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An 18-year-old man, who sees no reason to live any-
more, threatens to kill himself. A couple suddenly sepa-
rate after 23 years of marriage. A young family plagued
by unemployment is evicted from their apartment, and
moves into a tent. A demonstration is staged because a

local factory refuses to hire African American workers.
Why do people do what they do? The main focus of this
text is on assessment—that is, this text presents material
to help readers understand the underlying reasons why
people act the way they do, and to help them evaluate
the strengths and deficits in their biological, psychologi-
cal, and social development. A variety of theories and
research about human growth and development are pre-
sented. The theories cover both the internal and external
variables that influence human behavior.

This text is especially written for undergraduate
and graduate courses in human behavior and the social
environment (HBSE). The Council on Social Work
Education (CSWE), the national accrediting body, pro-
vides the following guidelines for HBSE content in its
Educational Policy and Accreditation Standards (EPAS):

Social work education programs provide content on the recip-
rocal relationships between human behavior and social envi-
ronments. Content includes empirically based theories and
knowledge that focus on the interactions between and among
individuals, groups, societies, and economic systems. It
includes theories and knowledge of biological, sociological,
cultural, psychological, and spiritual development across the
life span; the range of social systems in which people live
(individual, family, group, organizational, and community);
and the ways in which social systems promote or deter people
in maintaining or achieving health and well-being."

EPAS also require that content on the following be
incorporated throughout the curriculum: values and
ethics, diversity, populations-at-risk, and social and eco-
nomic justice.

For a number of years, social work programs have
struggled to develop an HBSE curriculum that covers the
extensive content mandated in EPAS for HBSE. This text
1s designed to facilitate the coverage of such content. The
text has the following thrusts:

m It uses a systems model, titled the “Systems Impact
Model” (described in Chapter 1), that incorporates

'Council on Social Work Education, Educational Policy and
Accreditation Standards (Alexandria, VA: Council on Social Work
Education, 2001).

some ecological concepts. This model allows the
authors to present a vast array of theories and
research to explain and describe human develop-
ment and behavior. It focuses on individual func-
tioning within systems of various sizes (including
families, groups, organizations, and communities).

m It presents substantial information on human
diversity and populations-at-risk, including mate-
rial on groups distinguished by age, class, color,
disabilities, ethnicity, family structure, gender,
marital status, natural origin, race, religion, sex,
and sexual orientation.

m It uses a life-span approach that allows for a
description of human growth and development
from conception through adulthood.

m It identifies biological, psychological, and sociolog-
ical systems that influence development for each
age group.? Interactions among these systems are
discussed in some depth. For many of the biopsy-
chosocial theories described, content about values
and ethical issues is included.

m It presents material on strategies that promote
social and economic justice.

m It describes normal developmental tasks and mile-
stones for each age group.

m It describes the impact of social and economic
forces on individuals, social systems, and societies.

m It presents material on the attainment and mainte-
nance of optimal mental and physical health and
well-being. It also describes the ways in which sys-
tems promote or deter health and well-being.

m It presents material, using a four-faceted approach,
to evaluate theory, and describes how diverse the-
ories can be applied to client situations.

A major thrust of this text is to present the material
in a readable fashion. Numerous case examples, photo-
graphs, and illustrations are used in presenting provoca-
tive and controversial issues about human behavior. As

2In some cases the biological, psychological, and sociological variables
overlap. For example, a midlife crisis often involves a combination
of biological, psychological, and sociological variables. Therefore, the
authors may, rather arbitrarily, cover some material under one heading
(for example, biological aspects) when a strong case can be made that it
should be covered under some other heading (that is, psychological
aspects or sociological aspects).
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much as possible, jargon-free language is used so that the
reader can readily grasp theory.

New in this edition are the following: a response to the
required content on HBSE as specified in the Educational
Policy and Accreditation Standards; the use of contin-
gency theories as a newer approach to organizational the-
ory; international perspectives on abortion policy; a new
definition of “giftedness” and new material on intelli-
gence testing; diverse perspectives on the family life cycle;
data on cultural context and parenting style; educational
programming that responds to cultural values; data on
child physical abuse versus discipline in diverse cultural
contexts; a discussion of psychological maltreatment; new
content on the differential death rates of white women
and women of color; professional approaches to counsel-
ing suicidal people; cross-cultural perspectives on gender
role development; cultural differences in the incidence
of sexual assault; a discussion of transgender people as a
dimension of diversity; cultural scripts as a determinant of
sexual behavior; information on ecstasy (a recreational
drug); the treatment approach to drug abuse in the
Netherlands; updated information on Alzheimer’s; cross-
cultural research on centenarians; material on great-
grandparenthood; the cultural and historical context of
death and bereavement; a discussion of NASW’s standards
for culturally competent practices in social work; ethnic-
group identities for minority adolescents; guidelines for
leading multiracial groups; AIDS in Africa; and a descrip-
tion of Temporary Assistance to Needy Families (TANF).

Accompanying the text is a WebTutor Student Manual
that has been designed to enhance students’ ability to
comprehend and assimilate course content. Use of the
Student Manual also minimizes the need for supplemen-
tary handouts. In the Student Manual, all of the chapters
are outlined to assist in note-taking during lectures and
while reading the text. Additionally, a variety of class-
room exercises, role-playing, and issues for discussion are
included for each chapter. The authors have found that
student involvement, through the use of such experien-
tial exercises and classroom discussion, greatly improves
both the students’ understanding of content and their
ability to relate content to social work practice.

The text is composed of 16 chapters. In those instances
where the text is used for a one-semester course, the
authors have found that it is useful to divide the text into
four components for the purpose of administering exam-
inations. Each component focuses on one of the four
specified phases of the life span. These phases are: infancy
and childhood (Chapters 2 through 4); adolescence and
young adulthood (Chapters 6 through 8); middle adult-

hood (Chapters 10 through 12): and later adulthood
(Chapters 14 through 16). A fourth chapter, chosen from
the remaining chapters, may be added to each component.
The remaining four chapters are: Chapter 1, “Theoretical
Perspectives on Human Behavior and the Social
Environment”; Chapter 5, “Ethnocentrism and Racism™;
Chapter 9, “Gender Roles and Sexism”; and Chapter 13,
“Sexual Orientation.”

In those programs that use the text for more than one
semester (for example, those programs that spend one
semester on each half of the life span), the four life-span
phases can be broken down even further in a fashion sim-
ilar to that mentioned above.

The authors have been asked how so much material
can be covered in this one volume. When told the topic
of the text, a friend (who happens to be an accountant)
asked, “Human behavior? Well, isnt that everything?”
Our response must be that, yes, it involves everything
about people that social workers need to know. We have
found that we must make choices regarding what con-
tent is most important to cover. Those programs that
allow more time for HBSE can address the significant
issues and topics examined in the text much more thor-
oughly. We ourselves have found that requiring prereq-
uisite courses in biology, psychology, and sociology has
allowed us to spend more time focusing on issues critical
for social workers in practice.

Our overall intent is to provide a dynamic, interesting,
and relevant social work perspective on human behavior
and the social environment. We strive to enhance stu-
dents” understanding of social work values, develop their
ability to empathize with people in situations different
from their own, and help them focus on the need for
changes in the impinging environment and sometimes
in the client. We hope students will be able to relate
these values and this knowledge to how social workers
make assessments in real practice situations. We endeav-
or to portray social work as the fascinating, useful field
that it is.
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Mezzo and Macro Systems Content

Social workers intervene in the following systems: micro (individuals),
mezzo (families and small groups), and macro (communities and organizations).
Micro content is covered in every chapter in this text.

Mezzo systems
(families and small groups)

Chapter 1
Theoretical Perspectives on Human
Behavior and the Social Environment

¢ Micro, mezzo, and macro systems
* Interactions between micro systems
and mezzo systems

2

Biological Systems and Their Impacts
on Infancy and Childhood
Infertility
Causes of infertility
Psychological reactions to infertility
Treatment of infertility
Alternatives available to the infertile
couple
* A feminist perspective on infertility

counseling
Chapter 4
Social Systems and Their Impacts on
lllhllcy and Childhood

* The family environment
* Membership in family groups:
Variations in family structure
Positive family functioning
Effects of social forces and policies on
family systems: Helpful or hurtful?
The dynamics of family systems
* The family life cycle
The application of systems theory
principles to families
The importance of parental attention
Impacts of common life events on
children
Membership in family systems
Membership in sibling subsystems
Ethnic and cultural differences in
families
Child abuse and neglect
Incidence and demographics of child
abuse and neglect
Physical child abuse
Child neglect
Sexual abuse
Suggestions for talking to children
victimized by sexual abuse

.

Chapter S
Ethnocentrism and Racism
* Ethnic groups and ethnocentrism

¢ Greater interaction between minority

groups and the majority group
¢ Learning the culture of the group

Chapter 6

Biological Systems and Their Impacts

on Adolescence and Young Adulthood

» Teenage fathers

* Macro systems treatment of sex
education

Chapter 7

Psychological Systems and Their

Impacts on Adolescence and Young

Adulthood

* Community responses to suicide:
Prevention and crisis intervention

Chapter 8

Social Systems and Their Impacts on

Adolescence and Young Adulthood

* Interaction in families: Effective
communication between parents
and children

* Ethnic group identity for minority

adolescents

Interaction in family systems:

Choosing a personal lifestyle

Marriage

Theories about why people choose

each other as mates

Predictive factors leading to marital

happiness/unhappiness

* Guidelines for building and maintain-

ing a happy marriage
Cohabitation

Parenthood

Parental gender preferences
¢ Childless couples
Chapter 9

Gender Roles and Sexism

* Battered women

¢ The battering cycle

Chapter 10

Biological Systems and Their Impacts
on Middle Adulthood

* Sex in marriage

¢ Extramarital sexual relationships

¢ Sex following divorce

Chapter 11
Psychologica
Impacts on Middie Adulthood

Chapter 12
Social Systems and Their Impacts
on Middle Adulthood

Chapter 13
Sexual Orientation

Chapter 15
Psychologica
Impacts on Later Adulthood

Chapter 16
Social Systems and Their Impacts on
Later Adulthood

| Systems and Their

* Mezzo system interactions: Nonverbal
communication

Interaction in family systems: A theo-
retical approach to drug abuse
Application of theory to client situa-
tions: Treatment for the chemically
dependant person and his or her
family

Family mezzo system problems
Empty-shell marriages

Divorce

Facts above divorce

The effects of a divorce on children
depend on what happens after the
divorce

Single-parent families

Temporary Assistance to Needy
Families (TANF)

Blended families

Mothers working outside the home
The “sandwich” generation
Assessing and intervening in family
systems

Family norms

Family system assessment: The ecomap
Family system assessment: The geno-

gram
Family problems and social work
roles

Lesbian and gay parents

| Systems and Their

Marriage

Death of spouse
Remarriage }

Family system relationships
Grandparenthood
Great-grandparenthood

Elder abuse
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Macro systems (communities
and organizations)

Chapter 1
Theoretical Pers on Human
Behavior and the Social Environment

* Macro, mezzo, and macro systems
* The social environment
Interactions between micro systems
and macro systems
* The impact of social forces
* The relationship between organiza-
tional macro systems and client systems
* The relationship between the com-
munity macro system and the client
system
* The relationship between organiza-
tional and community macro systems
Institutional values macro system
The effects of institutional values and
organizational macro systems on
clients
The impacts of organizations
What are organizations?
Organizational theories
Viewing organizations from a system
perspective
 The exceptional problems of social
service organizations
Communities and human behavior
Theoretical perspectives on com-
munities
Models of community
Characteristics of three models of
community change
* Hispanic women, community devel-
opment, and social action

Chapter 2

Biological Systems and Their Impacts

on Infancy and Childhood

* The impact of macro system policies
on practice and access to abortion
services

* The effects of macro systems on
infertility

Chapter 3

Psychological Systems and Their

Impacts on Infancy and Childhood

* Macro system responses to cognitive
disabilities

* The Americans with Disabilities
Act: A macro system addresses a
population-at-risk

* Macro system responses to learmng

disabilities o
Chapter 4
Social Systems and Their Impacts on
Infancy and Childhood

* Effects of social forces and policies on
family systems: Helpful or hurtful?

* A macro system response (to child
maltreatment): Child Protective
Services

Mezzo and Macro Systems Content, continued

* A macro system response (to child
maltreatment): Involvement of the
courts

* Prevention of sexual abuse: The need
for a macro system response

Chapter 5

Ethnocentrism and Racism

* Aspects of social and economic

forces: Prejudice, discrimination,

and oppression

Institutional values and racism: Dis-

crimination in systems

* Discrimination and oppression in
organizational macro systems

* Discrimination and oppression in

community macro systems

Impacts of social and economic

forces: The effects and costs of dis-

crimination and oppression

Strategies to promote social and eco-

nomic justice

Mass media appeals: Striving to

change institutional values

Greater interaction between minority

groups and the majority group

Civil rights laws: Changing the legal

macro system

Activism

School busing: A community initia-

tive

» Affirmative action: A macro system
response

» Confronting racist remarks and

actions

Minority-owned businesses

Confronting community problems:

Inner cities

Grassroots organizations: Implement-

ing change in community macro

systems

Chapter 8

Social Systems and Their Impacts on

Adolescence and Young Adulthood

* Macro system problems: Crime and
delinquency

* Macro system problems: Delinquent
gangs

Chapter 9

Gender Roles and Sexism

* Economic inequality

* Sexual harassment; strengthening the
definition: A macro system response

¢ Community responses to battered
women: Their alternatives

* Strategies for empowering women
and achieving sexual equality

Chapter 10

Biological Systems and Their Impacts

on Middle Adulthood

* Impacts of social and economic
forces: AIDS discrimination and
oppression

* Macro system responses to AIDS

Chapter 12

Social Systems and Their Impacts

on Middle Adulthood

* Macro social system theories

* The functionalist perspective

* The conflict perspective

* The interactionist perspective

* Poverty: Impacts of social and eco-

nomic forces

* Application of functionalism to pov-
erty

* Application of interactionist theory to
poverty

* Social work with organizations

* Analyzing a human services organi-

zation

The autocratic model

The custodial model

The scientific management model

The human relations model

Theory X and Theory Y

The collegial model

Management by objectives

Total quality management

Summary comments about models of

organizational behavior

Chapter 13

Sexnal Orientation
* Discrimination and the impacts of
homophobia

¢ Gay and lesbian pride and a sense of
community

* The impacts of social and economic
forces: Legal issues

» Community responses: Violence
against lesbian and gay people

Chapter 16

Social Systems and Their Impacts on

Later Adulthood

» Current services: Macro system

responses

Older Americans Act of 1965

Old Age, Survivors, Disability and

Health Insurance (OASDHI)

Supplemental Security Income (SSI)

Medicare

Mediaid

Food stamps

Adult protective services

Additional programs

Nursing homes

Community options program:

Providing alternatives to nursing

home placement

* The elderly are a powerful political
force

* Changing a macro system: Finding a
social role for the elderly

1)
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Human Diversity Content

Appreciation of diversity is a major theme in social work edu-
cation. This text infuses diversity throughout the book in every
chapter. An innovation in this edition is to emphasize some of
this content in “Spotlights on Diversity.” The following mate-
rial summarizes the diversity content that is covered. Because
this book assumes a chronological approach to the life span, it

is assumed that some dimensions of diversity are intrinsically
covered, including those related to clients’ age, gender, and
family structure (See “Mezzo Systems” for content on fami-
lies). Many of the content areas cited below are included as
“Spotlights on Diversity.”

e

Chapter 1
Theoretical Perspectives on Human
Behavior and the Social Environment

* Diversity, oppression, and popula-
tions-at-risk

* Hispanic women, comimunity devel-
opment, and social action

Chapter 2

Biological Systems and Their Impacts

on Infancy and Childhood

* International perspectives on abortion
policy

* Effects of abortion on women and
men

* A feminist perspective on abortion
counseling

Chapter 3
Psychological Systems and Their
Impacts on Infancy and Childhood

* Sensitivity to diversity when examin-
ing psychological theories

* Feminist theories

* A cross-cultural perspective on self-

esteem

Cultural biases and IQ tests

The Americans with Disabilities Act:

A macro system addresses a popula-

tion-at-risk

Understanding people with disabilities

People with developmental disabilities

as a population-at-risk

Chapter 4

Social Systems and Their Impacts on

Infancy and Childhood

* Membership in family groups: Varia-

tions in family structure

Membership in family systems

* Membership in sibling subsystems

Diverse perspectives on the family life

cycle

* Cultural context and parenting style

* Ethnic and cultural differences in

families

Educational programming that

responds to cultural values

* Diverse cultural contexts for discipline
and abuse of children

Chapter 5

Ethnocentrism and Racism

(Although the entire chapter addresses
diversity in terms of class, color, cul-
ture, ethnicity, national origins, and
populations-at-risk, the following con-
tent is of special significance.)

*

Ethnic groups and ethnocentrism
Race and racism

Violence against minorities in the
United States

Aspects of social and economic forces:
prejudice, discrimination, and oppres-
sion

¢ Racial and ethnic stereotypes

Racial and ethnic discrimination is
the problem of whites

* White privilege

Race is a social concept
Institutional values and racism: Dis-
crimination in systems
Discrimination and oppression in
organizational macro systems
Discrimination and oppression in
community macro systems

Sources of prejudice and discrimi-
nation

Is racial discrimination based on
criminal thinking?

Impacts of social and economic
forces: The effects and costs of dis-
crimination and oppression

The effects of discrimination on
human growth and development
History and culture of African
Americans

Effects of discrimination on develop-
ment of self-concept

The Africentric perspective and
worldview

Kwanzaa

Strategies to promote social and eco-
nomic justice

Civil rights laws: Changing the legal
macro system

Rosa Parks’s act of courage sparked
the civil rights movement
Affirmative action: A macro system
response

Confronting racist remarks and
actions

Minority-owned businesses
Grassroots organizations: Implement-
ing change in community macro
systems

Social work practice with racial and
ethnic groups

Ethnic-sensitive practice
Empowerment

Strengths perspective

Culturally competent practice

¢ The future of American race and eth-
nic relations

¢ A dream of the end of racism

Chapter 6

Biological Systems and Their Impacts

on Adolescence and Young Adulthood
¢ Differential death rates for white
women and women of color

¢ Racial and other differences in adoles-
cent sexual activity

* Empowerment through sex education
for Native Americans

Chapter 7

Psychological Systems and Their

Impacts on Adolescence and Young

Mllllhood
* Race, culture, ethnicity, and identity
development

* Lesbian and gay adolescents

* Moral development and women:
Gilligan’s approach

¢ Critical thinking: Evaluation through
spiritual development

* Fowler’s theory of faith development

e Spirituality and social work practice

* Suicide and adolescent Hispanic
females

Chapter 8

Social Systems and Their Impacts on

Adolescence and Young Adulthood

¢ Ethnic group identity for minority
adolescents

* The RAP framework for leading
multiracial groups

Chapter 9

Gender Roles and Sexism

(Although the entire chapter addresses

diversity in terms of gender, the follow-

ing content is of special significance.)

* Cross-cultural perspectives on gender
role development

* Gender/racial comparison of median

weekly earnings

Cultural differences in the incidence

of violence against women

Strategies for combating sexism and

achieving sexual equality

Chapter 10

Biological Systems and Their Impacts

on Middle Adulthood

* The double standard of aging

e Cultural differences in women’s expe-
rience of menopause
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Human Diversity Content, continued

* People living with AIDS: A popula-
tion-at-risk
e AIDS in Africa

Chapter 11

Psychological Systems and Their

Impacts on Middle Adulthood

* Application of Levinson’s theories to
women: An evaluation

e Cultural scripts are a determinant of
sexual behavior

¢ A treatment model from another cul-
ture: The Dutch approach

Chapter 12

Social Systems and Their Impacts on
Middle Adulthood

* Poverty: Impacts of social and eco-
nomic forces

The rich and the poor

Personal income disparities are
astounding

Who are the poor?

Poverty perpetuates poverty

What causes poverty?

The culture of poverty: Evaluation
of theory and its application to client
situations

Poverty is functional

Application of functionalism to

poverty

* Application of conflict theory to

poverty

* Application of interactionist theory to
poverty

» Temporary Assistance to Needy
Families (TANF)

Chapter 13

Sexual Orientation

(Although the entire chapter addresses

diversity in terms of gender, the follow-

ing content is of special significance.)

* Transsexual and transgender people

* Discrimination and the impacts of
homophobia

* Gay and lesbian pride an a sense of
community

* Ethnicity and sexual orientation

¢ Social work with lesbian and gay
people: Promoting optimal well-
being

Chapter 14

Biological Systems and Their Impacts

on Later Aduithood

* Internationally noted individuals doc-
ument age need not be a barrier to
being productive

* Longevity: Cross-cultural research on
centenarians

Chapter 15

Psychological Systems and Their

Impacts on Later Adulthood

(Although the entire chapter addresses

diversity in terms of the elderly, the fol-

lowing content is of special

significance.)

*,Low status and ageism

* Triple jeopardy: Being female,
African American and old

* Spirituality and religion

* The cultural-historical context of
death and bereavement

Chapter 16

Social Systems and Their Impacts on

Later Adulthood

(Although the entire chapter addresses

diversity in terms of the elderly, the fol-

lowing content is of special

significance.)

* The elderly: A population-at-risk

* High status for the elderly in China,
Japan, and other countries

e Cultural differences in seeking health
care: The case of elderly Mexican
Americans
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