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CRITICAL PRAISE FOR THE CURRENT AND PREVIOUS
EDITIONS OF ETHICS IN PSYCHOTHERAPY AND
COUNSELING

“I love this book! And so will therapists, supervisors, and trainees. In fact, it
really should be required reading for every mental professional and aspiring
professional.... And it is a fun read to boot!”

—Stephen J. Ceci, PhD, Cornell University

“A splendid book....This is essential reading for all those in psychotherapy
and related fields.”

—Clifford Stromberg, Esq., Partner, Healthcare Law,

Hogan & Hartson, Washington, DC

“It should be part of every therapist’s basic library.”
—Allen Webb, PhD, ABPP, Former President,

American Board of Professional Psychology

“A classic must-have book for all psychologists that just keeps getting better
with each edition....”

—Nadya Fouad, Distinguished Professor, University of

Wisconsin; Editor, Counseling Psychologist

“Pope and Vasquez have done it again.... An indispensable resource for sea-

soned professionals and students alike.”
—Beverly Greene, PhD, ABPP, St. John’s University

“A wonderful, helpful guide to the complexities of modern-day ethics. As hard

as it is to imagine, this revision by Drs. Pope and Vasquez of their landmark
text is even more timely, insightful, and important.”

— Patrick Deleon, PhD, Former President,

American Psychological Association

“At last the working clinician has concrete, down-to-earth help to resolve issues
of ethics and professional responsibility that one confronts daily. This book is a
must for faculty ... should be required for all clinicians in training.”

—Jerome Singer, PhD, ABPP, Yale University

“An updated version of a classic text on ethics in psychology. Drs. Pope and

Vasquez provide the reader with an outstanding set of tools for enhancing ethi-
cal behavior in an increasingly complex professional world.”

—Ronald F. Levant, EAD, Former president,

American Psychological Association



“A wonderfully insightful and unique book for all therapists, supervisors, and

students; an affirmation of our rich scientific and professional heritage and
values.”

—Jack Wiggins, PhD, Former President,

American Psychological Association

“A wise and useful book which should be in every practitioner’s library and be
required in all clinical and counseling training programs.”
—David Mills, PhD, former Director, APA Ethics Office

“An excellent analysis of the meaning of ethics in the everyday life of practic-
ing therapists.”
— Patricia Keith-Spiegel, PhD, former Chair, APA Ethics Committee

“This third edition of the classic ethics text provides invaluable resources and

enables readers to engage in critical thinking in order to make their own deci-

sions. This superb reference belongs in every psychology training program’s
curriculum and on every psychologist’s bookshelf.”

— Lillian Comas-Diaz, PhD, Former President,

APA Division of Psychologists in Independent Practice

“Ken Pope and Melba Vasquez are right on target once again in the third edi-

tion, a book that every practicing mental health professional should read and
have in their reference library.”

—Jeffrey N. Younggren, PhD, Risk Management Consultant,

American Psychological Association Insurance Trust

“Drs. Pope and Vasquez have done a masterful job in their third edition in
helping practitioners think through how to respond to complex ethical
dilemmas and assume personal responsibility for their actions. This book also
provides an excellent articulation of best practices in negotiating and clarify-
ing complex ethical dilemmas. The authors explore the complexities of ethi-
cal decision-making in creative ways that encourage mindful awareness and
continual inquiry. They use an active approach with scenarios followed by a
set of questions to explore each topic. This is an essential book for every
clinician—from trainees to seasoned practitioners. It will have a powerful
impact on the field for many years to come by providing practitioners a solid
foundation and road map upon which to provide competent and ethical
treatment.”

—Linda Garnets, PhD, UCLA

“This dynamic 3rd edition invites the reader into an active questioning
process that goes well beyond ethics codes and standards. The engaging



autonomy-based approach empowers practitioners to discover the most ethical

and positive response to a unique client with unique needs and resources in a
unique context.”

—Carol D. Goodheart, EdD, 2010 President,

American Psychological Association

“The talents of Drs. Pope and Vasquez relative to their abilities to translate dif-
ficult and sensitive material into a user-friendly resource, continues to shine
forth in this latest work. Their appreciation of the multiple contexts (multicul-
tural, social, political, historical, and intra-personal) within which ethical
decision-making is framed and their attention to the emotion-laden human
component that fuels a professional’s response to the ethical circumstances
and dilemmas they confront adds a shining touch to their impeccable scholar-
ship. This text represents an invitation to mental health professionals across
levels of academic and clinical experiences to sharpen their service-provider
talents and tools and a response in the affirmative to these distinguished
authors is highly encouraged.”
—William D. Parham, PhD, ABPP, President, Society of Counseling
Psychology, Division 17 of the American Psychological Association; Dean,
Graduate School of Professional Psychology, John F. Kennedy University

“An excellent blend of case law, research evidence, down-to-earth principles,
and practical examples from two authors with outstanding expertise. Promotes
valuable understanding through case illustrations, self-directed exercises, and
thoughtful discussion of such issues as cultural diversity.”

—Dick Suinn, Former President, American Psychological Association

“The Pope and Vasquez text will stand as a premier reference source for ethics
codes, practice guidelines, and leading-edge topics of expanding practice. The
authors do a masterful job of blending relational aspects of practice (e.g.,
power, trust, cultural and contextual differences, self-care, and boundaries)
with areas of continuing competency development (e.g., practice in electronic
services, evolving skills in assessment and evaluation, and procedures for
responding to complaints). The result is a powerhouse of resources and tools
for practice today and into the future.”

—Linda Campbell, PhD, University of Georgia

“This unique volume provides invaluable ethical guidance for psychologists

engaged in professional practice. The scenarios and accompanying questions

added to most chapters will prove especially helpful to those who offer courses
and workshops concerned with ethics in psychology.”

—Charles D. Spielberger, PhD, ABPP; Former President,

American Psychological Association



“An outstanding book. The chapter on testing, assessment, and diagnosis is

heartening; it identifies the ethical responsibilities as well as dilemmas and
pitfalls we face as practitioners.”

— Philip Erdberg, PhD, ABPP, Former President,

Society for Personality Assessment

“A comprehensive and practical guide for practitioners who strive to have an

ethical, competent, and caring practice, this book is a practical resource those

who aspire to be excellent psychotherapists and counselors. Useful and rele-
vant, it will not gather dust.”

—Jessica Henderson Daniels, PhD, ABPP,

Childrens Hospital, Boston; APA Board of Directors

“This is an excellent, well-written blend of scholarship, common-sense, and

wise counsel that is easy to read and full of practical illustrations likely to ben-
efit both the novice and experienced psychotherapist.”

— Gerald Koocher, PhD, ABPP, Dean of the School for

Health Studies at Simmons College; Former President,

American Psychological Association

“A necessary book for those who want to take their risk-management strategies
to the next level.”

—FEric Harris, J.D., PhD, Risk Managment Consultant,

American Psychological Association Insurance Trust

“Useful to every psychologist. I expect it will land on everyone’s bookshelf as a

well-thumbed source of important information on such topics as working with
suicidal clients. We will use it in training at our Center.”

—Norman Farberow, PhD, ABPP, Co-Founder and

Co-Director, L.A. Suicide Prevention Center
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PREFACE

We]come to those who are new to this book! To those who read the first,
second, or third edition, welcome back!

The field of psychotherapy continues to evolve along with ethical theory,
research, and practice. We updated all chapters to reflect those changes.

There are some new chapters. The first two chapters in the book are now
“What Do [ Do Now?” and “Ethics in Real Life.”

There is a new chapter on technologies: “Therapy in the Digital World:
The Ethical Challenges of the New Technologies.”

Chapter 12, “Different Conclusions: Example from the Interrogation Con-
troversy,” which is another new chapter, provides an example of how people of
good faith can think through an ethical issue and reach different conclusions
about the most ethical approach.

The Appendices include the ethics codes of the American Psychological
Association and the Canadian Psychological Association, as well as a list of
over 100 other ethics codes and professional guidelines for therapy, assess-
ment, counseling, and forensics.

BASIC ASSUMPTIONS

Although much of the material is new, this book’s fundamental approach to
ethics remains unchanged from the first edition. The approach is grounded in
seven basic assumptions:

1. Ethical awareness is a continuous, active process that involves constant
questioning and personal responsibility.

Conflicts with managed care companies, the urgency of patients’ needs,
the lack of adequate support, the possibility of formal complaints, mind-
deadening routines, endless paperwork, worrying about making ends meet,

X1
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exhaustion, and so much else can block our personal responsiveness and dull
our sense of personal responsibility. They can overwhelm us, distract us, drain
us, and lull us into ethical sleep. Our work requires constant alertness and
mindful awareness of the ethical implications of what we choose to do and
not do.

Ethical awareness includes taking into account our very human lack of per-
fection. All of us have weaknesses, vulnerabilities, and blind spots. The dra-
matic differences are not so much between those who have many human
imperfections and those who have few but between those who are freely
open—to themselves and others—about how their own shortcomings affect
their work, and those who tend to see others as inferior versions of themselves.
Chapter 6, “Competence and the Human Therapist,” explores some of these
themes.

Ethical awareness also depends on our ability to take care of ourselves, to
recognize when fear, anger, boredom, resentment, sadness, hopelessness, or
anxiety hurt work, and to do something about it. Chapter 7, “Creating Strate-
gies for Self-Care,” offers ideas on how we can recognize when our lack of
enthusiasm, resilience, meaning, and joy makes us less effective and suggests
the steps we can take to prevent that from happening or to turn things around
it when it is happening.

2. Awareness of ethical codes is crucial, but formal codes cannot take the
place of an active, thoughtful, creative approach to our ethical responsibili-
ties.

Awareness of ethics codes is crucial to competence in the area of ethics,
but the formal standards are no substitute for an active, deliberative, and
creative approach to fulfilling our ethical responsibilities. Codes prompt,
guide, and inform our ethical consideration; they do not shut it down or
replace it.

Ethical practice never means following a code in a rote, thoughtless man-
ner. Each new client, whatever his or her similarities to previous clients, is
unique. Each situation is unique and constantly changing—time and events
do not stand still. Our theoretical orientation, the nature of our community
and the client’s community, our culture and the client’s culture, and so many
other contexts shape what we see and how we see it. Every ethical decision
must take these contexts into account. The codes may steer us away from some
clearly unethical approaches. They may shine a light on important values and
concern. But they cannot tell us what form these values and concerns will
take. They may set forth essential tasks, but they cannot spell out the best way
to accomplish those tasks with a unique client facing unique problems in a
specific time and place with limited resources. Decisions about ethical behav-
ior are the result of a process.
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3. Awareness of relevant legislation, case law, and other legal standards is cru-
cial, but legal standards should not be confused with ethical responsibilities.

A risk in the emphasis on legal standards is that adherence to minimal legal
standards, which in some cases means finding ways around those standards,
can become a substitute for ethical behavior. This trend has become increas-
ingly prevalent in the political arena. A politician or political appointee hold-
ing a position of great public trust faces clear evidence that he or she betrayed
that trust. When no other defense or justification is available, the politician
insists that nothing wrong was done because no law was broken. (Even such
desperate defenses hit a snag when it turns out that a law was broken; in those
cases the individual stresses that there was a “technical violation of the law.”)

An overly exclusive focus on legal standards can discourage ethical aware-
ness and sensitivity. It is crucial to realize that ethical behavior is more than
simply avoiding violation of legal standards and that one’s ethical and legal
duties may, in certain instances, be in conflict. Practicing “defensive
therapy” —making risk management our main focus—can cause us to lose
sight of our ethical responsibilities and the ethical consequences of what we
say and do. Ethical awareness avoids the comfortable trap of aiming low, of
striving only to get by without breaking any law.

Though often compatible, the legal framework is different from the ethical
framework. Ethical awareness requires clearly distinguishing the two and alert-
ness to when they stand in conflict. These conflicts are discussed in Chapters 9,
“Codes and Complaints in Context,” and Chapter 12, “Different Conclusions.”

4. We believe that the overwhelming majority of therapists and counselors
are conscientious, dedicated, caring individuals, committed to ethical
behavior. But none of us is infallible.

All of us can—and do—make mistakes, overlook something important,
work from a limited perspective, reach conclusions that are wrong, hold tight
to a cherished belief that is misguided. We're aware of many barriers between
us and our best work, but we may underestimate or overlook some of those
barriers. Part of our responsibility is to question ourselves: What if I'm wrong
about this? Is there something I'm overlooking? Could there be another way
of understanding this situation? Are there other possibilities? Can I come up
with a more creative, more effective, better way of responding?

5. Many of us find it easier to question the ethics of others than to question
our own beliefs, assumptions, and actions. It is worth noticing if we find
ourselves preoccupied with how wrong others are in some area of ethics
and certain that we are the ones to set them right, or at least to point out
repeatedly how wrong they are.
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It is a red flag if we spend more time trying to point out other people’s
weaknesses, flaws, mistakes, ethical blindness, destructive actions, or hopeless
stupidity than we spend questioning and challenging ourselves in positive,
effective, and productive ways that awaken us to new perspectives and possi-
bilities. Questioning ourselves is at least as important as questioning others.

6. Most of us find it easier to question ourselves on those intriguing topics
we know we don’t understand, that we stumble onto with confusion, uncer-
tainty, and doubt. The harder but more helpful work is to question ourselves
about our casual certainties. What have we taken for granted and accepted
without challenge? Nothing can be placed off-limits for this questioning.

Certainties are hard to give up, especially when they've grown to be part of
us. They become landmarks, helping us make sense of the world, guiding our
steps. But perhaps an always-reliable theoretical orientation begins distorting
our view of a new patient, leading us to interventions that make things worse.
Or having always prided ourselves on the soundness of our psychological eval-
uations, we keep rereading our draft report in a case in which an unbiased
description of our findings may bring about a tragic injustice, harming many
innocent people, and begin to wonder if our feelings for the client led us to
shade the truth. Or the heart of our internship has been the supervision, and
we've made it a point to tell the supervisor everything important about every
patient, except about getting so aroused every time with that one patient, the
one who is not very vulnerable at all and doesn’t really need therapy, the one
we keep having fantasies of asking out after waiting a reasonable time after
termination and then, if all goes well, proposing to.

We must follow this questioning wherever it leads, even if we venture into
territories that some might view as politically incorrect or—much more diffi-
cult for most of us—“psychologically incorrect” (Pope, Sonne, & Greene,

2006).

7. As psychologists, we often encounter ethical dilemmas without clear and
easy answers.

As we try to help people who come to us because they are hurting and in
need, we confront overwhelming needs unmatched by adequate resources,
conflicting responsibilities that seem impossible to reconcile, frustrating limits
to our understanding and interventions, and countless other challenges. We
may be the only person a desperate client can turn to, and we may be pulled
every which way by values, events, limited time, and limited options. Our best
efforts to sort through such challenges may lead us to a thoughtful, informed
conclusion about the most ethical path that is in stark contradiction to the
thoughtful, informed conclusion of a best friend, a formal consultant, our
attorney, or the professional groups we belong to. Chapter 12 explores the
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ways in which a complex situation can lead people to very different conclusions
about the most ethical response. In the midst of these limitations, conflicts,
disagreements, and complexities, we must make the best choices we can. We
must each answer the challenging question: What do I do now? And each of
us must take responsibility for that decision. We cannot shift personal respon-
sibility for our ethical decisions and acts to another person, group, law, code,
or custom. There is no legitimate way to avoid these ethical struggles. They are
part of our work.

A NOTE ON TERMINOLOGY

This book addresses ethical issues encountered by psychologists functioning
as psychotherapists, other kinds of therapists (e.g., behavior therapists), and
counselors. For the sake of brevity and convenience, we have often used just
one of these terms—rather than some hyphenated form of all three —in a sen-
tence. Similarly, some therapists identify those to whom they provide services
as clients; others use the term patients. Again, for the sake of brevity and con-
venience, we have used these terms interchangeably throughout the book.
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