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MESSAGE FROM THE GENERAL CHAIR

On behalf of the IEEE Engineering Management Society and the [EMC-2002 Organising Committee it is a
pleasure to welcome you to the Conference and Cambridge in August 2002. This is the first occasion that the
IEMC is being held outside North America.

The events are a series of international conferences sponsored by the IEEE Engineering Management Society,
devoted to all aspects of new directions and developments in engineering and technology management.
Conferences of this scope are only possible because of the continuing interest and support of Society members
and volunteers, expressed both by the submission of high quality papers and by their attendance at the
Conference.

An exciting Conference Programme is offered that includes important and wide-ranging contributions covering
state-of-the-art research results that address contemporary problems and provide new insights into “Managing
Technology in the New Economy’.

The response to the ‘Call for Papers’ was overwhelming, attracting submissions from some 35 countries. The
Conference Organising Committee has arranged a Programme that spans 47 sessions, organised in six parallel
streams each day, where delegates will deliver over 164 presentations. The papers offers stimulating insights
into emerging approaches for managing technology, organisations and individuals, in order to achieve success
and growth in the current turbulent business environment.

We are particularly pleased that distinguished industrialists, who have made a significant impact on the industrial
landscape through their innovative and charismatic leadership, will give Plenary Addresses, and share with us
their wisdom and experience in managing organisations in the New Economy.

At IEMC-2002, we are introducing an innovation for IEEE Engineering Management Conferences, by including
a series of Interactive presentations, where authors hold one-to-one discussions with the audience through the
medium of poster presentations. This offers the opportunity for more detailed and informal exchanges than set-
piece presentations. To promote widespread discussion, the Conference Committee has ensured that the
Programme consists of an aimost equal distribution of interactive and oral presentations.

A series of half-day Workshops will be presented on Sunday 18 August. The Workshops will address
stimulating topics, delivered by leading professionals in the field, that offer both technical skills and management
development opportunities. 1 am indebted to Joe Bellefeuille and Anthony Bainbridge for organizing the
Workshops. :

In addition to the technical sessions at the Conference, a full social programme has been organised in the
evenings, with Opening and Closing Receptions, and a Conference Banquet on Monday 19 August.

Cambridge, with its long history of technological innovation, scholarly ambience, and medieval charm, is an
opportune location for the Conference, and the Conference venue, St John’s College, is one of the prettiest of
Cambridge Colleges. 1 hope that in addition to attending the Conference, you will take the opportunity to
explore Cambridge and its environs, and if possible, extend your stay to include an enjoyable and memorable
holiday in Britain.

I would like to express my appreciation to all the authors and session chairs for contributing to the success of the
Conference and to acknowledge the technical sponsorship of the UK IEE, and the financial support of BT Exact,
Q°SL and the University of Strathclyde. 1am immensely grateful to the Conference Organising Committee for
its help and support, and in particular to David Probert, Rob Phaal and Clare Farrukh of the Cambridge Centre for
Technology Management for their help in arranging the Conference Programme; and finally to Sheila Forbes for
her unstinting support and enormous contribution towards all aspects of Conference management.

Tariq S Durrani
General Chair : IEMC-2002

August 2002
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CALL FOR PAPERS

2003 IEEE International
Engineering Management Conference

(IEMC-2003)

NMANAGING TECHNOLOGICALLY-DRIVEN
ORGANIZATIONS:

“The Human Side of Innovation and Change”

Albany, New York USA
1-3 November 2003

Host: Lally School of Management and Technology, RPI Troy, New York, USA
Location: The Desmond Hotel & Conference Center, Albany, New York

Come to the Capital District of the Empire State ---to hear the latest about
leadership and the human dimensions of the technological drivers of change—and
see the resplendent colors of fall in the Northeast

The Board of Governors of the IEEE Engineering Management Society will
hold its prestigious International Engineering Management Conference in Troy,
New York, on 1-3 November 2003.

The Conference offers a key opportunity to study and assess new directions in
technology management and the strategic use of human resources to shape and
enhance innovation. The Conference will address all aspects of the human side of
managing technology-driven organizations focusing especially on the question of
how to unleash creativity and motivate employees. Topics considered will
include: group dynamics, culture, communication in the global enterprise;
leadership and change management, and the impact of technological change on
employees’ performance, motivation, job satisfaction, and decisions to continue
or terminate their employment. Most companies recognize that their employees
are their most valuable resource but few have been able to hamness them to the
fullest. The “human side” of innovation is both timely and consistent with the
objective of creating excellent technology-driven enterprises.

IEMC-2003 will offer a platform for sharing experiences, presenting new results,
and reviewing recent developments with keynote addresses by some leading
experts in the field. With the business and economic landscape undergoing rapid
change, the human side of innovation and change management are absolutely vital
to corporate revitalization and growth.

Please e-mail, fax or mail your abstract or letter of intent to participate
as soon as possible to:

IEMC-2001 Secretariat, c/o Mary Curtis
IEEE - Conference Management Services
445 Hoes Lane

Piscataway, NJ 08855

Phone: 732-562-5350

Fax:  732-981-1203

Email: m.clemente@jieee.org



IMPORTANT DATES

L
{ May 157, | Paper abstracts & proposed panels, special
{2003 sessions, and workshops (with topic
i designations)
June Acceptance/rejection notification
15", 2003
August | Deadline for final “camera-rcady” paper &
15", 2003 | author pre-registration

Papers are solicited on the following list of non-
exclusive topics related to the conference theme:

Approaches to unieashing creativity

Balancing work & Family

Communication

Group dynamics

Organizational Cuiture

Job Satisfaction

Leadership

Metrics

Motivation

Performance

Rewarding success and failure

Technological change & decisions to continue or
terminate employment

Virtual teaming and the global enterprise
Workforce projections and the pursuit of scarce talent
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We welcome papers that consider the human
dimension of historically important IEMC topics.
These include:

Aligning business and technology strategies
Decision support systems

Digital Economy

Digital Leaming

Disruptive technologies

E-commerce and E-technologies

Emerging technologies

Entrepreneurship

Forecasting and technology prediction
Globalization

Industrial design

Industrial sustainability

Knowledge management

Management of complex systems
Managing information and communications
technologies

New business models

New product development

Project management

R&D Management

Real options technologies

Software technology management

Supply chain complexity

Technology acquisition for new product development
Technology assessment and resourcing
Technology impact on business redesign
Virtual enterprise
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Submission of Papers and Workshop
Proposals

The Chairs and Organizing Committee solicit papers for
presentation at the conference. All interested persons should
submit one page abstracts in electronic form (at least 500 words,
but no more than 750). Each submission will be reviewed for
technical merit and content. Papers accepted for presentation
will appear in the Conference Proceedings provided at least one
author registers for the conference. All abstracts must have a
cover page containing the title of the paper along with the
names, affiliations, and complete mailing addresses of all
authors, as well as a list of the three designated topic areas most
closely related to the paper. Correspondence will be directed to
the first named author unless indicated otherwise. Six pages will
be allocated in the Proceedings for each accepted paper. Papers
that exceed this length will be charged on a per page basis.

Each paper presentation should take no more than 20-30
minutes.

We also encourage individuals to submit proposals for
interactive panel discussions. These could be a complement to
formal sessions where Session I is devoted to presentation of
papers and Session I is comprised of a panel discussion of the
theme addressed by the papers. Proposals for half-day
workshops related to the conference theme are also solicited. An
honorarium will be provided for each workshop based on the
number of registered attendees. We also request suggestions for
workshop topics of interest to the EMS community. The
abstract cover page or letter of intent should contain an e-mail
address to which conference correspondence can be directed.

Conference Venue

Rensselaer Polytechnic Institute is located in Troy, N.Y., on
beautiful 2 260-acre hilltop. It is recognized to those
approaching Troy from the south by the predominance of
several brick buildings topped by copper roofs. Rensselaer is
the first degree granting technological university in the
English-speaking world. In the midst of a culturally rich
population center surrounded by the Adirondack, Catskill,
Berkshire, and Green mountains, the Rensselaer campus is
only a few hours by car or train from Boston, New York City,
and Montreal.

The venue for the Conference will be The Desmond Hotel and
Conference Center located in Albany, N.Y., which is a
luxurious hotel combining old-world charm with state-of-the-

art conferencing technology.

Conference Website:
http:/iwww.ieee-iemc-2003.org
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