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— EAXRMHE

Excuse me.
Pardon me .
I say!
Hello!
Hey!

RE A& (When Meeting)

Good morning!
Good afternoon!
Good evening |

How are you?

IBUE BiE (When Addressing People)

iR,
AR .
L3
3]
23]

Bz
FE|
oK
KR

Fine ,thank you. And you? Fi#tilftk. fRWE?

I am fine,too.

4> FJi% (When Parting)

Good-bye!

So long!

See you later!

See you tomorrow !
Il be seeing you.
Good night!

Good luck!

RUOBE.

"R
B

6] 3% 0, 1
BRI 1
B
5]
BIRIFE!

Please remember me to your family.

48 & (When Introducing)

Mr. Green, this is
Mr. Brown

How do you do?

I am glad to see you.
I’ve heard a lot about

ERRABRAREAR.

RARE A, XA RATEI k.

BIF.
BRI,



you from Mr. Hill. B W% REEBEE.

Mr. Jones,] presume? ERIWCER?
My name is Wang. RETE,

il A% (Express thanks)
Thank you. W%,
Thank you very much. JE¥R#B .
Thanks a lot. +5r .
It’s very kind of you. RERKXET.
Not at all. ARER.
You are welcome. FEER.
That’s all right. HANE.

MW F3i% (Expressions of Apology)
1 am sorry. MARE.
1 beg you pardon. R,
Please forgive me. WREH.

Excuée me. RiEH.
Don’t worry about it. ALAE .,
Oh,never mind. ®OEE,

W3R B (Expressions of Request)
May I ask a favor of you?
KA LURREG?

Will you please open the window?

ERREE T
Would you kindly help me with this work?

BES 3% £4 402 LUk
Would you mind shutting the window?

LIE:3: £03.0 & ok

May I borrow this book?

ROTLUEX A2

Please come here. WAk,
- #)(a){a)i% (Inquiry Expressions)

Excuse me,but where can I find «++?

-o2.



AR T A A

Pardon me ,but could you tell me =--?

B AT LR 0
£E X Fi% (Doubt Expressions)
Really? Ay

You don’t say so?! MG YH!
WAt Fif# (Joy Expressions)

Wonderful ! T
I am so glad} HEMKT.
How lucky! EAE 37

Z R HE
#H WA WM (Kung Hei Fat Choy)

1. Kung hei fat choy.
HRERNM.

2. The same to you.
RERWM.

3.1 am saying Kung hei fat choy, but honestly 1 don’t know what
does it mean.
REWBREEM X E TRERR, RAFEBERIARE.

4. It means wishing you 2 prosperous New year.
CHEBRRARERH —EBTF Rk,

5.1s this a literal translation?
REFRAG?

6. No,“Wishing you have a lot of money”shoud be the literal trans-
lation.
ARH. ERLRTEZR“BUERELE.”

7. Oh,really,how interesting.
W, HM AR,

B A s (Welcome)

1. Good morning,sir.

BREF, %4k,

* 3



2. Good afternoon,ma’am. welcome to our store(shop).
FR, RN KK .

3. Welcome, sir. Step right in,please.
K k. HiE.

4. What would you like to buy,sir?
BEXLH4?

5. Would you want to buy some oranges?
TR T
6. This way ,please.

WX E .

7. After you ,sir.

S L

8. Take a seat,please. & Sit down please.
W,
BN E (Greetings)
1. Good morning,sir. Do you want a taxi?

RLi, %4, RELBEET?
2. Yes,Beijing Hotel please. ] have to be there by 11.10.
Ry, MERPIETERS . RBE+—A+0WERRE,
3.Ok,Let me help you with your luggage.

WL, BEMEKTE.
4. Thank you very much.

ZHT.
5. Not at all.
AES.
 #E®¥ (Reception)
1. Pardon?
MAR,WEFR M,

2. Sorry,I didn’t understand you. /I didn’t quite catch you.

NEAE.RAEMEMHER.
3. Speak slowly,please.

wiime,

4. Just a moment,please.

) LY



HiFH .
5. This one?
XA
6. That one?
£
7.May 1 have a look at this rouge?
RALLEEXTBRIES?
8. Do you mind if I see it?
F AT LARGE RE X 1 2
9. I'’ll take three kilos of apple.
RET 3QFER.
10. Certainly »madam.
BRALL R A
11. Please do.
HEHES.
12. Take your time.
WEEE,
13. Just a moment,please. I'll get it for you right away.
W, RS LA TmER.
14. If you’ll kindly wait a moment. I'll get you the samples.
MmN E &L, RRBETAER Kk,
15. We have a very complete stock , what material would you prefer?
RN RVBFE . CREB B,
16. Yes,we have the very thing for you.
R BIAEFEEENRE.
17. Here you are.
18.Is this all right?
BT
19. ’'m just for looking. /I’m just looking around.
RHRIER,
20. Welcome ,please do.

W, .

ORI - D et P —



¥ (Recommendation )

1. May I recommend something for you? -
R U R EEE L LG

2. How do you think of this?
FIANAIX B AR

3. This is popular just now.
XEHAERERAT.

4.1 think,it suits you well.
BN XEMEREE.

5.It’s a traditional product of China.
XRPEMELEF .

6. It’s a best seller.

XRBHRK.

7. Anything else?
R EHEG 2

4&®IF1E? (How Is Business?)

1. Mr. manager Li and Mrs manageress Zhang.
BRFGE ARKEH.

2. How do you (!o?
i3t I

3.1 have heard of your firm for long. Business must be pretty good.
ARLFAREB  EB—EBRAEE,

4. Well.in a way. We just manage to carry on in spite of the depres-
sion, :
ERARE BARARS, EHAB £,

5. It’s the same with us.
Rith—#.

.6. I think we both are doing quite well. It’s been tough with most
buiness firms.
BRECHIRE I, B0 E 0045 B R EER.

7. Well, you’ll have to excuse me. Someone is arriving.
AR EEAKET.

¥4 ¥ (Talking about Business)

L)



1. How is business in Japan lately?
BEHANERER?
2. Not so good ,I'm afraid. Sales have been done greatly these days.
BRAKGE BT IEEKXRA .
3. Have they? The same in America.
By BEM—H.
4. It’s due to the current inflation caused by the shortage of oil.
X T A MR BH AR IR S .
5. You said it.
F @A,
AV %5k (A Businessd Call)
1.1s Mr. Li at home?
FREEER?
2. What can I do for you?
TR LU
3.1 have some important things to talk with him.
BRAREEN RN ki,
4. What is your name ,sir?
Pt 3
5.My name is Zhang Yu.
BMEKE.
6. What about your address?
TEEWIL?
7. My house number is 5 Happy Street.
REEEWKRES S,
8.8it down,please,Let me see. Oh,he is engaged. Would you wait a
minute? )
B UEREEE. MERENL HEBSE -2 LG,
9. Yes, sir. Thank you very much.
IFEY .5, i,
10. You are welcome.
AES,
11. Hi, Mr. Li,How are you?



LR, RIFG

12. Very well sthank you,Mr. Chang. I’'m sorry to make you wait so
long.

A B R, KA, BRAKILRFXZA.

13. How about your business?

KO EEELR?

14. Business goes quite well (8] :s0-s0).
ERETEEHGRR).

15. Today I have a check of three thousand dollars. It is too late for
me to cash in the bank. Will you kindly cash it for me?
ARBAE K EZTELHLE RR LRI EWMT RTAS
RABRG?

16. Sure,Please sign your name.

LRI EHREFE,

17. Yes,sir.

3 I

18. Here is your money. Yor may count it to see if it is right.
ERRIER, RSB R,

19. Many thanks,Mr. Li.

EHBMEERE,
20. Good-bye , Mr. Zhang.
B ke,
L 5% (Out of Stock)
1. Sorry,it’s sold out.
AR, RETT .
2. Would you come again in 2 or 3 days.
ETRER_-_=XKEX.
3. We'll have them tomorrow.
RITETARAR .
4. We expect to have it next week.
BIMEHEFTER®E. -
5.Can we let you know when we have it?
‘gﬂ’\'ﬁﬁﬁﬁl_fﬁﬁlﬁf?
« 8



. Shall we deliver it as soon as we receive it?
5% - 1 35K 38 1 5 g 0

7. Would you leave your name ,address and phone number? I’ll get in

o

touch with you as soon as getting a new supply.
BE N T A AT e 5B RATRUE A

8. I’'m sorry,but we could order it for you.
HOBK Rt B 16T LA 4 T T

9. Please,call again.

11 it it (Driving a Bargain)

1. Now ,how about price? That’s the big thing.
Ba .M ELE X REEMWE.

2. Well, for “Hero 330”, we are quoting Us $ 6. 50 per dozen CIF
Alexandria.
WE, JEHE 330 B ) W 5 L A HE F BN 9 84T 6. 50 T

3. My goodness! You can’t be serious ,Mr. Zhu. At that price we are
not playing in the same ball park.
R UREE AR T B 1 o0 R0 fe, T AT R ik
AE-RILT.

4. Tm not joking of course. Qur price has always been reasonable.
HRAFHK. RITOHHEAEHBRLNEN.

5. What do you mean by reasonable?
iR NE R AR

6. The price comes in line with the prevailing market level.
R R0 B R AR5

. Business is rather slow nowadays. Few buyers have been in the

-

market recently.
RERIHHIR HEREERD.

8.Oh,yeah? Just last week we received several orders. One is from
your place.
ML RMG? R R R RA T ES LT, - R MR
IR ILEN .

9. I wonder who it is?It must have just been 2 small order. Our busi-

« Qe



