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Preface

Our main aim in writing this book is to provide the student of consumer law
with a wide range of materials on this increasingly important subject. The
materials include extracts both from cases and statutes and Government,
Law Commission, Office of Fair Trading and National Consumer Council
publications, along with extracts illustrating the approach of other jurisdic-
tions, notably within the Commonwealth, North America and the Continent
of Europe. Much of the material is not otherwise readily accessible to
students or indeed to trading standards officers or advice agencies who we
believe will benefit from it also. The subject has been defined broadly as
including private law remedies (both their content and enforcement), codes
of practice and fair trading and public law controls.

In preparing the text we have received a great deal of help from many
sources—not least, of course, from the individuals whose writings have con-
tributed to it. We are grateful to them and especially so for the admirable
research and related assistance provided by our erstwhile students Marilyn
Thompson, Peggy Clapham and Diane Mellett. Marilyn Thompson and
Peggy Clapham assisted also in the odious task of proof-reading. As always
the kindness and efficiency of our publishers, Butterworths, have matched
our by now perhaps unfairly high expectations, and we are grateful to them.

We delivered the manuscript to the publishers on 28 September 1984 but
have been able to incorporate some later developments and references,
most notably the decision of the House of Lords in Wings v Ellis. Some other
developments came too late for inclusion, for example the relevant provi-
sions of the Insolvency Bill.

C. J. Miller, Warwick
January, 1985 Brian Harvey, Birmingham
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