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TOEFL COMPUTER-BASED TESTING

BEGINS JULY 2000




What Is New About TOEFL?

As of July 1998, the TOEFL changed from the traditional paper-and-pencil test to a computer-based
format, and now the test is given only on’ computer in most countries of the world. Once the computer-
based TOEFL is offered in your country, the paper-based TOEFL will no longer be available. In the
following countries—Bangladesh, Bhutan, Cambodia, India, Japan, Korea, Laos, Macau, Pakistan,
People’s Republic of China, Taiwan, Thailand and Vietnam—the paper-based TOEFL will still be given
until the year 2000 when it will be replaced by the computer version.

The computer-based TOEFL has four sections: Listening, Structure, Reading and Writing. For the
Writing section, all test-takers must complete a written essay on a given topic. The essay can be
handwritten or-typed on the computer. All other sections of the test are presented and answered on the
computer. : '

For more information about the new computer-based TOEFL, and answers to the most commonly
asked questions, continue reading. .

Why Is TOEFL Changing?

Changes in the TOEFL are part of a larger, long-term project—TOEFL 2000—to improve English
proficiency testing by offering new forms of assessment and enhanced services. Through computer
technology, the new TOEFL provides more complete information about the test-taker’s overall abilities,
communication skills and use of English in an academic setting. In addition, the transition to computer-
based testing allows for year-round, flexible scheduling; more comfortable testing environment (students
are tested in individual testing stations with personal headphones); fewer test questions and questions
matched to the test-taker’s abilities; an integration of audio and visual test materials; immediate viewing
of test results and official score reports in 14 days. ‘

What Is the Computer-based Test?

A computer-based test is NOT simply a pencil-and-paper test reformatted for the computer; it is different
in the way some of the questions are written, answered, and rated. The computer-based TOEFL uses two
different types of question formats: computer adaptive and linear.

In a computer-adaptive test the computer selects a specific range of questions that are matched to the
test-taker’s ability level. The test-taker’s answer to any one question determines the difficulty level of the
next question. In this type of test you view only one question at a time. You must answer each question
as it comes on the screen, and you cannot skip a question or change answers to previous questions. The
Listenting and the Structure sections of the new TOEFL are computer-adaptive.
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In a linear test the computer selects a full range of questions from easy to difficult for each test-taker.
Questions are selected randomly without consideration of the test-taker’s ability level. This type of test
allows you to skip a question and to review or change previous answers within one section. The Reading
section of the new TOEFL is a linear test.

Where Can | Take the Computer-based
TOEFL?

Tests will be administered at Sylvan Technology Centers, ETS field offices, and specified universities.
Outside the United States, the TOEFL can also be taken at some Binational Centers, USIS Centers and
Fulbright Centers. To find the testing centers in your area, consult the current TOEFL Information
Bulletin. For testing outside the United States, consult the Regional Registration Center that is listed for
your country in the TOEFL Informtation Bulletin. A test center list is also avmlable on the TOEFL web
site at http: //www toefl.org.chbtentrs.html

When Can | Take the Computer-based
TOEFL?

The new TOEFL is offered year-round, seven days a week, with a flexible schedule of test dates and times
that will make it easy for you to arrange a convenient time to take the test.

How Can | Register fo the New TOEFL?

There are three ways to register for the test: by phone, by mail, and by fax.

1. By Phone—Complete the appropriate registration form in the TOEFL Information Bulletin. Then
call the Sylvan Candidate Service Call Center at 1-800-GO-TOEFL (1-800-468-6335), or call a
local test center directly. If you use a Telephone/Teletypewriter (TTY), call 1-800-529-3590. At
the time of your call, you can schedule an appointment to take the TOEFL if you are paying by credit
card. It is wise to call as early as possible before admission deadlines for the best chance of getting
your preferred test date, time and location.

2. By Mail—In the U.S., Canada, and U.S. Territories, mail the CBT Voucher Request Form (in the
TOEFL Information Bulletin) with your payment to the address provided. In 2-4 weeks you’ll
receive a CBT Voucher. Then with this Voucher, call to schedule a test éppointment. In all other
areas, mail the Intemtional Test Scheduling Form (in the TOEFL Information Bullétin) with your
payment to the appropriate Regional Registration Center. A confirmation of your test date, time,
and place, plus other instructions will be mailed or faxed to you.

3. By Fax—For testing outside the U.S., Canada, and U.S. Territories, you can also register by FAX.
Fax the International Test Scheduling Form with your payment to the appropriate Regional
Registration Center. A confirmation, as described above, will be sent to you.




