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Couscous

Access card

Irish whisky

reassure worried guest
quiet

quiet comer

quiet room

corner bar

easy chair

arrangement

arrange the hotel’ s limousine
security

security personnel {officer)
fire escape

safety measures

relief valve

safety regulations

security reason

exit

safety facilities (devices) ;

security facilities
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secunty system
secunty system

fitter

quail

quail egg

push button phone
massage

massagist

jacuzzi

in chronological order
In numerical order
alphabetical order
alphabetical guest index

by convention

in alphabetical order
chopping board

case performance
dirty

expensive

decoct

Inspissate
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gnlled chicken

bar counter

eight precious rice pudding
eight big cuisines

8 mun film projector

star anise

eight-hour shift

release back

spread butter on bread
cross sth. off the bill

handle; pull

send one’ s breakfast to the
room

white board

white vinegar

plain rice

white pepper

brandy

brandy glass

White Horse
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white wine
white wine glass
white

day rate

day use
buttered toast
BP (Bermuda Plan)
Pepsi-Cola
Million Card
beancurd sheets
shutter

lay the table

shift

table truck

keep a stiff face

swizzle stick

mix a salad; dress a salad
semicompetent employee
50% reduction; half price
selling at half price
half-done

half pension; demi-pension
rare

semiskilled worker



KB’ half day’ s room charge

AR i half-day rent

2 (B 5 half-round table
JIN/NIN office building
MARE office fumiture
YN office park
(BHEH)HRHE bureau

LY NI=RIK office automation
T favour
BEA—-MLE do sb. a favour
HEIFEA do sb. a favour
() BB E A help worried guest
BERY platform scale

@. I8 U( ﬁ i) A caterer

(N R INES full board

IR set meal

W& package; parcel
& RENEN B & B (Bed and breakfast)
B4 contract price
B RTT inclusive tour
A R TF package tour
a4 &R inclusive terms
(2RERNEE S half board
SE3-E T packed food
(28 wrapping, paper
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peppermint

pancake

security department

break-even

keep (remain) calm

rematn poised and polite

maintain standards of clean-
liness

keep cool

maintain standards

keep one’ s poise

maintain a pleasant tone

maintain good customer rela-
tions

safe-keeping

keep one’s valuables

storage regulations

protect

protective price

consumerism

protect oneself

health diet

bowling

bowling alley

bowling attendant
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keep a secret

tempered glass door

vacuum flask

insurance

insurance plan

fuse

check lock

safety deposit box

safe deposit service

control card for the safe de-
posit box

maintenance project

guaranteed arrival

guaranteed (payment) reser-
vation

wholewheat flour

gem shop

regret

forms for reporting statistics

reporting injuries

reporting system

newspaper holder

quoted price

alarm

warning device
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news stand
apply for reimbursement
expense account

gluttony
rice krispies

background music

back room

endorsement

spare fuse

stand-by computer

spare key; duplicate key
bake

span of control

Interviewee

bedcloth

bed tick

local dishes

local brew

domestic

address in native country
national currency

clhumsy waiter ( waitress)

clumsy barman
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clumsy room attendant

water chestnut

behind schedule (time)

pen-holder

pencil vase (holder)

straight through the restau-
rant

currency value

closed circuit TV

necessary skills training

closet

built-in closet

bracket light; wall lamp

wall painting; fresco; mural
painting

squash

squash court

avoid misunderstanding

avoidance of over-familiar-
1zation

summer resort

marginal cost
marginal cost price
side comer

side door; wicket
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budgeter

budget making

lasagne

light meal; simple fare; col-
lation

luncheonette

lunch box; packed lunch

plain clothes

brief note

note pad

casual wear

changeable cost

change of reservation date

converter

stink

transformer

high flavour

rackrate

sticker

standardization

standard

S.0.P. (Standard Opera-
tion Procedure)

S.0.P. (Standard Opera-
ting Procedure )
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standard practice instructions

standardized registration pro-
cedures

standard ( room)

standard room rate

standard service

standardized equipment

standardized food portion

standard price

standard time

standardized recipe

standard sanitary equipment

normal temperature

standardized greeting

standard reservation chart

standard quality control

presence

form

show willingness to serve

show sympathy
hold on (line)

my pleasure
villa
villa supervisor

guest house



