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LIMITED WARRANTY AND DISCLAIMER OF LIABILITY

CHARLES RIVER MEDIA, INC. (“CRM”) AND/OR ANYONE WHO HAS BEEN INVOLVED IN
THE WRITING, CREATION OR PRODUCTION OF THE ACCOMPANYING CODE (“THE
SOFTWARE”) OR THE THIRD PARTY PRODUCTS CONTAINED ON THE CD OR TEXTUAL
MATERIAL IN THE BOOK, CANNOT AND DO NOT WARRANT THE PERFORMANCE OR
RESULTS THAT MAY BE OBTAINED BY USING THE SOFTWARE OR CONTENTS OF THE
BOOK. THE AUTHOR AND PUBLISHER HAVE USED THEIR BEST EFFORTS TO ENSURE THE
ACCURACY AND FUNCTIONALITY OF THE TEXTUAL MATERIAL AND PROGRAMS
CONTAINED HEREIN; WE HOWEVER, MAKE NO WARRANTY OF ANY KIND, EXPRESSED
OR IMPLIED, REGARDING THE PERFORMANCE OF THESE PROGRAMS OR CONTENTS.
THE SOFTWARE IS SOLD “AS IS “ WITHOUT WARRANTY (EXCEPT FOR DEFECTIVE
MATERIALS USED IN MANUFACTURING THE DISK OR DUE TO FAULTY WORKMANSHIP);

THE AUTHOR, THE PUBLISHER, DEVELOPERS OF THIRD PARTY SOFTWARE, AND
ANYONE INVOLVED IN THE PRODUCTION AND MANUFACTURING OF THIS WORK
SHALL NOT BE LIABLE FOR DAMAGES OF ANY KIND ARISING OUT OF THE USE OF(OR
THE INABILITY TO USE) THE PROGRAMS, SOURCE CODE, OR TEXTUAL MATERIAL
ECONTAINED TN T}DSPUBUCATION. THIS INCLUDES, BUT IS NOT LIMITED TO, LOSS OF
REVENUE OR RROEIT, OR OTHER INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING
OWT OF THE USE OF THE PRODUCT. ALL “MICROSOFT PRODUCTS” ARE THE PROPERTY
OF MICROSOFTICERPORATION; DISCUSSION OF THESE PRODUCTS HEREIN SHOULD
NOT BE CONSTRUED AS AK ENDORSEMENT OF ANY KIND BY MICROSOFT
CERPORATION.

THE SOLE REMEDY IN THE EVENT OF A CLAIM OF ANY KIND IS EXPRESSLY LIMITED TO
REPLACEMENT OF THE BOOK AND/OR CD-ROM, AND ONLY AT THE DISCRETION OF
CRM.

THE CD WHICH ACCOMPANIES THE BOOK MAY BE USED ON A SINGLE PC ONLY. THE
LICENSE DOES NOT PERMIT THE USE ON A NETWORK (OF ANY KIND). YOU FURTHER
AGREE THAT THIS LICENSE GRANTS PERMISSION TO USE THE PRODUCTS CONTAINED
HEREIN, BUT DOES NOT GIVE YOU RIGHT OF OWNERSHIP TO ANY OF THE CONTENT OR
PRODUCT CONTAINED ON THIS CD. USE OF THIRD PARTY SOFTWARE CONTAINED ON
THIS CD IS LIMITED TO AND SUBJECT TO LICENSING TERMS FOR THE RESPECTIVE
PRODUCTS.

THE USE OF “IMPLIED WARRANTY” AND CERTAIN “EXCLUSIONS” VARY FROM STATE TO
STATE, AND MAY NOT APPLY TO THE PURCHASER OF THIS PRODUCT.



This book is dedicated to our readers. Time is against you, but year 2000
compliance is achievable. Work hard, be diligent, and may whatever higher
power you believe in be with you.
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The level of public awareness about the impending year 2000 technology
crisis has increased dramatically during the past year. It’s now mentioned
in newscasts and articles daily. Many individuals who previously thought
this problem only affected large corporations with antiquated mainframe
computer systems are now realizing the need for concern. However, in
spite of a growing recognition that even newer personal computers run-
ning some of the most popular shrink-wrapped software products are vul-
nerable to the Y2K bug, there are still millions of individuals and businesses
world wide who have not yet addressed this problem.

What makes the situation even worse is that while some people have
upgraded to newer software product versions, which are claimed by the
vendor to be year 2000 compliant, they may fail to realize that they still
need to apply product patches or fixes before product compliance is truly
achieved. Furthermore, even if product patches aren’t required, users may
still have date handling problems if they fail to use these products in a
compliant manner.

Personal computer owners who primarily use their PCs to access the
Internet or to create simple spreadsheets and word processing documents
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may not view the Y2K problem as a major issue. However, a growing num-
ber of people are using banking or personal finance software, or have
developed programs with today’s user-friendly tools that could pose date
handling problems and could be troublesome to resolve. Also, many indi-
viduals are now operating small businesses out of their homes and are
using their PCs to run more sophisticated software applications. For these
individuals, the inaccurate processing of date information could cause
major headaches. One truly alarming fact is that only 30-40 percent of all
small business owners have started to address their year 2000 problem. If
you consider the likelihood that those companies who haven’t yet started
are running personal computer-based software relying on dates and date-
related calculations, then there is a strong possibility they are going to
encounter problems if they fail to prepare now.

The objective of this book is to lend a helping hand to all personal
computer owners and users who are interested in addressing their year
2000 date handling problems. It is designed to help you understand the
various aspects of the problem, pinpoint your problem areas, and then fix
them. As the title of the book implies, it has a Microsoft product focus. The
reason for this is quite simple. The vast majority of the world’s personal
computer owners run Microsoft products, and our goal is to benefit as
large an audience as possible. However, much of the material that is cov-
ered throughout the book has a great deal of general applicability in terms
of problem determination and date usage techniques to help you pinpoint
and correct problems with other commercial software products.

The book is direct—you won’t find a lot of fluff. For example, it does-
n’t speculate on the potential economic or social impact that could occur
if the world, or even some segments of the world, fails to fix its date han-
dling problems in time. It is a nuts-and-bolts, solution-focused guide
addressing all aspects of the problem. Some of the material was taken from
our first book, the Year 2000 Personal Computer Fix-It Guide, because of its
sound coverage of some of the key issues and problem determination fun-
damentals.

In easy-to-understand terms we begin by explaining the fundamental
cause of the problems and we review how date information flows through
the system. This is done to help you see how everything is interconnected
and how a date handling error at one point can result in a problem or fail-
ure at another point. Next we provide step-by-step instructions to walk you
through the execution of a complete system inventory process. We include
worksheets in the appendices to the book for your use in documenting the
inventory and for recording your compliance testing and research results.
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When the inventory is complete, you will have identified and gathered
required information about each piece of your PC system, which then must
be tested or reviewed for date handling compliance. You also will have
identified all of the vendors and service providers on whom you rely for
critical needs that may pose a risk to you if they haven’t addressed their
date issues. At that point, we take you through the hardware/firmware and
operating system compliance testing process and then provide guidance on
how to formulate and execute thorough software tests.

This then takes us to the core of the book, which deals with Microsoft
product solutions. First we explain how the Microsoft product chapter is
laid out. We then describe the type of information content it offers and
how this information will help you identify and resolve your problems as
well as ensure you are using the products in a truly compliant manner.
Next we provide an overview of the Microsoft Year 2000 Website, focusing
on those aspects of the site most beneficial to your product status and solu-
tion research efforts. We explain the various ways you can go about
researching product compliance status information, how to locate fixes,
and steps you must follow to download and implement those fixes safely.
We also explain what to do if your product or version is not listed under
the year 2000 product list. It is particularly important for you to have an
understanding of how to use this Website because Microsoft is continually
updating product status information as fixes for newly found bugs become
available. Using a feature such as searching for new changes that have been
posted for a specific product since a particular date provides a quick way of
determining if earlier information you received about the product is still
valid. In fact, we suggest you use it to check the product information pro-
vided in this book, since our research was completed in December 1998
and changes may have been posted by Microsoft since then. The product
chapter is fairly lengthy. It covers 28 different products and multiple ver-
sions of each one. It provides extensive coverage of version compliance
issues, explains all aspects of each product’s date handling, storage, and
interpretation limitations, tells you how to pinpoint problem areas, and
identifies helpful Knowledge Base Articles that can be obtained from the
Microsoft Website.

From there we move on to a discussion of legal issues and concerns
related to your software licenses, as well as other service and insurance
contracts. We discuss the need for a diligent review of your contracts and
try to help you understand your rights and obligations. We also talk about
the recently enacted Year 2000 Information and Readiness Disclosure Act
and its significance to consumers. As in our first book, we outline other
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sources of information to reference and contacts who may help you with
your problem research and resolution work. We also provide detailed
guidance on drafting information request letters so you can obtain com-
pliance status input from all of your vendors as well as from service
providers and other agencies who are important to your economic and
physical well being.

Finally, a CD-ROM accompanies this book, which contains 30 differ-
ent tools and testers. These products are designed to assist the personal
computer user with various aspects of year 2000 problem determination
and resolution. Several are fully functional products that are trial versions
only. Others are demo versions that allow you to assess the tool before you
make a purchase decision. We encourage you to take a look at what they
have to offer. The last chapter of the book discusses each of these tools and
explains how they may benefit you in your goal to become year 2000 com-
pliant.

We hope this book serves as a useful guide and tool for ensuring your
personal computer system is ready for the start of the next millennium. If
it does, we will all have achieved our goal.
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