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To Whom It May Concern:

It is with great pleasure that I write this letter of recommendation for Mr. Dong Chen for his
application of admission to the doctoral program of marketing at your university. Mr. Chen is a
well-prepared and talented candidate with vast research potential.

I have been Mr. Chen’s advisor since his entrance to our university in 1999. I was also his
professor when he took my course, International Shipping Management, in Spring 2001. My
long acquaintance with him leads me to believe that Mr. Chen is an intelligent, creative and
hard-working young man.

He has demonstrated impressive academic excellence in class discussions and group projects.
As an example of his academic ability, Mr. Chen showed creative thinking on issues regarding
« 5.
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Operations and Management of International Shipping. In a discussion about organizing
sources of goods, many students based their ideas on familiar factors such as geographical
locations, prices and reputation of shipping companies, as well as designated shipping lines to
attract customers. Mr. Chen brought forward the fresh idea of taking advantage of superior
services. Later, I discovered that he had applied related theories from his Sales Promotion class
to the Shipping Marketing Operations. I believe his ability to apply interdisciplinary knowledge

in a variety of settings will be very beneficial to his future studies and research.

Mr. Chen is a man of integrity. He tells truth about what he thinks of my class, even if he feels
something that I may not want to hear. He is always eager to help his fellow classmates
whenever there is a chance. These characteristics are especially noticeable in a time when so

many students tend to care only about themselves.

In sum, based on what I know of Mr. Chen, I have no doubt that he will, given the opportunity,
prove himself to be a successful graduate student in your University. I strongly recommend him.
Should you need further information about him, please feel free to contact me.

Yours truly,
Sheng Liu

Professor, Associate Chair of International Trade Department
E-mail: sliu@business.abc.edu.cn

Phone: 8610-11223344

Fax: 8610-11223345
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