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—. WM. iThF Choosing a Hotel and
Room Reservations

IXTEZEE!  Hotel Types

3

All hotels do not serve the same clientele, that is, the same kind of
guests. In fact, it is. possible to place hotels in four broad
categories. L

P B AR R 5 M G B0 A IR 3998 B AT LUSE & Rk b
AR, )

The first is the commercial hotel, which provides services es-
sentially for transients, /n‘lany of them travelling on business. COM-
MERCIAL HOTEL is normally situated in the town centre.. Clien-
tele mainly consist of travelling businessmen who stay for a couple of
nights only.

B-REHBIRE, EEAELRSTREIHEERE, i
FEWEZ ARKEEEE . AFREERCTRER O, KEE
ERMEW =X B ER .

Many city hotels and diversely located motels fall into this
group. MOTOR HOTEL is a hotel with parking facilities and other
services for motorists, normally with a first class restaurant.

WEMTRIEMAE S 2N RERER TR 2%, KE
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MOTEL with parking and other services for motorists, nor-
mally situated on a highway, with a restaurant or cooking facilities.

KEREMEERTERESEEMHMRS, BBEEITR
TEABITR, ’E TRITRGHHBRE,

The second category is resort hotels. Located in vacation
areas, they oftén provide recreational facilities of their own as well.
RESORT HOTEL is normally situated at a tourist resort, e.g. by
the sea or in the mountains. Clientele mainly consist of people on
holiday who stay for a longer period than a couple of nights only.

FIRBIRIEIRE, SUTFERMK, EREHRENHE
RIRIE SR, IRIEIIEE R O TRk, o6l T ESHEE
i, REFERERSE, MILEFEH —MERIKNE, AR
NEFH =X,

A third type of hotel aims its services largely at the convention
trade. Conventions are meetings, usually held yearly, of various
business or professional groups. Not so long ago, most conventions
were held in large urban centers such as New York or Washington
D.C. CONGRESS HOTEL is a hotel with meeting and exhibition
facilities, audiovisual equipment and banquet rooms for large and
small groups.

BEERBLUVRE, KBAZWHAGRS . SWEHE—F—
EHEHELSWET VAR ER2 . FARE, £ZHEF
S UERTE T I A 29 B A BRI IX A KR A 3T S BUIRTE R
FEWHMBRRSHEMNRE. FRESURKNERT,

The fourth category is resident hotels. People who do not wish
to keep house themselves can rent accommodations on a seasonal ba-
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sis or even permanently in many hotels.

PR RAERE IE . P AR A DR ER S W AT UER
ZRERE-TNFE, EEAAMME. ,

AIRPORT HOTEL is situated near an airport. Clientele main-
ly consist of airline staff and people travelling by air who only stay
for one night.

PRI T I ML, HiRKE FERMZEAF LEARM
PE—RHITE KHIURITE -

Another way of categorizing hotels is by the quality of service
they offer. At the top are the luxury hotels, which generally offer
their guests the greatest comfort and convenience possible. At the
bottom are those that provide merely a place to sleep. In between
these two extremes are establishments offering a wide range of ser-
vice and comfort. A’system for rating hotels according to quality is
widely used in France and a number of othér countries. This system
puts the top hotels in a special deluxe category, - with others receiv-
ing from five stars to one star or “A’s.” The standard features in-
clude private bathrooms, room telephones, recreational facilities,

..

and so on. ,

HRAE B9 53— Sr JTT AL RIS MY IR O IREL S 2K, ity
MBEERE, ENEFARERERTR. BHENRS: B
TR B AR — RS Mt 7 B9 TR . HE T RO A UK 2 (] Y
RGBS FOR MRS K TR ST @ R IR 17 Lo 1R Bt
TREE AT SR —Fik REREME AT EERT HFEH, X—
ERBEIFEEY KU LRREE, EhW—H3—-BR
A'sHEFl, XAREM R SR EERAAEE. BEBIEN SRR
%, H%,

The difference in quality between hotels is not, however, en-
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tirely a matter of equipment or furﬁishings. The proportion of em-
ployees to guests and/or guest rooms is also a matter of prime impor-
tance. In general, the accommodations industry is labor-intensive,
that is, it employs a large number of people 1o perform its services.
In a luxury hotel, there may be three employees for every guest
room. In alarge commercial hotel in a big city, the ratio is usually
closer to one employee per guest room. A small motel, one with ten
to twenty rooms, may have only three employees, often a husband
and wife who own and manage the motel and in turn hire a maid (o
do the housekeeping chores. Obviously, the services offered by a
small hotel will be far more restricted than those provided by a luxu-
ry hotel. A hotel that prides itself on its quality of service also main-
tains high standards of pe'r_formance.x Training programs run by the
hotel help to make sure that the staff meets the standards.

REFEREMERR LA N RERRLER, BRSK
EREFHLOILRBEEN L. BOUE, RELET )
NEEHFTL, WL, ERAXEANEZRERMN LA
AR5 IH o fE— MR, KM=k RARS —H%E 5. 1
KT KR &5 iR, BERFRASERZHS 1:1, T/MRE
FRALZ9E 10 20 &R, WHRNAZLMER, BHEREED
HEMEE —FRERME, FREEA LaRAERAEEE
BETI, RAB, —ENKRE RN IRS b — S e 2
HERFELGE, REBEAR, —HUHERS RS E S
MR, SRR RERSOEIRE. =W E B
He B TR B AR FR e

HOSTEL is modest, moderately priced, normally with sleep-
ing and breakfast facilities only. Other types -of moderately priced
accommodation: an inn (Br.), a motor lodge, a youth hostel.
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BHRE, HARBMEBAAEELE CGEE) F&. KEDIK
. FAERITARETE,

Room Types
1.SINGLE ROOM

BAER
2.DOUBLE ROOM

N B RE
3. TWIN ROOM

WA RS
4.STUDIO ROOM

TARZEED
5.SUITE

EZh
6.JUNIOR SUITE

W5 E
7.PARLOR

KEE

A room occupied by one person.

B A ERHEE

A room with one large bed for two persons.
WA — KA B R IRM & 5 .

A room with two single beds for two per-
sons.

BH WK A RATBEN AME R E 5,
A room with one bed and a convertible sofa.
Can be used as a single or as a twin.

WA —KKN— R RER, TA
RBYERAZ D, XTHERAKE .
A sitting room connected to one or more
bedrooms.
—EEEEEE KT R,

A large room with a partition separating the
bedroom furnishings from the sitting area.
—[AKME, HMERSCRENE R B S 1E AR
EHE I

A sitting room not used as a bedroom
{sometimes called a salon).

—HEEE, THEER (FREl P
ADE



8.DUPLEX
B EXE
9. HOSPITALITY
ROOM/FUNC-
TION ROOM
AT/ REIT
10. EXHIBITION
ROOM/DIS-
PLAY ROOM
J&WIT/ BRFE
11. CONNECTING
ROOMS

I8 B

12. ADJOINING
ROOMS
HERER

A two-story suite connected by a stairway.
JE b R B ER RN B B R DT .
A room used for entertaining { cocktail par-

ties, etc.).

HF2irHfrs CBREES%) BN,

A room used for showing merchandise.

Fi T B i 9 P 8]

Two or more rooms with private, connect-
ing doors. You can move from one room to
another without going to the corridor.
HMATEAENAERZEE G, KRES
2233 REBEEI AT - — A1 & B N 55— [

Two or more rooms side by side with a con-

. necting door between them.

HATHNI MRS 2 HEE, MEZEE
7%

ERITHFAITIKIE Making Reservations
at a Travel Agency

The tourist season is in full swing. Here are two conversations in a

travel agency. .

BUTE ERFRBFAEE . M T RIERRITI R AN E,
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Dialogue |

A=Agent f{EBA M= Man BR%E

A: Good morning, sir. Can I help you?
By, ! ReEFHBEEE?

M: Ah yes, good morning. I'd like a hotel for a couple of nights.
M, R R RERDREER =18,

A: Yes, sir. What sort of hotel were you thinking of?
i, Sed, SHEEAA AFERRME?

M: Oh, something nice, you know, and fairly central.
M, s, rEES.

A: [ think the Hotel Helsinki would suit you then.
2B R FERITRT S EWFE,

M: How far is that from the centre?

ERTHOER?

A: About half a mile from the railway station.
BAEMKRYLEER,

M: And do they have a restaurant?
AR A miE R RITG?

A: Oh yes, a very good one—quiet and stylish.
B, H, AN EEEFNET —BRLBLER.
M: That sounds the sort of place for me.
WS SRX IE 2 AR B A IR EE . -
A: They also have a nightclub and a steak-house.
AR A — BB S — 4 HEE
M: How about a sauna?

HREHREY?



