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Office Interior Design Process

48 (Kim, Nam hyo)

Soongsil K2R PEE N RZEBIR

Kim, Nam hyo /

Professor, Department of Interior architecture, School of architecture, Soongsil

University

1966 4 4, Wit F Konkuk KZEBMAE, TERBIERIFF
AT THE, 7F Pratt 2B MpF st A Bt EWNRIHER. B
T Soongsil K FE##F, MBI AR T B M E RN RIS
REHFEMILAE.

EE MM BrooklynLEHEIEFEIRITHE, Queens Com—
munity .0 AR EMBET £E.

Born in 1966. Studied architecture at Konkuk University. Started to
design while in college. Studied interior design at the Graduate School of
Pratt Institute. Working as professor at Soongsil University and
conducting design and research for remodeling and interior design.

Major works: Special Project of Brooklyn Children's Museum, Queens

Community Center and other remodeling projects
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Buit.

The clients are aware of the meaning of office interior design well than before because it is widely
well known that the comfortable office has a close relation with working efficiency. The design of
office exerts a great influence on the first impression of the building for the visitors, which decides
the characteristics of the company and quality of business. For the employees, it exerts influence on
the efficiency and attitude to the owner. An office is a place where the moderns spend most of their
time. The office interior reflecting reality and functions is required for a comfortable atmosphere of
office at this moment when the efficiency of productivity, improvement of productivity and creative
production are mainly emphasized in an office. The elements of office interior design are various
according to the size and style of office. Various design elements such as finishing materials, color
and lighting are used for a space constitution.

By introducing the concept of ‘Office landscape’ or 'Open planning' in 1951, the fixed walls for an
independent closed space were disappeared. By arranging the space freely at need, the arrangement of
‘Work station' is adopted according to the working style. In addition, this design style can reduce a
sense of incompatibility between ranks of position and protect the minimum privacy of the
employees. The communication between the workers become more simplified. A large-seized
company requires a wide and big office using the whole building or several floors of a building. In
this case the design should be harmonized with the function of working, ranks of position and

objectives of an organization.
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Design Process

It is ideal to conduct the interior design together with the architecture design. But most
interior design is conducted when the architecture design is completed or architecture is
constructed or opened. In this case the interior design is restricted by the architectural

elements that are fixed in a space.

1. Set up Project Proposal

The first phase is to set up the project proposal in order to describe the requirements of
clients. This proposal includes type and number of spaces, relation of spaces, facilities,
warehouses and requirements for special facilities. It contains a right to view, noise isolation,
propriety of architectural element arrangement, and general points for remodeling.

The proposal contains the management mind and image of the company, management

organization system and business directions.

2. Site Analysis and Evaluation

A designer should conduct the site analysis and evaluation. Since the drawing from the
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architecture designers or clients is not correct in common, the designer should rewrite the real

drawing of construction by measuring the site. He should analyze the elements to be
emphasized or changed in the selected site.

3. Research on Space Design

A designer should conduct research on information relating to the project. He should conduct
the design project suitable to the special needs by visiting similar project sites and conducting
various researches including interview with users for the office with special requirements. He
should offer a detailed program to the clients and compensate or change design through

opinion exchange.

3.1 Major Functions of Office

The functions of an office are different according to the style and range of business, but its
basic functions are as follows.

(D Decision-making function: It includes planning, approval, and information creation. It is to
review the related information, propose and decide resolution.

@ Communication function: It is to remove obstacles of time and space for communication

because the work productivity can not be improved when the information is not smoothly

Official space « 7
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shared.
@ Office arrangement function: There are a document arrangement function to set up,
distribute and store documents and a data processing function to collect, process, retrieve,

store, and abolish information.

3.2 If the size of major spaces is estimated, the size of additional space including storage
space can be calculated. The arrangement should consider the correlation between spaces
through analysis of adjacency. For the project of two floors or more, the floor arrangement

should be conducted through the stacking plan according to functions.

3.3 Design for each space

@ Entrance & lobby: It represents characteristics of an office including CI working of the
company. It requires the prevention from robbery and fire and convenient use of the building.
(@ Reception space: It divides into a space for desk clerks and a space for visitors. The space
for desk clerks should be planned to express the image of company well. The lighting and
furniture should be planned for the visitor's space so that visitors can wait in comfort.

@ Executive's room: The room for person of a higher rank is located in the upper part or in

8 « Aozl
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the corner part with excellent lighting and view if it is on the same floor. It should keep its
independence to design an extra reception space so as to express the position of employees.
@ Secretary's room: It should be designed to entertain visitors of executive's room and
conduct business.

(&) Conference room: As for the conference room for executives who decide policies of the
company, it arranges a large-sized grand conference room with a reception space and toilet
including a presentation system and communication facility to accommodate 20 persons. As
for the common conference room it is small-sized and informal meeting room for 4 to 10
persons.

® Office: It arranges the space so that the workers can enjoy their private zone in the office.
The furniture should be arranged for an easy communication between employees. The wiring
for various equipment including telephone, electric, and communication should be arranged
in the floor or in the panel of open office furniture.

(D) Morgue: The books can be displayed in the corridor. If an extra space is secured for the
morgue, it should take the load of materials into account for the security of architectural
structure. The morgue should be equiped with a facility system for a proper temperature and

humidity so as to prevent from damage of materials.

Official space « 9
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Overdesk
cabinets ang
shelves

Clip-on
accessories

|

(8 Relaxation and kitchen: It gives an opportunity to relax in the office.

() Pubic area of a large-sized office: If it is a large company, the public space should be
planned in the building such as a lobby, atrium, lounge, public park, cafeteria only for

employees and gallery.

4. Adjustment of Budget
To satisfy with the requirements of client causes an excess of budget sometimes. It should be
adjusted through opinion exchange of clients and users. The designer should consult with the

clients about budget taking quality of interior design into account. If it is approved, he should

B—#H: (Stone and Luchetti), 1985 4F
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conduct the next phase through adjustment of details.

5. Set up Drawing for Each Phase

There are four drawing set-up procedures from planning to construction.

@ Preliminary drawing: It is to set up the drawing as a type of planning instead of a concrete
drawing considering design contract, analysis and synthesis of design materials, design
principles and budget.

@ Schematic drawing: It is a process to develop and realize design according to the programs
of planning. It visualizes idea through the floor plan, ceiling plan, elevation plan and section
plan considering circulation by means of grid, modular, cluster and open plan. It expresses
finishing, color and space image through sketch, perspective drawing, computer graphic to fix
the design.

(@ Working drawing: It sets up the design decided in the preliminary drawing as materials for
estimate, bidding and construction. It includes basic detailed drawings so that the construction
method for each element can be criteria for estimate and construction,

@ Shop drawing: Tt deals with the detailed design and changes of supply and demand

Official space « 11
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Fig. 1 Basic worksiation with visitor seating
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according to the changes of site situation, compensation of design, design change and

specification design after starting construction.

6. Detailed Elements
It includes the architectural element for floor, wall and ceiling, furniture element for furniture
and fixtures, facility element for lighting, sound, air conditioning and heating and color and

finishing element.

6.1 Architectural element

The major elements of floor are matiere, sense of touch, cool and warm feeling, sound
absorption and coloration. The major elements of ceiling are sound absorption, lighting and
air conditioning. The major elements of wall are soundproofing, sound absorption, sound

isolation and visual effect.

6.2 Furniture

12 o B2%RH
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Eu%E: {DEGW, Reinventing the workplace )

It should consider the aspect of human technology for the business efficiency focused on the
users. The designer should check the requirements of clients for the arrangement planning by
listing up the necessary furniture. A system furniture makes it possible to have various
combination styles for assembly and disassembly according to the purpose of use.

(D Work station: It is a basic unit of an office space that a person occupies. It has a different
style according to the position and type of business of users.

@ O.A. furniture: It applies the concept of office automation for furniture to speed up
information processing, improve productivity, reduce office expenses, optimize organization
and improve accuracy of working,

@ System furniture: It is constituted with several unit elements to give changes according to
the characteristics of space. The space division and working function of the system furniture

is more various and effective than the conventional furniture.
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6.3 Lighting

The lighting furniture should be chosen according to the working style and purpose to give a
visual comfort. The down light is generally used in all space and a system lighting and partial
lighting can be used according to the characteristics of space. For the lighting, a fluorescent
light is mainly used. A halogen, an incandescent and U-lamp can be used according to the
characteristics of space.

@ Lighting of common office: It should have enough luminous intensity without dazzling.
The brightness of interior should be comfortable and the relation with air conditioning should
be considered. It should provide with the energy efficiency by adopting PSALI(Permanent
Supplementary Artificial Lighting of Interiors) mixed with natural light and artificial lighting.
@ Executive's room: It maintains the average luminous intensity by means of luminous
ceiling lighting or whole lighting. It gives the effect of space division by means of the partial
lighting according to the arrangement of furniture.

@ Conference room: It adjusts blink and light of lighting according to the contents of
conference. The lighting should be arranged according to the arrangement style of table.

@ Lobby: The lobby should be expressed as a tender image so as to give a positive image to

the visitors.
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(® Elevator and corridor: It has the whole diffusion lighting to lead direction to the entrance.

6.4 Sound

For the open style of office, it is required to prepare against noise of interior. The sound
absorption, sound reflection, diffusion, diffraction, and resonance occur from architectural
elements of wall, ceiling and floor according to the type, size and structure of rooms.

@ Wall: The wall should be plastered or painted to keep the secrecy of inside and outside.
For the air space, it uses insulation including glass to reduce the sound transmission.

@ Floor: It isolates sound by using materials of high density.

@ Ceiling: It reduces the sound isolation by using sound absorption materials of multiple
reflection between ceiling and slab

@ Opening: It is designed to consider sound isolation, lighting, ventilation, view, solar
energy and economical efficiency. The window is constructed as double window of air tight.
The surface material of high sound isolation is used for the external of door. For the inside of
door, it uses sound absorption materials to enhance the loss of transmission. It maintains the

air tight by using felt or rubber sheets.
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