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IETES B (Operations Management (OM))
2l R ES# (Total Quality Control (TQC))

% @Y (Life Cycle)

M (Corporate Strategy)

FHWIGR K (Flexible Manufacturing
Systemn (FMS))

M8 M (Scientific Management)

%7 %% (Production System)

5P MIa{E % (Five P's of Operations
Management)

ISO 9000

ML ™ (Just—In-Time (IT))

Ben and Jerry's (http://www.benjerry. com)

Tektronix (http://www.tek.com)

Hewlett-Packard (http://www.hp.com)

M AI8HR % (Value- Added Services)

K %184k (Service Operations)

i HEHL B S (Comput er—Integrated
Manufacturing (CIM))

Ak % i3 f% (Business Processes)

IEfER Wt (Operations Strategy)

AXT) (Factory of the Future (FOF))

W% B} (Mass Customizatioﬁ)

WRERI|I R (Materials Requirements
Planning (MRP))

B0 R % (Core Services)

A i 88 (Business Process
Reengineering(BPR))

National Association of Purchasing Management (http:// www.napm.org)



