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Preface

When we interact with other people on a one-to-one basis, we tend to
think of such encounters as examples of an interpersonal process. Inj#1*?
fact, however, much of our daily social life is concerned with intergroup|”* "'’
behaviour. In other words, we do not just react to people solely as other “* %
human beings, our behaviour towards them is often governed by the/”"
fact that they are of a particular profession, sex, social class and ethnic
group. How much of social behaviour is dependent on such intergroup';, , .
categorizations is of course an empirical question. However, the im-, __
portance of social categorization was never so clearly unveiled to me as’;é
when writing a previous monograph for this series with Peter Powes-"
land, “Speech Style and Social Evaluation”. This volume was con-
cerned with interpersonal perception and speech: how we evaluate
others on the basis of their language varieties, and how and why we
change our speech style when interacting with others. Although the
book was originally conceived of at the inter-individual level, I could
not escape the fact that time and time again much of the cognitive
activity involved in social communication was related to intergroup
behaviour. Even a large number of my own studies which I quoted
were in fact concerned with reactions to speakers of various ethnic
groups, or with so-called “interpersonal” interactions between mem-
bers of different ethnolinguistic groups. In short, I was being drawn, , ;.
closer and closer to the conclusion that speech played its most prominent| . 3 :
roles in intergroup behaviour. It was not only a potent cue to ethnicl.
(and other social) categorizations, but also a dynamic element in that . .
group members could use it to reduce cultural barriers, or alternatively,
to emphasize them. '

Fortunately, I was in a position not only to develop these notions
with my friends and colleagues, Richard Bourhis and Donald Taylor,
but also to be stimulated by the social psychological theory emerging
from the work of Henri Tajfel and his co-workers. The present mono-
graph was born with an eye to presenting some theoretical order into 2/
a field that is being actively researched across the social sciences. The

2 A
)

\ )

fact that language, ethnicity and intergroup relations has been studied "
in an educational, social anthropological, linguistic and sociological con- ;-
text was justification enough for this monograph to take on a multi- #
disciplinary flavour. But more than that, as a social psychologist, I felt ';;’;

L.ELR—I* 15
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viii PREFACE

along with my European colleagues that if we are to contribute any-
thing lasting we must not take account of our phenomena in a socio-
cultural, or even historical, vacuum. However naive our initial attempts
may now be in this integrative direction, I fecl that we nced at least a
beginning. There seems no better place to start than with the topic of
this monograph. Intergroup processes are an integral part of our social
behaviour and language behaviour an essential feature of that.

I am extremely grateful to Donald Taylor for his advice and support
during the compilation of this volume. Finally, I am indebted to Henri
Tajfel without whose theory and encouragement this monograph would
never have appeared.

HOWARD GILES
October 1977
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Introdu'ctory ESsay

H. Giles

The content of this book is concerned with the interrelationships between
language, ethnicity and ethnic group relations. Many authors have |,
discussed the linkage between language and ethnicity (Fishman, 1972; |
Taylor and Simard, 1975; Lambert, in press), yet few have linked these /
to the dynamics of inter-ethnic group relations in a testable theoretical
fashion. Moreover, when one looks at social psycholog1ca1 accounts of
intergroup relations, little attention is afforded language processes(
(LeVine and Campbell, 1972; Doise, 1976). This is somewhat surprising -
given the current vitality of language issues all around the world. One
recalls the Soweto riots in South Africa in the summer of 1976 when large
numbers of Blacks and Whites were killed. The catalyst of this situation
was a language issue. When the confrontation with police occurred,
Black students along with adults were protesting the White govern-
ment’s insistence that their educational curricula be presented in the
Afrikaans language. In commenting on this suuatlon to the press,* Black
leaders made the following statement:

.. the situation has unearthed the innermost frustrations of Black people
which were hidden from the outside world. Although there is a prevalent
belief in some quarters that Afrikaans as a medium of instruction was not a
direct positive factor in these riots, this is not so. Afrikaans was forced down

Black students just as much as the Trust Land Act, pass laws, and migratory
labour .

For Black people in South Africa, Afrikaans is seen as a very potent
symbol of White domination and oppression (cf. Vorster and Proctor,
1976). It can be argued that their being forced to imbibe it (in accumu-

AN

*Reported in The Times (London), June 23rd. 1976.



0 H. GILES
lation with other factors) was perceived by Blacks as an intolerant, |
abhorrent attack on their social identity.

Other examples of the impact of language spoken in ethnic group X
contexts abound (see Fishman, 1972), but given that succeeding %
chapters are devoted to many such issues, mention will be made of only
a few more. In the same summer of 1976, commercial air services at
Montreal’s airports were halted for a week when Québécois air con-
trollers engaged in industrial action for a refusal at their not being
allowed to use French as a medium of air communications. Indeed, this
(essentially language) dispute was described by the Canadian Prime
Minister as potentially the most divisive the country had faced for 30
years. Some Australians at this time also began to question the existence
of their own distinctive cultural identity and the way in which they had
assimilated to American and Europcan traditions. In an article* about
the “Australian Renaissance” (Ockerism), attention was drawn to
language as a core issue in the group’s identity:

. Americanization of the language is much more significantly pervasive
than the high incidence of skate-boards and roadside fast food parlours.

.. The American invasion of the Australian stomach was always on the
cards. But the invasion of the language is less easy to laugh off . . .

Finally, Hancock (1974) observed that “one Afro-American Peace
Corps volunteer was quite hurt to learn that the Sierra Leoneans
referred to him as oyimbo, ‘white man’, not because of his appearance
but because of his language and behaviour”.

As can be seen, these issues have ramifications at all levels of socnal[1Y
life, in government legislation, educational policies, mass media, inter-| |
group communication, individual attitudes and behaviour, etc. With A
this in mind, this book presents original contributions from authorities
in various disciplines in the general area of language and ethnic identity.
In the final chapter, an attempt is made to integrate these diverse, yet
complementary, approaches into a theoretical framework where none
as yet exists. At the same time, however, there are no intentions of making
extreme statements about any glorified role of language in inter-ethnic
relations. In fact, two chapters (one by Trudgill and Tzavaras, and the
other by Edwards) question the overriding significance of language as
the symbol of cultural identity and whether cultural pluralism through

*Reported in the Observer Review (London), June 27th. 1976. In this regard, see
Fox (1968), and Parkin’s discussion of it in Chapter 8.



INTRODUCTORY ESSAY ‘ ‘ 3

educational policies is necessarily a desirable venture in all instances. ;} #}
Therefore, an important aim of this book is to address itself to thej.;;
following questions: Is language important in ethnic group relations? % %+
Just how important is it, and why? How is it employed by dominant 3 %%
and subordinate ethnic groups ? Naturally enough, no definitive answers' {14 %%
to these questions will ultimately be presented. Nevertheless, suggestions 7% %
will be offered, and methodologies for future study will be presented 7 "
together with a theoretical framework in which to examine these issues. i

The succeeding chapters are intended to give the reader an impression
of the interrelationships between language, ethnicity and intergroup
rclations at a dynamic level. For instance, chapters address themselves
not only to how a subordinate ethnic ingroup perceives its own language
and that of the outgroup and how it uses language in interaction with it,
but also how this dominant outgroup itself responds to the ingroup’s
actions and maintains its power and superiority and distinctiveness over
them. It will be noticed that the term “language” is not meant in any
restrictive fashion to imply simply discrete languages, such as French or
English. Indeed, it will be argued later (Chapter 13) that such a limita-
tion has constrained theory in this area long enough. Language will [1¥%~
refer to any linguistic feature, or set of features (e.g. dialects, accents, +
words)* which an ethnic group values or uses in making itself distinctive )
from a competing outgroup. The succeeding chapters will now be =
briefly outlined with the admission that it will be biased in the direction **~
of my own theoretical predilection; much of the inherent richness of
each chapter will then of necessity escape this review.

In Chapter 1, Fishman looks at the relationship between ethnicity
and language from a basically phenomenological perspective, that is, in
terms of how an ethnic group conceptualizes its collectivity and .,
experience. It is argued that at the outle we need to understand
ethnicity as a construct before we can hope to understand the linkage
between it and language behaviour. In this way, he discusses the
experience of ethnicity that group members feel they have inherited
from their birthright (their paternity) and the ways in which they express
this behaviourally (their patrimony). Fishman considers the ways in which
language functions for these two elements by showing how it transmits
feelings of ancestral continuity and can be used by group members
expressively and symbolically. He argues that language can often be the

*For a short discussion of the distinctions between languages, dialects and accents,
sce Giles and Powesland (1975).
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A

most salient symbol of ethnicity bccause it carries the past and exprcssc 15
present and future attitudes and
ways in which the experience of ethnicity may change for group. mcmbers
from time to time. It is important to note, however, that these formula- 3.
tions are not always Fishman’s personal views as much as his attempt to
report the cthnicity experiences of those who are intimately involved
with them. This dynamic account of the experiental nature of whaty +#*3
ethnicity is, and how language is so intimately related to it, is an\ %3
invaluable starting point for examining this relationship in specific
intergroup contexts.

Ryan and Carranzain Chapter 2 take up the symbolic role of language
in the context of Mexican American—Anglo American relations in the
Southwest of the United States. Their chapter reviews extensively the
cmpirical rescarch (including their own) into ingroup and outgroup|+i™7i%
attitudes to Mexican American speech. Despite large differences|
between the studies in their methodological procedures which makes
clear interpretation difficult, the authors discuss the problems involved
for a subordinate cthnic group to use its language varieties as symbols of
cultural pride under assimilationist pressures from the Anglo dominant
group. In fact, such pressures often cause many individuals to attempt to
leave the subordinate group and join the dominant one as depicted in
Fishman’s discussion of changing ethnic allegiances. Nevertheless, a
positive redefinition of Mexican American identity is coming about in , 7
terms of the Chicanismo revival, and Ryan and Carranza show how?; )
Spanish and its local Mexican dialccts are viewed as symbols of ingroup'
solidarity, particularly by females and the young in certain social
contexts. This chapter also cautiously points out that it is necessary not
to consider an cthnic group as homogeneous (an issuc we shall take up | % ¥
in Chapter 13); within the group exist many identifiable and diverse |}
subgroups. Except for certain Mexican Americans who have adopted the 5 - ¢ 4
positive self-referent, ““Chicano”, various degrees of Mexican-accented
English do not (as yet) appear as symbols of group identity. However,
the fact that these pcople still use Mexican-American-influenced
English may, it is argued, be a deliberate tactic to hold on to their
identity when using the outgroup language. Nevertheless, adoption of | **"* 7
the outgroup language does have its social rewards in terms of attitudes »* ™"
of perceived competence and status, cven among the ingroup.

Cooper, Fishman, Lown, Schaicr and Seckbach in Chapter 3 also
present data in different cultural contexts which suggest that adoption




