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Main Character .

ERAY:

Hiroyuki Yagi A supervisor for Tsuda Corporation’ s New
Jersey plant
HAMHE (Tsuda) 2w] EHFR L) #3E A
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Supporting Characters . (in order of appearance)

Tomihisa Mikami “Director ofSaies for Tsuda Corporation

HEH A A k45 27

Cynthia Norris

William Catesby ent of Lovell Industries
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Jahnette Washington Director of Marketing for Lovell Industries
Lovell =\ 2> &) (917 B 22

Paul Maxwell Directcr of Purchasing for Techni-Drill, Ltd.
Techni i 3k {73 4 PR 20 7] i) R W3 5 78

Dan Borden Foreman for Tsuda’ s New Jersey plant
E i ACIP - RE U A 0K B2

Joel Russell An assembly line worker at the Tsuda plant
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George MacNamara Director of Marketing for Tsuda-America,
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Larry Feinberg
Lew Axelrod
Lonella Parkins
Bob Fallon

Ted Hatwell

Doug Bundy

Holman Hartleigh

Ed Dorkins

Tsuda’ s parent company
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Comptroller for Tsuda-America
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President of Amalgamated Products
& A F E R

Secretary for Hiro’ s section
Hiro Jp A E L4

Hiro’ s co-worker and friend

:_.:Hiro mlﬁj%ﬁ*ﬁﬁ;ﬁ |

'5_:Prgg_idop_t of Hatwell Industries, a comp-
~ etitor of Amalgamated
~ Hatwell P0G A, A A 5h 20 6] 9 3%

An ad’vurtlsing representative with
Clampton-Wells
Clampton-Wells 7 ] H"]Jh%ﬁk% Al

General Manager of Worldwide Mining
ZFEVL AR S ST

Sales Representative for Tsuda
HRHEAFM SR E



Hiro Yagi works for Tsuda Corporatlon, a Japanese manufacturer with
plants in the United States. He is a superwsor for Tsuda’s New Jersey
plant and is going to be leng in the United States for about five years.
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Video Scens

DIALOGUE 27 —Discussing Components H5

Hiro visits the office of a potential supplier, Mr. Hatwell.

Hiro . It's good of you to see me, Mr. Hatwell.

Hatwell, Feel free to call me Ted. | have heard a lot about Tsuda, of
course. | also thought you dealt with Lew Axelrod over at
Amalgamated. Am | wrong?

Hiro No. We have been dealing with Amalgamated. We aren’t
completely satisfied with the quality however.

Hatwell; We seldom gst complaints on quahty

Hiro That's the reason | want to do business with you.
Hatwell; Is there any particular [tgmyou are interested in?
Hiro . | think your model No. 71075B is perfect for our needs.

We won't even have to r_e_a_dﬂs_t1 our equipment.
Hatwell;  We should have no problems supplying you.
Hiro . There are certain areas | think we should discuss.
Hatwell;  What sort of things would you like to discuss?
Hiro . There are several questions | still need answers to.
Hatwell;  Where should we start?

-Hiro. Let’'s begin with price::-
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Action Questions 21

Answer the following questions.
1. Has Mr. Hatwell heard a lot about Tsuda?
2. How often does his company get complaints on quality?
3. What particular item is Hiro interested in?
4. Does Mr. Hatwell think it will be difficult to supply Tsuda?

5. What does Hiro want to discuss first?



