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Preface

Courses on the legal and regulatory environment of business provide important
background for students preparing for a variety of careers. One faces legal, social,
political, and ethical issues in any profession. Most are simple situations, which can
be handled with common sense, but in many situations ignorance of the principles
of business and law can result in problems.

This textbook presents the legal environment from the perspective of the pro-
fessional non-lawyer. Few students who take this course will become lawyers, and
most will not take additional courses in law. This course offers the opportunity to
learn key points of the law from the standpoint of a working professional.

We have received excellent feedback from professors and students who have used
the seven previous editions of this book and have pointed out both its shortcomings
and its strong points. We have taken these comments into account in preparing this
edition to make the book even more helpful and practical as we study the complex
legal environment that businesses face in an increasingly international setting.

@ Basic Organization

@ Key Features

A one-semester course in the legal environment of business faces the problem of
determining what to cover in such a short time. It is like a physician giving a one-
semester course to teach students what they need to know about medicine—so many
topics, so little time. There is agreement that the key elements of the legal system
must be covered. This is done in Part One of the book, Elements of Law and the
Judicial Process. Part Two, Elements of Traditional Business Law, reviews the major
areas of the common law (broadly defined) that apply to business. Part Three, The
Regulatory Environment of Business, covers the major regulatory laws that man-
agers are likely to face and reviews major points of international business law.

EpiTep CASES

A primary way to learn law is to read real cases that the courts had to resolve. Each
major case presented here, whether a “classic” case or a recent one, has the back-
ground facts and legal proceedings, up to the time of the case reported here,
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summarized by the authors under the label Case Background. Then the court’s
holding, legal reasoning, and explanation of the law as it applies to the facts at hand
are presented in the words of the court in the Case Decision. Since most deci-
sions are quite long, we present only the key portions of the holding. Material that
has been deleted is indicated by asterisks (* * *) for lengthy pieces of text and peri-
ods (. . .) for shorter amounts. Finally, some Questions for Analysis are offered
for the reader to consider or for class discussion (answers are provided in the
Instructor’s Resource Guide).

INTERNATIONAL PERSPECTIVES

This feature discusses how similar aspects of the law covered at certain points in
the chapter are handled in other countries. As globalization reaches more busi-
nesses, managers must know how to deal with different legal systems and cultures.
This feature makes clear that the rules of the game are different in other nations
and that managers must be prepared to operate and resolve problems in a complex
legal environment.

CYBERLAW

This feature presents short discussions of application of the law to the many devel-
opments arising from computers and new forms of telecommunication. E-com-
merce and e-mail mean new legal issues for the courts to resolve as they apply tra-
ditional legal principles to never-before-heard-of ways of doing business, trans-
mitting information, and communicating with friends and strangers.

JURISPRUDENCE?

These short features add a light touch to the topic at hand by discussing an actual
case or legal situation that is unusual. While law and business are serious, odd
things happen in our lives and in the legal environment that remind us that trou-
ble can come from very unexpected places, that the results of the legal process can
be surprising, that scoundrels are among us, and that truth can be stranger than
fiction.

ISSUE ARTICLES

An article, usually from a major business publication such as The Wall Street
Journal, that discusses a political, regulatory, or ethical issue related to the legal
subject matter of the chapter appears at the end of each chapter. The article illus-
trates how the law directly impacts business operations and provides a good vehi-
cle for class discussion of issues important in today’s legal environment of business.
Each article ends with Issue Questions that can be the basis of class discussion (the
Instructor’s Resource Guide presents answers to the questions).

SumMmARY

The text of each chapter is summarized in bullet format that provides a quick
review of the major points of law and the major rules covered and serves as a self-
test of points that will be covered in examinations.
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Review AND DiscussioN QUESTIONS

The student is first asked to review major terms used in each chapter. (Term mean-
ings are provided in the Glossary.) A couple general questions are asked about
major subjects covered in the chapter, followed by Case Questions. Several questions
in each chapter are answered at http://meiners.westbuslaw.com. We have attempt-
ed to keep them short to encourage their use for class discussion or for use as a
study tool. A few Policy Questions to spur discussion of controversial political or
social issues affecting the legal environment and some Ethics Questions that pose
problems that managers could face are then asked. Most chapters have Internet
Assignments that pose legal environment questions that can be answered by search-
ing materials available on the Internet. These assignments are all new for this edi-
tion and were prepared by Andy Dorchak, law librarian at Case Western Reserve
University. All questions are answered in the Instructor’s Resource Guide.

PuLLING IT TOGETHER

New to this edition are case questions that appear at the end of most of the chap-
ters, which bring together at least one legal issue covered in the chapter and at least
one legal issue covered in a previous chapter. Many cases involve multiple issues,
so we want to keep in mind that when legal matters arise, they often concern more
than one area of law. Case questions also serve as a refresher to make sure that legal
concepts covered in previous chapters have not been forgotten.

& New to This Edition

Because users of previous editions of this book report that the general structure is
fine, we did not want to make radical revisions to the structure. However, over
time there are changes in the law and relative importance of areas of the law that
give reasons to change elements of presentation.

The tendency in textbooks is to keep packing in more material—adding new
information as changes occur. Over the years, this can make a book too thick and
unmanageable, so we reduced the coverage of material that students can do with-
out, recognizing that only so many pages and topics can be covered in one class.
In paring down the material, we hope to enhance the learning of key concepts.

One area that received more substantive revision was that of agency and
employment law. Previously, there was a chapter devoted to agency. Some of that
material was eliminated, but the key portions were retained and added to a new
chapter, Employment Relationships, which presents the wide variety of employment
arrangements that are used—including agencies, independent contractors, and
employment at will. Coverage of these topics provides a natural lead into the fol-
lowing two chapters that cover employment law, labor law, and employment dis-
crimination. Chapter 15, Employment Law, has been modernized to recognize that
employment law issues are more predominate than those in traditional labor law,
so they are given more prominence and explanation.

Chapter 4, Resolving Disputes, is intended to make the chapter that focuses on
arbitration blend in better with the preceding chapters on litigation. As alternate
dispute resolution is an ever larger part of the legal process, we wanted to make it
clear that private dispute resolution is not an entirely discrete subject. There are



xxvi Preface

& Ancillaries

also, of course, changes in major cases presented, updates of material in all areas,
and a new case question feature called Pulling It Together that was noted earlier.

The Study Guide has been completely revised by text author Roger Meiners.
To aid the student in his or her study of the legal envionment of business, it
includes a chapter summary and outline, multiple-choice and true-false ques-
tions, and a test on the key terms included in the chapter. Answers to the ques-
tions are included in an appendix at the end of the study guide.

The Instructor’s Resource Guide is revised and expanded. As before, it answers
all questions in the book. It also provides a detailed outline of each chapter,
summarizing the content of the text, including all cases. The instructor can
refer quickly to this guide to remember the points the students have covered
in the text. The guide also provides numerous additional summarized cases
that the instructor can use to illustrate key points of law. Additional material,
such as more discussion of certain points and examples of the law in practice,
is provided as lecture and discussion enhancements.

The Test Bank has about 3,000 questions and is available in computerized form
for users of IBM PCs and compatibles in Thomson World Class Learning
Testing "Tools software. Every test question, whether a direct question of infor-
mation or an application question, is referenced to the main text page. More
questions based on fact have been added to test critical thinking ability.

A set of Transparency Acetates and PowerPoint slides keyed to the text will be
available.

Many other West Publishing Company ancillaries are available: Business Law
and the Legal Environment Video Library including Court TV®, WestLaw,
and a text specific web site (http://meiners.westbuslaw.com). Please ask your
West Representative for the qualification details for these supplements.
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