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Murray Lee and Alyce McGovern have written an innovative and
important book. Based on cutting-edge empirical research and cov-
ering topics including social media, “simulated policing”, police self-
image and self-regulation, this book takes the field of police and
media several leaps forward and can genuinely lay claim to being a
new direction in critical criminology.
Yvonne Jewkes, Professor of Criminology,
University of Leicester, UK.

‘Lee and McGovern meticulously detail how the media, and espe-
cially new media, is fundamentally altering the relationship between
the police and the public. Policing and Media insightfully illuminates
the various ways police are harnessing media to achieve diverse
impacts in society and demonstrates how they are reshaping policing
of the future by doing so. This highly accessible and invaluable
resource is crucial reading for scholars of criminology, sociology and
the media and is a must-read for policing and media practitioners.
Sharon Pickering, Australian Research Council Professorial
Future Fellow and Professor of Criminology, Monash University,
Australia.

‘Murray Lee and Alyce McGovern have produced an authoritative
analysis of police communications in our increasingly mediated
world. They skilfully blend theoretical insights with empirical
research to build a convincing argument that the divide between
operational policing and police media work is collapsing into “‘simu-
lated policing”. Police media and public relations are important but
under-researched areas and the authors should be congratulated for
writing this accessible, accomplished and much-needed book.
Rob Mawby, Reader in Criminology,
University of Leicester, UK.

‘Lee and McGovern realise that, as policing and media continue to
evolve in the 21st Century, so too must the theories and methods
used to research them. Bringing new theoretical insights, and a meth-
odological clarity and reflexivity that spans a decade of empirical
work, the authors engage systematically with the multi-faceted inter-
sections of policing and media. Their analyses of traditional and social



media, news and reality programming, investigative and image work

results in an insightful, timely and comprehensive study that genu-

inely succeeds in moving knowledge forwards. An impressive feat of
scholarly work, and an important contribution to the literature.

Chris Greer, Professor of Sociology,

City University London, UK.



POLICING AND MEDIA

This book examines the relationship between police, media and the public
and analyses the shifting techniques and technologies through which they
communicate. In a critical discussion of contemporary and emerging modes
of mediatized police work, Lee and McGovern demonstrate how the police
engage with the public through a fluid and quickly expanding assemblage of
communications and information technologies.

Policing and Media explores the rationalities that are driving police—media
relations and ask how these relationships differ (or not) from the ways they
have operated historically; what new technologies are influencing and being
deployed by policing organizations and police public relations professionals
and why; how operational policing is shaping and being shaped by new tech-
nologies of communication; and what forms of resistance are evident in the
manufacture of preferred images of police? The authors suggest that new
forms of simulated and hyperreal policing using platforms such as social media
and reality television are increasingly positioning police organizations as media
organizations, and in some cases enabling police to bypass the traditional
media altogether. The book is informed by empirical research spanning ten
years in this field and includes chapters on journalism and the police, policing
and social media, policing and reality television and policing resistances.

It will be of interest to those researching and teaching in the fields
of Criminology, Policing and Media as well as police and media professionals.

Murray Lee is an Associate Professor in Criminology at the University of
Sydney Faculty of Law. He is the author of Inventing Fear of Crime and co-
author of Fear of Crime: Critical Voices in an Age of Anxiety, both published by
Routledge.

Alyce McGovern is a Senior Lecturer in Criminology at the University of
New South Wales.
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INTRODUCTION

When Kym Charlton, Director of Police Media for the Queensland
Police Service (QPS), a police organization with jurisdiction over
one of Australia’s largest states, recently left her position she pub-
lished her farewells to the police and public on social media. It was a
fitting farewell given the changes she had overseen in her role:

Tomorrow, I leave Queensland Police Media and Public
Affairs after five wonderful years [...].

It was with considerable trepidation that I pressed ‘publish’
on the QPS Facebook Page in 2010 — I had heard all the
horror stories about social media — but [ had faith that the ser-
vice needed to be in social media, so we could talk directly
with you. Thanks to your support, the page has gone from
strength to strength, and remains a safe place to get and share
public safety information. We presently have nearly 363,500
‘likes’ and last week we reached 1.15 million people on here.

Robert Peel, when he spoke of the Principles of Policing in
1829, could have had little idea how the principle of ‘the
police are the public, and the public are the police” would be
brought to life through social media. Thank you for embracing



2 Policing and Media

our efforts in social media, and making our social media chan-
nels world leaders in law enforcement and emergency services.

On here, you've helped us solve crime, find missing people,
and keep each other safe. We've laughed and cried, and
proven that social media is a place where great good can
happen. We even saved a cow or two [...]. I hope we have
given you the chance to get to know the service, and our
officers, in a way you may not have previously, and gain a
little insight into the challenges our officers face every day [...]
Kym. (QPS Facebook 2013)

The text of Charlton’s message is instructive on a number of levels.
Firstly, one of her key achievements during her five years in the
position was obviously the move of QPS into the realm of social
media, a move admittedly achieved despite some ‘trepidation’. One
can almost feel the anxiety as she, having presumably sold the idea of
using social media to a police service historically known for its con-
servative disposition, presses ‘publish’ and a new era of police public
relationship for that service is born.

Secondly, she clearly articulates the capacity of this platform to
speak directly to the public. The public, she suggested, got to ‘know
the service’ in a ‘way you may not have’. This new power, to speak
directly to the public, brought to life the early principles of Peel’s
police. Peelian or not, as we will illustrate in this book, social media
has significantly reshaped police/public communications.

Thirdly, the platform has operated as more than just an opportu-
nity for the police to disseminate information. Rather, Charlton
reflects that the public have ‘helped us solve crime’ and ‘share public
safety information’. In this sense, social media is constructed as not
just empowering the police, but the public too.

Finally, Charlton’s statement demonstrates the pace of change in
police/public relations. In five years we have moved from pressing
‘publish’ for the first time on a Facebook posting, to reaching
‘363,500 likes’ for the page and ‘1.15 million people on here’. In five
years the shape of police/public relations has changed irrevocably.

Charlton’s post on the QPS Facebook site seems like the obvi-
ous introduction to our book. Her farewell sums up much of what



