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Preface to the Third Edition

This edition continues to provide a critical and interdisciplinary introduction to con-
sumer law and policy. The chapter on consumer credit has expanded substantially in
the light of the international, regional and national developments in response to the
Great Recession. As a consequence the chapter on the Office of Fair Trading has not
been carried forward to this edition but other chapters include material on the OFT’s
approaches to regulation .

I would like to acknowledge the assistance of the Department of Law at the Uni-
versity of Kent which provided financial support for completing this edition and to
Virginia Torrie for valuable research assistance on Chapter 6. I also thank Hart Pub-
lishing for their excellent work in preparing the manuscript for publication. As always,
thanks to Toni Williams.

Canterbury, Kent
September 2012
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