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We dedicate this handbook to one of our contributors, John T. Warren, Associate
Professor of Communication Pedagogy in the Department of Speech

Communication at Southern Illinois University, Carbondale, who passed away on
April 2,2011.

John represented the best of critical intercultural communication work: thought-
ful, incisive, evocative, compassionate, and always in pursuit of transformative
change. He produced the most influential scholarship and his legacy will continue
to live on in his students, colleagues, and all those he encountered. We will greatly
miss John, our friend and colleague.

Rona Tamiko Halualani and Thomas K. Nakayama



Handbooks in Communication and Media

This series aims to provide theoretically ambitious but accessible volumes devoted
to the major fields and subfields within communication and media studies. Each
volume sets out to ground and orientate the student through a broad range

of specially commissioned chapters, while also providing the more experienced
scholar and teacher with a convenient and comprehensive overview of the latest
trends and critical directions.

The Handbook of Children, Media, and Development, edited by Sandra L. Calvert
and Barbara ]. Wilson

The Handbook of Crisis Communication, edited by W. Timothy Coombs and Sherry
J. Holladay

The Handbook of Internet Studies, edited by Mia Consalvo and Charles Ess

The Handbook of Rhetoric and Public Address, edited by Shawn J. Parry-Giles and
J. Michael Hogan

The Handbook of Critical Intercultural Communication, edited by Thomas
K. Nakayama and Rona Tamiko Halualani

The Handbook of Global Communication and Media Ethics, edited by Robert
S. Fortner and P. Mark Fackler

The Handbook of Communication and Corporate Social Responsibility, edited by
Ovvind Ihlen, Jennifer Bartlett, and Steve May

The Handbook of Gender, Sex, and Media, edited by Karen Ross

The Handbook of Global Health Communication, edited by Rafael Obregon and
Silvio Waisbord

The Handbook of Global Media Research, edited by Ingrid Volkmer

The Handbook of Global Online Journalism, edited by Eugenia Siapera and
Andreas Veglis

The Handbook of Communication and Corporate Reputation, edited by Craig
E. Carroll

Forthcoming
The Handbook of International Advertising Research, edited by Hong Chenyg
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Bryant Keith Alexander is Professor of Performance, Pedagogy and Culture in
the Department of Communication Studies at California State University Los
Angeles, and currently serves as the Associate Dean of the College of Arts and
Letters. His published essays have appeared in a wide variety of scholarly journals
and books including: Men and Masculinities: Critical Concepts in Sociology, the
Handbook of Performance Studies, the Third Edition of the Handbook of Qualitative
Research, the Handbook of Critical and Indigenous Methodologies, and the Handbook
of Communication and Instruction. He is the coeditor of Performance Theories in
Education: Pedagogy, Identity and Reform (Erlbaum, 2008) and the author of
Performing Black Masculinity: Race, Culture and Queer Identity.

Brenda J. Allen is a Professor of Communication and Associate Dean in the
College of Liberal Arts and Sciences at the University of Colorado Denver. Her
research and teaching areas are organizational communication, diversity, and criti-
cal pedagogy. Among her numerous publications is a groundbreaking book enti-
tled Difference Matters: Communicating Social Identity. She conducts workshops
and presents keynote speeches on diversity, empowerment, mentoring, presenta-
tional speaking, and teamwork.

Karen Lee Ashcraft is an Associate Professor at the University of Utah. Herresearch
addresses organizational communication and, specifically, examines organizational
forms and occupational identities as they intersect with relations of power and dif-
ference. Her work has appeared in such outlets as Communication Monographs,
Communication Theory, Management Communication Quarterly, and Admin-
istrative Science Quarterly, and her current project examines how gender, race,
and sexuality become pivotal to the evolution of professional identity.

Bernadette Marie Calafell is Associate Professor in the Department of
Communication Studies at the University of Denver. Her research converges
around issues of performance, rhetoric, and intersectionality, particularly within
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Chicana/o and Latina/o communities. In 2009 she was awarded the Lilla A.
Heston Award for Outstanding Research in Oral Interpretation and Performance.
Her publications include essays in the Journal of International and Intercultural
Communication, Critical Studies in Media Communication, Text and Performance
Quarterly, The Communication Review, Cultural Studies & Leftrightarrow; Critical
Methodologies, and Communication, Culture, and Critigue. She recently coedited
(with Shane T. Moreman) a special issue of Text and Performance Quarterly on
“Latina/o Performativities.” She isalso author of the book Latina/o Communication
Studies: Theorizing Performance.

Aimee Carrillo Rowe is Associate Professor of Rhetoric and GWSS (Gender,
Women’s and Sexuality Studies) and is Executive Director of POROI (Project on
the Rhetoric of Inquiry) at the University of Iowa. Her teaching and writing
address the politics of representation and feminist alliances, third world feminism,
and whiteness and antiracism. Her book Power Lines: On the Subject of Feminist
Alliances, ofters a coalitional theory of subjectivity as a bridge to difference-based
alliances. Her writing appears primarily in interdisciplinary outlets such as Hypatia,
Radical History Review, and NWSA Journal.

Guo-Ming Chen is Professor of Communication Studies at the University of
Rhode Island. Currently, Chen is the executive director of International Association
for Intercultural Communication Studies and the coeditor of China Media
Research. His research interests are in intercultural /organizational /global com-
munication. Chen has published numerous articles and books. His research has
appeared in Journal of Cross-Cultural Psychology, Communication Yearbook, Journal
of Psychology, International and Intercultural Communication Annual, Cowm-
munication Quarterly, and others.

Victoria Chen is Professor in the Communication Studies Department at San
Francisco State University. Her research interests include the construction of cul-
tural identity, public dialogue facilitation, commemorative rituals, and the theory
of the coordinated management of meaning (CMM). Her work has appeared in
Research on Language and Social Interaction, International and Intercultural
Communication Annual, Human Systems, and other anthologies. She is the coedi-
tor of Our Voices: Essays in Culture, Ethnicity, and Communication.

Hsin-I Cheng is Assistant Professor of Communication at Santa Clara University.
Her research interests include culture and identity, immigration, diasporic com-
munities, and border crossing in the context of transnationalism. Specifically she is
interested in unpacking various interactive processes of identity crafting (e.g., inter-
sections of ethnicity, class, gender, race, nationality) in relation to geopolitical
arrangements (e.g., colonial and imperial legacy, neoliberal consumerism). She is
the author of Culturing Interface: Identity, Communication, and Chinese
Transnationalism. Her research has appeared in Journal of International and
Intercultural Communication, and Intercultural Communication and Language.
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Leda Cooks is a Professor in the Department of Communication at the University of
Massachusetts, Amherst. Her research has focused on the ways identities are created,
negotiated, and re-membered in a variety of (inter)cultural contexts, from perform-
ances of travel and sojourn, to public schools and university classrooms. Her work
draws from scholarship in critical /cultural studies, performance studies, critical peda-
gogy, social constructionism and intercultural /interracial communication. Current
research looks at the tensions between intergroup dialogue and advocacy for social
justice, constructions of (im)mobile cultural identities in food /travel television, and
negotiations of community in community based learning. Her essays and research
have appeared in Communication Education, Communication Theory, Feminist Medin
Studies, Text and Performance Quarterly, Michigan Journal of Community Service
Learning, Academic Exchange Quarterly, Review of Education, Pedagogy, and
Cultural Studies, and the International and Intercultural Communication Annual.

Melissa L. Curtin is adjunct Assistant Professor and Coordinator of Special
Projects in Language, Culture and Communication at the University of California,
Santa Barbara, where she teaches in the Department of Linguistics and Department
of Communication and also coordinates interdisciplinary projects related to cul-
ture and communication. Her research interests include language, discourse and
social semiotic processes of identification; semiotic landscapes and politics of place;
theories and practices of cultural adjustment; and ethnographic theory and meth-
ods. Her research has appeared in Secking Identity: Language in Society and
Linguistic Landscape: Expanding the Scenery.

Sara DeTurk is an Associate Professor of Communication at the University of
Texas at San Antonio. Her research interests include identity, cultural ideologies
about difference, social change, social justice activism, intergroup alliances, and
intergroup dialogue. Her work has appeared in Communication Education,
Communication Quarterly, the Qualitative Reseavch Journal, the Journal of
Business and Management, and the Journal of Intergroup Relations.

Jolanta A. Drzewiecka is Associate Professor of Intercultural Communication in
the E. R. Murrow College of Communication at Washington State University. Her
research interests focus on questions about identity constructions and representa-
tions through national, ethnic, and racial terms. She is particularly interested in the
claims to belonging individuals advance to, through, and against specific culturally
significant Others. Her work has been published in Communication Theory,
Communication Quarterly, International and Intercultural Annual, Southern
Journal of Communication and other communication journals.

Deanna L. Fassett is Associate Professor of Communication Studies at San José
State University. She is coauthor of Critical Communication Pedagogy and coedi-
tor of the forthcoming SAGE Handbook of Communication and Instruction. Her
research has appeared in Communication Education, Text and Performance
Quarterly, and Communication and Critical/Cultural Studies.
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Lisa A. Flores is an Associate Professor at the University of Colorado Boulder. She
writes at the intersections of rhetorical studies, critical race studies, and critical
intercultural communication. Her recent work emphasizes questions of dominance
as it explores the ways in which masculinity and whiteness maintain their hegem-
onic status, even when seemingly threatened. She has published in such places as
Critical Studies in Media Communication, Text and Performance Quarterly, and
Communication and Critical Cultural Studies.

Radhika Gajjala, is Professor of Communication and Cultural Studies, and
Director of Women’s Studies at Bowling Green State University, Ohio. Her book
Cyberselves: Feminist Ethnographies of South Asian Women. She coedited South
Asian Technospaces and Webbing Cyberfeminist Practice.

Alberto Gonzalez is Professor of Communication in the Department of
Communication at Bowling Green State University. His research and teaching
interests include the following: intercultural rhetoric, political discourse of Mexican
Americans, and popular music as a mode of communication. His research has
appeared in various journals including The Quarterly Journal of Speech, Southern
Communication Journal, Communication Quarterly, Intercultural Communication
Studies, and Journal of Latinos and Education. He is coeditor of Our Voices. Essays
in Culture, Ethnicity, and Communication.

Rona T. Halualani is Professor of Communication Studies at San José State
University. She is the author of In the Name of Hawaiians: Native Identities and
Cultural Politics. Her work on critical intercultural communication studies, iden-
tity, cultural politics, and intercultural contact has been published in Journal of
International and Intercultural Communication, International Journal of
Intevcultural Relations, Communication and Critical Cultural Studies, and
International and Intercultural Communication Annual.

Marouf Hasian is a Professor in the Department of Communication at the
University of Utah. His areas of interest include postcolonial studies, critical mem-
ory studies, law and rhetoric, and genocide studies. His work has appeared in sev-
eral journals, including Critical Studies in Media Communication, the Quarterly
Journal of Speech, and Western Journal of Communication.

Ronald L. Jackson II, Professor and Head of African American Studies, is one of
the leading communication and identity scholars. His research examines how theo-
ries of identity relate to intercultural and gender communication. In his teaching
and research, he explores how and why people negotiate and define themselves as
they do. Additionally, his research includes empirical, conceptual, and critical
approaches to the study of masculinity, identity negotiation, Whiteness, and
Afrocentricity. He is coeditor of the Journal Critical Studies in Media Commu-
nication, past president of the Eastern Communication Association, and author of
nine books and dozens of scholarly essays.
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Etsuko Kinefuchi is Assistant Professor of Communication Studies at the
University of North Carolina at Greensboro. Her research centers on cultural and
racial identity construction, representation, and negotiation in national and tran-
snational contexts as well as community building across differences. Her work has
been published in Critical Studies in Media Communication, Journal of
International and Intercultural Communication, International and Intercultural
Communication Annual, Intercultural Communication: A Reader, and Readings
in Intevcultural communication: Experience and Contexts.

Wendy Leeds-Hurwitz is Director of the Center for Intercultural Dialogue in
Washington, D.C., and Professor Emerita of Communication at the University of
Wisconsin-Parkside. She received her M.A. and Ph.D. degrees from the University of
Pennsylvania. Her specializations are intercultural communication, language and
social interaction, ethnography of communication, semiotics, communication theory,
childhood socialization, history of the discipline, interdisciplinarity, and higher
education pedagogy. Her major publications include the books Communication in
Everyday Life, Semiotics and Communication, Wedding as Text, and Rolling in Ditches
with Shamans, the edited collections Social Approaches to Communication, From
Generation to Generation, Socially Constructing Communication, and The Social
History of Language and Social Interaction Research, and the co-edited collection
Socially Constructing Communication.

Lara Lengel is Professor and Chair, Department of Communication Studies at Bowling
Green State University. She began her research on women in intercultural and transna-
tional contexts when she was a Fulbright Scholar and American Institute of Maghreb
Studies Fellow in Tunisia (1993-1994). Her books, Intercultural Communication and
Creative Practice: Music, Dance, and Women’s Cultural Identity, Casting Gender:
Women and Performance in Global Contexts, and articles in International and
Intercultural Communication Annual, Feminist Media Studies, Gender & History,
Text and Performance Quarterly, Global Media Journal, and Journal of Communication
Inguiry address gender and women in transnational contexts, critical intercultural
communication studies, performance studies, and feminist ethnography.

Tracy Marafiote is an Assistant Professor at the State University of New York at
Fredonia. Working from the perspectives of cultural studies, critical intercultural
and environmental communication, her research examines the intersections of
gender, race, class, and nature. Current studies focus on the impact of cultural
forces and identities on the environment, intercultural relations, and social change.
She has published in Environmental Communication: A Journal of Nature and
Culture, The Environmental Communication Yearbook, and the Journal of the
Northwest Communication Association.

Judith N. Martin is Professor of Intercultural Communication in the Hugh
Downs School of Human Communication at Arizona State University. Her princi-
ple research interests focus on the role of culture in online communication;
interethnic and interracial communication, as well as sojourner adaptation and



Notes on Contributors xiii

re-entry. She has published numerous research articles in communication journals
as well as other disciplinary journals and has coauthored three textbooks in inter-
cultural communication.

Scott C. Martin is Professor of History and American Culture Studies and Chair
of the Department of History at Bowling Green State University. Scott’s books
include Demon of the Domestic Sphere: Temperance, Gender and Middle-Class
Ideology, 1800-1860, Cultural Change and the Market Revolution in America,
1789-1860, and Killing Time: Leisure and Culture in Southwestern Pennsylvania,
1800-1850. His research on gender and cultural studies, social and cultural history,
and alcohol and drug policy have appeared in Journal of Family History, Social
History of Alcohol and Drugs, International Journal of the History of Sport, Journal
of the Early Republic, and Journal of Social History.

S. Lily Mendoza is Associate Professor of Culture and Communication in the
Department of Communication and Journalism at Oakland University. Her
research interests include theories of identity and subjectivity, cultural politics in
national, post- and transnational contexts, dynamics of cross-cultural theorizing,
discourses of indigenization, race, and ethnicity and Filipino and Filipino American
studies. She is the author of Between the Homeland and the Diaspora: The Politics of
Theorizing Filipino and Filipino American Identities and has published in various
anthologies and intercultural communication journals.

Yoshitaka Miike is Associate Professorin the Department of Communication at
the University of Hawai‘i, Hilo. Inspired by Dr. Molefi Kete Asante’s Afrocentric
idea, he has proposed and developed the metatheory of Asiacentricity as an alterna-
tive paradigm for the study of Asian cultures and communication. He is the recipi-
ent of a 2004 Distinguished Scholarship Award from the International and
Intercultural Communication Division of the National Communication Association
for the 2003 Outstanding Article of the Year. He coedited The Global Intercultural
Communication Reader and guest-edited three journal special issues on Asian
communication theory. He currently serves as a consulting editor of Intercultural
Communication Studies and as an editorial board member of China Media
Research. He has reviewed numerous manuscripts for national and international
journals including Asian Journal of Communication, Communication Yearbook,
Howard  Journal of Communications, International and Intercultural
Communication Annual, and Journal of Multicultural Discourses.

Dreama G. Moon is Professor of Intercultural Communication in the Department
of Communication at California State University, San Marcos. In her scholarly
work, she is interested in the social construction of domination and the ways in
which both dominant and nondominant group members negotiate, acquiesce to,
and oppose domination. Her research broadly focuses on how dominant ideolo-
gies, such as white supremacy, classism, and sexism, are reproduced in and by com-
munication as well as how they are contested, disrupted, and resisted. Her research
has appeared outlets such as the Communication Quarterly, Howard Journal of
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Communication, International and Intercultural Communication Annual, and
Communication and Critical/Cultural Studies.

Shane T. Moreman is Associate Professor in the Department of Communication
at California State University, Fresno. His research mainly concerns Latina/o
populations, but more generally it involves critical intercultural approaches to the
communicative and performative aspects of all cultural identity expression and
interaction. He has publications in Communication and Critical/Cultural Studies,
Text and Performance Quarterly, Journal of International & Intercultural
Communication, Liminalitics, The Communication Review and Theatre Journal.
In 2008, he received “Latina/o Scholar of the Year” from the Latina/o
Communication Studies Division of the National Communication Association.

Richard Morris is Professor of Ethnic Studies in the College of Interdisciplinary
Arts and Sciences at Arizona State University. His books, essays, and poetry typi-
cally deal with cultural relations between Native nations and incursive states. His
research has received international and national recognition in several academic
and Native disciplines.

Jamie Moshin is in the Department of Communication at the University of
Washington. His work lies at the intersection of (critical) rhetoric, cultural studies
and discourse analysis. His research focuses on notions of race, identity, whiteness,
ethnicity, masculinity, and discourse. In particular, he focuses on the discursive con-
struction and representation of American Jewishness. He is currently at work on a
dissertation on postrace and the “new Jew,” specifically looking at the Jewish discur-
sive appropriation of African American rhetorical devices and discursive identifiers.

Thomas K. Nakayama is Professor and Chair of Communication Studies at
Northeastern University. He was a Fulbrighter at the Université de Mons-Hainaut
in Belgium. He was founding editor of the Journal of International and Intercultural
Communication (vols. 1-3). He has edited a number of publications, including
Transforming Barbed Wire: The Incarceration of Japanese Americans in Arizona
During World War 11, and Whiteness: The Social Communication of Identity. He
has coauthored two books on intercultural communication. His work on issues of
race, gender, sexuality and nationality has appeared in a variety of journals, includ-
ing Critical Studies in Mass Communication, Quarterly Journal of Speech,
Communication and Critical/Cultural Studies, Communication Theory, Journal of
Communication, Text and Performance Quarterly and the Howard Journal of
Communications.

Kent A. Ono is Professor in and Chair of the Department of Communication at
the University of Utah. University of Illinois at Urbana-Champaign. In addition to
authoring Contemporary Media Culture and the Remnants of a Colonial Past,
coauthoring Asian Americans and the Media and Shifting Borders: Rbetoric,
Immigration, and California’s Proposition 187, he has edited Asian American
Studies after Critical Mass (2005, Blackwell) and A Companion to Asian American
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Studies and has coedited Enterprise Zones: Critical Positions on Star Trek. He is
currently cowriting a book entitled, Critical Intercultural Communication.

Jim Perkinson is a long-time activist and educator from inner city Detroit, cur-
rently teaching as Professor of Social Ethics at the Ecumenical Theological Seminary
and lecturing in Intercultural Communication Studies at the University of Oakland
(Michigan). He is the author of White Theology: Outing Supremacy in Modernity
and Shamanism, Racism, and Hip-Hop Culture: Essays on White Supremacy and
Black Subversion, and has written extensively in both academic and popular journals
on questions of race, class, and colonialism in connection with religion and urban
culture. He is in demand as a speaker on a wide variety of topics related to his inter-
ests and a recognized artist on the spoken-word poetry scene in the inner city.

Raka Shome (Ph.D, University of Georgia) served as the Inaugural Margaret E.
and Paul F. Harron Endowed Chair in Communication (2011-2012) at Villanova
University. Prior to this she taught at London School of Economics, Arizona State
University, and University of Washington, and was a Visiting Scholar at NYU. Her
research on whiteness, transnationality, gender, postcoloniality, and non-Western
modernities has been published in numerous leading journals in communication
and cultural studies. She has delivered talks nationally and internationally on the
subject of race, culture, and transnationality.

Kathryn Sorrells is an Associate Professor in the Department of Communication
Studies at California State University, Northridge. Kathryn combines approaches
from critical, cultural studies, feminist and postcolonial perspectives to investigate
and teach about issues of culture, gender, race, class and social justice. Kathryn is
the recipient of numerous national, state, and local awards for founding and direct-
ing the Communicating Common Ground Project, an innovative community action
research project that allows CSUN students the opportunity to develop creative
alternatives to intercultural and interethnic conflict. She is the author of Globalizing
Intercultural Communication (forthcoming) and has published a variety of articles
related to intercultural communication, globalization, and social justice.

William J. Starosta, Howard University, teaches coursework in intercultural com-
munication, qualitative research, and rhetoric. He has held elective office in two
professional societies. He is founding editor of the Howard Journal of
Communications and presently researches inter-ethnic conflict, intercultural rheto-
ric, and intercultural communication theory.

Melissa Steyn is Director of Intercultural and Diversity Studies and an Associate
Professor in the Sociology Department at the University of Cape Town. She is best
known for her work on whiteness and white identity in postapartheid South Africa.
Melissa is author of Whiteness Just Isn’t What is Used to Be: White Identity in a
Changing South Africa which won the 2002 outstanding book award in the
International and Intercultural Communication Division, NCA. She has coedited
The Prize and the Price: Shaping Sexualities in South Africa (vol. 2), Performing
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Queer: Shaping Sexualities in South Africa (vol. 1), Under construction: Race and
identity in South Africa Today and Cultural Synergy in South Africa: Weaving
Strands of Africa and Europe. Her published research in Communication journals
has appeared in Communication Theory, Communication Quarterly, and the
International Journal of Intercultural Relations.

Crispin Thurlow is Associate Professor of Communication based at the University
of Washington (Seattle, USA) where he also holds adjunct positions in Linguistics
and Interdisciplinary Arts & Sciences. His most recent books are Tourism Disconrse:
Language and Global Mobility and Semiotic Landscapes: Language, Image, Space.

Yukio Tsuda is Professor of International Language Policy, Global Communication,
and English Language Education at the University of Tsukuba, Japan. His research
interests include the following: The Hegemony of English and its impact on lan-
guages and cultures; language policy; English language education policies. His
publications are mostly in Japanese, except for Language Inequality and Distortion
and several articles. He published a number of books in Japanese, among which are
Eigo Shibai-no Kouzou and Eigo Shihai-to Kotoba-no Byoudon (The Hegemony of
English and Linguistic Equality).

John T. Warren was an Associate Professor of Communication Pedagogy in the
Department of Speech Communication at Southern Illinois University, Carbondale.
His books include Performing Purity: Whiteness, Pedagogy, and the Reconstitution
of Power, Casting Gender: Women and Performance in Intercultural Contexts
(coedited with Laura Lengel), and Critical Communication Pedagogy (coauthored
with Deanna L. Fassett).
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