May I help you? HRfe#ffmy
e

Will you please register? if
BRI,

right away %], E

to feel welcome =2Hwki@



