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Unit One
Making Phone Calls

W~
3T TE

A:

B:

A

B:

Business Design Center. Can I help you?

A H Rt P, A BREAFAS?

Good morning. May I speak to Mr. Johnson, please?

F B4, KAyl 4 & B ED?

May I ask who's speaking, please?

A Fo il 15 R D7
This is Mr. Liu from International Technology & Development Com-
pany.

HAx], REREARLRAN Y,

: Just a minute, Mr. Liu. Mr. Johnson, Mr. Liu from International Tech-

nology & Development Company wants to speak to you.

HFE-T, Xk, HEBRAL, BRRHEAKLRN S04 LEK
%

A o

: Put him through, please. Hello, Mr. Liu, Johnson speaking.

WS R, RAF, WL, KARANHHT,

: Good morning, Mr. Johnson. I'm calling about the contract you sent

me..

FEAF, AHpdad, ABFRE-TRELSAITHER,

¥
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A: Hello, May I speak to Mr. Smith, please?
T R4, AGEE X E AL AT R E0D?
B: I'm sorry, but he's on the phone. Would you please hold the line?
AT, E AT €, KA LT S?
A: No, thank you. I'll call back later.
AT, i, AMEAATE,
B: May I ask who's calling, please?
B4
A: This is Mr. Li. Please tell him I'll call again later.
A F, FEFRA—2ILRIT,
B: OK. Good-bye.
¥, &AL,

A: Hello, this is Mr. Wang speaking. May I speak to Mr. Smith, please?
RiF, AHE, RIA—TFTLEMHALD?
B: I'm sorry, he's just out for a meeting.
Ak, hEFRT.
A: What time is he expected back?
feth Z MR HE @ R
B: Around three o'clock. Would you like to leave a message?
X435, BEGT 2E5?
A: Well, could you ask him to call me back as soon as possible?
B, RIS K CED?
B: Sure. May I have your name and telephone number?
ey, B LA b g T A
A: My name is David Wang. Telephone number is 27270003.
A EKR L, w4~ 27270003,
_igf



A EEAREEH 0

B: David Wang at 27270003. Thank you for calling, I'll give Mr. Smith
your message as soon as possible.

E X1, 27270003, ##RIT R E. AARXREFRXENALLY,

A: May I speak to Mr. John, please?
BBFHBALE LS, 75

B: Sorry, I can't hear you clearly, Could you speak louder, please?
A, KFTRFE, RIEXE S D2

A: 1 say, is Mr. John there?
KAK, HPELE LD?

B: Mr. John? The line is bad. Hold the line, please. I'll hinve the call trans-
ferred to another line.

HEIAEIEIRCHEBTLRIF., AR L5, ALEH—T.

A: Hello, is this Sunshine Trading Company?
R, BXILRPMAART HAE5?
B: Yes, it is.
=&y,
A: May I speak to Mr. Smith?
BB FELEHALT Vi, 4757
B: This is he speaking,
KA.
A: Hello, Mr. Smith, this is Jim of the ABC Company.
W, KREXLE, RRABCAG M &8,

q

A:I'd like to speak to Mr. Jack. Is he there?
A MA KR AT L, R AED?

Y.
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B.: I'm sorry,sir. But he's just stepped out. Would you like to leave a mes-
sage?

AL, ferldhE, BETGAE?

A: Never mind. I'll call him again later. Just tell him there was a call from
Mr. Black. What time would you suggest that I call him again?
ARAR A KBITR. AR TR LEFEL AL T L HER R
A B LR B AT R R

B: Well, he usually gets back about 3 o'clock in the afternoon. But it would
be better if I have him call you. What is your telephone number?

", WBETHFIELHLEL LAY, TR DA N LD L%
B8, HEENLETAR S )

A: I'm at Room 208 of the Hilton Hotel. I don't know the number offhand,
but you can look it up easily, can't you?
FEAFRARE20855E, AFLRASAK L HTH, 2
RARBRE S T 28y, 52

B: Yes, of course, Mr. Black. I'll have Mr. Jack get in touch with you as
soon as he comes back.
SRTA, AR AL, REALLE -k, AFfein b4
KA,

A: Thank you. Bye-bye.
Wik, AL,

A: Pacific United Development Company. May I help you?
RRBES KNG, BHALAFE?

B: I'd like to speak to Mr. Halley, please.
B Aok A B,

A: Who shall I say is calling, please?
T AL A B RMR— {257
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B: This is Mr. Jack from the IBM Company.
AR IBM 28R A%,
A: I'm sorry, Mr. Dewey, but Mr. Halley is not in at the moment.
MR, Rart, A AERI L,
B: When will he come in, do you know?
feft Z B Rk, (ka2
A: I suppose he won't be in until 12:00.
At £ 12,54 2k,
B: May 1 leave a message?
ATAGN o452
A: Certainly.
LT
B: Please ask him to give me a call as soon as he returns. He has my
number.
fe— kAL KD EE, i KR E T,
A: Very well, Mr. Jack, I'll do that.
T, Aatd, A—24#4,
B: Thank you. Bye-bye.
WMk, AL,

d

A: There was a phone call for you while you were out.
BXRahNERRT LERE,

B: Oh, who was it from?
B 052

A: Mr. Dewey. He wants you to call him back as soon as possible.
BB, ok 2596 Rk tedr 2.3,

B: Did he leave his telephone number?

RETTLETHT B?

[ 28
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A: Yes, here it is: 77-1234, extension 667.
25, 77-1234, 2667,

B: Thank you very much.
3w R,

A: You're welcome.
T E A,

A: I'd like to make an oversea collect call to New York.

BEEBAHIT DT HEAMTT 05,

B: All right. Hold on please... Thank you for waiting. This is the operator.

May I help you?

Bey, wAEHE, LEAFT. ARAEFR. KR GRS SH?

A: Yes. I want to make a collect call to London. The area code is 716, and

the telephone number is 689-6008.

HEIT—AGHEAML T LR, K 52716, &% 5 52 689-

6008,

B: Who would you like to talk to?
ol E RN

A: I'd like to talk to Miss Jone.
AT E,

B: May I have your name and extension?

HEHFAE AL R SNT?

A: My name is Lt Lin and I'm calling from 437.

Ao F M EHK, HMAA43T,
B: Could you spell your name, please?
& 6L T ER B
A: L-I-L-I-N.
L-I-L-I-N.
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B: Thank you. Will you please hang up? I'll call you back shortly.

C W, dedasit b, AMBIT L,

0|

A: Hello. Is this Beijing Science Development Company? Could I speak to
Mr. Yang Chen?

R, RETAHRAENED? KABFelh R AL E, TAG?

B: This is Yang Chen speaking.

BRMER .
A: Oh, hello, Mr. Yang. This is Taylor calling from Beijing.
RAF, BAE, ARRY, AREKLIRITRE,
B: Why, hello, Mr. Taylor. How are you?
M, REHALE, RIFA?

A: Fine. Thanks and how are you, Mr. Yang? We're leaving Beijing for
Washington tomorrow. I just want to thank you again for everything
you have done for us.

Rr, #MG, Bt KANAXFEZFLTNL LR, A2
B R B A KO — D0,

B: Don't mention it. I do hope that you and your friends have had a happy
stay in our country, and will come back to Beijing some day in the
future. Please give my best wishes to all your friends in Washington.
B2, BAAAHF2IRARONALELANBREERR, HRAH
B RAK, HHESSIRGEBMNA R £3FE.

A: I'm sure we will have occasion to meet again. Bye.

AR ANEAANL LY. AL,

B: And thanks for calling me, Bye. Have a safe journey home.

WHHRA AT e, AL, ARPFLH R,

¥,
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seful Expressions
%2 The line is busy now / Line busy.
Wb &R,
% Who is calling / speaking, please?
o [¢] R AR —4L?
% Please give me extension 1234,
HER R (5H)1234 5,
% Please hold the line a moment. I'll get him for you.
WHF—T, KEdhiek,
#% Hold the line. I'll see if he's in.
HA &, KEALLETL,
# You are connected / You are in connection.
WiEEE T,
% Hello! This is Helen. Who is speaking?
R, RAER, RAR—{L?
#% Hello! May I speak to Mr. Smith?
R, XBRE FHEEHE,
% I'm sorry, he is not in now. Would you like to leave a message?
fRdal, LT E, RELETEL R
3% Please don't hang up / ring off, Mr. Smith is on another line now.
WA BT S, RENALELEF PN E,
% Sorry, wrong number.
A, TAEET.
% Could you put me through to 2469?
BE 45 K JE 38 2469 v5?
# Central! Someone else is speaking over the wire.
B, LEFAT,
# I'd like to make a collect call to 786254 1.

i ]



