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Problem 1-4 Name

1. Organization chart:
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Problem 1-4 (Continued) Name

2. Comments regarding line and staff positions:

3. Positions with a need for accounting information:
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Problem 1-5 Name

1. Conclusion as to whether Sarver acted ethically:

2. Comments regarding Sarver’s justification for his actions:
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Problem 1-6 Name

1. Definitions of line and staff positions:

2. Characteristics of line and staff managers that may cause conflicts:
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Problem 1-6 (Continued) Name

3. a. and b. Identification, explanation and potential problems for each position:
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Problem 1-7 Name

1. Relationship between behavior described and customers:

2. Impact of behavior on profits and employment in automotive service industry:
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Problem 1-8 Name

1. Comments supporting ethical responsibility of Williams:

2. Appropriateness of each of the three alternative courses of action:
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Problem 1-8 (Continued) Name

3. Steps to be taken by Williams:
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Group Exercise 1-9 Name
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Group Exercise 1-9 (Continued) Name
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Name

Problem 2-11
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