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PART ONE

UNIT 1

1—1

What to Do and How to Do It ( 1)

Welcoming the Customer

SA

SA .

SA:.

FT.

(A foreign tourist (FT) is looking around in the store. A shop
assistant (SA) steps forward to greet him with a smile. )

Good morning, sir. Welcome to our store. What can I do for

you?

: Good morning. The store is that fascinating.

Thanks. Are you looking for something special, sir?

: I'm just browsing.

Well, there are over 30 departments in our store. You can find all
kinds of cosmetics, woollen sweaters, plastic articles and foodstuffs
on the first floor. The second floor and the third floor form a
world of garments and shoes for men and women, old and young.
On the forth floor are office appliances, jewelry, toys, arts and
crafts products,clocks and watches. The cultural and recreational
department is on the fifth floor, while, in the basement,
household electric appliance, bikes and motorcycies are for sale.

Thank you for telling me so much.



SA :You are always welcome. Go right ahead, please.

1--2 d&ecammending a New Product
SA . Good aftetnoon, madam. May I help you?
Custamer (C) . Good afternoon, 1d like to buy some Chinese sitk

fahrics.
SA: Are you interested in any special brand?
(‘; 'N-D.

SA ;. Then, would you mind my recommending some Suzhou-made pure
silk to you,madam? Suzhou is called the capital of silk.
C.: Oh, thank you.
SA ; Please lock at this. :Here is a most recently developed product.
C: How nice?! Do you think it’ll look good on me?
SA; Certainly, madam.
C. Gh, TH take it.

1-—3 Showing the Sample and Persuading the Customer
(The shop assistant (SA) is displaying some samples before the

caustomer {(C)3
SA. Would you please khave a look at these,sir?
C. Yes. They dock fine. Are they very popular here?
SA. Yes. They sell ke hot cakes. There’s not much left over.
C: What about the quality then?
SA: Its quality will be an agreeable surprise to you besides the new
style. Many foreign guests have high comments on it.
C: 1 believe so. How much is it? ‘
SA ;400 yuan FEC.
C. Isn’t it two pence coloured? Ui buy a dozen of it.

. 2.



