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Praise for
The Information Please®
Business Almanac

“As thorough an information compendium as can be found in one
volume.” — The Orange County Register

“An indispensable resource.”
— Jay Conrad Levinson, author of Guerrilla Marketing

“Highly recommended.” — The Library Journal

“An excellent addition to the business bookshelf.”
— The Internet Business Journal

“These facts could make you filthy rich.” — The Wall Street Journal
“The Business Bible.” — CBS Radio

“The best book I have seen since I have opened my store.”

— President of Office Max
“It will get much use.” — Faith Popcorn

“Wonderful to leaf through but pointedly relevant time and again. ..
Will become a valued time-saving resource.”
— Mitchell T. Rabkin, M.D., President,
Beth Israel Hospital, Boston

“A wonderful book full of great information.”
— Small Business Crain’s Detroit

“Filled with interesting information.”

— Paul Edwards, author of Working from Home

“This is an amazingly varied compendium of business information.”
— Michael Perish, Business Librarian, University of Indiana



“A must have!” — Tim Collins, WBCK-AM, Battle Creek, MI

“A bargain.” — Bob Kwesell and Ken Sterling,
WIBC—-AM, Indianapolis, IN

“Phenomenal!” — Duke Brooks, WETT-AM, Ocean City, MD

“A great reference! I love having it on my desk!”

— Evelyn Nuessenbaum, CNN, “Your Money”

“The Almanac’s layout facilitates quick and easy lookups.”
— Peter Latusek, Jackson Library,
Stanford Business School

“Invaluable... Easy to access and understand.” — Zig Ziglar

“It is something we use all the time. We are delighted to have it.”
— Jill Parchuck, Columbia Business School Library

“Concise, with a great deal of information.”

— Rose Marie Lorenze, Head Librarian, IBM Corporation

“Worthwhile!”
— Betty Schneider, Feldberg Library,
Tuck Business School, Dartmouth College

“A great product!” — Thom Hartman, The Newsletter Factory

“A blockbuster! Contains everything you never knew could be so
invaluable.” — Sid Cato, President, Cato Communications, Inc.

“I think every business teacher should have one in his/her

classroom.”— Laurie Hansen, business teacher

“Indispensable information... Essential... High quality... Great buy.”
~— Success magazine
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How to Use This Book

There are three easy ways to access the Almanac:

Chapter by Chapter

The front and back inside covers give a map of the organization of the Almanac, together with page numbers for
each chapter. At the start of each chapter you’ll find a listing of every article contained in the chapter.

The Table of Contents

The Almanac is organized in much the same way a company is. Information about doing business abroad is in
the International section, while data on brand names and ad agencies are listed under Marketing. The Table of
Contents lists each chapter, together with the name of each article in that chapter.

The Index

A comprehensive index of companies, reference sources, and basic concepts is located at the back of the book,
in the Reference section.

Feedback

The editors of the Almanac would like to hear from you. Tell us your likes and dislikes, and let us know what
information you'd like to see included in future volumes. While we can’t answer every letter, we promise that
each suggestion will be carefully reviewed and included wherever possible.

To reach the editorial staff:

Internet: almanac@sgp.com
Fax: (914) 591-7879
Mail: One Bridge St., Suite 26

Irvington, NY 10533




E-Mail on Demand

The Information Please Business Almanac offers a
variety of resources for free via e-mail. Simply send
a message to one of the addresses listed below, and
you will receive the desired document within min-
utes.

How to Receive a Document by E-Mail

1. Compose a message with one of the addresses
listed below as the destination, depending on
which document you wish to receive. You can also
send mail to info@almanac.yoyo.com for an index
of all available items. The Business Almanac may
add new documents periodically.

2. You can put anything into the subject line and the
body, as long as the address is correct.

3. Send the message.

4. You should receive your document within a few
seconds or minutes depending on the type of ser-
vice you are using.

5. If you have any questions or comments, send mail
to almanac@sgp.com. You can also write to the
Business Almanac at One Bridge St., Suite 26, Irv-
ington, NY 10533.

E-Mail on Demand Items

* Index of Available Documents. A list of all docu-
ments available for free via e-mail, including all
items listed here as well as new items. Send mail
to info@almanac.yoyo.com

* Auto Theft and Damage. Tables of auto registra-
tions and thefts, average lost payment, and claim
frequency, from the FBI and the Highway Loss
Data Institute. Send mail to theft@almanac.
yoyo.com

* Causes of Business Failures. Seven primary rea-
sons for business failure and incidence of failure
in nine sectors of business. Send mail to
failures@almanac.yoyo.com

* Consumer Price Indexes. Table of consumer price
indexes by major groups. Send mail to
consumer@almanac.yoyo.com

* Domestic Airline Hubs. The top domestic airlines
and their major hubs, from Business Travel News.
Send mail to hubs@almanac.yoyo.com

* eMarketing. A book from the editor of the Infor-
mation Please Business Almanac on high-technol-
ogy methods of marketing products, from the
Internet to database marketing to multimedia. The
entire text of this book is available for free. Send
mail to emarketing@almanac.yoyo.com

¢ Employer Costs. Tables of employer costs for em-
ployee compensation and employees with pension
plans or group health plans. Send mail to
employer@almanac.yoyo.com

* Executive’s Yellow Pages. Business service phone
numbers, from the first coat-pocket-sized nation-
wide book of important phone numbers for the ex-
ecutive. Send mail to yellow(@almanac.yoyo.com

¢ Free Government Resources. List of subject bibli-
ographies available from the Government Printing
Office. Send mail to resource@almanac.yoyo.com

¢ Government Spending. Tables of federal budget
outlays, gross federal debt, and federal receipts
by source, from the 1994 Statistical Abstract of the
United States. Send mail to spending@almanac.
yoyo.com

Government Publications. A list of the most popu-
lar government publications and how many copies
have sold to date. Send mail to publications@
almanac.yoyo.com

* Guerrilla Marketing Book. The advertising section
from The Guerrilla Marketing Handbook, written
by Guerrilla Marketing guru Jay Conrad Levinson
and Information Please Business Almanac editor
Seth Godin. Send mail to guerrilla@

almanac.yoyo.com

* Labor Force. Tables of civilian labor force by edu-
cational attainment, self-employed workers and
employed workers by selected characteristics.
Send mail to labor@almanac.yoyo.com

Law Firm Fees. A description of types of fees and
suggestions for negotiating a billing method. Send
mail to lawfees@almanac.yoyo.com

Manhattan Address Locator. A chart that makes it
easy to find a location in Manhattan if you know
the address. Send mail to nyc@almanac.
yoyo.com

* Money-Saving Tips. Report by Kimberly Stanséll,
named one of “America’s Best Penny-Pinchers”
by Home Office Computing magazine. Cost-cut-
ting strategies businesses can use to boost their
profits. Send mail to money@almanac.yoyo.com

* Newsletters. “Balancing Promotional Content with
News” from the book Marketing with Newsletters
by Elaine Floyd, owner of Newsletter Resources
and author of the newsletter Newsletter News &
Resources. Send mail to newsletter@
almanac.yoyo.com

¢ NLRB Field Offices. Names, addresses, and phone
numbers of the field offices of the National Labor
Relations Board. Send mail to nlrb@almanac.
yoyo.com




E-Mail on Demand (cont’d)

* Producer Price Indexes. A detailed table of pro-
ducer price indexes for selected commodities.
Send mail to producer@almanac.yoyo.com

* Publicity. “66 Ways to Make Your Business News-
worthy.” Dozens of creative ideas for becoming
worthy of media coverage and then getting into
print or on the air, from Marcia Yudkin, Ph.D., au-
thor of Six Steps to Free Publicity. Send mail to
publicity@almanac.yoyo.com

* Time Spent at Work. Tables of gross average
weekly earnings and hours worked for selected
non-manufacturing and manufacturing industries.
Send mail to time(@almanac.yoyo.com

* Transportation from Airport. Tables of taxi fares
from major domestic and international airports to
the cities they serve. Send mail to transport@
almanac.yoyo.com

¢ U.S. Investment Abroad. Tables of U.S. direct in-

vestment abroad, historical cost basis, from Sur-
vey of Current Bustness. Send mail to invest@
almanac.yoyo.com

U.S. Exports and Imports. A table of U.S. exports
and imports for six major countries. Send mail to
exports@almanac.yoyo.com

World Gross Domestic Product. A table of the gross
domestic product for 24 major countries, from the
OECD. Send mail to product@almanac.yoyo.com
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