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Like any project this book has a history that brought it to fruition. Back in
2005 Ivor Ambrose put a team together to work on improving the
information provision for accessible tourism through the European project
OSSATE. He included Dimitrios Buhalis as an information management
expert in tourism and a handful of disability and tourism experts, many
of whom had disabilities themselves and were passionate about making a
difference. At the outset of this project it was immediately evident that
there was a body of research already in the area, primarily instigated by
Simon Darcy and his collaborators. A couple of trips to Sydney and a few
beers later, a close friendship and partnership were developed, fuelled by
a passion for research on accessible tourism. A global network of friends/
collaborators emerged rapidly to harness the best conceptual develop-
ments in the topic. Discussions were always about making a positive
difference and taking this area forward and to the mainstream academic
enquiry and industry practice. As a result the idea of these books emerged
as a way to achieve this and to assist the area to grow.

When we are discussing accessible tourism, all around the world,
there is a realisation that several issues emerge immediately. People with
access requirements are often frustrated with the lack of facilities and also
information that would make travel planning and, hence, travelling easier.
They are dissatisfied with the public sector for the lack of regulation,
control and implementation. They are also critical of the private sector
for not understanding their needs as they would for any other consumer
group and for being unwilling to invest in facilities that can improve
accessibility. When talking to tourism operators, especially in countries
where accessibility is not at the forefront of legislation and practice,
they are unable to understand the complexity that is inherent to disability
and access: they want simple practical guidelines and worry about the
extra cost they will bear to adapt their facilities. In the centre of this
mismatch in the marketplace, there are a number of misunderstandings
or misconceptions from both sides that prevent the development and the
implementation of accessible tourism.

This book then brings together key issues and themes to provide a
comprehensive resource for positive dialogue. It aims to explore and
demonstrate the key concepts of accessible tourism and in this way to
bring together all stakeholders in the international debate. It also brings
accessibility into the mainstream of tourism inquiry and encourages all
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relevant stakeholders to engage in the discussion and negotiation towards
universal design. This will not only allow a much more inclusive
approach for clientele but will also enable tourism suppliers to open their
doors to new markets which have a great potential, as well as acting
appropriately, or effectively and efficiently, to improve their operational
bottom line.
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Foreword

It is my great pleasure to recommend Accessible Tourism: Concepts and
Issues as a fine addition to academic writing and industry practice.

While the economic importance of tourism is undeniable within
developing and developed nations, tourism is also an agent for social
change by promoting human rights and sustainability. Accessible Tourism
provides a wonderful link between human rights, sustainability and
tourism, affirming that one cannot exist without the other.

This important book connects the economic growth potential of
tourism with a very important area of social change, an ageing population
and increasing rates of disability. For tourism to be a true social agent
of change, equal opportunities for all society groups to participate
independently and with dignity in tourism activities must be assured.

The World Tourism Organization (UNWTO) works to promote
‘responsible, sustainable and universally accessible tourism’. In particular,
Article 7 of the UNWTO Global Code of Ethics for Tourism approved
by the UN on the ‘Right to Tourism’ states that ‘family, youth, student
and senior tourism and tourism for people with disabilities, should be
encouraged and facilitated’. Accessible Tourism: Concepts and Issues pro-
gresses our knowledge and understanding in this important area and
supports both tourism destinations and organizations as they work
towards total tourism accessibility.

Dr Taleb Rifai
Secretary General
United Nations World Tourism Organization
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