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Miss Ruanjian is now working under my immediate
supervision in the Engineering Department of the
Heavy-duty Equipment Co, Ltd. Ruanjian has proved
to be of invaluable assistance in adapting our
international corporate operating system to clear the
hurdles of relatively undeveloped Chinese market
conditions.

One of Ruanjian's greatest contributions is in the
adaptation and modification of our integrated IBC
(Industrial Boiler Control) software. The rigidity of the
program structure had often led to complications in
our relations with our clients. She was able to work
with both the program and with our clients to smooth
points of friction and eventually satisfy our clients.
Subsequently, she has succeeded in adapting our
program to avoid such further instances. She learns
from mistakes and quickly takes steps to avoid them
in the future.
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At this water plant, she has consistently demonstrated
a keen mind and impeccable work ethics. She started
working as my assistant when I was conducting research
on the application of the fiber filtering technology to
the treatment of drinking water, which is traditionally
treated with sodium silicate. My research represented
the first attempt at applying the fiber filtering technology
outside the realm of industrial wastewater treatment.
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Ms. Du stopped at nothing in her effort to learn. She
quickly learned to operate all the equipment and devices
skillfully. When the plant completed converting the old
filters into fast-filters, she seized the occasion as a good
opportunity for her to practice what she had learned.

Assigned to test the quality of the water flowing out of
the new filters, she had to do protracted data recording
to find out the functioning of the new filters under
different conditions. Undeterred by the monotony of

the job, she discharged her duties with great patience
and meticulous care.
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To whom it may concern: (Dear Admission Offig.*ers:)

I am the Senior Marketing Development Manager of HP
(CHINA) CO., LTD. I now write with great pleasure to
recommend Ms. Zhu Xiaomei, the Manager of Public
Relation Department. (As the Senior Marketing
Development Manager of HP (China) Co. Ltd. and
one who has had the chance to see Ms. Zhu
Xiaomei, Manager of Public Relations in action. I
believe I am quite qualified to recommend her
for your consideration.)
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Ms. Zhu is the one who got the fastest promotion in
Beijing Office. I find her leadership and challenging
character soon after she came to HP. She is always the
one who offers a different but better solution in every
kind of discussions and she is always willing to do the
things new and difficult. (During her time at the
Beijing office, Ms. Zhu has done a lot for HP. In
our company Ms. Zhu is famous for one thing —
innovation. No matter what the situation, Ms. Zhu
always has an idea that is not only different from
the typical answer, but better as well.)
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She urged the company to add a regulation to request
€veryone to give a suggestion of improving once a week
and offer an award to the adopted ones and the best
one. She herself is always the one who got the award.
In this American company, Ms. Zhu is famous of bringing
the new concepts into us. Her suggestions changed the



