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PART ONE
ENGLISH FOR

FOREIGN-INVESTED HOTELS
(P BT IRIEZIED

Mary Lee is now the Chinese general manager of the Queen Ho-
tel. It is the second biggest foreign-invested hotel in China. Before
that, She had been working in the Royal Hotel for almost 10 years.
She had been a reservationist, a receptionist, a cashier, and the man-
aéer of the Room Service Department. She had also been a bar wait-
ress and a salesgirl for some time. Her stories will not only show us
her rich ex periences in hotel work but also tell us how to acquire pro-
ficiency in Hotel English.

(FBMAALEABEENE T RER ZBEFEAL T ES
TRABRERE AR MY EERAEETEIHRTEF
F 105 WEHE, RYBITTR BER KRR, UREERS
BNEE, RAHDE R ERE LR RN, Rk E
RARMEMNRFTRERE TEFERNEELH, T2 5K KA
wAT EBAR)E XiED
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Chapter One
Room Reservations

(/D

The Royal Hotel was a big state-owned hotel 10 years ago.
Mary Lee worked there as a reservationist. She made reservaions for
both domestic and Soreign clients. Mr. Jeff Davis was the first for-
eigner she had served. ‘

(+EUM“EXRARBEE"R—KEERE. 2LTEZIBRE
HHEFITR. aENEANE LA EARE P TOITEE. A

cRENELERBBHANE —AAEHE.)

Conversation I;
A Call Reservation

(EIERIT)

Mary: Reservations. Can I help you?
(HITAL . BEBTHERG?)
Jeff: Yes. My name’s Jeff Davis. I’m calling from Hous-
pR— 2 J—



Mary

Jeff;

Mary

Jeff H

Mary .

Jeff H

Mary

Jeff:

Mary .

Jeff:

Mary;

ton. I'd like to book a room in yoﬁr hotel.
GRHY . AR - AR . RIEERTHITHIE.
REERRIETIT —HEHE.)

What kind of room would you Like, sir?
(EBBITH 2B BRI, e D

Single with bath, please.

(T —HHE EHRAR )

When for, sir?

(4Bt Ra, 4D
May 20th.

G A 2088,

How Long do you plan to stay?
(BITHEZAD
Four days.

(FF4x)
Would you like breakfast?

(RN REG?)

Yes, please.

O, IEHER R4 )

May 1 have your name, please?
GER A2 )

Jeff Davis.

OREK « BAH.)

Could you spell it?
GERIIHE 2)

_3_



Jeff . J-E-F-F, D-A-V-I-S.

K-kl —4—H
Mary: Mr. Jeff Davis. Single with bath. May 20th to

23rd. Breakfast.
(RR - WA, 5 H2058 235, HIRE
B AE—E, YRR

Jetf: That’s right. Thank you. Goodbye!
(RIE#S. @ik, RO

The second time, Mary Lee received a group reservation. It
was from Mr. Harry Cornnors. He was the leader of a tour group
Sfrom New York.

FZRFBWERT - MERFITLS, FAREBA -
A ELTITIH., RE-IMROAGKKRBAHEKD

Conversation I

A Group Reservation

(EM&ITB)

Mary: Reservations. May I help you?
(FITAL. BT HEE?)
Harry: Yes. This is Harry Cornnors. I’m the tour leader
of a 15-people group from New York. We're going
to visit Beijing at the end of this month. May I
book some rooms in your hotel?
4 —



Mary

Harry:

Mary

Harry .

Mary.

Harry

Mary ;

Harry:

Mary

R BMIEF] - By, /2 LY 15 Ak
e A T B ATTRETE A H IR BN AL TR o 3 5] 1]
PATE SUE T — & B [a] g 2)

How many rooms do you want, Mr. Cornnors?
(WEZ P p 6, B D

Five double rooms with double beds. Five single
rooms with bath.

(5 BIMAESS, 5 HHBRENREAR.D

For which dates, please?

GERIIT H 4B T 2D

July 25th, 26th, and 27th.

(7 H 255,26 5127 5.

Please hold the line for a moment. Let me check
the room availability for those days.

GEHE. HRE—THILRWEBFITHERL.D
All right.

§::3:00/

Thank you for waiting, sir. We can confirm you
the rooms you need.

CHH RS, ek . BB B E T ABIT )
Thank you. What about the room rates?

(B, BrRE0D

A double room is US'$ 100 per night. A single
room with bath is US$ 55 per night.
APFRER 100 #5T. WRBEHEANBRER 55

_5_



Harry;

Mary :

Harry:

Mary .

Harry .

*ET.)

Is there a special rate for a group reservation?
(BEHHTH RS

Yes. There’s a 10 per cent discount for a group
reservation. ‘

B . AEBHTIER 10 088D

Good. That’s all settled, then?

FH . BMLARXLETD

Yes, sir.

(BH,EED

Thank you very much. Goodbye!
GAEHEH. BRLD

Once Mary Lee recetved a long-distance call from Louis
Charles. He was a French man. He wanted to book a room in the
Royal Hotel. But the hotel was fully booked. .

H—RELDWHEIA TR,  EENKBREFE MR- H%E
B, pREERARBEE"ET—HEE. BEBEEHEEA LT

W)

Conversation I ;
Fully Booked

(EEEITH

Mary: Good morning. Room Reservations.

CEFH. BEEBITA.)

_6_



Louis: Is this the Royal Hotel in Beijing?

GERRAL 2 R KEE"G?)
Mary: Yes, sir. What can I do for you?

(BHI,EHE. BAEBFETE?
Louis: I’d like to make a room reservation.

(REBIT—RZEF.D
Mary ; What kind of room do you want, sir?

(REITH AR H L, BED
Louis: A single room with bath.

CHIBEMEANFE D
Mary: What date would that be?

G ALY
Louis: August 15th.

@8 A1558.)
Mary: How long will you stay in our hotel?

(BEERIMNBEESZAD
Louis: Just for one night.

(RR—1 LD
Mary: One moment, please. I have to check the room

availability for that day.

(EMR. REE-TURNEETITHER.D
Louis: OK.
€:3:0 1)
Mary: Thank you for waiting, sir. I’m afraid our hotel is

fully booked for that day. Is it possible for you to

— 7 —



Louis:

Mary;

~ Louis:

Mary;

Louis:

Mary .

Louis;

change your reservation date?

G R4, 5. AR, RINRE8 A 155
BB R BT . A PAtk-— T 1T 5 H#g )
No. That’s not possible. .

CR. HIARREE

We might have cancellations. Could you call us a-
gain closer to that time?

WA SEBFE. F B RIGEHEARINITH
W77

Sure. But suppose you do have cancellations, could
you let me know immediately? .

(HRTU., EERmERIN—~BEHBRE, B85S EE
)

I’m sorry, sir. we’re unable to do that. We’d pre-
fer you to call us again.

CIARE, B4 BATREEI M. RIFLE R G R
13THIE.D

If that’s the case, I think I'll try another hotel.
CHn AR O R X R A 15, BAR R E 2R R B A iR
JE o)

‘We’re very sorry, sir.

G, ek D
That’s all right. Goodbye!

(BREK. B



Words &. Expressions

T
T

reserve (v, )
reservation (n. )
book (n.) H4#
book (v.) FiT,iT#
available (adj. ) FHH-1E4)
availability (n.) 1k
room availability % & fiTH
2

confirm (v.) #HiA
confirmation (n.)
Al
&

N
room rate
a special rate

M ie
fully booked % %
cancel (v.) Ii§

discount

cancellation (n.) B

Bk RE

RE,HE

72 W

understandable (adj. )
LS

understanding (n.)

hold the line

make a reservation

prefer (v.)
preference (n.)

understand (v. )

ER%ZE: 4

¥
PR A
AT, 1T W
book a room fRiT— I8 & &
not only. .. but also... AL
both. ..and...
if that’s the case
XM

e R AR



Chapter Two
Checking-in
(7 &id)

Some time later , Mary Lee changed to work in the front hall as
a receptionist. She had been working there for 3 years.

(FAUE ZHRLAENTRERR. WENETAT 3£
B B 5] L) '

Conversation I,
Registration

(EEEID

Mary: Good afternoon. What can I do for you, sir?
(FHHF. BBAGHEE? £ED
Jeff: My name’s Jeff Davis. I booked a room 3 weeks ago
FEmARRK - MAEH . 3PEHUNRTITE—N
-9
Mary : Could you repeat your name, sir?
— 10 —



Jeff;

Mary:

Jeff:

Mary .

Jeff:

Mary .

Jetf .

Mary .

Jeff:

Mary .

GEEE —REMEL, k4D

Jeff Davis.

(RK « B4 D

Thank you, Mr. Davis. Please wait a moment. I’ll
have to check the arrival list.

CHH, AT 5B BRI R 2. RBE —&HES
£

Yes, please.

GHME.)

Yes, Mr. Davis. You’ve reserved a single room
with bath from today to the 23rd.

Ot AT 564 . 9T T — RIS K3 23 By
BEMEE.)

Yes, exactly.

G, JEH IEH D

May 1 see your passport, please?

(RATUAEE— FEHF L)

Certainly. Here it is.

(HRTL. AR

Thank you, Mr. Davis. Please fill out the registra-
tion form.

GRS AR et . U &0 E.)
Sure. By the way, what’s your room rate?
8. MER—TF, BHE L0
A single room with bath is US$ 55 per night, plus
— 11 —



