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' -He doesn’t know it, but Mark Johnson provided the impetus for this book.

Mark was an enigma when I first met him some two decades ago, soon af-
ter 1 first began college teaching. Enrolled in my introductory psychology
class, he was a quiet, good-natured student. His attendance was sporadic, but
he passed the tests, although just barely. For most of the semester, he managed
to squeak by, a pattern, I would learn, that was typical for him and for other
students like him. :

Then, on the day that term papers were due, Mark came up to me after class
and offered up a lengthy list of reasons why he was unable to,complete his
paper on time. The paper due date could hardly have sneaked up on him—we
had been talking about it in class for several weeks. Yet Mark had managed to
put himself in a situation that ensured he would fall short of what was required.

What puzzled me about Mark was that he was smart, articulate, and eager
to succeed. He certainly wanted to do well, and seemed every bit as capable
as those students who were doing quite well in class. Why, then, was Mark a
niarginal student, and what didn’t he know that his more successful class-
mates did? Over the years, I encountered other students like Mark, and I won-
dered: Was there a way to teach every student how to succeed, both academi-
cally and beyond the classroom?

P.O.W.E.R. Learning embodies the answers to these questions. Based on the
conviction that good students are made, not born, the central message of
P.O.W.E.R. Learning is that students can be successful in college if they follow
the basic principles and strategies presented in this book. Once mastered,
these principles and strategies can help students to maximize their accom-
plishments, both in and out of the classroom.

Introducing P.O.W.E.R. Learning:‘

Strategies for Success in College
‘and Life

This text is designed to be used by students in first-year experience courses.
For many students, the first-year experience course is a literal lifeline. It pro-
vides the means to learn what it takes to achieve academic success and to
make a positive social adjustment to the campus community. If students learn
how to do well in their first term of college, they are building a foundation
that will laét a lifetime. _ : )

I'wrote P.O.W.E.R. Learning because no existing text provides a systematic
framework to help students develop learning and problem-solving strategies
that will be effective both-in and out of the classroom. The book is an out-
growth of my experience as a college instructor—most of it involving first-year
students—combined with my research on the factors that influence learning.

P.O.W.E.R. Learning provides a framework that students can begin to use !
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immediately to become more effective students. Having taught first-year-
experience courses many times, I knew this framework had to meet several
important criteria. Specifically, it had to be:

* Clear, easy-to-grasp, logical, and compelling, so that students could
readily see its merits.

+ Effective for a variety of student learning styles—as well as a variety of
teaching styles.

* Workable within a variety of course formats.

» Transferable to seftings ranging from the classroom to the dorm room to
the board room.

“ Effective in addressing both the mind and the spirit, pfesenting cognitive
strategies and skills, while engaging the natural enthusiasm, motivation, «
and inclination to succeed that students carry within them.

Based on comprehensive, detailed feedback obtained from both instructors
and students, P.O.W.E.R. Learning: Strategies for Success in College and Life
meets these criteria. The book will help students confront and master the nu-
merous challenges of the college experience through use of the PO.W.E.R.
learning approach, embodied in the five steps of the acronym P.O.W.E.R. (Pre-
pare, Organize, Work, Evaluate, and Rethink). Using simple—yet effective—
principles, P.O.W.E.R. Learning teaches the skills needed to succeed in college
and careers beyond.

Developing P.O.W.E.R. Learning

P.O.W.E.R. Learning: Strategies for Success in College and Life has undergone
the most extensive pre-publication development of any book published for
the first-year-college experience course. The input of literally hundreds of in-
structors and students in face-to-face focus groups and conferences, manu-
script reviews (through several drafts), questionnaires, and surveys, con-
tributed significantly to the development of the book. The material has been
thoroughly class-tested, aggressively critiqued by dozens of students taking
their own first-year experience college success course, and revised on the ba-
sis of this student feedback.

What did instructors and students say? Several key examples illustrate
what I learned and how I responded. First, both groups found the P.O.W.E.R.
Learning framework easy to grasp, useful, and likely to provide substantial
benefits, both in and out of the classroom. They asked for more hands-on and
group learning activities than they found in existing texts. In response to this
feedback, the ratio of exercises-to-text shifted substantially in terms of in-
creased exercises in later drafts. Finally, it became clear that the World Wide
Web was playing an increasingly large role in instruction and students’ lives.
Consequently, riot only did I add material and exercises on using the Web in
every chapter, but there is an interactive Web site for readers of PO.W.E.R.
Learning. (Visit it at http://www.mhhe.com/power and see for yourself!)

'Furthermore, a review of the scientific literature (summarized in the In-
structor’s Manual) confirmed that the principles guitling the development of
the RO.W.E.R. framework are supported by extensive research in educational
psychology. In short, the result of this thorough pre-publication development
and testing is a book and supplements package that both author and publisher
are confident will meet the needs of those who teach the cotirse and those who
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take it. No other book more closely reflects what instructors and students say they
want in a first-year-experience text.

The Goals of the Book

P.O.W.E.R. Learning: Strategies for Success in College and Life addresses five
major.goals. .

1. To provide a systematic framework for organizing the strategies that
lead to success. First and foremost, the book provides a systematic,
balanced presentation of the skills required to achieve student success.
Using the P.O.W.E.R. framework and relying on proven strategies,
PO.WE.R. Learning provides specific, hands-on techniques for
achieving success as a student.

2. To offer a wide range of skill-building opportunities. P.O.W.E.R.
Learning provides a wealth of specific exercises, diagnostic question-_
naires, case studies, and journal writing activities to help students to
develop and master the skills and techniques they need to become ef-
fective learners and problem solvers. Readers learn by doing.

3. To demonstrate the connection between academic success and suc-
cess beyond the classroom. Stressing the importance of self-reliance
“and self-accountability, the book demonstrates that the skills required to

- be a successful student are tied to career and personal success as well.

4. To develop critical thinking skills. Whether to evaluate the quality of
information found on the Internet or in other types of media, or to
judge the merits of a position taken by a friend, colleague, or politi-
cian, the ability to think critically is more important than ever in this
age of information. Through frequent questionnaires, exercises, jour-
nal activities, and guided group work, P.O.W.E.R. Learning helps stu-
dents to develop their capacity to think critically. ,

5. To provide an engaging, accessible, and meaningful presentation.
The fifth goal of this book underlies the first four—to write a student-
friendly book that is relevant to the needs and interests of its readers

~and that will promote enthusiasm and interest in the process of be-
coming a successful student. Learning the strategies needed to become
a more effective student should be a stimulating and fulfilling experi-
ence. Realizing that these strategies are valuable outside the classroom
as well will provide students with an added incentive to master therh.

In short, PO.W.E.R. Learning: Strategies for Success in College and'Life is
designed to give students a sense of mastery and success as they read the book
and work through its exercises. It is meant to engage and nurture students’
minds and spirits, stimulating their intellectual curiosity about the world and
planting a seed that will grow throughout their lifetime. '

Achieving the goals of the book

The goals of P.O.W.E.R. Learning: Strategies for Success in College and Life
are achieved through a consistent, carefully devised set of features common to
every chapter. Students and faculty endorsed each of these elements. They in-
clude the following:
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Chapter-opening scenarios. Each chapter begins with a short vignette,
describing an individual grappling with a situation that is relevant to the
subject matter of the chapter. Readers will be able to relate to these vi-
gnettes, which feature students running behind schedule (Chapter 2),
+ figuring out a way to keep with a reading assignments (Chapter 7), or
facing a long list of French vocabulary words to memorize (Chapter 9).

: Looking Ahead sections. These sections provide a bridge between the
opening vignettes and the remainder of the chapter and include orient-
ing questions that lay out the chapter’s objectives.

P.O.W.E.R. Plan. Every chapter includes a figure that summarizes the
key activities related to each step of the PO.W.E.R. process for the major
topic discussed in the chapter. The PO.W.E.R. Plan figures are especially
helpful to visually oriented learners. ’

Try It activities. These sections, interspersed throughout thé chapter, in-
clude written exercises of all types. These activities are keyed to one or
more of the steps of PO.W.E.R; the relevant steps are indicated by high-
lighted letters at the top of each Try It. There are at least five Try It activ-
ities in every chapter, and at least one of these is designated as an in-class,
group exercise. Examples of Try It exercises include “Assess Your Learn-
ing Style” (Chapter 3), “Identify Course Goals” (Chapter 5), “Discover
Your Attention Span” (Chapter 7), and “Use Freewriting” (Chapter 10).

Journal Reflections. This feature provides students with the opportunity
to keep an ongoing journal, making entries relevant to the chapter con-
tent. Students are asked to reflect and think critically about related prior
experiences. For example, the Journal Reflections in Chapter 4, “Finding
and Using Information,” asks for students’ reactions to computers,.and
the one in Chapter 8, “Writing and Speaking,” asks students to reflect on
their feelings about the writing process.

~ « Speaking of Success. Every chapter includes interviews with individuals

who exemplify academic success. Some of these individuals are well-

known figures such as Bill Cosby, Rebecca Lobo, and Colin Powell; oth-

ers are current students or recent graduates. Many of these individuals

have struggled to overcome difficulties in their personal lives or in

. school before achieving academic or career success. Students will be able

to relate to or identify with the stories told by the people profiled in

these sections; some accounts may inspire readers to realize their goals
and aspirations.

* Career Connections. This feature links the material in the chapter to the
world of work, demonstrating how the strategies discussed in the chap-
ter are related to career choices and success in the workplace. Topics ad-
dressed in these sections include narrowing career choices, applying for
jobs, and developing workplace listening skills.

* Running Glossary. Key terms appear in boldface in the text and are de-
fined in the margins. In addition, they are listed in a Key Terms and
Concepts section at the end of the chapter, with accompanying page ref-
erences. Key terms are highlighted in color in the index.

* End-of-chapter material. Each chapter ends with a summary (Looking
Back), organized around the orienting questions featured in the Looking
Ahead section; a list of key terms and concepts with page references; and
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an annotated list of student resources. These resources include campus
offices, relevant supplemental readings, and World Wide Web sites and
exercises (Taking It to the Net) that require use of the Web. This material
helps students study and retain important concepts presented in the
chapter, as well as guiding future inquiry.

Case Study. Each chapter ends with a case study (The Case of . . .) to
which the principles described in the chapter can be applied. Case stud-

' : ies are based on situations that students might themselves encounter.
For instance, the case study in the note-taking chapter describes the dif-
ficulties experienced by a student who writes down the instructor’s
every word (“The Case of . . . The Human Dictation Machine”), and the
case study in the decision-making chapter describes a problem involv-
ing an apartment lease and roommates (“The Case of . . . Left Holding , ‘ ‘
the Lease”). Each case provides a series of questions that encourage stu-
dents to consider what they’ve learned and to use critical thinking skills
in responding to these questions.

P.O.W.E.R. Tools for- lnstr-uctor-s
and Students

The same philosophy and goals that guided the writing of PO.W.E.R. Learn-
ing: Strategies for Success in College and Life have informed the development
of a comprehensive, first-rate set of teaching aids. Through a series of focus
groups, questionnaires, and surveys, we asked instructors what they needed
to optimize their courses. We also analyzed what other publishers provided in
the way of teaching aids to make sure that the ancillary materials accompa-
nying PO.W.E.R. Learning would surpass the level of support to which in-
structors are accustomed.

As a result of the extensive research that went into devising the teaching
aids, we are confident that whether you are an instructor with long experi-
ence, or are teaching the course for the first time, this book’s instructional
package will enhance classroom instruction and provide guldance as you pre-
pare for and teach the course. :

'Print Resources s
Annotated Instructor's Edition (AIE] (0-07-233724-9)
The AIE contains the full text of the student edition of the book with the ad-
dition of marginal notes prov1d1ng a rich variety of teaching strategies, dis-
cussion prompts, and helpful cross-references to the Instructor’s Resource
Manual. Prepared by Cindy Wallace and Joni Webb Petschauer of Ap-
palachian State University.

‘lnstructor’s Rescurce Manual and Testbank (0-07-
234372-9) Written by Cindy Wallace, Joni Webb Petschauer, and Don Fried-
man of Appalachian State University, with additional contributions from
experienced instructors across the country, this manual provides specific

Preface XXV



" xxvi

suggestions for teaching each course topic in the text, tips on implementing a
first-year experience program, handouts to generate creative classroom activ-
ities, transparency masters, audiovisual resources, sample syllabi, tips on in-
corporating the Web into your course, and a bank of chapter quizzes.

Custom Options PO.W.ER. Learning can be customized for brevity
in shorter courses and can be expanded to include semester schedules, cam-
pus maps, and other materials specific to your course. Please contact your
McGraw-Hill representative for details.

Human Resources

Workshops with Author and Author Team A variety
of workshops are available on topics such as teacher training and using tech-
nology in the first-year seminar. Please ask your McGraw-Hill representative
for details. :

Digital Resources

P.OW.E.R. Learning CD-ROM (0-07-234375-3) This CD-
ROM provides students witha rich multimedia extension of the text’s content.
Each module of the CD-ROM is tied to a chapter of the text, featuring interac-
tive self-assessments, simulations, video and audio clips, crossword puzzles,
Web links, journal activities, and an Internet primer. Available in both Win-
dows and Mac for free when packaged with the text.

Health Quest COD-ROM This interactive program features an ar-
ray of dynamic simulations and assessment activities to help students make
responsible decisions about all aspects of their health and wellness, including
stress, nutrition, alcohol and: drug use, and sex. Available in both Windows
and Mac for a nominal fee, packaged with the text.

P.O.W.E.R. Learning Website (0-07-233723-0) Look to us for
online teaching and learning tools at www.mhhe.com/power. Instructors and
students will find downloadable resources, demonstrations of all of our soft-
ware programs, opportunities for online discussion, e-mail access to the au-
thor and project contributors, Web exercises, and a rich bank of links for col-
lege success.

1

PageQut: The Course Website Development Cen-
ter Let us help build your own course Web site. PageOut lets you offer
students instant access to your syllabus, lecture notes, original material, rec-
ommended Web site addresses, and material from the PO.W.E.R. Learning
Web site. Students can even check their grades online. PageOut also provides
a discussion board where you and your students can exchange questions and
post announcements, as well as an area for students to build personal Web
pages. ‘ -

To find out more about PageOut: The Course Website Development Center,
ask your McGraw-Hill representative for details, or fill out the form at
www.mhhe.com/pageout.
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PoWerPoint Slides (0-07-234373-7) These slides, drawn from the
book’s graphics and other sources, offer a variety of electronic options to en-
hance instructor and student presentations.

Study Smart (0-07-552888-6) This innovative study skills tutorial for
students is an excellent resource for the learning lab. Teaching students note-
taking methods, test-taking strategies, and time management secrets, Study
Smart operates with a sophisticated answer analysis that students will find
motivational. Available for individual purchase and site license adoption.

Video Resources (0-07-236710-5) Real People Talk About Real Success.
Filmed expressly for PO.W.E.R. Learning on various campus locations and

“real-world” settings, this documentary-style video features a variety of in-

spiring people, both professional and student, describing life challenges and
how the elements of the PO.W.E.R. framework help them achieve success. De-
signed for use during the early part of the semester, this video is ideal for help-
ing break the ice and stimulating discussion. Ask your McGraw-Hill repre-
sentative for details.

Start Right Video Series Produced in conjunction with the Na-
tional Orientation Directors Association, this program consists of six videos
(approximately 20 minutes each) on diversity, residential life, academic suc-
cess, wellness, alcohol, and money. The series is supported by an instructor’s
guide by Nancy Hunter Denny, including discussion questions, handouts and
worksheets, and student exercises. An additional hour-long program, The Fa-
cilitator’s Training Video, illustrates effective methods and strategies for peer
discussion leaders. Ask your McGraw-Hill representative for details.

Additional Value-Added
Packaging Options

The McGraw-Hill Guide to Electronic Research and
Documentation (0-07-069027-8) Written by Diana Roberts Wien-
broer of Nassau Community College, this 60-page booklet will help students
in all of their cross-curricular endeavors. It is available at no charge when
packaged with the text.

Random House Webster’s College Dictionary (0-07-

-366069-8) Updated for the 21st century, this dictionary is available for a . .

nominal cost when packaged with the text.
4
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To the Student

Using P.O.W.E.R. Learning:

Strategies for Success in College

and Life

i

Do you find that there’s not enough time to accomplish all the things you
want to do? Do you put off studying for tests until the last minute? Do you
sometimes have trouble making decisions? '

If so, you're not alone. Edery first-year college student encounters chal-
lenges such as these, and many others. That's where PO.W.E.R. Learning:
Strategies for Success in College and Life comes in. It is designed to help you to
master the challenges you'll face in college as well as in life after college. The
P.O.WE.R. framework—which is based on five key steps embodied in the
word PO.W.E.R. (Prepare, Organize, Work, Evaluate, and Rethink)—teaches
strategies that will help you become a more successful student and that will
give you an edge in attaining what you want to accomplish in life..

But it’s up to you to make use of the book. By familiarizing yourself with
its features and using the built-in learning aids, you’ll maximize it usefulness

- and be more likely to get the most out of it.

Fémiliahize vourself with the
scope of P.O.W.E.R. Learning

Begin by skimming the table of contents, which provides an overview of the
book. By reading the chapter titles, you'll get a sense of the topics that are cov-
ered and the logic of the sequence of chapters.

Then, take some time to flip through the book. Choose a chapter that
sounds interesting to you, skim a few pages, and see for yourself the kinds of
practical information the book provides.

Note that every chapter has the same diamond-shaped pattern

4

Opening Prologue
Looking Ahead
The Main Body of the Chapter
Looking Back/Resources
Case Study
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Use the built-in learning aids

Now that yott have a broad overview of P.O.W.E.R. Learning, you're ready to
consider each of the book’s different components. What follows is a visual

guide. /_—\

Opening Prologue This is a
brief account of a student confronting

a challenge, of the kind you are likely
to face, that is relevant to the chapter
topic.

Looking Ahead This opening
section orients you to the topics cov- -

_ered in each chapter, providing a link
between the opening situation and the
rest of the chapter. It also includes a list
of key questions that are addressed—
and answered—within the chapter.

What are the basic princplesof
POMWER Learning? -

How do expert students use POWER

Learning?

Journal Reflections This feature allows you to keep an ongoing
journal, making entries relevant to the chapter content.

Try It Every chapter offers at least five opportunities for you to gain
hands-on experience with the material covered in the chapter. These activities
include questionnaires, self-assessments, and group exercises that you can do
with your classmates. The name says it all: Try It!

Why Am | Going to College? =
Journal Re
Place 81,2, 308 3 by e thres most importan ressons that you have fo atending colege

I want 1o gst a good Job when | graduste.
My parents want me 10 .
1 couldnt find a job

My School
Experiences

I want 1 become & more Cultured person. Througiout s book, you will be given opportunites 1
opportunttes—caded.

I want 10 maks mors money.
T want 10 leam more about things that interest me.
A mestor or ole modsi encouraged me 10 go.

I want 1o prowe 1o others that | can sucosed.
you may be surpised at the changes ey record over the

‘What do your answers tel you about yoursel?? D you Bhink about these reascns when you b

were appiying o colege? How 30 you tink your ressons compare wih those of oer firt-year
students who ae starting college with you?

1. Dascribe one of the successiul experiences you've
had 0 tar in your yoars n school

2. What made the experience successhul? Think of

Youll make
habit. Higher

a lifelong
fsn't the end
the

What 0 you leam from 17

04 you ever have 8 “ight bul® axperience—i
which you suddenly “saw the Ight” about

sometring that had seemad beyand understanding
before? 1 50, how did 1 happen?

5. Describe an unsuocessiul experience ot faikure you
had In school

6 Why did R occur? What cholces did you make to
contrbute 1o 17

“The goal of education 7. Wnat d you feam from K7
is the advancement of
knowledge end the

8 What ofher comments 6o you have?
dissernination of truth.” y

To the Student . L)



P.O.W.E.R. Plan Every chapter includes a figure that summarizes
the key activities related to each step of the PO.W.E.R. process for the major
topic discussed in the chapter. The P.O.W.E.R. Plan figures are especially help-
ful to visually oriented learners. :

1

b The Writing Process

sitd

PREPARE

‘Approach writing as s process |

Get it down in the first draft;
Refine it in the second draft

Be your own best critic
finetune your work

- RETHINK

Reflect on the writing process:
what worked, what didnt?

P.O.W.E.R. Plan

Speaking of Success Every chapter includes an interview with
someone who has achieved academic success. Some of these people are well-
known individuals, whereas others are current students or recent graduates
who have overcome academic difficulties to achieve success.

T

e v "L
my fiest time away trom home, but |

> To the Student

20/
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Career Connections Linking college success strategies to the
workplace, Career Connections boxes illustrate how the strategies and skills
discussed in the chapter can help you on-the-job—and to find a job in the first
place.

[}

-

Career
Connections

Wiite Away

¥
§
f
'
,

Meeting the
Challenge of
Public Speaking A o

+ State what you can do for the employer, nat
what the employer can do for you 0

~

Running Glossary Key terms appear in boldface in the text and are
defined in the margins. In addition, they are listed in a Key Terms and Con
cepts section at the end of the chapter, where they are referenced by page
number, and identified in the index in color.

To the Student . ;



Looking Back Looking Back is a summary organized around the
questions featured in the Looking Ahead section that lists the key points dis-
cussed in the chapter. ’

Key Terms and Concepts This list of important terms you
should know is alphabetized, and the page numbers refer back to the point in
the chapter where the term was introduced.

- Resources Every chapter includes a list of the three types of resources
that can help you find information relevant to the chapter: a list of on-campus
resources; books; and websites. There are also exercises in using the web,
called Taking It to the Net.

On the Web

Resources

M

On Campus

Case Study Every chapter ends with a case study (The Case of . . .)
and accompanying questions. These cases are designed to provide you with
an opportunity to apply the principles in the chapter.

To the Student
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Every chapter contains these features, which will serve as familiar guide-
posts as you make your way through the book. The structure will help you
in organizing the book’s content, as well as in learning and remembering the
material.

Get in touch

I welcome your comments and suggestions about PO.W.E.R. Learning, as
well as the Web site and CD-ROM that-accompany the book. You can send let-
ters to me at the Department of Psychology at the University of Massachu-
setts, Amherst, Massachusetts 01003. Even easier, send me an e-mail message
at feldman@psych.umass.edu. I will write back! '

A fiﬁal word

P.O.W.E.R. Learning presents the tools that can maximize your chances for ac-
ademic and life success. But remember that they’re only tools, and their effec-
tiveness depends on the way in which they are used. Ultimately, you are the
one who is in charge of your future.

The start of college offers a wonderful point of departure. Make the journey
a rewarding, exciting, and enlightening one!

To the Student



