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Part I
Basic Business Communication
F—F HFZER
Establishment of Business Re-
lationships BUBEXE

Unit !

S R S TR SRR
3 I'm Liu Na from the marketing depart- g
¢ ment TR HEMIXIME. 5
Sg, @ Welcome to Lantian Electronics. :*
Y RAgskERe FAE, g
;} @ 1t is a pleasure to meet you. "

71 &
Y B, :
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Main Line &8 5%

@ I'm Liu Na from the marketing department.
I VN A RO X

A: How do you do?
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B: How do you do? Nice to meet you, Mr Smith. I

am Liu Na from the marketing department. Here
is my card. ;

Liu Na. Am I right?

Excellent. Have a seat, please.

: Thank you.
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@ Welcome to our Lantian Electronics.
R KT,

A: I’m Jenny Ross. How do you do?
B: Hello. Pleased to meet you.
A: Welcome to Lantian Electronics.
. B: Thank you.
S LREBR- B G5,
¢ B4, WEIRRE
2 Az 5‘)\191‘32*%95%?’\']0
. - 7 —




ey
L N

B:iﬁﬁgio

@ It is a pleasure to meet you.
RNE R W,

B: Ms Anderson, my name is Chen Ming. I am Di-
vision Chief of Huaxia Cervilfood. Welcome to
Beijing. '

A: Thank you. Mr Chen. It is a pleasure to meet

you. May I introduce Mr Mitchill of Galaxy?

A pleasure meeting you as well, Mr Mitchel.

How do you do?

This is Ms Zhang of Ceroilfood.

: Ms Anderson, I am Zhang Ailian, Sales Manag-
er of Huaxia Food. _
A: | am very pleased indeed to meet you, Ms Zhang
.( Tuming to Mitchell again.)Ms Zhang, this is

Mr Mitchell, Sales manager of Galaxy.
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D: Nice meeting you. The flowers are for you.
: Thank you. They are beautiful. .
B: BHMHL L, RUMBRH, REEERME §
BARLK . AR, 2
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Usyhal Palteres and Bepressions
SHEE A

¥¢ We are willing to enter into busiess relations
with your firm. |
RINBESHRARMBLLFER.

%¢ Our mutual understanding and cooperation will
certainly result in important business.

RN BEHHEELER S &R R R
N 4B ok S

7 We express our desire to establish business rela-
tions with your fimm. |

| RIEFEESRAARLLSHA,

Y% We shall be glad to enter into business relations .
with you. '
RIS SRARELLFERR.

v¢ We now take this opportunity to express our wish
to establish business relations with you.
RN ARRERS RATELLS
7o :

¥¢ Your desire to enter into business relations with z

us coincides with ours.
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HWREAYA . |
Y% Our lines aremamly arts and crafts.

BINFELET I M.

¢ We have been in this line for more than twenty

years.
HMNEBERIVFCE-TEZET,

%¢ In order to give you some idea of the textiles we
handle, we’ll take pleasure in sending you our
latest catalogue. '
ATEEMNRIEENGRARAINET
7RI F L RIMNBEN™RBF,

X We wish to extend our warm welcome to your de-

sire to enter into direct business relations with us

in the line of textiles.
MENBEERGH G SRITELLFXR
A IFRF BRI
%% 1’ m here to make business contact with you.
REXEREESRITELHZEVFERR
% I’ m here to have a business talk with you.
B B SRNHETI S SR
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business relations with you.
FAoR LN ER BME SRITELL 5
Y¢ What can I do in your business concerned?
BATT -2 T
Y% Mine is a wholesale house having years of experi-

ence in handling this line.
EIMNE-FALEFEELROIBEHT.

¥¢ I would like to buy a large quantity of your goods
if your price is competitive.

MAFINIMPRERA RSN, BINEERE

T AL
J 2 i rxr

% Trade Promotion £

Y% Personal contact I~ ASEME

¥t Store promotion 7 15 {8415 3N

¥¢ Incentives 2 filiiE 8

¥t Foreign Trade X513 5

Y% Free Trade BHHW 5

¢ Trade Protectionism ¥ 5 £ 37 £ X

¢ Foreign Trade Law Xf #M 55 75

¥¢ Separate Customs Territory S7H 3¢ 81 X
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Small Talks R‘h‘E‘ @']

i. How's business?
R LW

(Peter Dawis greets two visitors who are entering his
office . )
: John, hello, and good to see you again.
Hello, Peter. How’s business?
: Oh, can’t complain.
: And the family?
Fine, thanks.
é’ﬁlﬁ Ty WBRRE .
PE, B EBEARE?
: MR, AR
RNE LT
. AREF. W

>.°.°>9°.=.>9=.°°>.=z°>

. I look forward to working with you, Peter.
PR A Ao — AR LR,
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A: Good. Peter, I’ d like to introduce a colleague,
3
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Tony Richardson.
B: Hello, Mr Davis.
C: Peter, please.
A: Fine - Peter. I'm Tony. I look forward to work-
ing with you, Peter.
B: I want you to take care of him.
: 1’1l do my best.
: I’ m sure you will, Tony.
B, R, RATCNERARFE, £ -BE
¥ 38
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3. We can talk while we eat. V1T LA —32vE
—~32i%k,
A: Well, to start the ball rolling, how about lunch?

R 9 R ORI PR ER YK X 4

=~

-
.

D)
.

5

.
*
)
D
.
i 2

2

L

¥



