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Preface to
Fourth Edition

ince the publication of the third edition of Designing Qualitative

Research, the context for systematic inquiry has undergone seismic
shifts. As we prepared the proposal for this edition, reviewers com-
mented on the need to “tone down” some of the apparent defensiveness
in previous editions. We listened to those gentle critics, agreeing that
the climate for qualitative inquiry on many university campuses had
become much more supportive. A short two years later, however, the
national context supporting research, especially in education (our field),
has undergone a dramatic turnaround. The current conservative federal
government now stipulates that appropriate—and acceptable—inquiry
can take only one form: the randomized, controlled experiment. Such a
stipulation is written into policy governing research and evaluation of
federally funded programs in education. We find this turn quite shock-
ing. Hence, we have modified this edition to reflect that turn of events
while also acknowledging that universities are still reasonably gentle
places to find support for qualitative research.

As we now write, we find that qualitative research methodology
has matured, despite the current federal climate. This fourth edition
addresses the advances and challenges presented by provocative devel-
opments and new applications. The book originally met the need for
advice on designing qualitative research, given the complexity, the flex-
ibility, and the controversies of its many genres. That need persists:
Doctoral students, research managers, policy analysts, and researchers
anticipating multimethod team research will continue to find clear and
direct guidance in this edition. Qualitative designs are currently used in
health behavior, education, urban planning, public relations and com-
munications, sociology, psychology, management, social work, nursing,
and more. Our focus tends to be on research in applied fields such as
these. While we acknowledge the many developments that have come
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from autoethnography, performance ethnography, and cultural studies,
as examples, our primary audience continues to be those working in
those fields that demand practical answers to complex questions.

Originally, Designing Qualitative Research was written because
qualitative reports were intriguing but mystical. Earthy, evocative
ethnographies seemed to just appear by magic. Researchers and
students had no guidance for learning from such work. A few
researchers provided chapters or appendixes describing their proce-
dures. Texts extolled the philosophical stances and the cultural
premises for qualitative research. We originally wrote this book to fill
the void, to provide specific advice on design. Then, and now in this
fourth edition, we benefit from the research experience of those who
first systematically documented their designs and processes and also
from the probing questions of our doctoral students. Thus, we provide
readers with connections to the classics of ethnography and other qual-
itative genres as well as present the issues and design dilemmas of
researchers with new questions for the new century. Furthermore, this
edition extends and deepens the discussion in the previous edition
about strategies for incorporating qualitative methodology with the
challenges posed by postmodernists, feminists, and those who demand
that research be directly useful to the researched.

This fourth edition continues to provide vignettes to illustrate the
methodological challenges posed by the intellectual, ethical, political,
and technological advances affecting qualitative research design.
New vignettes include, for example, researchers’ challenges designing
research with refugee and immigrant populations, and new sections
address issues of translating into English and dealing with internal
review boards. Vignettes from the previous edition of interest include
discussions of researchers’ explicitly political stances toward promot-
ing democracy while conducting evaluations of community develop-
ment, and critical theorists” puzzling over reporting research without
colonizing those who allowed them into their lives. Because qualitative
design is not linear, different pedagogical strategies are required; the
vignettes, we hope, assist readers in transferring our words about
design to applications in their own research. Also new to this edition
are e-mail dialogues between our quite thoughtful graduate assistants
who helped with the preparation of this edition. Melanie Shofner, at
UNC, and Aaron Kuntz, at UMass, engaged with many of the issues
presented in the chapters of the book. They have graciously agreed
to include these insightful, very real, and personal reflections as dia-
logues at the end of each chapter.
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We have between us a total of 45 years of teaching collective qualita-
tive methodology to graduate students! Nothing keeps us attuned to
qualitative research dilemmas more than the challenges our students
present in classes and dissertations. We wish to thank the many hun-
dreds who have continuously pressed for innovative approaches and
research questions fresh from real-life problems; many have graciously
permitted us to use their questions in vignettes. The reviews by
Cynthia S. Jacelon, School of Nursing, University of Massachusetts
Ambherst; Howard A. Palley, Institute for Human Services Policy,
University of Maryland; Nancy J. Parezo, University of Arizona; and
Karen Hult, Virginia Polytechnic Institute & State University were
especially helpful. Finally, we, and our readers, benefit from the
reviews of our book in scholarly journals as well as from diplomatic yet
critical suggestions from our own students.

In particular, we appreciate the specific editorial contributions of
Melanie and Aaron in creating and balancing the substantial revisions
for this new edition. We hope our efforts will continue to provide a prac-
tical guide, assisting researchers as they craft sound, thoughtful, and
sensitive proposals for qualitative inquiry that is robust and ethical.
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ualitative research genres have become increasingly important

modes of inquiry for the social sciences and applied fields such as
education, regional planning, nursing, social work, community devel-
opment, and management. Long dominated by research techniques
borrowed from the experimental sciences, the social sciences now pre-
sent a sometimes confusing array of alternative genres. From anthro-
pology come ethnomethodology, ethnoscience, and the more familiar
ethnography. Sociology has yielded symbolic interactionism and
the Chicago School. Philosophers would have us engage in concept
analysis, and interdisciplinary work has spawned sociolinguistics,
discourse analysis, life histories, narrative analysis, and clinical
methodology. The critical traditions, including postmodern, post-
structuralist, and postcolonial perspectives, contribute critical dis-
course analysis, feminist research, critical race theory and analysis,
cultural studies, critical and performance ethnography, and autoeth-
nography. Action research and participatory research, often explicitly
ideological and emancipatory, intend to critique and radically change
fundamental social structures and processes and to reconceptualize the
entire research enterprise. Many of these genres, derived from tradi-
tional and interdisciplinary scholarship, are now frequently used in



