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UNIT 1 Courtesy and Gratitude

Part A Warm-up Expressions

Directions: Listen to the following warm-up expressions.
Nice/Pleased/Glad to meet /see you again.

What a pleasant surprise!

How are things (going) with you?



How's everything?

What’s the latest/news?

Have a good day/weekend!

Look forward to seeing you again soon. Bye!
See you(around/soon/tomorrow).

Say hello to -+ for me.

Take care. Bye.

Have a good/safe trip/flight back/home.

[ greatly appreciate **-

I am very grateful to you for ---

You are welcome.

Part B Conversations

Directions: You are going to hear three conversations. Listen care-
fully and fill in the following blanks with the information
you get from the tape.

Conversation 1 (in the street)

Bob: Hello, Jack. ?
Jack: ____,thanks. And how are you?
Bob: __~ , thanks.

. I haven’t seen you for a long time. o

?
Jack:  Oh, nothing much really. And
?
Bob:  Fine, thanks. I’ve been busy lately. My school exams begin
next week.

Jack: Really? for them.




Bob:
Jack:

Bob:

Thanks. And ?
They’ re both very well, thanks. Oh, 1’ ve to do some shop-

ping now. It’s been

Good-bye.

Conversation 2 (at the airport)

Guest:

Host

Guest :

Host ;
Guest:

Host:

Guest ;

Host:

Guest

Well, thanks very much for

Not at all. It was the least I could do after all your hard
work.
Well, it hasn’t all been hard work, and you’ ve been very
kind.

You're welcome. 1'm glad

I certainly did. It was really enjoyable. Ah, look. They re
calling my flight now. I really

Yes, of course. Well, I our next
meeting.

Me, too. ________ next year, perhaps.

So, , and

Thanks. Good-bye.

Conversation 3 (at the airport)
Miss Green: Mr. Laurels?
Mr. Laurels: Yes.

Miss Green: Miss Green, from Hans’ company.

?

Mr. Laurels: ?




Miss Green: I’ve got a car waiting outside to take you to your ho-
tel.

Mr. Laurels: )

Miss Green: __ . This way, please. Did you ____

, Mr. Laurels?

Mr. Laurels: Yes, it was very nice.
Miss Green: Is this your first trip to the States?
Mr. Laurels: Yes, it is.

Miss Green: Well, I hope here.
Mr. Laurels:
Part C Passages

Directions: You’re going to hear three passages and try to answer
the questions following each passage.

Passage 1

Questions:

1. Where has the speaker ever worked?
How long has he worked there?
What's the nationality of the speaker?
Why does he give such a speech?
What does he hope?

bl O N

Passage 2
Questions:
1. Why did Mrs. Carson feel unhappy when she opened the door?
2. What did Mrs. Burbidge say?
3. How long did Mrs. Burbidge stay this time?
4



4. What did Mrs. Carson keep wondering?
5. Did Mrs. Burbidge leave?

Passage 3

Questions:

1. What is Jim?

How long has he been working with the company?
Why does the speaker give such a speech?

What has the speaker learned from Jim?

[T ST I

Does the company buy Jim a present?

Part D Role-plays

Directions: Discuss the situation with your partner and take turns
playing roles of both A and B, develop a short dialogue
for each situation. You can use the suggested words and

eXpressions.

Role-play 1
Situation: You (Michael) meet your old friend (John) in the street
and greet each other.

Key words and expressions: Hi, fine, great, else

Role-play 2
Situation: Greet a friend you haven’t seen for a long time.

Key words and expressions: for ages, travel, exciting

Role-play 3
Situation: Greet your friend on Christmas Day and tell him (her)
5



your plan for the holiday.
Key words and expressions: merry, same, plan, stay, home, on

business, leave for

Role-play 4

Situation: Baker is a university student. As he is not very sure about
the thesis he is asked to write, he goes to his supervisor
for suggestions. The professor is very helpful.

Key words and expressions: appreciate, indeed, in touch with, look

through

Role-play 5§

Situation: At the railway station, Lisa, a British girl, is going to
Beyjing. But she is not sure about when the next train is.

Key words and expressions: next train, leave, change for a pound,

nearest phone, you’re welcome



UNIT 2 Apology and Regret

Part A Warm-up Expressions

Directions: Listen to the following warm-up expressions.
Sorry.
Pardon.

['m terribly sorry (about*** for++- /to-- /that-++)



I do apologize (for--*/about--)

Please forgive me (for::+)

I feel bad about-+-

Excuse my (carelessness /clumsiness) .
I’m afraid that -+

What a pity!

It’s a pity/shame/too bad (that)*-

I regret (to say ) that:-

I wish I hadn’t---

Part B Conversations

Directions: You are going to hear three conversations. Listen care-
fully and fill in the following blanks with the information
you get from the tape.

Conversation 1 (John and Mike are roommates. )
John: Oh, Mike,
?

Mike: . What is it?
John:  Well, I
to switch off the light again when you left the

room.
Mike: Did I? ?
John: Well, you didn’t. The light was on just now when I came
in.
Mike: Oh, yes. . I remember now I left the room

in a hurry when George called me downstairs. I




John:

. I hope it won’t happen again.

Mike: No, it won't. .

Conversation 2 (at Mr. Brown'’s office)

Linda:

Mr. Brown:

Linda:

Mr. Brown:

Linda:

Mr. Brown:

interrupting.

Oh, come in, Linda.
not getting all the

things you needed this morning. It must have been

very embarrassing. |

Well, [ was a bit upset at first, but as it turned out it
didn’ t really matter.

When you told me what you needed, I thought [’d be
able to remember. 1 should have called you up before

the meeting to make sure. [

, it was 1

you a written list instead of just telling

you, especially as you were so busy at the time. Any-

way,

Conversation 3 (at Bob’s house)

. I broke your ashtray.

. Don’t be

. [t was a new one. I hope |

can find something like it to replace the broken one.

Claire:

Bob: Oh,
Claire:

Bob: No, 1

. I’ ve broken

things myself. . It’s nothing unusu-

9



al.
Claire: It’s
Bob: . Actually, I don’t need it any more and

I’ ve given up smoking.

Part C Passages

Directions: You’ re going to hear three passages and try to answer

the questions following each passage.

Passage 1

Questions:

1. Why does the student say sorry to Ms Beal?

2. What questions should be avoided at first sight in communica-
tion? Give one example.

3. What advice does the student give in this situation?

Passage 2

Questions::

1. What time were the guests supposed to arrive for dinner?
Did Mr. Robinson tell them how to get here?

How were they coming?

Why did the guest call and apologize to Mr. Robinson?
What’s the trouble?

woR W

Passage 3
Questions:
1. Why did Mr. Jones call the shop?
2. Who answered the phone call?
10



