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The sixth edition of The Labor Relations Process reflects our original objective in
writing the book: to provide students with a textbook that will generate an under-
standing of and appreciation for union-management relationships. We have at-
tempted to involve the student with the subject matter and to create an interest in
related issues that will continue after the student completes the course. A model of
the labor relations process (Exhibit 1.2) is presented in the first chapter and ex-
panded in subsequent chapters through extensive references to academics and
practitioners that focus on real-world situations and concerns. This provides a bal-
ance between concepts and applications for the reader.

As with the first edition and all subsequent editions, the sixth edition of The
Labor Relations Process continues to be the most comprehensive text on the market.

FEATURES OF THE SIXTH EDITION

The sixth edition approaches our student involvement objective by enhancing our
commitment to application, an empbhasis that is unmatched by other textbooks in
this area. We contend that application generates student interest in the subject mat-
ter while enabling students to demonstrate their understanding of concepts and
principles and apply this information to real-world situations. These opportunities
and related efforts should sharpen readers’ communication skills, a desirable skill
for any student, regardless of his or her academic major or intended occupation.
Application has been enhanced through new “Labor Relations in Action” fea-
tures, National Labor Relations Board cases concerning potential unfair labor prac-
tices committed during the three phases of the labor relations process, and new
arbitration cases. There are also two extensive application experiences at the end of
the book (Bridgestone-Firestone labor dispute and the corporate organizing cam-
paign at Food Lion), including an updated, computerized collective bargaining
case. Also featured are in-depth treatments of labor-management conflict at the
New York Daily News and an overtime grievance, both of which are recommended
for advanced and/or graduate student analysis. The book has also maintained many
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of the previous edition’s features: a focus on currency, ethics, international issues,
and the “Labor Relations in Action” boxes:

e Currency. This edition offers many opportunities for readers to become in-
volved with the current applications of the labor relations process. For ex-
ample, recent collective bargaining occurred with management and union
officials at American Airlines, Caterpillar, Major League Baseball, and
General Motors.

e Ethics. Ethical issues and situations are integrated throughout the book
and highlighted with marginal logos. Issues such as ethical considerations
in bargaining behavior, union organizing, and termination of union advo-
cates are discussed.

e International Labor. Chapter 15, the chapter that deals with international
issues, has been updated and expanded to include changes in Canada,
Mexico, and Germany as well as the effects of the North American Free-
Trade Agreement.

e Labor Relations in Action. The “Labor Relations in Action” boxes inte-
grate current events in labor relations and have been updated with several
new applications, discussed next.

Key CHAPTER-BY-CHAPTER CHANGES IN THE SIXTH EDITION

Each chapter has been extensively updated in terms of sources, laws and judicial de-
cisions, studies, and statistics. Additional attention has been given to explaining the
labor relations process and influences in Chapter 1 and indicating how this process
operates in subsequent chapters. Following are some of the key changes to the sixth
edition:

e Chapter 1. “Getting Online with Labor Relations Research” (introducing
students to computerized search possibilities on current labor relations
topics).

e Chapter 2. “NAFTA's Legislative Passage over Organized Labor’s Opposi-
tion.”

e Chapter 3. Updated assessment of the National Labor Relations Board
with comments from its new chairperson, William B. Gould IV.

e Chapter 4. Updates on union membership and mergers and coverage of
John Sweeney’s election to the presidency of the AFL-CIO.

e Chapter 5. Union goals and courses of action and new union organizing
strategies.

e Chapter 6. “Bargaining Cost Complexities from Five Negotiation Situa-
tions” and “Negotiations in Professional Basketball: Too Many Partici-
pants.”
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e Chapter 7. Trends in strikes and hiring striker replacements, proposed
Workplace Fairness Act and Team Act, and President Clinton’s Executive
Order regarding striker replacements.

e Chapter 8. “Tough Contract Administration Questions.”

e Chapter 9. “How Employer Promulgated Arbitration Differs from Arbi-
tration Found in Labor Agreements.”

e Chapter 10. “Arbitrators and Employee Theft: Proof and Penalty.”

e Chapter 11. Updated trends in union security provisions and the relation-
ships between unions and female and minority employees.

e Chapter 12. Strikes involving outsourcing (General Motors and Boeing)
and “Bell South-Communications Workers of America Partnership.”

¢ Chapter 13. “United Airlines” ESOP.”
e Chapter 14. “Privatization of the Public Sector.”

e Chapter 15. Updated union density and compensation costs in major
countries.

e Chapter 16. New chapter: “The Labor Relations Process: Synthesis and
Possibilities.”

SUPPLEMENTARY MATERIALS

The new Instructor’s Manual includes chapter outlines, answers to end-of-chapter
discussion questions, case notes, suggested student readings and term projects, and
both instructors’ and students” instructions for the Collective Bargaining Negotia-
tions Exercise (available on disk). The Test Bank has been revised, updated, and ex-
panded. The number of transparency masters has been increased.

A Computerized Test Bank, in IBM, Macintosh, or Windows format, is also
available free to adopters. The Computerized Test Bank enables instructors to se-
lect, edit, and add test items and print tests for classroom use.

Five videos on two cassettes are available, showing workplace issues for union
employees and managers on topics ranging from violence at work to the Americans
with Disabilities Act and strikes. Also included is a special CBS report on the state
of unions.

Harcourt Brace College Publishers may provide complimentary instructional
aids and supplements or supplement packages to those adopters qualified under our
adoption policy. Please contact your sales representative for more information. If as
an adopter or potential user you receive supplements you do not need, please re-
turn them to your sales representative or send them to:

Attn: Returns Department
Troy Warehouse

465 South Lincoln Drive
Troy, MO 63379
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