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Preface to the Third Edition

Your authors have allowed sixteen years to pass since the publication
of the second edition of this casebook in 1991. Many things have occurred
on the consumer law scene, and yet the subject endures. It may be safe to
say at this point, over thirty years since consumer protection case books
first started to appear and separate courses on consumer law first started
to be offered at major law schools across the country, that this is not a fad.
There is some kernel of distinction that sets the law affecting consumer
transactions apart from other types of commercial law, contracts, torts,
ete.

Since the ‘91 edition, many consumer transactions and the laws gov-
erning them have changed dramatically. Concepts that did not get signif-
icant attention in the ‘91 edition—in many cases because they had not yet
been conceived—but that now merit inclusion in the book include the
internet, predatory lending, telemarketing, identity theft, the rise of
mandatory pre-dispute arbitration clauses, spam, phishing, e-commerce,
yo-yo sales, shrinkwrap, clickwrap, browsewrap and rolling contracts,
credit repair organizations, the sale of consumer information, online pri-
vacy, privacy policies, yield-spread premiums, the Boston Fed Study,
changes in terms of credit card agreements, PayPal, and payday loans.

The new developments have led to new statutes and regulations, and
amendments to existing ones. Thus the Third Edition of the casebook
includes such legislative/regulatory developments as CANSPAM, the
Gramm-Leach-Bliley Act, FACTA and the 1996 amendments to the Fair
Credit Reporting Act, HOEPA, the Telemarketing and Consumer Fraud
and Abuse Prevention Act, the Telemarketing Sales Rule and the creation
of the “Do Not Call” list,” the application of the Fair Debt Collection Prac-
tices Act to lawyers engaged in litigation, Check 21, FTC privacy inter-
ventions and state statutes governing predatory lending.

The need to include new materials generated significant issues for us
in the new edition. Given the time constraints of the standard two or
three credit hour law course, authors cannot add to a casebook indefinite-
ly without cutting, so we cut the usury materials sharply because we think
usury has become less important in light of federal preemption rules and
the exportation doctrine. We also eliminated some of the less important
materials on enforcement of consumer rights—though at the same time,
we had to add new materials to the enforcement section about mandatory
pre-dispute arbitration terms.

Two chapters in the Third Edition are almost completely new: Chap-
ter Nine on predatory lending and Chapter Five on privacy. Some aspects
of predatory lending appeared here and there in the ‘91 edition but given
how predatory lending has surfaced as an important area with a new body
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vi PREFACE TO THE THIRD EDITION

of law, we thought it best to combine the new rules with the older aspects
of predatory lending into a single chapter. The chapter serves several pur-
poses. First, it is a capstone chapter. If Truth in Lending and deceptive
trade practices laws worked better, then predatory lending regulation
would be less necessary. So the predatory lending chapter picks up where
those laws fail. This chapter includes HOEPA (an amendment to TILA
focused on predatory lending), the state predatory lending statutes and
preemption of state legislation by federal regulators. That last provides a
fascinating lesson on preemption, a theme that formerly received a sepa-
rate chapter but now is integrated with substantive materials at various
points in the book. And as you might expect, the predatory lending chap-
ter also builds to some extent on the materials in the credit discrimination
section. Thus, the chapter pulls a lot of material together in what is an
evolving but fascinating area.

Privacy also gets its own chapter. Privacy is an example of something
that consumer law courses formerly gave little or no attention to but that
is now so significant in consumer transactions that it merits greater treat-
ment. The chapter takes up three aspects of privacy: first, solicitations,
including telemarketing and spam; second, the sale of consumer informa-
tion, which focuses on the Gramm-Leach-Bliley privacy protections for
consumer financial transactions; and finally, online privacy, which
involves both solicitations and the sale of consumer information. By orga-
nizing it this way, it becomes easier to think about the broad policies which
ought to motivate privacy regulation and to see how similar issues are
answered differently in different areas: for example: we have a “Do Not
Call” list for telemarketing but not a “Do Not Spam” list. Privacy issues
surface elsewhere in the book, including, for example, in the materials on
debt collection in Chapter Eight—where the book explores the invasion of
privacy torts as applied to debt collection, as well as the Fair Debt Collec-
tion Practices Act. Privacy also comes up with the chapter on the Fair
Credit Reporting Act—which covers, among other things, who can see
your credit report and identity theft.

One new coauthor, Jeff Sovern, has joined the team for this Third Edi-
tion. Jeff has provided us with the expanded focus on consumer privacy
issues, an area that he has written in extensively. He also spearheaded the
effort to add a “capstone” type chapter on predatory lending.

Paul Rasor, coauthor on the second edition, chose not to participate in
this new edition as he has changed the direction of his career. We nonethe-
less owe him a debt of thanks for allowing us to build on what he had con-
tributed to the second edition of the book.

We also wish to thank the Consumer Protection classes at the Univer-
sity of Wyoming and St. John’s University law schools, who used and com-
mented on draft versions of this new edition. In addition, we wish to
thank Mark D. Bauer, Assistant Professor of Law, Stetson University Col-
lege of Law, and Amy Quester, Adjunct Professor of Law, Washington &
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Lee University School of Law, both of whom tested the materials in their
classes and made very helpful comments on them.

Ralph Rohner thanks all those colleagues and students whose
response to this subject matter and these materials has been so stimulat-
ing over the years, especially to co-authors Andy, Dee, and Jeff who have
brought to the third edition great patience, insight, energy, and imagina-
tion about our favorite area of the law.

Dee Pridgen wishes to thank her research assistants, administrative
assistants, library staff and dean and colleagues at the University of
Wyoming College of Law, for their support on this project, especially dur-
ing her sabbatical leave in the fall of 2005. She owes a special thanks to
the George Hopper Faculty Research Fund. She also wishes to thank her
husband Ken Matsuno and daughters Keiko and Emmie Matsuno, who
have endured her preoccupation with this manuscript as it has been
brought to fruition.

Jeff Sovern thanks Dean Mary C. Daly, Associate Dean Andrew J.
Simons, the librarians (especially Arundhati Satkalmi), his colleagues
(particularly Professors John P Hennigan, Gina M. Calabrese, Ann L.
Goldweber, G. Ray Warner, and Linda M. Ryan), his research assistants
Tracy Ruhling, Erica A. Coleman, Dana E. Grabiner, Richard Elem, and
Elizabeth Daitz as well as Agnieszka Wilewicz at St. John’s University
School of Law. He is especially grateful for the support of his wife Jeri
Gilbert and his children Melanie, Lindsay, and Jesse. Finally, he thanks
the many consumer law students who have taught him the things he need-
ed to learn to contribute to this volume.



Preface to the Second Edition

The answers may have changed,
but the questions remain the same.

In the eleven years since the first edition of this casebook was pub-
lished, almost every aspect of consumer law has been rewritten. The FTC
has taken itself out of the “cutting edge” problems of deceit regulation. A
litigation-prone Truth in Lending Act has been replaced by a nearly case-
less Truth in Lending Simplification Act. Several approaches to consumer
problems which seemed to be promising in 1979 have seemingly not had
any great impact. Examples include class actions and the FTC Credit
Practices Rule, and other Trade Regulation Rules. “Unconscionability,”
with only one prominent exception, is used more by corporations than by
consumers. Even the federal-state tension and balance which permeated
the first edition has shifted—both ways. State usury laws have been
“deregulated” and preempted. On the other hand, the use of state “Baby
FTC Acts” has grown to fill the gaps left by federal FTC inaction.

—AND YET—

The basic fact patterns analyzed in the Problems of the first edition
still exist, with their tension between protecting consumers and allowing
creditors and sellers to do business. Thus, a surprising number of the
Problems used in the first edition are still useful teaching tools, and have
been kept in this second edition. Some of the old scams have disappeared,
and some new ones have appeared, and related Problems have been added,
amended or deleted as necessary.

It’s a different story with the cases and notes. Except for a few clas-
sics, or where historical development was needed, most of the cases have
been replaced and notes rewritten.

The overall organization of the first edition has been maintained, with
its four-Part division into: I. Regulation of Information, II. Regulation of
Conduct, III. Regulation of Prices, and IV. Enforcement of all the above.
Within those four Parts, there has been some rearrangement. The chap-
ters in Part II relate to three different stages of the consumer transaction:
pre-contractual relations (Chapters 3 and 4), obligations during perfor-
mance (Chapters 5 and 6), and debt collection (Chapters 7, 8 and 9). Part
[II is broken into chapters on regulation of prices of goods and services
(10), state regulation of interest rates (11), federal regulation of interest
rates (12), an evaluation of these regulations (13), and the upside-down
world of credit insurance (14).

Evaluations of the utility of regulation are attempted at the end of
Chapters 2 (information), 4 (credit availability), 6 (cut-off of defenses), 9

.
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X PREFACE TO THE SECOND EDITION

(coercive collection) and in all of Chapter 13 (interest rate regulation). We
believe that such evaluations are an integral part of any Consumer Law
course.

Two new coauthors, Dee Pridgen and Paul Rasor, have joined the team
for this second edition. One of the strengths of the first edition was its
presentation of the tension between federal and state law in the consumer
law area. Since the two original authors are now based in Washington, it
seemed appropriate to bring in coauthors who were “outside the Beltway.”

Each of the authors thanks all the other coauthors for their feedback,
direction and support. Even though we are scattered around the country,
overnight mail, the fax machine, the computer and the airplane allowed
each of us to participate in the drafting (and redrafting) of all parts of the
book. This book may be an example of Tofler’s “Third Wave,” where geo-
graphical boundaries no longer limit what we can do, as long as we can
communicate.

We also wish to thank multiple classes of students who read through
mimeo versions of earlier drafts of this book, and who helped to improve
it by their reactions and constructive comments. It is appropriate that
their comments are reflected throughout the book, and their enthusiasm
helped us complete it, for they are the ultimate consumers of our effort.

We could not have written this manuscript without the help from each
of our schools of our secretarial staffs, librarians, colleagues and deans. To
all of them, we give a heartfelt “Thank you.” Dee Pridgen especially wish-
es to acknowledge the financial support she received from the George Hop-
per Faculty Research Fund.

November, 1990

JOHN A. SPANOGLE
RALPH J. ROHNER
DEE PRIDGEN
PauL B. RASOR



Preface to the First Edition

Too often, the materials for a consumer protection course start and
end with theoretical problems, and have no substance in between. They
seem to be based on an assumption that consumer protection laws are
either only theoretically possible or some aberrant fluke of legislative
madness which will not be repeated.

These materials proceed from a different set of assumptions: (1) Con-
sumer protection statutes and caselaw doctrines are pervasive within the
legal structure. (2) They are growing. (3) They are not likely to disappear,
but are more likely to increase. (4) Even though they concern widely dis-
parate subject-matter, there are likely to be common doctrinal and practi-
cal threads running through them, and it is our job to try to discover these
threads.

Another problem with some consumer protection materials is that
they rely on long quotations from law review articles, reports and other
textual material to present information. There is now sufficient caselaw
to provide a core of teaching materials. There are statutes also, in abun-
dance. In many areas, the cases amply set forth both the present practices
and the present legal doctrines. However, these cases should be read in
the same manner as those for any other course—to evaluate and critique
not only the holding of the case, but also its underlying assumptions,
statute, and policies.

One pattern running throughout these materials is to compare judge-
made law and legislation dealing with the same problem. Thus, where
cases are presented, there will usually be discussions of statutory provi-
sions dealing with the same problem.

The authors hope that these materials will enable students to do sev-
eral things. One is to grasp a reasonable portion of the array of substan-
tive law applicable in consumer transactions, with an appreciation both of
its complexity and of its recurrent themes. Another is to appreciate the
“hidden” workings of the consumer marketplace—the economic motives
and consequences of transaction patterns. An equally important goal is to
persuade students—most of whom instinctively applaud anything labeled
“consumer protection”—that current statutory and caselaw approaches,
and the policy choices underlying them, are not beyond criticism. If icon-
oclasm is perceived in these materials, it is intended.

For the purposes of this book, “consumer transactions” include those
in which individuals enter into consensual arrangements for the purchase
of property or services, or for the borrowing of money. These materials
treat of the various legal rules designed to protect the consumer’s eco-
nomic expectations in those transactions. We therefore do not address

xi



xii PREFACE TO THE FIRST EDITION

such matters as products liability, or the regulation of product safety, or
the rights of consumers in landlord-tenant or employment relationships,
or other kinds of “transactions” in which consumers engage. Considerable
attention is given to credit transactions since those present more, and
more complex, legal issues than do cash transactions, and have generated
more sweeping statutory controls.

These materials obviously build on concepts and rules treated in basic
contracts courses, and in courses on sales, negotiable instruments and
secured financing. This book is designed, however, to include ample prefa-
tory and review material so that students need not have taken commercial
law courses before taking Consumer Law. Neither of the authors treats
those commercial courses as prerequisites, although one of us “recom-
mends” that students take them first. In any event, students may prof-
itably consult a basic commercial law hornbook, such as J. White & R.
Summers, Uniform Commercial Code (1972), or R. Braucher & R. Riegert,
Introduction to Commercial Transactions (1977).

Each of the authors first acknowledges that the other has contributed
more than half the book. It is for this reason that the order of our names
on the cover was chosen by coin flip.

To our students, past, present and future, we owe a debt beyond cal-
culation. It is their interest and enthusiasm, their challenges, their cri-
tiques and their perceptions, that make this effort worthwhile.

We also acknowledge, with gratitude and affection, the support,
encouragement and inspiration provided by two esteemed teachers of the
law, Professors Homer Kripke and Fairfax Leary, Jr. In many ways, large
and small, they are a part of this book and of the law it portrays.

There are many other people to whom we owe thanks for their help:
Professor Jack Ayer, who was kind enough to share his unpublished mate-
rials with us, and whose materials furnished a springboard for many of
our ideas. Our colleagues, who critiqued parts of the materials, especially
Dick Bell, Grace Blumberg, Marjorie Girth, Nils Olsen, George Priest,
Jack Schlegal, Paul Spiegelman, and Urban Lester. The mistakes and
heresies in the final product, however, are ours, not theirs. And last but
not least, our families, who did not tell us too often how absent we were.

April, 1979

JOHN A. SPANOGLE
RavLpH J. ROHNER



Table of Cases

The principal cases are in bold type. Cases cited or discussed in the text
are roman type. References are to pages. Cases cited in principal
cases and within other quoted materials are not included.

Abel v. Keybank USA, N.A., 313 F.Supp.2d
720 (N.D.Ohio 2004), 728

Abraham v. Volkswagen of America, Inc.,
795 F.2d 238 (2nd Cir.1986), 563, 783

A.B. & S. Auto Service, Inc. v. South
Shore Bank of Chicago, 962 F.Supp.
1056 (N.D.I11.1997), 349

Adams v. Law Offices of Stuckert & Yates,
926 F.Supp. 521 (E.D.Pa.1996), 663

Adams v. Plaza Finance Co., Inc., 168 F.3d
932 (7th Cir.1999), 480

Albrecht v. Clifford, 436 Mass. 706, 767
N.E.2d 42 (Mass.2002), 577

Alexander v. DaimlerChrysler Corp., 2004
WL 179369 (N.C.Super.2004), 577

Allied-Bruce Terminix Companies, Inc. v.
Dobson, 513 U.S. 265, 115 S.Ct. 834, 130
L.Ed.2d 753 (1995), 804

Amchem Products, Inc. v. Windsor, 521
U.S. 591, 117 S.Ct. 2231, 138 L.Ed.2d
689 (1997), 782

American Bankers Ass’n. v. Gould, 412 F.3d
1081 (9th Cir.2005), 439

American Bankers Ass’n v. Lockyer, 2005
WL 2452798 (E.D.Cal.2005), 439

American Bar Ass’'n v. F.T.C., 430 F.3d 457,
368 U.S.App.D.C. 368 (D.C.Cir.2005),
440

American Council of Life Insurers v. Ver-
mont, 2004 WL 578737 (Vt.Super.2004),
439

American Financial Serv. Assn. v. Cleve-
land, 159 Ohio App.3d 489, 824 N.E.2d
553 (Ohio App. 8 Dist.2004), 701

American Financial Services Ass'n v.
F.T.C., 767 F.2d 957, 247 U.S.App.D.C.
167 (D.C.Cir.1985), 732

American Medical Ass’'n v. F.T.C., 638 F.2d
443 (2nd Cir.1980), 105

American Motors Sales Corp. v. Brown, 152
A.D.2d 343, 548 N.Y.S.2d 791 (N.Y.A.D.
2 Dept.1989), 575

America Online, Inc., In re, 1997 WL
220352 (F.T.C.1997), 237

American Professional Marketing, Inc,
State ex rel. Miller v., 382 N.-W.2d 117
(Iowa 1986), 245

American TV & Appliance of Madison,
Inc., State v., 146 Wis.2d 292, 430
N.W.2d 709 (Wis.1988), 221, 226, 228,
235, 236

Amway Corp., Inc., Matter of, 93 F.T.C. 618
(F.T.C.1979), 245

Anderson v. Delta Funding Corp.,
F.Supp.2d 554 (N.D.Ohio 2004), 823

Anderson v. United Finance Co., 666 F.2d
1274 (9th Cir.1982), 347

Andrews v. TRW, Inc., 225 F.3d 1063
(9th Cir.2000), 309, 312

Anheuser-Busch, Inc. v. Schmoke, 101 F.3d
325 (4th Cir.1996), 116

Arizona v. Direct Sellers Ass’n, 108 Ariz.
165, 494 P.2d 361 (Ariz.1972), 251

Associates Home Equity Services, Inc.
v. Troup, 343 N.J.Super. 254, 778 A.2d
529 (N.J.Super.A.D.2001), 590

Avco Financial Service of New York Inc.,
State v., 429 N.Y.S.2d 181, 406 N.E.2d
1075 (N.Y.1980), 733

Avco Financial Services of New York, Inc.,
State v., 70 A.D.2d 859, 418 N.Y.S.2d 52
(N.Y.A.D. 1 Dept.1979), 733

Avila v. Rubin, 84 F.3d 222 (7th Cir.1996),
654

316

Babb v. Bolyard, 194 Md. 603, 72 A.2d 13
(Md.1950), 11

Badie v. Bank of America, 79 Cal.Rptr.2d
273 (Cal.App. 1 Dist.1998), 476

Bailey v. Capitol Motors, Inc., 307 Md. 343,
513 A.2d 912 (Md.1986), 486

Ball v. SFX Broadcasting, Inc.,
F.Supp.2d 230 (N.D.N.Y.2001), 812

Barber, In re, 266 B.R. 309 (Bkrtcy.E.D.Pa.
2001), 721

Barber v. Kimbrell’s, Inc., 577 F.2d 216
(4th Cir.1978), 787

Barnette v. Brook Road, Inc., 429 F.Supp.2d
741 (E.D.Va.2006), 288

165

xxvii



xxviii

TABLE OF CASES

Barstow Road Owners, Inc. v. Billing, 179
Misc.2d 958, 687 N.Y.S.2d 845 (N.Y.Dist.
Ct.1998), 665

Bass v. Stolper, Koritzinsky, Brewster &
Neider, S.C., 111 F.3d 1322 (7th Cir.
1997), 662

Basselen v. General Motors Corp., 341 Il
App.3d 278, 275 1ll.Dec. 267, 792 N.E.2d
498 (111 App. 2 Dist.2003), 540

Battista v. Savings Bank of Baltimore, 67
Md.App. 257, 507 A.2d 203 (Md.App.
1986), 674

Bayard v. Behlmann Automotive Services,
Inc., 292 F.Supp.2d 1181 (E.D.Mo0.2003),
334

Beach v. Ocwen Federal Bank, 523 U.S.
410, 118 S.Ct. 1408, 140 L.Ed.2d 566
(1998), 259

Beaudreau v. Larry Hill Pontiac/Oldsmo-
bile/GMC, Inc., 160 S.W.3d 874 (Tenn.
Ct.App.2004), 749

Beaumont v. Citibank (South Dakota) N.A.,
2002 WL 483431 (S.D.N.Y.2002), 617

Beaumont v. Citibank (South Dakota) N.A.,
2002 WL 87682 (S.D.N.Y.2002), 617

Beck Enterprises, Inc. v. Hester, 512 So.2d
672 (Miss.1987), 556

Bell v. Michigan Council 25, 2005 WL
356306 (Mich.App.2005), 310

Benion v. Bank One, Dayton, N.A., 144
F.3d 1056 (7th Cir.1998), 156

Berenson v. National Financial Services,
LLC, 403 F.Supp.2d 133 (D.Mass.2005),
479

Beyond Systems, Inc. v. Keynetics, Inc., 422
F.Supp.2d 523 (D.Md.2006), 432

Bischoff v. DirecTV, Inc., 180 F.Supp.2d
1097 (C.D.Cal.2002), 264

B.J.’s Wholesale Club, Inc., In re, 2005 WL
2395788 (F.T.C.2005), 310

Blackwell v. Professional Business Services
of Georgia, Inc., 526 F.Supp. 535
(N.D.Ga.1981), 663

Blaine v. G.M.A.C,, 82 Misc.2d 653,
N.Y.S.2d 323 (N.Y.Co.Ct.1975), 674

Blanchard v. Bergeron, 489 U.S. 87, 109
S.Ct. 939, 103 L.Ed.2d 67 (1989), 802

Blankenship v. Northtown Ford, Inc., 95
IllLApp.3d 303, 50 Ill.Dec. 850, 420
N.E.2d 167 (Ill.App. 4 Dist.1981), 545

Bolger v. Youngs Drug Products Corp.,
463 U.S. 60, 103 S.Ct. 2875, 77 L.Ed.2d
469 (1983), 117, 118, 119, 120

Borinski v. Williamson, 2004 WL 433746
(N.D.Tex.2004), 438

Boston Housing Authority v. Hemingway,
363 Mass. 184, 293 N.E.2d 831 (Mass.
1973), 584

Boyd v. Wexler, 275 F.3d 642 (7th Cir.
2001), 666

Bradford v. Rockwell Semiconductor Sys-
tems, Inc., 238 F.3d 549 (4th Cir.2001),
812, 814

Bragg v. Bill Heard Chevrolet, Inc.,, 374
F.3d 1060 (11th Cir.2004), 236

370

Brame v. Ray Bills Finance Corp., 85 F.R.D.
568 (N.D.N.Y.1979), 786

Brashears v. Sight 'N Sound Appliance Cen-
ters, Inc., 981 P.2d 1270 (Okla.Civ.App.
Div. 3 1999), 227

Britton v. Bill Anselmi Pontiac-Buick—
GMC, Inc.,, 786 P.2d 855 (Wyo0.1990),
575

Brooks v. Midas—International Corp., 47 IIL
App.3d 266, 5 Ill.Dec. 492, 361 N.E.2d
815 (IN.App. 1 Dist.1977), 794

Brophy v. Chase Manhattan Mortg.
Co., 947 F.Supp. 879 (E.D.Pa.1996),
196, 204

Brothers v. First Leasing, 724 F.2d 789 (9th
Cir.1984), 334

Brower v. Gateway 2000, Inc., 246 A.D.2d
246, 676 N.Y.S.2d 569 (N.Y.A.D. 1 Dept.
1998), 812

Brown v. Martinelli, 66 Ohio St.2d 45, 419
N.E.2d 1081 (Ohio 1981), 421

Bryant v. Mortgage Capital Resource
Corp., 197 F.Supp.2d 1357 (N.D.Ga.
2002), 603, 606, 721

Buchet v. ITT Consumer Financial Corp.,
858 F.Supp. 944 (D.Minn.1994), 788

Buckeye Check Cashing, Inc. v. Cardegna,
546 U.S. 440, 126 S.Ct. 1204, 163
L.Ed.2d 1038 (2006), 825

Burke v. Yingling, 446 Pa.Super. 16, 666
A.2d 288 (Pa.Super.1995), 258, 259

Burlington, City of v. Dague, 505 U.S. 557,
112 S.Ct. 2638, 120 L.Ed.2d 449 (1992),
802

Business Modeling Techniques, Inc. v. Gen-
eral Motors Corp. (Pontiac Motor Div.),
123 Misc.2d 605, 474 N.Y.S.2d 258
(N.Y.Sup.1984), 558

Caldor, Inc. v. Heslin, 215 Conn. 590, 577
A.2d 1009 (Conn.1990), 86

Camacho v. Holiday Homes, Inc.,
F.Supp.2d 892 (W.D.Va.2001), 812

Campbell Soup Company, In re, 77 F.T.C.
664 (F.T.C.1970), 53

Caputo v. Professional Recovery Ser-
vices, Inc., 261 F.Supp.2d 1249 (D.Kan.
2003), 638, 646

Carnival Cruise Lines, Inc. v. Shute, 499
U.S. 585, 111 S.Ct. 1522, 113 L.Ed.2d
622 (1991), 823

Caron v. Charles E. Maxwell, P.C, 48
F.Supp.2d 932 (D.Ariz.1999), 661

Carpenter v. Chrysler Corp., 853 S.W.2d
346 (Mo.App. E.D.1993), 3, 4, 11, 12, 28

Carter v. Chrysler Corp., 743 S0.2d 456
(Ala.Civ.App.1998), 577

Cartwright v. American Sav. & Loan
Ass’n, 880 F.2d 912 (7th Cir.1989), 374,
382, 384, 386

Cashback Catalog Sales, Inc. v. Price, 102
F.Supp.2d 1375 (S.D.Ga.2000), 750

Caspi v. Microsoft Network, L.L.C., 323
N.J.Super. 118, 732 A.2d 528 (N.J.Su-
per.A.D.1999), 266

167



TABLE OF CASES

XXix

CAT Aircraft Leasing, Inc. v. Cessna Air-
craft Co., 1990 WL 171010 (D.Kan.
1990), 558

Central Adjustment Bureau, Inc., United
States v., 667 F.Supp. 370 (N.D.Tex.
1986), 672

Central Hudson Gas & Elec. Corp. v. Public
Service Commission of New York, 447
U.S. 557, 100 S.Ct. 2343, 65 L.Ed.2d 341
(1980), 108, 109, 115, 117, 118, 119, 122

Challenge, Inc., State ex rel. Edmisten v.,
54 N.CApp. 513, 284 S.E.2d 333
(N.C.App.1981), 245

Charles of the Ritz Distributors Corpora-
tion v. Federal Trade Commission, 143
F.2d 676 (2nd Cir.1944), 39

Chedick v. Nash, 151 F.3d 1077, 331
U.S.App.D.C. 403 (D.C.Cir.1998), 712

Cherno v. Bank of Babylon, 54 Misc.2d 277,
282 N.Y.S.2d 114 (N.Y.Sup.1967), 679

Chmill v. Friendly Ford-Mercury of
Janesville, Inc., 144 Wis.2d 796, 424
N.W.2d 747 (Wis.App.1988), 566, 569

Christopher v. Larson Ford Sales, Inc., 557
P.2d 1009 (Utah 1976), 545

Chrysler Motors Corp. v. Flowers, 116
Wash.2d 208, 803 P.2d 314 (Wash.1991),
575

Cinquegrani v. Sandel Avionics, 2001 WL
649488 (N.D.I11.2001), 558

Cipollone v. Liggett Group, Inc., 893 F.2d
541 (3rd Cir.1990), 548

Citibank (South Dakota), N.A. v. Kessler,
2004 WL 795689 (Ohio App. 10 Dist.
2004), 617

Citibank (South Dakota), N.A. v.
Mincks, 135 S.W.3d 545 (Mo.App. S.D.
2004), 609

City of (see name of city)

Clark v. Rent-It Corp., 685 F.2d 245 (8th
Cir.1982), 213

Clark v. Troy and Nichols, Inc., 864 F.2d
1261 (5th Cir.1989), 235

Cliffdale Associates, Inc., Matter of,
103 F.T.C. 110 (F.T.C.1984), 38, 39, 44

Clomon v. Jackson, 988 F.2d 1314 (2nd
Cir.1993), 619, 638, 646, 654, 655, 666

Cole v. Lovett, 672 F.Supp. 947 (S.D.Miss.
1987), 252, 258, 257

Cole v. United States Capital, 389 F.3d 719
(7th Cir.2004), 469

Coleman v. General Motors Acceptance
Corp., 196 F.R.D. 315 (M.D.Tenn.2000),
371

Colorado Capital v. Owens, 227 F.R.D. 181
(E.D.N.Y.2005), 661

Comb v. PayPal, Inc., 218 F.Supp.2d
1165 (N.D.Cal.2002), 518, 523, 823

Comer v. Person Auto Sales, Inc., 368
F.Supp.2d 478 (M.D.N.C.2005), 596

CompuServe Inc. v. Cyber Promotions, Inc.,
962 F.Supp. 1015 (S.D.Ohio 1997), 433

CompuServe, Inc., In re, 1997 WL 220351
(F.T.C.1997), 237

Connor v. Great Western Sav. & Loan
Ass'n, 69 Cal.2d 850, 73 Cal.Rptr. 369,
447 P.2d 609 (Cal.1968), 607

Cooley v. Sterling Bank, 280 F.Supp.2d
1331 (M.D.Ala.2003), 361, 370

Cooper v. First Government Mortg. and In-
vestors Corp., 238 F.Supp.2d 50 (D.D.C.
2002), 606

Cooper v. MRM Investment Co., 367 F.3d
493 (6th Cir.2004), 812

Costa v. Mauro Chevrolet, Inc., 390
F.Supp.2d 720 (N.D.IIL.2005), 334, 602

Cotto v. Jenney, 721 F.Supp. 5 (D.Mass.
1989), 317

Cox v. Galigher Motor Sales Co., 158 W.Va.
685, 213 S.E.2d 475 (W.Va.1975), 680

Crume v. Ford Motor Co., 60 Or.App. 224,
653 P.2d 564 (Or.App.1982), 558

Cuesta v. Classic Wheels, Inc., 358 N.J.Su-
per. 512, 818 A2d 448 (N.J.Su-
per.A.D.2003), 534

Culpepper v. Irwin Mortg. Corp., 253 F.3d
1324 (11th Cir.2001), 747

DaimlerChrysler Corp. v. Spitzer, 782
N.Y.8.2d 610 (N.Y.Sup.2004), 574

Davis v. Southern Energy Homes, Inc., 305
F.3d 1268 (11th Cir.2002), 558, 842

Day v. Beau Townsend Ford, 129 Ohio
App.3d 265, 717 N.E.2d 769 (Ohio App.
2 Dist.1998), 575

DBI Architects, P.C. v. American Express
Travel-Related Services Co., Inc., 388
F3d 886, 363 U.S.App.D.C. 365
(D.C.Cir.2004), 502

Defontes v. Dell Computers Corp., 2004 WL
253560 (R.I.Super.2004), 267

Derry v. Peek, 14 App.Cas. 337 (H.L.1889),
1

Destination Ventures, Ltd. v. F.C.C., 46
F.3d 54 (9th Cir.1995), 423

DiGianni v. Stern’s, 26 F.3d 346 (2nd Cir.
1994), 317

Dikeman v. National Educators, Inc., 81
F.3d 949 (10th Cir.1996), 663

Dillree v. Devoe, 223 Mont. 47, 724 P.2d
171 (Mont.1986), 772

Discover Bank v. Superior Court, 36 Cal.
Rptr.3d 456 (Cal.App. 2 Dist.2005), 821

Discover Bank v. Superior Court, 30 Cal.
Rptr.3d 76, 113 P.3d 1100 (Cal.2005),
821

DiVigenze v. Chrysler Corp., 345 N.J Super.
314, 785 A.2d 37 (N.J.Super.A.D.2001),
574

Doctor’s Associates, Inc. v. Casarotto, 517
U.S. 681, 116 S.Ct. 1652, 134 L.Ed.2d
902 (1996), 804

Doctor’s Associates, Inc. v. Hamilton, 150
F.3d 157 (2nd Cir.1998), 823

Dodd v. Nelda Stephenson Chevrolet, Inc.,
626 So.2d 1288 (Ala.1993), 32

DoubleClick Ine. Privacy Litigation, In
re, 154 F.Supp.2d 497 (8.D.N.Y.2001),
442, 446



XXX

TABLE OF CASES

Dun & Bradstreet, Inc. v. Robinson, 233
Ark. 168, 345 S.W.2d 34 (Ark.1961), 281

Durkin v. Equifax Check Services, Inc., 406
F.3d 410 (7th Cir.2005), 655

Duty v. General Finance Co., 154 Tex. 16,
273 S.W.2d 64 (Tex.1954), 646

Dwyer v. American Exp. Co., 273 Il
App.3d 742, 210 1. Dec. 375, 652 N.E.2d
1351 (Il.App. 1 Dist.1995), 400, 406

Dynasty System Corp., People ex rel. Harti-
gan v., 128 IlLApp.3d 874, 83 Ill.Dec.
937, 471 N.E.2d 236 (IllLApp. 4 Dist.
1984), 245

Eachen v. Scott Housing Systems, Inc., 630
F.Supp. 162 (M.D.Ala.1986), 596

Eagle Chevrolet Oldsmobile Cadillac of
Johnstown, LLC v. McDuffee, 195
Misc.2d 717, 761 N.Y.S.2d 450 (N.Y.City
Ct.2003), 21

Easton v. Strassburger, 152 Cal.App.3d 90,
199 Cal.Rptr. 383 (Cal.App. 1 Dist.1984),
33

Edelist v. MBNA America Bank, 790 A.2d
1249 (Del.Super.2001), 475

Edmisten, State ex rel. v. Challenge, Inc.,
54 N.C.App. 513, 284 S.E.2d 333
(N.C.App.1981), 245

Eisen v. Carlisle and Jacquelin, 417 U.S.
156, 94 S.Ct. 2140, 40 L.Ed.2d 732
(1974), 783

Ellis v. Robert C. Morris, Inc., 128 N.H.
358, 513 A.2d 951 (N.H.1986), 583

Employers Ins. Co. of Wausau v. Century
Indem. Co., 443 F.3d 573 (7th Cir.20086),
821

Equifax Services, Inc. v. Cohen, 420 A.2d
189 (Me.1980), 318

Eromon v. Grand Auto Sales, Inc., 333
F.Supp.2d 702 (N.D.111.2004), 602

ESI Ergonomic Solutions, LLC v. United
Artists Theatre Circuit, Inc., 203 Ariz.
94, 50 P.3d 844 (Ariz.App. Div. 1 2002),
786

Farren v. RIM Acquisition Funding, LLC,
2005 WL 1799413 (E.D.Pa.2005), 306
Feinstein v. Firestone Tire and Rubber Co.,
535 F.Supp. 595 (5.D.N.Y.1982), 563,
783

Financial Services Network, USA, People
v., 930 F.Supp. 865 (W.D.N.Y.1996), 422

Firestone Tire & Rubber Company, In re,
81 F.T.C. 398 (F.T.C.1972), 58

First Acadiana Bank v. Federal Depos-
it Ims. Corp., 833 F.2d 548 (5th Cir.
1987), 175

First Nat. Bank of Eastern Arkansas v.
Taylor, 907 F.2d 775 (8th Cir.1990), 765

First Nat. Bank of Elgin v. Husted, 57
Il.App.2d 227, 205 N.E.2d 780 (IILApp.
2 Dist.1965), 526

First United Bank of Poplarville v. Reid,
612 So0.2d 1131 (Miss.1992), 763

Fischl v. General Motors Acrceptance
Corp., 708 F.2d 143 (5th Cir.1983), 335,
340

Flora v. Morris, 2003 WL 21476115 (Ky.
App.2003), 21

Fode v. Capital RV Center, Inc., 575
N.W.2d 682 (N.D.1998), 534, 539, 548,
562

Ford Motor Co. v. Federal Trade Com-
mission, 120 F.2d 175 (6th Cir.1941),
129, 133, 134, 169

Ford Motor Co. v. Mayes, 575 S.W.2d 480
(Ky.App.1978), 546

Ford Motor Credit Co. v. Milhollin, 444 U.S.
555, 100 S.Ct. 790, 63 L.Ed.2d 22 (1980),
136

Forrest v. Verizon Communications, Inc.,
805 A.2d 1007 (D.C.2002), 266

44 Liquormart, Inc. v. Rhode Island,
517 U.S. 484, 116 S.Ct. 1495, 134
L.Ed.2d 711 (1996), 109, 115

Foti v. NCO Financial Systems, Inc., 424
F.Supp.2d 643 (S.D.N.Y.2006), 665

Frank Griffin Volkswagen, Inc. v. Smith,
610 So.2d 597 (Fla.App. 1 Dist.1992),
562

Freeman v. B & B Associates, 790 F.2d 145,
252 U.S.App.D.C. 323 (D.C.Cir.1986),
774, 775

Freeman v, Time, Inc., 68 F.3d 285 (9th
Cir.1995), 82, 85

Freyermuth v. Credit Bureau Services, Inc.,
248 F.3d 767 (8th Cir.2001), 672

F.T.C. v. AmeriDebt, Inc., 343 F.Supp.2d
451 (D.Md.2004), 441

F.T.C. v. Colgate-Palmolive Co., 380 U.S.
374, 85 S.Ct. 1035, 13 L.Ed.2d 904
(1965), 52

F.T.C. v. Five-Star Auto Club, Inc., 97
F.Supp.2d 502 (S.D.N.Y.2000), 247

F.T C. v. Fortuna Alliance, L.L.C., Civ. No.
C96-799M (W.D.Wash.1997), 247

F.T.C. v. Garvey, 383 F.3d 891 (9th Cir.
2004), 59, 66

F.T.C. v. Gill, 265 F.3d 944 (9th Cir.2001),
319, 324, 325

F.T.C. v. National Com’n on Egg Nutrition,
517 F.2d 485 (7th Cir.1975), 118

F.T.C. v. Phoenix Avatar, LLC, 2004 WL
1746698 (N.D.I11.2004), 426, 432

F.T.C. v. Seismic Entertainment Pro-
ductions, Inc., 2004 WL 2403124
(D.N.H.2004), 449

F.T C. v. Sterling Drug, Inc., 317 F.2d 669
(2nd Cir.1963), 36

F.T C. v. SkyBiz.com, Inc.,, Civ. Action
01CV0396 (N.D.Ok1.2003), 247

F.T.C. v. Zuccarini, 2002 WL 1378421
(E.D.Pa.2002), 72

Gaddy v. Galarza Motor Sport Ltd., 2000
WL 1364451 (N.D.I11.2000), 589

Gale v. Hyde Park Bank, 384 F.3d 451
(7th Cir.2004), 488



TABLE OF CASES

Gammon v. GC Services Ltd. Partnership,
27 F.3d 1254 (7th Cir.1994), 654
Garay v. United States Bancorp,
F.Supp.2d 299 (E.D.N.Y.2004), 290

Garber v. Harris Trust & Sav. Bank,
104 Tll.App.3d 675, 60 Ill.Dec. 410, 432
N.E.2d 1309 (JILApp. 1 Dist.1982), 470,
475, 476, 477, 478

Gasque v. Mooers Motor Car Co., Inc,,
227 Va. 154, 313 S.E.2d 384 (Va.1984),
531, 534, 539

General Motors Acceptance Corp. v. Jan-
kowitz, 216 N.J.Super. 313, 523 A.2d
695 (N.J.Super.A.D.1987), 562

General Motors Corp. v. Dohmann, 247
Conn. 274, 722 A.2d 1205 (Conn.1998),
569

General Motors Corp. Pick-Up Truck Fuel
Tank Products Liability Litigation, In
re, 134 F.3d 133 (3rd Cir.1998), 802

General Motors Corp. Pick-Up Truck
Fuel Tank Products Liability Litiga-
tion, In re, 55 F.3d 768 (3rd Cir.1995),
794

Geocities, In re, 127 F.T.C. 94 (F.T.C.1999),
447

Giarratano v. Midas Muffler, 166
Misc.2d 390, 630 N.Y.S.2d 656 (N.Y.City
Ct.1995), 541, 547

Gibson v. Bob Watson Chevrolet-Geo, Inc.,
112 F.3d 283 (7th Cir.1997), 195

Gibson v. Capano, 241 Conn. 725, 699 A.2d
68 (Conn.1997), 33

Girard v. Anderson, 219 Iowa 142, 257
N.W. 400 (Iowa 1934), 679

Goldberg v. Delaware Olds,
F.Supp. 125 (D.Del.1987), 141

Goldberger v. Integrated Resources, Inc.,
209 F.3d 43 (2nd Cir.2000), 802, 803

Goldstein v. Hutton, Ingram, Yuzek, Gain-
en, Carroll & Bertolotti, 374 F.3d 56
(2nd Cir.2004), 661

Gold Unlimited, Inc., United States v., 177
F.3d 472 (6th Cir.1999), 238, 245

Goodman v. Schulman, 144 Misec. 512, 258
N.Y.S. 681 (N.Y.City Ct.1932), 680

Gorman v. Wolpoff & Abramson, LLP, 370
F.Supp.2d 1005 (N.D.Cal.2005), 307

Goswami v. American Collections Enter-
prise, Inc., 377 F.3d 488 (5th Cir.2004),
665

Gouveia v. Citicorp Person-to—Person Fi-
nancial Center, Inc., 101 N.M. 572, 686
P.2d 262 (N.M.App.1984), 33

Gray v. American Exp. Co., 743 F.2d 10,
240 U.S. App.D.C. 10 (D.C.Cir.1984), 491

Greco v. Trauner, Cohen & Thomas, L.L.P.,
412 F.3d 360 (2nd Cir.2005), 672

Green v. Levis Motors, Inc., 179 F.3d 286
(5th Cir.1999), 602

Green Tree Financial Corp. v. Bazzle, 539
U.S. 444, 123 S.Ct. 2402, 156 L.Ed.2d
414 (2008), 821

303

Ine., 670

XXXx1

Green Tree Financial Corp.-Alabama
v. Randolph, 531 US. 79, 121 8.Ct.
513, 148 L.Ed.2d 373 (2000), 805, 821

Greenwood Trust Co. v. Massachusetts, 971
F.2d 818 (1st Cir.1992), 686

Greisz v. Household Bank (Illinois),
N.A., 176 F.3d 1012 (7th Cir.1999), 784

Griffith v. Latham Motors, Inc., 128 Idaho
356, 913 P.2d 572 (Idaho 1996), 539

Guin v. Brazos Higher Educ. Service Corp.,
Inc., 2006 WL 288483 (D.Minn.2006),
310

Hale v. MBNA America Bank, N.A., 2000
WL 1346812 (S.D.N.Y.2000), 488

Hamilton v. Ford Motor Credit Co., 66
Md.App. 46, 502 A.2d 1057 (Md.App.
1986), 642, 646

Hamilton v. York, 987 F.Supp. 953 (E.D.Ky.
1997), 751

Hangman Ridge Training Stables, Inc. v.
Safeco Title Ins. Co., 105 Wash.2d 778,
719 P.2d 531 (Wash.1986), 95

Hanks v. Pandolfo, 38 Conn.Supp. 447,
450 A.2d 1167 (Conn.Super.App.1982),
776, 780

Hanson v. Veterans Admin., 800 F.2d 1381
{5th Cir.1986), 383

Hardy v. Winnebago Industries, Inc., 120
Md.App. 261, 706 A.2d 1086 (Md.App.
1998), 539

Harned v. E-Z Finance Co., 151 Tex. 641,
254 S.W.2d 81 (Tex.1953), 637

Harper v. Better Business Services, Inc,
961 F.2d 1561 (11th Cir.1992), 655

Harrison v. Humble Oil & Refining Co., 264
F.Supp. 89 (D.S.C.1967), 632

Hartigan, People ex rel. v. Dynasty System
Corp., 128 IllL.App.3d 874, 83 Ill.Dec.
937, 471 N.E.2d 236 (IlLApp. 4 Dist.
1984), 245

Hartigan, People ex rel. v. Unimax Inc., 168
ILApp.3d 718, 119 IllLDec. 558, 523
N.E.2d 26 (IlL.App. 1 Dist.1988), 246

Havener v. Richardson, 16 F.Supp.2d 774
(E.D.Mich.1998), 22

Hayes v. First Nat. Bank of Memphis,
256 Ark. 328, 507 S.W.2d 701 (Ark.
1974), 479

Hayna v. Arby’s, Inc., 99 Ill.App.3d 700, 55
Ill.Dec. 1, 425 N.E.2d 1174 (Ill.App. 1
Dist.1981), 794

Haynes v. Yale-New Haven Hosp., 243
Conn. 17, 699 A.2d 964 (Conn.1997), 104

Heckel, State v., 122 Wash.App. 60, 93 P.3d
189 (Wash.App. Div. 1 2004), 432

Heimmermann v. First Union Mortg. Corp.,
305 F.3d 1257 (11th Cir.2002), 747

Heintz v. Jenkins, 514 U.S, 291, 115 S.Ct.
1489, 131 L.Ed.2d 395 (1995), 656

Hendley v. Cameron-Brown Co., 840
F.2d 831 (11th Cir.1988), 205, 208

Henningsen v. Bloomfield Motors, Inc., 32
N.J. 358, 161 A.2d 69 (N.J.1960), 541,
547



xxxii

TABLE OF CASES

Hernandez v. Monterey Village Associates
Ltd. Partnership, 24 Conn.App. 514, 589
A.2d 888 (Conn.App.1991), 779

Heslin v. Connecticut Law Clinic of Tranto-
lo and Trantolo, 190 Conn. 510, 461
A.2d 938 (Conn.1983), 104

Heupel v. Trans Union LLC, 193 F.Supp.2d
1234 (N.D.Ala.2002), 300

Hicks v. Resolution Trust Corp., 970 F.2d
378 (7th Cir.1992), 372

Hicks, In re, 285 B.R. 317
W.D.Okla.2002), 812

Hill v. Gateway 2000, Inc., 105 F.3d 1147
(7th Cir.1997), 260, 264, 265, 266, 276,
547, 823

Hines v. Mercedes-Benz USA, LLC, 358
F.Supp.2d 1222 (N.D.Ga.2005), 539

Hinton v. USA Funds, 2005 WL 730963
(N.D.I11.2005), 317

Hockley v. Hargitt, 82 Wash.2d 337, 510
P.2d 1123 (Wash.1973), 794

Holland Furnace Co. v. F. T. C., 295 F.2d
302 (7th Cir.1961), 259

Holzhauer-Mosher v. Ford Motor Co., 772
So.2d 7 (Fla.App. 2 Dist.2000), 575

Hornberger v. General Motors Corp., 929
F.Supp. 884 (E.D.Pa.1996), 545

Hosseinzadeh v. M.R.S. Associates, Inc., 387
F.Supp.2d 1104 (C.D.Cal.2005), 665

Household Credit Services, Inc. v.
Pfennig, 541 U.S. 232, 124 S.Ct. 1741,
158 L.Ed.2d 450 (2004), 179, 185, 186

Household Sewing Machine Co., Inc., In re,
76 F.T.C. 207 (F.T.C.1969), 226

Houston-American Life Ins. Co. v. Tate,
358 S.W.2d 645 (Tex.Civ.App.-Waco
1962), 637

Hyundai Motor America, Inc. v. Goo-
din, 822 N.E.2d 947 (Ind.2005), 548,
555, 557, 562, 563

(Bkrtcy.

Iberia Credit Bureau, Inc. v. Cingular Wire-
less LLC, 379 F.3d 159 (5th Cir.2004),
821, 822, 823

In re (see name of party)

Intel Corp. v. Hamidi, 1 Cal.Rptr.3d 32, 71
P.3d 296 (Cal.2003), 433

International Harvester Company, In
re, 104 F.T.C. 949 (F.T.C.1984), 68, 71

Jackson v. South Holland Dodge, Inc., 197
Ii1.2d 389, 258 Ill.Dec. 79, 755 N.E.2d 462
(I11.2001), 602

Jackson, In re, 245 B.R. 23 (Bkrtcy.E.D.Pa.

2000), 714
Jacobs v. Marine Midland Bank, N.A., 124
Misc.2d 162, 475 N.Y.S.2d 1003

(N.Y.Sup.1984), 486

Jacobs v. Rosemount Dodge-Winnebago
South, 310 N'W.2d 71 (Minn.1981), 546

Jacobs v. Yamaha Motor Corp., U.S.A,, 420
Mass. 323, 649 N.E.2d 758 (Mass.1995),
555

James v. Home Const. Co. of Mobile, 689
F.2d 1357 (11th Cir.1982), 773, 7756

Janusauskas v. Fichman, 264 Conn. 796,
826 A.2d 1066 (Conn.2003), 105

Javins v. First Nat. Realty Corp., 428 F.2d
1071, 138 U.S.App.D.C. 369 (D.C.Cir.
1970), 584

Jenkins v. First American Cash Advance of
Georgia, LLC, 400 F.3d 868 (11th Cir.
2005), 821

Joffe v. Acacia Mortg. Corp., 211 Ariz. 325,
121 P.3d 831 (Ariz.App. Div. 1 2005),
425

Johnson v. Davis, 480 So0.2d 625 (Fla.
1985), 13, 21, 583

Johnson v. Earnhardt’s Gilbert Dodge, Inc.,
210 Ariz. 375, 111 P.3d 417 (Ariz.App.
Div. 1 2005), 562

Johnson v. Ford Motor Co., 29 Cal.Rptr.3d
401, 113 P.3d 82 (Cal.2005), 577

Johnson v. Georgia Highway Exp., Inc., 488
F.2d 714 (5th Cir.1974), 779

Johnson v. MBNA America Bank, NA,
357 F.3d 426 (4th Cir.2004), 300, 301

Johnson v. Riddle, 443 F.3d 723 (10th Cir.
2006), 664

Jolovitz v. Alfa Romeo Distributors of
North America, 760 A.2d 625 (Me.2000),
569

Jones v. United States Child Support
Recovery, 961 F.Supp. 1518 (D.Utah
1997), 632, 637, 646

Jorgensen v. Pressnall, 274 Or. 285, 545
P.2d 1382 (Or.1976), 534

Judd v. Citibank, 107 Misc.2d 526, 435
N.Y.S.2d 210 (N.Y.City Civ.Ct.1980), 507

Kafele v. Lerner, Sampson & Rothfuss,
LP.A, 2005 WL 1379107 (S.D.Ohio
2005), 664

Kagan v. Gibraltar Sav. & Loan Assn.,
200 Cal.Rptr. 38, 676 P.2d 1060 (Cal.
1984), 789

Kamilewicz v. Bank of Boston Corp., 92
F.3d 506 (7th Cir.1996), 802

Karlin v. IVF America, Inc., 690
N.Y.S.2d 495, 712 N.E.2d 662 (N.Y.
1999), 96

Kasky v. Nike, Inc., 119 Cal.Rptr.2d 296, 45
P.3d 243 (Cal.2002), 119, 120

Kaufman v. ACS Systems, Inc., 2 Cal.
Rptr.3d 296 (Cal.App. 2 Dist.2003), 423

Keele v. Wexler, 149 F.3d 589 (7th Cir.
1998), 637

Kempf v. Famous Barr Co., 676 F.Supp. 937
(E.D.M0.1988), 656

Kinkel v. Cingular Wireless, LLC, 357 Il
App.3d 556, 293 Ill.Dec. 502, 828 N.E.2d
812 (Il App. 5 Dist.2005), 821

Klapper v. Shapiro, 154 Misc.2d 459, 586
N.Y.S.2d 846 (N.Y.Sup.1992), 316

Klocek v. Gateway, Inc., 104 F.Supp.2d
1332 (D.Kan.2000), 265

Koropoulos v. Credit Bureau, Inc., 734 F.2d
37, 236 U.S.App.D.C. 136 (D.C.Cir.
1984), 300



