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1. Joe needs the best performance he can obtain for the hard drive system for his

database server. Which hard drive system should Joe choose?
A. IDE

B. ATA 100

C. SCsSI 3

D. EIDE

. Jim wants to know the number of users currently accessing his IIS website so that

he can adjust bandwidth. Which System Monitor counter should Jim examine?
A. Processor\Server Work Queues

B. Processor\Queue Length

C. Web Service\CGI requests/sec

D. Web Service\Current Anonymous Users

. Wendy is an editor for a book publisher. When Wendy goes on the road it takes her

a long time to download her e-mail that includes large attachments before she can
get to any urgent messages from her boss. What type of server would help Wendy
to manipulate e-mail on the server and choose which messages to download first?
A. SMTP

B. POP

C. IMAP

D. Daemon

E. Sendmail

. On the Sources server, Jim has the NTFS Full Control permission and the Read share

permission on the Confidential folder. Jim needs to delete a memo there that should
have gone in the Top Secret folder. Which of the following statements are true?
A. Jim can delete this file if he logs on locally to the Sources server.

B. Jim can delete this file if he uses the network to access the Sources server.

e

il
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C. Jim can do this if he takes ownership of the sources folder.

D. Jim can do this over the network if he is an administrator.

. Frank is troubleshooting a second network card that was just added to a Linux
server. He wants detailed information on how Linux configured that NIC at startup.
Which command would give Jim just the information that he needs?

A. ifconfig ethl

B. ifconfig eth2

C. dmesg | grep ethl

D. dmesg | grep eth2

. Jim just completed a minimum installation of Red Hat Linux. He needs to do some

user account administration, but notices that linuxconf has not been installed. How

can he add the linuxconf program to his current installation of Linux? Choose the

best answer.

A. He must reinstall Linux in server mode

B. He can use the RPM command to install linuxconf

C. He should boot off the installation CD and choose to repair the installation

D. He should mount the Linux installation CD and extract the executable for
linuxconf to the /bin/bash working directory

. Ginger's brand-new Gateway laptop comes with Windows XP preinstalled. Ginger
wants to dual boot this computer with Linux. What should Ginger obtain before she
installs Linux?

A. Drivers

B. DHCP

C. BIOS updates

D. Samba software

- Mark is developing Microsoft Access macros. He encounters a glitch. Where can
Mark go for free advice and feedback from peers that might have encountered and
overcome similar problems? Choose the best answer.

A. www.microsoft.com/technet

B. www.tucows.com

C. microsoft.public.access.macros

D. www.whatis.com

. Jim wants to share files and folders among his five employees while minimizing cost.
Which type of network should Jim install?
A. Peer-to-peer
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11.

12.

13.

14.

B. User-level access model
C. Active Directory
D. Domain based

. George wants to set access permissions on the C:\secret folder on a newly installed
Windows 2000 Server. He right clicks the folder and selects Properties from the
shortcut menu to open the Properties dialog box, but the Security tab is not
available. What might be the problem? Choose two.

A. Drive C is the system partition.

B. George isn't logged on as administrator.

C. Drive C is formatted with NTFS.

D. Drive C is formatted with FAT or FAT32.

Mark wants to automatically make home folders for new users that he will create.
What should Mark do first?

A. Use the %username% variable

B. Open Active Directory Users and Computers

C. Create and share a users folder

D. Open Computer Management

George enables auditing on the HR folder. Which utility should George use to view
the results?

A. The Audit log of System Tools

B. The Audit log of System Information

C. The Security log of Event Viewer

D. The Application log of Event Viewer

Your company's IT department plans to implement an operating system. Your boss
is concerned about supportability, the range of applications that must be supported,
ease of use, and the available talent pool of IT professionals experienced in the
NOS to be chosen. Which NOS should you choose?

A. Windows 2000

B. Linux

C. IBM AIX

D. Novell NetWare

Bart modifies the /etc/passwd file to add a user account as follows:
U2:x:101:100:U2 Band:/home/U2:/bin/bash.

What has been accomplished? Choose all that apply.

A. A user account has been created.

B. A password has been assigned.
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15.

16.

17.

18.

19.

C. A home directory has been created.
D. A default shell has been assigned.

Frank wants to overcome the failure of a single disk controller. What fault-tolerant
hardware should Frank implement?

A. Disk mirroring

B. Disk duplexing

C. SCSI

D. RAID

Jonathan wants to see if all three of his DNS servers are functioning correctly,
because some users have reported problems in name resolution and other users have
reported that everything is working correctly. After going to a command prompt,
typing nslookup, and pressing Enter, which command should Jonathan issue to first
check nsl.ciw.com?

A. server=nsl.ciw.com

B. type=server@nsl.ciw.com

C. server nsl.ciw.com

D. type=nsl.ciwcertified.com

As part of an unannounced security inspection, there is a bogus emergency meeting.
A user logged in as root and a user logged in as gbush walk away from their
workstation without logging off. Will either of these users be vulnerable to having
their password changed?

A. No

B. Only root

C. Only gbush

D. Both

Jim hosts several high-traffic FTP sites on his IIS 5 server. What
can Jim do to increase performance? Choose the best answer.

A. Add 1P addresses

B. Use round-robin DNS

C. Add NICs

D. Add ports

Ralph is setting up logging for his web server. What, if anything, should limit how
much information he logs? Choose the best answer.

A. Logging may require additional client-access licenses.

B. Logging can have legal implications.

C. Logging can compromise security.

D. Logging affects system performance.



