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Mo HAR# L E IE X BHiEms R, A B EAMIESRE T OB S 50m T R AR 2t
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HEREN, ERNREROIEBELE-THHER.
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Z,EMBEREROEILHAZ WEEAEERDEOE, B EFEEP RS ENEH. A
A NS B C REAAS YT &M — EEFE XHEMBEERESEERXFERRED
BERBE ., NIX—8RE, BT 238 E /D — 2t HIEFRPE A R Z o8 a7 it
REAAFZLE., FECREFEXGHEAFERIMNHTH. BIEALRDNE, BEER
?ﬁ,iﬁﬁiLTizrﬁHﬁ#&Rﬁﬁi%%i&ﬂﬁﬁ?ﬁi:ﬁ%%ﬁ%ﬁm%Lﬂ@ﬁ%Z&Mﬁ
BAKER EE 'L GBETHEE, LHESW.20BEENES S, S T B9 B A
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B RIFEBRINED,

EXFEG N F A IR P ER RV S £ = K4 B, ©(17E Talk H#) B S A o
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(—) WFay

WA ERERB M T EARRRBEENES TFRMAV SN EE T RREN YR
MR RS ZE AR T . %R AT AR R o A B sk 4 0 o 0 4 55 T D
BWRBIMAE, EXEe, BB 0 R EA S, WS, X T 8 E 1) 8 S % T A R B
g1 N5 LT S S RO R I R R R AT XX S R R4 G L ES . Y- WN: N
TR EREFENEE. WaIRTECERERARRS, UEEFHEETEARET TN
REEFRXPHBR EHAENEBEEFENHRR AR AE L LR E,
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1. & % & (inclusive)

TEWTRT R Y, B A S B5X 2 B . 1) Which of the following is true according
to the talk? 2) Which of the following is mentioned (as a reason/cause for ...) in the
talk? 3) What is the only ... according to the talk? XERBAFTHARKBERR? B
®, Eaﬂi%%ﬁiﬁ%ﬂ‘%ﬂil‘ﬁ FREANEEN R RE - Y ENENNERR, i 7 4h
=T ERERE, AL RS FHRTRS, HETRFFREHRITEARBR 242

BRESHBRENES A W5, REFHRTRAGES . 7o LB b, % 4 e 07 55—
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PRI AR R, B e 0, AR T R i RRE L PR - e AR TER
RERY A X S — A A B AT N AR B Ol TR AT C T %
WA BE RWIBEmEEELEE.

2. HEBG: # A (exclusive)

WA R B4 SR LT ~FmmE & . 1) Which of the following is not men-
tioned as the ... for ... in the talk? 2) All the following statements are true (for... )ex-
cept CXENBEREAAZANERIMNESE X B REX MR,
AN LI AR SRR AE B, HTAESWA A A — B8 1 %8 IS
EUATRBEMIILS  URSE. KA MEEERESHERBEHICEHUABER.

REXMNAHERETEALAOE, RENPHTN - THRERHANE.

(I When a teacher is teaching two parallel classes, he should take

A) the same approach B) different approach
C) the same text D) different text
(2) The downside of teaching is that
A) you feel at times physically and emotionally tired
B) you feel at times rather disappointed
C) you feel at times bored with the students
D) you feel at times rather hard in lesson planning
(3) Nowadays students are much
A) more serious and more formal B) more open and less formal
C) more formal and more open D) more open and more serious
(1) 1t’ easy to run
A) a democratic classroom B) a more formal classroom
C) an authoritarian classroom D) a less open classroom
& It’s much harder to
A) set up a rule of punishment B) win and earn the respect of children
C) assess the students’ progress D) make decisions with the students

EWE T XA BN E AN LRI 2, B AT K BOHR & BT 07 593X B talk i
NEWRIBEURB¥OGES AN EERRBARUR MR LR, BXE R
UEEMBERBRANER. BAOEHE MREE S8, R R EE T 155 N8R
R . i T o FRE A KT 6 HAA T HR, M E, EHTHEN, BB
06 A T B 9 TRV RS X, R B . IS R S SRR 9 7 T A9, U AT A how B¢ what atti-
tude P9 IA 4R B C B AT, AN A why & reason — i@ A8 E0 AT, Z Fadfa . iS5t %
BRI T , BN EERST U —H TR,

BN ERETRE . ET IO, XX RBEHNNEE LS EE, 18 i 3 W% AR
B &5 B W AT % BR8] £% 7] i% it 5 What should a teacher take in teaching two parallel classes?
(FT 1By what to take 3 take what MITE R ) 7E % — B rh, o7 LUHE B8 b SCAF 42 J% 69 300 96 3
ﬁifﬁﬁ'ﬂ&fﬁ,ﬂﬁﬂﬁﬁﬁﬁiﬁﬁrﬁﬁg*ﬂ%ﬁﬁ»ﬁ#ﬂﬂﬁﬁi?ﬁﬂ&ﬁ@%%?ﬁﬁﬁﬁ@ﬂ‘]» i
T IFUR % AT ) B BK R AR L T HE T % B % F 4 downside of teaching WA E ., &

7.



it #9 £ 15 2 What do you think of the downside of teaching? ({8 #% 4 what attitude? H X
4@73‘5IT&11‘I5] B HNEBHRAHEFET S SRS R ST A SRR, T BEH

RUEMEAAES FiciL.) EX-EEH  AFFEENR A BRETYEEHRE AGIE
B COD BN 4 5 R R I E A A B IRIT R e A, B AR AR B Y
BRI R WA RI X A 2T AT A PR/ CAZTE XA T A R A X A
7. %R 4R S E AT LA R A 5 How about the students today? 88 2 f& K % £ 11
BABEBELHNREEZRADEFEA X2 (FI A M D FH more serious, B C
# ) more open) , thH H AR (F—BH U AEMRPEZET) ., HHZXHIE,F
A GREBREFAL, WEX -BHENTERKRRBEZME RS, EEHMBERR R
P RERGAHHERMES. REREERITHREFEETAHINEIAERRMHX
R AMMEX -, wRIZEAMNEPLBZEZBMC L.t E2FERERE more formal if
& less formal, BB ME L HH Y “what”K @8, HEL L. ENUF R “What (kind of
classroom) is easy to run?” R ; M AWM K “What’s much harder?” HARM RS
HEMER PR T ILERIEAE harder, XK FEZ L WA B B E MU #8101 2 0
MHEBREZWE., HidZME . FUNEES TIN5 TERHKBHEXNERL. 5=
FHER R, ZEEMEIAL S LG, BRSO AEEE., FELENH TEFRE R
MR THERE, BENMREEZHECHEERTAAT  UERRSEEHAXNGER (BRRE
FO LB AT P AH R A E B BT R

() Wre .

MERNATERN FERBEZEERESVTAIMBMAZTA XNEL JRMAICREA
ICIZHEEWHE, ZW Tak MEBLOHEANWEE. FEAEXEFHAFSEE A
B —TF T BUEH £ 88 Gopic) , FALAMEFEHERICR TR BETEAHIEAN
TXHIREXEFHENAE. MEREFARS R EFH . UAT2RE.BHLEXHNE
B EMMYBRT, TREEN TEHREXEEASTRMEHER.

M BIFFHEHRA T AB R EANEERXTHAA “Cultural Study Tours” #J,
AT REIRAFTTNENES . FETTURBICIZEEAR CRERIAHN FEICT of-
fer tours, cultural aspects %, IEE Y EARHF B 52 3 MEM ., 7 Talk o, %F 8t ¥
CEANBINRBR —EEEXHER T HEAESER Y FRE RS EH 0L ER
— SR EBARERBIH L HAMNIGEIERRAE: I mean...; What I mean is. .. ;
You know. .. ; That is (to say) ...; The point is that ...; For example...; To sum

CES, THXEEIERR, Tﬁﬁﬁﬁ?)’(ﬂgmﬁﬁﬂiA?ﬁQmﬁm BREBRENE
ﬁl&" MEBRHFBRNEFHER L TAE,

(=D WR )

U 52 B 5 4 BT EAZ A0 P IR e 40 36 BRI AT M T AU Y, 5 SR Y 8 3 01
X BR AR 95 3 7] 450t IF B B 340 T S BT 36 25 R AT IR B0 L 19 40 26 S DS B O 9 1 ) BB Ak i)
EARE %, BEAh, A A B C BT #EM A RN E X R AP — AR S
KXt HMABRERMLUEMRE,



F . W4 IF Section B (Conversation or Interview)

EEELVAHEERF Conversation FTEUMRNERIM T FE XL, UL CHE AR K
BEORAEABURMSESRESE R EH, Interview EE R L5 Conversation £ 7, Hi%
WHIEEHNAR R E LA EES REAN¥EST EE TEEH ANAETH U RE
RUTAR R WA EE., BHEILCT & Interview 1 H 31 i JC R M H 8 IE AL

FEWT Section B Z HT, 3% R 7€ Section A o S ¢ 1\ 3 ) 3 vk 43 034 47 9 25 HW L v O
Bf T vE & . W if R BUR RIS B A A LA E B idIZ d R T X 8iAiE. REMf4
WA RICIZ . iC R B B 5 R 2 Section I3 1Y Interview 5 Conversation 7€ 5 & 2 18] 47, —
) — 2, By LA, % A R4 AT R Y 0 R B (6] 1) B R 2 2 T 5 A 0 6 R iR BRI 4 L % A
Fen 80 BOR UG A BT BIAY 1 think. .. 5 It seems to me that ... ; So far as my opinion is
concerned, I could say ... ; Itis/sounds true that ... X— XX ZEHNHNE.HEBHEY
KBEMBERHATICZ ER FAAXENXZENNEEAESRERTARE - 8@ E
%

£ Interview 1, K i A (Interviewer) 7E I Z 8 F /i A ( Interviewee) ) — P EI K Z 5,
HHEE-BEVRENER, BETUMAX LS MECIZ HEIER FTZELE D
R ANERE 5 Interviewer F7 [ W BEYI & . % A4 76 U7 J5 B R BUA H #: A0 Section A #1075
My R, B F 7€ Section A PEMITEM A BAE T HFAMILH X HRABEER,

F£ Section B 1, W7 A W7 B LA B W7 /& 3X = A A 1R B B o7 SR B4 A o B4 O 0k R I 5 2
1l 3 B 14 35 8.

1. The interviewee believes that success with customer services means
A) providing high-quality products for our customers
B) providing both high-quality products for our customers
C) doing everything you possibly can to please and keep customers
D) establishing a dialogue with our customers
2. The most important aim of a Customer Services Unit is to
A) treat our customers with respect
B) encourage communication with customers
C) respond to the customers’ comments about our business
D) provide customers with high-quality products
3. The company’s good reputation and high profits depend more on
A) the relationship the company es;ablishes with its customers
B) legal responsibilities shared by the company and its customers
C) responding to our customers’ complaints
D) the understanding of the rare mistake or problem that does happen
4. In order to keep customers happy, a company has to
A) deal with the customers’ complaints properly

B) get more and more feedback from our customers



C) bear in mind the slogan that customers are always right

D) provide high-quality products and encourage communication
5. A successful Customer Services Unit functions as

A) a bridge between the company and its customers

B) a way of supervising the company’s day-to-day business

C) a way to deal with customers’ after-sales services

D) a way to deal with customers’ complaints and refunds

WT AT, B 2 0 B0 LA L 2% Y [ R A K B T (B BR Section A SR ) . i AT W Ui AT A
BHEWBAAER L IXBRVR KT L E 5% E B %R LKL & T B8 % X — 4 & 8
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