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Denying something and correcting somebody’ s inaccuracies.
Discouraging interruptions when you are talking.

Stating whether you remember or have forgotten something.
Telling somebody about your travel plans.

Looking for something in a store and making a purchase .
Opening a checking account at a bank.

Describing your health problems to a doctor.

Reporting/ describing an emergency .

Interviewing visitors to get their impressions and views.
Explaining and defending your reasons for doing something.
Giving in formation (personal history , experiences )to somebody .
Using the phone to try to find someone’s whereabouts .
Sympathizing with somebody about their problems and experiences.
Describing and identifving people.

Explaining whether something is considered a logical conclusion.
Giving a short talk about your impressions as a visitor.

Telling/ explaining what has to be done.

Expressing tentative conclusions about something.

Warmning others to be careful or to stop doing something.
Explaining someone else’s point of view.

Telling somebody about your travel experiences.

Expressing displeasure about poor service or rude behavior.
Greeting and talking to young children.

Congratulating somebody on a special occasion.



Match and

Practice

Situation 1

You said 2314 Sandy Boulevard, and
this is it!

Maybe that’s what you were thinking,
but that isn’t what you said.

Okay, mister. Close your door and I'll

take you there.

Situation 2

There you are! What happened? 1
thought you were going to be here at
11:30.

Oh, did you? Well, never mind. I'm
starved. Do you want to get something

to eat?
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Situation 3

It’s a big company. Some-
body said they have six
branch offices in the U.S.
Well, anyway, it’s a big
company. Their sales are

about $6 million a year.

Situation 4

That’s what you wanted.
You ordered a cheese-
burger and fries, didn’t
you?

Are you sure? I could have
sworn you ordered a chee-

seburger.

Language Forms E

That’s not true.

I didn’t say that.

No, I'm sorry. You must have misunderstood me.

I think you’ve made a mistake.

I didn’t say I'd be here at one o’clock. I said two o’clock.
I’'m sorry, but there must be some mistake. This isn’t mine.
I didn’t do that. Believe me!

It wasn’t me. Honest!

You said May first. [ think what you meant was May fifth.



ask 73 Denying something and correcting somebody’s inaccuracies.

Candid Mic

C

Candid Mic

Conversation 1
George got permission from his boss to use the company car and keep it over the weekend.
This was two weeks ago. Now, his boss has just noticed some dents on the fender, and he

is questioning George about the damage to the car.

Conversation 2
Carl is upset because he heard that Mrs. Simpson, one of the other employees in his office,

told his boss that he had left work early the day before. Mrs. Simpson denies that she did
it.



Task 73

Denying something and correcting somebody’s inaccuracies.

nteractio

Interaction

Interaction 1 E

Oh, = 'This isnt == .
No, = .lIsaid =

['m sorry, you = . Will = |

please?
*

Interaction 2
sk

No,Isaid = .Dont = ?
*

Sure. 'm = | but ==

Interaction 3
ES

That’s == . They == two—one =

and =
®

That figure == .Ithink == closer

t() =

Interaction 4

I

Excuse me! This

s
No. I didn't. T ordered =
E S

No. = . You =
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Match and

Practice

Situation 1
Mr. Harris? Isn’t he the one that—
He probably wasn’t very happy beca-

use—

Oh, you did? What did he say?

Situation 2
Excuse me, but where can I find add-

ress books?
Oh. Certainly.




[

—
% =
=
~J

74 Discouraging interruptions when you are talking.

Situation 3
Are you ready to

go to lunch now?

Oh.Sorry!

Linguistic

Skills Language Forms ﬁ
o\

1 Just a second, let me finish.

2 Wait a minute. Let me finish.

3 Wait... ! Let me go on.

4 Sorry! Let me finish what I was saying.

5 Just a minute. Let me finish telling you this.
6 I'm talking on the phone right now.

7 Hold on a minute! Let me finish.

8 Now wait! I haven’t finished.

9 Yes, but... Let me finish, will you?



Task 74 Discouraging inferruptions when you are talking.

C

Candid Mic

Conversation 1
Barbara is telling her friend Caroline about an experience she had. Caroline tries to interrupt

her to ask questions, but Barbara asks her to wait until she finishes what she is saying.

Conversation 2
Mike is telling his friend about his plan to get a good-paying job in Alaska so that he can
save enough money to retire. When his friend tries to interrupt him, Mike doesn’t appreciate

the interruption.



