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CONVERSATIONS IN THE CABIN
ERIERIE

Passenger Hepeption and Seat Arrangement
HERBNLHEN

Dialogue ;

(One stewardess stands at the front cabin door to welcome
the passengers aboard. Others show the passengers to their

seats and arrange their baggage. )

S,stewardess P .passenger
S: Good mofning.sir. Welcome aboard! .
P1: Good morning! Couid you direct me to my seat? .
S. Sure. Your boarding pass.please?
P1; Yes.Here it is.

S. [t’'s 16A. Well,it's in the middle of the cabin,the window

seat. This way,please. !’ |l show you your seat.
(They find that the seat has been occupied by a woman. )
P1: (To the stewardess)You did say a window seat?

S: Yes.Row 16 seat A.i’m afraid the woman might be in the

wrong seat. Please wait a minute here.
P1. OK.



S: (To the woman}Excuse me.ma’am. May | see your hoard-
ing pass?
P2(The woman): Here you are.

S: I’'m afraid you're siting in the wrong seat. This is 16A.but
your seat nurmber is & A.in the front of the cabin. The num-

bers are shown along the edge of the overhead compart-

ment.

P2. Oh.4’m sorry. 71l move,then.

S. That’s all right. May | help you with your bags?

P2. No.l can do it myself. Thank you just the same.

S: (To the man standing aside)That’s all right now ,sir.
P1. What a relief! Thank you very much,

S. You are welcome.
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Dialogue 2.
(A woman with a baby comes up to a stewardess. )

W .woman

S: Good afternoon.ma’am. What can | do for you?

W: Where can ! find my seat.please?

S: What's your seat number,ma‘am?

W, it’'s 22F.

S: That'll be six rows up on the right.the window seat. Come
with me,piease. Can | heip ycu with your bag?

W: Thank you very much.

§: You're welcome.

-+Here we are!
-« (The woman with her haby settles into her seat. )
This is the call button. if you need us for anything, pisase
push it.
W. Thank you.! will,



This one is the seat-rechner button. I1f you push it.the seat of
your chair slides out and the back reclines.so you can relax
and be comfortable. But for take off and landing.the seat
must be in an upright position. Now you can try it---

W Ah!it’ s really comiortable. Thank you very much, Onl Wouid
you please help me adjust the air flow: 17 s blowing right on
my head. | feel a bit cold.

S: Yes. You just turn the knob here above you in whichever di-
rection you like,or you can also shut it off by turning it tight
ly to the right,

W | see, Let me try. It” s all right now,

8. This is your seat belt. Just to be on the safe side,you should
keep your seat bell fastened when the plane lakes off or
lands. It’ s very easy to use it. Slip the belt into the buckle
and puli tight,that’s atl.

W: There.how’s this?

S. Good. One more thing. Couid you hold your baby cutside the
seat belt? That’ll be comfortable for your baby.

W. It’s a good idea. Thank you very much for all your help.

S: You're welcome.
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Dialogue 3:
(A passenger doesn’t take the seat assigned to him. )
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Excuse me.sir. May | see your boarding pass®

: According to my seat number.}t sheid e seated in the

middle of the cabin. But since | got up this morning .1 " ve got
a slight headache.and my stomach feels a littie upset. So |
want to take a seat near the lavatory. Would 1t be possible
for me to sit here?

| appreciate your problem. But you should be seated in the
assigned seat,in order to ensure proper weight and balance
for the aircraft when it takes off. Would you please go back
to your assigned seat for the time being? After it takes off,
you may return to this seat.

: OK,l see.

. Excuse me,Miss. Do you ming if | ask you a guestion?

Go ahead.

. The man over there is a friend of mine. | wonder if | could sit

next to him.

Waell. Let me try to talk with the gir! beside him to change
the seat with you. Follow me please. (To another
passenger ) May ! trouble you.Mis<" The man over there
would like to sit together with the passenger here. Would
you be kind enough to change to enother seal?

OK ,no problem.

Thank you,Miss.

{To the stewardess)Thanks a !o.

You’'re welcome.
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