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To my wife, Emma, and my children, Millie and Halle, who make the
long nights and effort worthwhile.



Professor Paul Wilson, Chair of Criminology,
Bond University

One of the few advantages of becoming older is that one is better placed to put
not only one’s personal life but also professional techniques and approaches into
perspective. I find this is particularly so with criminal profiling.

As a young Australian criminologist on a Fulbright scholarship, I visited the
United States in 1974 and talked to senior officials within the FBI about the new
and exciting technique which would become known as criminal profiling that
the agency was just developing at Quantico. Later, when back in Australia in the
1980s and 1990s, I completed two short courses given by the FBI for law enforce-
ment officials, criminologists, and others working in the criminal justice system.
Robert Ressler was the main instructor and with his customary flair and enthu-
siasm for the subject matter gave a compelling and passionate account of both
the theory and practice of profiling.

What struck me then was that although Ressler’s lectures were convincing, it
seemed that the nascent science of profiling lacked a proper theoretical per-
spective and was based more on experiential rather than solidly scientific
methodologies. Given the fact that the emergence of profiling had arisen from
the experiences of those working for a major law enforcement agency rather
than from within university laboratories or research institutes, this was under-
standable. It was, after all, meant to be a practical method for assisting law
enforcement officials.

Nevertheless it was clear to me that if profiling was to become more than just an
investigative technique it would have to underpin its methods with a more sophis-
ticated theoretical and scientific approach. Fortunately this began to occur with
the work of Professor David Canter in Great Britain and then Brent Turvey in the
United States, as well as with the geographical profiling work of the RCMP in
Canada. Most of these approaches differed from each other in both theoretical
perspectives and in the methodologies they employed but at least they advanced
the debate on offender profiling even if it appeared to fragment and diversify the
field to an extent that some saw as bordering on intellectual anarchy.
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Of course it was not really anarchy but the development of a field that, like so
many others in the behavioural and social sciences, needed an injection of new
ideas and fresh perspectives. However, what was anarchical was the fierceness of
both the public and private debate about what profiling approach was accept-
able, which individual or personality was fraudulently deceiving the public (or
the courts), and what person or perspective had either God or Science (or both)
on their side. Clearly egos were involved here as well as blustering ideological
ethnocentrism centered on the certainty that there was only one true path to a
profiling nirvana that some heretics were maliciously ignoring.

And that is exactly why this book is such a refreshing addition to the literature
on the subject. In a number of places the authors call for a more scientific
approach toward profiling and a willingness to test competing methodologies
rigorously using scientific evaluation techniques. Though, for a variety of practi-
cal reasons, such evaluations are not always possible, the need to at least
acknowledge the importance of obtaining evidence about the utility and validity
of the technique is admirable.

So too is the concern with the ethical issues relating to profiling and an equal
concern with the professionalization of a field that at times does not appear to
have much concern about these matters. As Petherick notes in his chapter, the
lack of professionalization is one of the greatest obstacles to the advance of pro-
filing, especially as anyone can and does claim the title of criminal profiler with-
out fear of contradiction.

This book also reaches well beyond issues relating to theory, methodology,
and the way in which the profession (or is it still a trade?) conducts itself. There
are some compelling chapters on the nature of serial crime generally and of
serial rape and murder specifically. I especially liked the chapter by Homant and
Kennedy that provides an overview of serial murder and presents a provocative
case study.

There is still, then, fire in the belly of the beast, and by that I mean there is a
continuing passion and energy in the writings of those who engage in profiling,
much as there was when I first encountered the work of Ressler and his col-
leagues thirty years ago.

But there is also, as this book demonstrates, a new sense of responsibility
about what it means to work as a profiler or a researcher in this area, and a deter-
mination to take both the science and the practice of profiling to a new and
higher level. Both the publisher and the editor are to be congratulated for rais-
ing the level of discussion and debate in this stimulating collection of readings.



PREFACE

Even though serial crime has been a problem plaguing societies for generations,
it has become in vogue in the entertainment industry, with true crime genres
being among the most popular and most profitable. Serial killers are big busi-
ness and movie networks and authors alike are cashing in on the public’s fasci-
nation with what are often portrayed as cunning and elusive criminals. The rift
between popular portrayals and reality couldn’t be greater in most cases.

With the advent of the Internet, serial killer junkies have found a new forum
from which to tout the prowess of these often adept and often inept offenders
with innumerable web sites dedicated to the subject. These spring up on an
almost daily basis. A casual Google search reveals that the number of these sites
are simply staggering and as Brent Turvey has noted in his foundational work on
criminal profiling:

Though many books have been written on the subject, and the Internet has made
armchair experts of us all, not just everyone truly knows the actual nature and

behavior of criminals.

I couldn’t agree more.

As a matter of concern, there seems to be little regard for the truth in some
material posted to this medium, but of more concern is the way serial offenders
are often portrayed. Serial killers are lauded for their number of victims, the
gruesome methods they employ in torturing or disposing of them, or the length
of time they manage to evade capture. These representations are sickening to
anyone who has ever stood in a homicide victim’s bedroom, comforted a victim
of crime, or seen and heard the hope and prayers of parents of a missing person
that their loved one will turn up alive and well.

The academic literature on this topic has become almost as voluminous as its
true crime counterpart. Here, a number of practitioners, academics and
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researchers turn to serial offenders and their crimes in an attempt to glean a
better understanding of what makes them tick. Others try to provide “risk assess-
ments”, often in the form of checklists whereby an offender who displays a cer-
tain number of features poses a risk. Perhaps the best known of these is the
so-called “homicidal triad”, originally identified by McDonald in the mid 1900’s.
Many such attempts have failed, with the dynamics of the offenders and their
offences foiling even the most advanced attempts. There is a definite need to
explore this topic in a more systematic way.

Other works have focused on investigators, looking at placing tools in the
hands of those who are charged with the resolution of murder, rape and arson,
among other crimes. Unfortunately, many of these works also miss the mark,
adding further burden instead of streamlining the process and creating more
work for already taxed criminal justice personnel. The amount of literature pub-
lished on profiling is a testament to this.

Not all the answers to these dilemmas are contained herein, but we hope to
provide some fundamental understanding, not only to investigators, but also stu-
dents, academics and researchers. Some of the material presented in this book
focuses on process, as is the case with the chapter by Goldsworthy on rape. Other
work (see Petherick on serial stalking) is less about a process and more about
generating thought and discussion on specific crime types on which there is lit-
tle information available. Furthermore, as the discussion of investigative tools in
stalking and other crimes is lacking, this work will also provide commentary on
how criminal profiling can assist in case resolution.

With these considerations in mind, this volume has the following chapter con-
struction and rationale.

Norris opens with a discussion on the history of profiling. This history begins
with the early work of anthropologists like Lombroso, through to the first exam-
ple of a contemporary profile provided by police surgeons in Jack the Ripper.
Following the work of Langer and Brussels, the early work of the FBI is exam-
ined, leading into discussions of the latest profiling methods of Canter and Tur-
vey. This chapter terminates with a “snapshot of the current position and its
likely future directions.”

In Chapter 2, Petherick provides an in depth discussion of induction and
deduction and the place of reasoning and logic within the profiling process. This
will include not only the theory, but also how induction and deduction appear
when presented in a profile followed by a hypothetical case study showing the
application of the logic.

Chapter 3 delves into the range of profiling methods and the genesis of
each. Beginning with definitions of criminal profiling and the criteria for being
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called a profiler, it then leads into the individual methods (including the FBI's
Criminal Investigative Analysis, Canter’s Investigative Psychology and Turvey’s
Behavioral Evidence Analysis among others). It also provides some critique of
each method and explains the processes and outcomes they offer.

While profiling has been the focus of much research and attention, there is
still some debate about the best way to gauge its success. Should we claim success
when an offender is simply caught, or should we wait and only claim success
when an offender’s characteristics can be matched to those offered in the assess-
ment? What does it mean when a profile is accurate, and how may we best meas-
ure accuracy? These and a number of other questions are addressed in Chapter 4:
The Fallacy of Accuracy in Criminal Profiling. This critical overview looks at the
host of utility studies that have been done and suggests that the current yard-
sticks employed in determining a profile’s utility are flawed, further suggesting a
more suitable approach to determining not only success, but also best practice
when profilers become involved in an investigation.

As our awareness and receptiveness to profiling increases, it stands to reason
that it may become a form of expert evidence adopted by the courts to assist the
judiciary in complex matters involving the interpretation of behavior and behav-
ioral evidence. This has already occurred in a number of western jurisdictions,
and this chapter will examine the rules relating to expert testimony, how profil-
ing may meet the threshold of expert testimony and a selection of cases in which
profiling evidence has been given.

The next chapter, “Where to from Here?” considers not only the current state
of affairs in profiling but also its future. Professionalization, the application of
rigorous scientific processes, research, ethics, accountability, and education are
all canvassed and some future direction is proposed.

In Chapter 7, Turvey and McGrath discuss the greatest recent exposure of crim-
inal profiling in the media involving the Washington Snipers. What makes this case
all the more interesting is that this happened in real time in countries around the
globe. Here, the authors explore the role and responsibilities of profilers, the pub-
lic’s reaction to them, and the aftermath of their commentaries. Readers will find
it to be one of the most insightful pieces on this aspect of profiling.

Chapter 8 focuses on serial stalking and looks at the behaviors constituting
the offence of stalking, its incidence and prevalence, and what features of a
crime make it a serial offence. This chapter will also briefly examine the appli-
cation of profiling to the crime of stalking and close with two case studies of
serial stalkers; those stalkers who pursue more than one victim. Both cases
involve a large number of victims over an extended period of time and the cases
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highlight several aspects of the serial stalker’s behavior including types of pur-
suit, victim selection, perceptions of their offending, and remorse.

Following this, Terry Goldsworthy examines rape, with a specific discussion of
the serial variant of this interpersonal crime. Included are demographics and
dynamics of the offence, followed by an investigative model arising out of
research conducted for his Master of Criminology award, as well as a discussion
of other investigative concerns such as linkage blindness.

The penultimate chapter by Dan Kennedy and Robert Homant details the
variety of factors involved in serial murder from its definition and classification
to developmental factors and risk. Drs. Kennedy and Homant also include a
comprehensive case study encompassing those facets covered throughout their
piece.

Last, Ross Brogan, an arson investigator in the state of New South Wales, dis-
cusses both the theoretical and practical aspects of serial arson. This last chapter
focuses on arson as a behavior and relevant investigative considerations, and is
interspersed with a number of important case studies showing a variety of dif-
ferent types of serial arsonists.

It has been a pleasure to work with these authors to produce this important
collection of works on profiling and serial crime to produce both an academic
and practical approach. The knowledge they possess in their respective areas is
both considerable and impressive, and collectively they represent a formidable
intellectual group.

Wayne Petherick
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