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1. Attending Customers (iBFEIZ%)

Dialogue One(¥fiE 1)

A: Good morning®, sir?. May 1 help you®7
B, e, SREAd A

B, Yes. 1 want to buy a pair of? sports shoes®.
HEL—-BLEREE,

A: How do you like® this pair?
BRI E ¥

B; That’s fine.
R,

Notes GEEE)

@ Good morning. R b if . B 1% RIBHBE W EH-— 415,
HH RS, R .
Good afternoon. [ #F,
Good evening, M 47,
Good day. H4%,

@ sir, ok, WHRIFH T RAEE; MR ER L« 1,
U B BR madam , B BSR4, K A HURBEBR E B —0L

1



A/, B BR A miss, 3 EUR /D

@ May I help you? ML {49

5 A Z 55, o7 LR A o) B i 1] At 2,

/ij:: lﬂ*] © ﬁ‘mIUﬁé:
May I help you? B{ Can I help you? 38 L 47 B4
A F# What can I do for you? B¢ Is there anything I can do

for you? FEENAMEfHA0 FATHE W AT

@ a pair of —3{,—&l,
® sports shoes iz Zh¥E .
® How do you like-+-? fEFEfE ee e B AR

TEAESRBAZ X G i B kit Al X — R A H R, &
B E IR RS BB, Bl
How do you like this shirt? & X k4 K imfaye

Dialogue Two (33iE 2)

A:

Good morning, madam. Can I help you?

BEIF KA. BEEHEMAILHE A2

: Yes. Can you help me find a present® for my daughter?

IRRERBE W R ALYk A R0 L2

: Certainly®. Do you like this doll% ¢

HRATL . RE X A B g

: Yes, it's beautiful. T like it, and I'm sure® my daughter

will like it, too.

EXCEHER. RESRLILBER,



Notes GGERE)
(D present 4.4 . ¥ gift & EAH[E .
®) certainly 24 4R AL, 8] LA of course.
@ doll BrE G,
@ U'm sure(that)--» FHHE . IMIRERELY

EWIER.

Dialogue Three (¥iF 3)
A: Good afternoon, sir. Welcome to our shop®.

TR, kA, KD ERE,
B: Good afternoon.

THH.

A: What can I do for you?

AN ML 4

B: That's all right. I'm just looking®.

Bt , RARMHEEEE.

A Fine. Please take your time®.

s iERRE .

Notes GER)
O® EEBIER, B L33 . Welcome to our shop/ store. ¥
JEmASE .
@ TIm just looking. HHEMEES. B, I'm just
for looking B I'm just looking around.

@ take one’s time RE 2, 18183k,



Useful Expressions(‘ ARIEH &)

Good morning (afternoon, evening).

B CFFF. 8B,

Welcome to our shop.
WA S A
Can I help you? /May I help you?
R A
What can I do for you? / Is there anything I can do for
you?
AL BTG 7
Welcome, sir. Step right in, please.
YO R, SBT3
What would you like to buy?
TEEH 4
Would you like to buy++=? / Would you want to buy---?

TREEL- G

It’s beautiful. I like it very much.

KRRET  RIBEK.

How do you likess?

WA e B L2
Do you like this one?
BERX G2
Welcome, go right ahead please.

KM , 53



2. Reception (3EFNZE)

Dialogue One (XfE 1)

A; Good morning, sir. Can I help you?
BERF,BE. RELAH AN

B: Yes, I'd like to'" buy some Christmas® cards®.
i, REL--EXH R,

A Pardon®?
XA, IR RS 7

B: I want to buy éome Christmas cards.
EEL—EEXEFRR.

A; I'see®, Do you want to buy the big ones or the small
ones?
RET . RELKHE R

B. The big ones, please®.
ALK,

A: OK. Here you are®,
Y. 2R 1R

B. Thanks®.



A You' re welcome“. (after the customer” paid for" the
cards) Good-bye¥.
ARES. (BEMRE &

B. Good-bye.
AR,
Notes GERR)
@ 1'd like to ++- ;{2/@1& ...... ,ﬁf’@%‘—o ﬁu:

I'd like to watch TV. A8 F 4.
1'd like to go there in person. 48 25 & = IF )L,

@ Christmas XY, E{EERGKRFIESHWER
B.8FE012 A 25 ARBNABRAHTH — SiE
V.o FMF A2 A H % X F (Christmas Card), § 1§
“EREHR IR ” (Merry Christmas ) , 8324 P BEHEB4E
M K UEA (Christmas Tree) , 1 % #y % #E ST %K (Christ-
mas Carol) F| 4b 9] & .

@ card £ K,

@ Pardon? ¥ AR, WA UT 1§ AT AY I S — R
L7 MU R R X S, A B E Y —
WA B L TRk k.

Pardon me?

BN R

1 beg your pardon?

W BN — R g

Excuse me. What did you say?
XARE, Rt 4t

Would you please say it again?



S TR

Gy Isee FRHAEI T JFRAET .

{®) The big ones, ptease. A T K (¥, iX f&— ] HHER], 58
¥ 4] F IV R . I'd like to buy the big cards. &, % Give
me the big ones. please.

(D) Here you are. #5 R,

WA 3K 45 TGO . B 55 B4 6 25 7 B0 5 4 S
JEH 1% Here you are.

@ Thanks. 8.
FERMAREL A
Thank you. i 7: .

Thank you very rnuch. —:’f:'r:ﬁ"ﬁd,‘:lgilo
Thanks a lot. 38,
Many thanks. 2%,
® You're welcome. &4,
TR X T BOR A S BT
Not at all. RE X,
Don’t mention it. NE K,
My pleasure. 'R B ¥ FH (L UNES).

@0 Customer. Jifi% .

@D pay for 3 fit, ff4%.

@ Good-bye F I,

RAUUR RELF .

See you later. [8] 3k [, .
See you. Bl |
Bye-bye. i,

So long. I, ,



Dialogue Two (¥f1E 2)

A: Good afternoon, sir. Is there anything 1 can do for
you?7+
THE.EE. REEN R AN

B: Yes. 1 want to buy a sports? jacket®,
. RELMFZET .

Al can’.t speak® English well. Would you please® speak
slowly®,
HILE AU R 518 LI 7

B: That's all right®. I want to buy a sports jacket. I'm a
sports fan.

5. RELHFZEHE., REMETE,

A I'm also a sports fan®.

KRR MEEE.

B: That's good®.
KFT.,

A: How do you like this one?

BRI 4

B: That's fine. I'll take™ it

ARYF X 4,

Notes GEE)
kT) Is there anything I can do for you?
KAE A VR e ] 200G 2 5t S B 6% 5 00 50 B B 2 33
H"Jfﬁ',‘% Can 1 help you? 4[],



2 sport 17 75

237 jacket FI _EAC. M2

(D speak e PFiE. 15 Mg E #R A speak .,

&) Would you pleases«- I {fi-es+e+ g g
ZREEFATHALARERIATES. flm.
Would you please tell me the way to the post office?
HEFREIRRE 2w
Would you please help me with the bag?

FRRE - TR

® slowly {884k,
@ That's all right. §F#9, %% £ . HHERAZIWTFHE
.

® I'm also a sports fan. R MAR %, Bta] ] B
W%} So am 1. “Feth &7,

© That's good. fRF, KIF 7. KM EAFRLE
That's fine. fR&F,
That's great. X4 T .

@ take S3E, HE. AL K,

Dialogue Three(ifﬁﬁ' 3)
A. Good afternoon, madam. May I help you?
THEF RN HEEF 22
B: Do you have some new perfume?
XA & kg
A: msorry®, madam®. I didn’t hear® you. It's too

noisy® here. Would you please say it again?



XA, 3N AR WO A 1T X HLRE TR R
HE—Eg?

B. Well, 1 want to buy some new perfume.
GRS - R E K,

A Would you please wait a moment* ? I'll get it for you at
once®.
HHRHE 2L REY LAKRTE,

B. That's all right.
.

A Here you are.
SR,

B: Can T open it?
AT AT PG ?

A Yes, certainly®, madam.
LA, KA

B; It smells® sweet®.

HEREE.

Notes GERR)

(D perfume K,

@ sorry XA, HUHKH .
I'm sorry —fRRE7E 88 248 %4 7 3 L AR ME L RR BT 45 ok
SO THAESIE. M Excuse me — 75 &
FE A TR IRIE SR EIE TTARENM T 3R
EX TR F, B,

I'm sorry. 1 have lost your pen.

MAE. RIEGHREFET.



Excuse me. Where is Beijing Hotel?
8, HE IR RS B E?
@ madam CWf L HI B FRDO R AL KK,
@) hear OF L.
® noisy P [ #7 . H 5%
(6 Would you please wait a moment? & % — N4
ESMERBEMBEHRI T ELA
‘Wait a moment, please. &,
Please wait a moment. & F5{E .
Wait a minute, please. iFfE% T %,
() at once. \LH|, 5 |,
BRI REFELE -
right away. 37 %),
right now. & |,
immediately. S7.Z1 ,
certainly 48R
ERFEBRUEL T,
Of course. 24 5RB[ 1),
Please. jF MY,
© smell BLASHK,
@ sweet FhY, FHAY

Dialogue Four (3 4)
A Good>morm'ng, sit. Can [ help you?9

BEEF k. RELILFA?

B: May I have a pack of? cigarettes?®

11



REXGEBETLIG?
A; Certainly, This one?¥
LR LL, X — TS ?
B. No, that one, please.
RN HEEM—F.
A . OK. Is this all right?
WHY . X — AT LA 7
B: Yes, thank you.
aTRL i
A; Anything else?®
I E S 7
B: No, thank you.

AET JHHER,

Notes (G )

@D a pack of —{7,—&.

®) cigarette FHHH , K4 .

@ This one? X —fhig
X R E ], LK) TR K. Do you want this
one? TEIE HIEWHIE BN ABH —hIEH R B LWl
11 “This one?” 3 i[5 & B L4 2.,

@ Anything else? 313 3] i 15 7
WA EHEA], 2] R Do you want anything else?
BRE L —HERTG S, 5% R E AR UERRES
A

12



