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About the Editor

Lorri Zipperer, Cybrarian, is the principal at Zipperer Project Management, in
Albuquerque, New Mexico. Lorri has been in the information and knowledge
management field for over two decades, over half of which have been focused
on patient safety. She was a founding staff member of the National Patient
Safety Foundation as the information project manager. Lorri currently works
with clients to provide patient safety information, knowledge-sharing, project
management and strategic development guidance. Lorri has recently led
projects in patient safety educational tool development, publication evidence
identification and organizational knowledge access improvement. She currently
serves as the Cybrarian for the Agency for Healthcare Research and Quality’s
Patient Safety Network collaborating with the multidisciplinary editorial and
production team since the launch of the site in 2005. She was recognized that
same year with a 2005 Institute for Safe Medication Practices Cheers Award for
her work with librarians, libraries and their involvement in patient safety. She
has initiated and published two national surveys of librarians on their role in
patient safety work to map the evolution of that role over time. Ms Zipperer’s
expertise was highlighted in the June 2009 Medical Library Association policy
on the role of librarians in patient safety. She has launched blogs, online groups
and communities of practice to support sharing of information and knowledge
to facilitate safety and quality improvement among her peers.

Ms. Zipperer was a 2004-2005 Patient Safety Leadership Fellow where
she explored how information and knowledge transfer behaviours affect a
learning culture. She has participated in research to explore the process of
knowledge-sharing both at the bedside and with clinical teams. In 2007 and
2009, she was funded by regional offices of the National Network of Libraries
of Medicine to work with her colleagues in acute care environments to facilitate
avenues for implementation of knowledge-sharing initiatives. More recently
Lorri has participated in a series of workshops looking at systematic and
cognitive impacts that evidence, information and knowledge can have on
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decision-making in diagnostic error. She has designed and co-facilitates an
interprofessional workshop on knowledge-sharing in hospitals which has been
noted by attendees as being “transformational”.

Lorri earned her Masters of Arts in library and information studies from
Northern Illinois University. She has served as an adjunct professor for library
management at the university level. Lorri has received honours from the library
and information science community and has been published on topics such as
alternative roles for librarians, patient safety, collaboration, systems thinking
and knowledge management.
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program entitled “Diagnostic Error and the Librarian’s Role in Patient Safety,”
Elaine believes librarian’s transforming roles perfectly align us with the clinical
and research staff’s ever-changing information needs. Moving librarians out
of the library “place” to where information needs occur — at the point-of-care
where research benefits everyone: clinicians, researchers and patients.

James P. Bagian, MD, PE  Jim is the Director of the Center for Healthcare
Engineering and Patient Safety, the Chief Patient Safety and Systems
Innovation Officer, as well as a Professor in the Department of Anesthesiology
and College of Engineering at the University of Michigan. Dr. Bagian is
a member of the National Aeronautics and Space Adminitration (NASA)
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two space shuttle flights. He serves as a member of the Board of Governors
of the National Patient Safety Foundation, was the founding Director of the
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Engineering Group and Cognitive Solutions Division of Applied Research
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Associates (ARA), based in Fairborn, Ohio. He holds a faculty appointment
with Parks College of Engineering, Aviation, and Technology at St. Louis
University. His work is focused on supporting improvement in the
management of risk and safety in domains where there is high consequence
for failure. Although he has worked in a variety of high-risk domains, he
is especially interested in supporting improvement in the safety of patient
care. He has engaged in numerous patient safety improvement efforts in
US hospitals since 1999 and, in 2002, joined a cardiac surgery care team
from Concord, NH in receiving a John M. Eisenberg Patient Safety Award
for System Innovation from the Joint Commission and National Quality
Forum. Jeff has authored and co-authored articles, books, book chapters,
and technical reports on patient safety and system safety topics. He is a co-
author of Safety Culture: Building and Sustaining Safety Culture in Aviation and
Healthcare (Ashgate, 2012), Safety Ethics: Cases From Aviation, Healthcare, and
Occupational and Environmental Health (Ashgate, 2005), and a contributing
author to Improving Healthcare Team Communication: Lessons From Aviation and
Aerospace (Ashgate, 2008). Prior to 1996, Jeff served as a faculty member and
department chair in collegiate aviation programs. He earned his Master’s and
Bachelor’s degrees from the University of Maine.
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including the Society to Improve Diagnosis in Medicine (SIDM), Institute for
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1 See www.psqh.com



ABOUT THE CONTRIBUTORS xvil
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in Healthcare (Health Administration Press, 2013). Ms. Cole currently serves as a
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a master of social work degree from The University of Michigan and earned
her bachelor’s degree in nursing at Hope College, Hope-Calvin Department of
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Catherine K. Craven, PhD MLS, MA  Catherine is a doctoral candidate in
health informatics at University of Missouri, where she is a REDCap developer
and system administrator for the School of Medicine, and has been a National
Library of Medicine Biomedical and Health Informatics Research Fellow.
Her research interests involve human and socio-technical factors. She has
most recently published on planning and preparation processes for electronic
health record (EHR) system implementation in critical access hospitals and a
task analysis of intensive care unit (ICU) physicians examining technology,
interruptions and clinical team communication. Catherine was a clinical
informationist at Welch Medical Library, Johns Hopkins Medical Institutions,
from 2007-2010, where she helped develop the embedded informationist
service model in practice there. She was a core course-development team
member for a new course, “Transitions to the Wards,” in the new “Genes to
Society” medical curriculum, participated on research teams leading to co-
authored publications, managed a clinical research informatics project for the
School of Medicine’s Vice Dean of Clinical Research, and earned a graduate
certificate in the business of medicine at the Carey Business School, Johns
Hopkins University. Catherine has been an active member of the American
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Committee (2008-2011), and the 2013-2014 Chair, Evaluation Working Group.

Prudence W. Dalrymple, PhD, MS, AHIP  Prudence is the Director of the
Institute for Healthcare Informatics at Drexel University, an interdisciplinary
center devoted to the intersection of people, information and technology in the
service of health communication and information. In addition to her earlier work
in cognitive models of information system design, she has more than 20 years
of experience in the field of health information and health communications,
and holds a master’'s degree in health informatics from Johns Hopkins
University School of Medicine and a certificate in health communications
from its Bloomberg School of Public Health. She uses both qualitative and
quantitative methods to examine how both patients and professionals seek and
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Information Service at the University of Michigan Health System. In this role,
Farber oversees drug use policy and formulary management for the University
of Michigan Health System as well as drug information experiential training
for pharmacy students and residents. Prior to this appointment, Farber served
as the Director, Drug Information/Drug Use Policy at the Detroit Medical
Center (DMC). Primary responsibilities included overseeing the development,
standardization and maintenance of drug use guidelines, formulary and
medication safety initiatives at the DMC, an eight-hospital health system.
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the areas of medication safety and psychotherapeutics. Margo Farber received
her Bachelor of Science and PharmD degrees from the University of Michigan

and completed a residency in pharmacy practice at the National Institutes of
Health, Bethesda, MD.

Howard Fuller, MLS  Howard is currently the Director of Library Services
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includes a Bachelor of Science in nursing as well as master’s degrees in school
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2 See http://www healthit.gov/unintended-consequences/
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3 See www.estespark.org
4 This program has changed its name over time. It is now called: AHA-NPSF Comprehensive
Patient Safety Leadership Fellowship. See http://www.hpoe.org/PSLF/PSLF_main.shtml
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