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Unit 1 TAKING RESERVATIONS
B % WM

Greetings [0] {&

. Good morning,sir (madam).

Tk UMD B R,

Good afternoon,ladies and gentlemen.

LAY BENT THEF.

Good evening,Miss Price.
EwrNE % B3,

How are you today,Mr. Brown?

BRI SE A , 4 RiF5

. I’'m quite well,thank you. And you?

HARGE B . 7

It’s good to see you again, sir(madam).
SEAE CMED RE X X RE 4.

Nice to have you here.

RENERX BB,

Taking Reservations 52 WiiT

- When would you like your room, please?




WS A REERE?
9. How long do you plan to stay?
HRIEITEEZ A
10. How many nights?
T la {E JLe?

11. How many people will there be in your party?
WA RAT—3 LAY '

12. We have rooms available in that period.
EREHFRITAEEHN,

13. I'm afraid our hotel is fully booked on that night(day).
B FRORINTBEEEHRT .

14. We can put you on our waiting list and call you if we
have any cancellations. ’
KNTUESRCEEFSERAE L, —BHEEARE
BT RATSIT BB H

15. Who’s making the reservation,please?

HRB— L EFITER? BERE
Dialogue 1 |

Clerk  Good morning. Maria Hotel. Reservations. May 1
help you?

Guest  Good morning. I'm calling from San Francisco. I'd
like to book a room in your hotel.

Cletk  When would you like your room ,please ,sir?

Guest  From July 4 to July 8.

Clerk  What kind of room would you like ,sir?

« 2.



LV

v/

. ﬁ‘iAi@%.f.:

Guest A single.

Clerk  Could you hold the line,please? I’ll check if there
is a room avajlable for those days.

Guest O.K.

Clerk  Sorry to have kept you waiting, sir. We baye
rooms available in that period. May I know who's
making the reservation,please? L

Guest Mr. David Johnson, - :

Clerk. What time will you be arriving, Mr Johnson?

"Guest  Around 5. 00 p. m.. Do you havg .p;ck-qp service?

Clerk  Yes, we have an airport representative to receive
our guests there. Well, Mr, Johnson, a single
room from July 4 to July 8. Am I correct, Mr.
Johnson? v

Guest = Yes,thank you. 0 o e g

Clerk  Thank you for calling Maria Hotel, We look for-
ward to seeing you soon.: Good-:hyq. v i

iE— N
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ERR BAGAEWEREEITEE  FEAARINE B
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Dialogue 2

Clerk  Good morning. Maria Hotel. Reservations.. Can 1
help you?

Caller Yes. I'dlike to book a room for Miss Mary Chen.
She plans to arrive on the 26th this month.

Clerk  For how many nights, sir?

Caller Not quite sure. 1t could be a week.

Clerk A moment, please. I'll check if there is a room
available those days:+: Oh, I’m sorry our hotel is
fully booked in that period, but we can put her or
our waiting list.

Caller But, why--

Clerk  I'm awfully sorry but it’s peak season. Anyhow,

od



