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Foreword

Once an engineer in computer software said, with emotion, that any
computer information system, without considering its archival manage-
ment, would be far from perfect.

It is true that the application of computer in such ficld as office or
others will inevitably give rise to huge amounts of electronic records. As
truthful and historical recordings of human social activities and indispens-
able tools in our life, production and work as well as valuable memories
of the society, these documents shall be kept appropriately and scientifi-
cally. However, easier said than done. Many a problem related entails
research and reflections in the light of not only basic theories of archival
science, but also computer technology . network communication technolo-
gy and its methods in archival management. ‘

In the recent years, I have been devoting my efforts to the rescarch
and development of the office automation system, especially as consultant
for archival management in the research project of OA system of Zhejiang
Provincial Electric Power Corporation undertaken by Hangzhou E-power
Electrical Technology Company. During the practice of the work. we
have gained a deeper insight into some theoretical issues, and also solved
some snags in technology and management. Yet there are problems that
call for further research. In view of the fact that these problems are uni-
versal, we, Institute for Information Resources Management of Zhejiang
University headed by myself and Hangzhou E-power Electrical Technolo-
gy Company, thus struck an idea of hosting an international symposium
to be jointly hosted by Hangzhou Municipal Archives Bureau who shared
the same problems in their research on the office automation system of

Hangzhou Municipal Government.
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Thus from 11— 12, November, 2001, timec of aromatic orange os-
manthus in golden autumn, the International Symposium on OA System
and Archival Electronic Management-——Theorics and Practice was held by
the West Lake in Hangzhou as hosted by the Institute for Information Re-
sources Management of Zhejiang University and assisted by Hangzhou E-
power Electrical Technology Company and Hangzhou Municipal Archives
Bureau. It was our honor that more than 30 guests from Europe. North
America, South America, China and Macao of China participated our
mecting. Among them were some well-known authorities on management
of electronic records and scholars in archives, such as Mr. David Bear-
man from the United States, Dr. Michael Cook from the University of
Liverpool of Great Britain and Prof. Manuel Vazquez from the Archives
School of the National Cordoba University of Argentina. Besides, Mr.
Yang Dong-quan, Fellow and Deputy Director of State Archives Burcau,
Prof. Pang Xue-quan, Deputy President of Zhejiang University and Mr.
Guan Ji-nan, Director of Zhejiang Provincial Archives Bureau also attend-
cd the conference with congratulations.

Scholars from China, USA, Britain, Sweden and Argentina present-
ed to the symposium their papers covering a variety of subjects including
basic theorics of clectronic records management among which are theories
of records continuum and those of records life-cycle and the application of
archival theory, say. principle of provenance, in the OA system as well
as concrete problems such as filing and information security and the de-
scriptive standards of electronic records. At the conference, two systems
were demonstrated including the OA system of Zhejiang Electric Power
Corporation developed by Hangzhou E-power Electrical Technology Com-
pany assisted by the Institute for Information Resources Management of
Zhejiang University and the office automation system developed by the
Information Processing Center of Hangzhou Municipal Government as-
sisted by Hangzhou Municipal Archives Bureau.

Throughout the symposium the scholars aired their viewpoints freely

amid a friendly atmosphere although they might differ greatly in some of
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the issues. What Mr. David Bearman, well-known expert on clectronic
records management, said in his paper entitled “Can Office Automation
Systems Produce Electronic Evidence?” is a case in point. He stated that
it is fundamentally easier than paper archives to develop and preserve
archival clectronic records in the QA system; nevertheless, it is not an
easy job for the archival department to influence and control electronic in-
formation system. He held that the principle that guides office automa-
tion system contradicts, in essence. with that of archival management.
Besides, the QA system will undergo many changes whereas the archival
management system is relatively stable. Therefore it is well nigh impossi-
ble to integrate the functions of archival management into the OA sys-
tem. If the archivist would like to preserve the electronic records as
archives, they should establish an appropriate, relatively independent and
stable surroundings and scope to store electronic records concerning the
OA system.

However, the QA system of Zhejiang Electric Power Corporation,
developed by the host, a system masterminded by software developers,
system users, archival managerial personnel and scholars in archives, is
the system that has taken into account the requirements of archival man-
agement. The system features, most markedly, the integration of the
program to evaluate the values of documents and the descriptive program
of metadata for electronic records, especially the provenance information
of background information, into the OA system and such work as evalu-
ating the value of special procedures and descriptive the source informa-
tion is to be done by the office clerks, main users of QA system. in the
sub-conscious and semi-automatic state as examined on-line by archive
personnel, which is much welcomed by the users and clerks. Yet the
archival databank that has stored electronic records is relatively indepen-
dent and the way the subsystems of archival management attain clectronic
records, i.e., the position and the opportunity of logical and real-time
filing of electronic records, is similar, in some way but not completely,

to what Mr. David Bearman proposed. In my opinion, what accounts for
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the differences between the system and what Mr. David Bearman stated
is the differences between the Western countries and our country and in
the way we view archives in that we tend 1o sce archives in the OA sys-
tem as similar to those kept in the US records center. Morcover, we have
coordinated the intcrests and requirements of the three parties including
the software developers, users and the archive personnel.

All in all, we have achieved a lot from the symposium in that the
archive scholars and experts, Western and Eastern, gathered together to
exchange the views and information and reached an understanding in
many issucs. To share the achievements with others, we intend to pub-
lish this collection. Yet owing to the limitation of the cditors’ academic
level, the book is, unmistakably, not flawless. Thercfore, any criticism
and suggestions are cordially welcomed.

Some colleagues have been voluntarily dedicated in editing the Pro-
ceedings. Mrs. He Baomei, the teacher from Department of Chinese at
Shaoxing College of Arts &. Science, has been involved in Chinese edit.
For English, there are Professor Li Jindong from Zhejiang Wanli Col-
lege, Associate Professor An Xiaomi from College of Archives at Renmin
University of China, Associate Professor Li Fujun from Department of
Information Industry at Tianjin Normal University, Associate Professor
Fang Xinde from Institute for Information Resources Management at
Zhejiang University and Mrs. Yimei Ju O fverstrom from National
Archives of Sweden being involved in editing. Great thanks are given to

all of them.

He Jiasun
9 March, 2002 in Zhejiang University
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