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ABSTRACT@

ABSTRACT

The informational revolution exerts an influence on the so-
cioeconomic developments and leads to the reform of production
mode, as well as the change of traditional quality concept under
mass production. In recent years, there is a great emphasis on
the new concept of subjective quality, which matches with the
consumption of individualization.

It is one of the subjects of this book to construct the theory
on subjective quality, which may be developed with quality theo-
ry» psychology and economics together. By tracing the evolution
process of the quality concept, the subjective quality is defined
and its objective foundation is explored. Then the relations a-
mong the subjective quality and the objective quality, in a narrow
sense and in a broad sense are expounded. At the same time, the
intangible characteristics of quality are analyzed. The philosophi-
cal reason of subjective and objective quality and the measure-
ment theory of them are discussed.

As one of the major part, this book explores the cognitive
principles of subjective quality. The book elucidates in detail
how to form the subjective quality through the Information re-
ceiving and processing, such as perception, attention, memory,
analysis (encoding, classification and inference) and problem

solving. Moreover, the analysis is also done about the impacts of
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the level of consumption, the structure of consumption and the
pattern of consumption, as well as the social and the cultural fac-
tors and personality on the formation of subjective quality.

Based on the traditional utility theory, it is proposed that
both the subjective quality and quantity make contribution to the
utility, Therefore a basic framework is set up so that the study
on quality from the perspectives of economics and péychology is
available.

According to the evolution of quality concept, an attempt is
made to study the relationship between quality and price
(RBQP) and the comments about the Rosen’s model in the pure
competition is made. The paper shows that the RBQP can be de-
scribed by Nash equilibrium of quality competition. When intro-
ducing the subjective quality, the Cournot —Nash model is de-
duced, and discovers the relationship between subjective quality
and price.

With regard to the subjective quality, especially concerning
with the development of competitive strategy from the quality
and cost to cost, qualuty, time and innovation, it is necessary to
carry on the study into the Disequilibrium economy. Based on
the theory of the monopolic competition K equilibrium in the
sense of Jean —pascal Benassy, the researcher finds out that sub-
jective quality has effects on the perceived supply or demand
curves, rationing scheme and quantity constrains function, and
puts out the revised monopolic competition K’ equilibrium theo-
ry, which can be the foundation of the RBQP under Disequilibri-
um. Therefore a process model about the RBQP is set up. From

above model, it is clear that there exist three types of the RBQP
2
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for a kind of goods in the every period: monopoly, k’equilibrium
and pure competition, but concerning a special brand of goods in-
dividually, in overall process the RBQP displays a dynamic pro-
cess, which develops from monopoly to monopolic competition,

then finaly to pure competition.

KEYWORDS: SUBJECTIVE QUALITY, PRICE
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